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NOTE: Transmittal 1546, dated July 1, 2008, rescinds and replaces Transmittal 1500, dated
May 2, 2008. This is a correction to Business Requirement 5889.3, to modify requirement to
include a reference in the Customer Service Information Box to the General Information Section

of the appeals address. All other information remains the same.

SUBJECT: Modification to existing Medicare Summary Notice (MSN) Procedures regarding the
MSN Customer Service Information Box, Beneficiary Estate Information and the Appeals

Address.



