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The Medicare Current Beneficiary Survey
(MCBS) is a large survey utilizing a nation-
ally representative sample of the Medicare
population. The MCBS collects data on a
whole host of topics including health status,
health insurance coverage and financing,
access to care, knowledge and understand-
ing of the Medicare Program, as well as use
and effectiveness of new program benefits
and changes.

INTRODUCTION

As part of the Medicare Modernization
Act of 2003 and beginning on January 1,
2005, Medicare authorized the coverage of
a one-time “Welcome to Medicare” preven-
tative physical exam to occur within the
first six months that a beneficiary estab-
lishes Part B coverage. This comprehen-
sive exam includes a thorough review of a
beneficiary’s health, discussion of his/her
family history, education and counseling
about needed preventative services, such
as shots, screening, and/or referrals for
other care. The beneficiary’s doctor will
check his/her blood pressure, weight, and

height and where warranted, give or order
an electrocardiogram and a simple vision
screening test. Beneficiaries are expected
to leave their doctor’s office with a written
plan/checklist of the particular screenings
and other preventative services he/she
ought to have in the near future.

A New Enrollee Supplement was in-
cluded within the MCBS beginning in
2006, purposefully created in order to
monitor this new benefit that is available
to new Medicare Part B enrollees. The
Supplement involved the surveying of
approximately 1,300 Medicare new enroll-
ees, ages 65-69, in 2006. It will continue to
be utilized among the same survey panel
of enrollees for the next several rounds of
the survey.

A few changes to the “Welcome to
Medicare” physical exam benefit have
been brought about with the Medicare
Improvements for Patients and Providers
Act of 2008. Most notably, the Medicare
Part B deductible has been waived and
new enrollees now have one year from
their Part B enrollment date to take advan-
tage of the one-time physical.
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Figure 1

“Welcome to Medicare” Physical Exam
Who Got it and Who Didn’t?

2.8%

Received “Welcome to
Medicare” Physical

Did Not Receive “Welcome to
Medicare” Physical

97.2%

SOURCE: Medicare Current Beneficiary Survey, Access to Care File 2006, New Enrollee Supplement.

e As part of the MCBS New Enrollee Supplement, in the fall of 2005 new beneficiaries
were asked whether they’d had the “Welcome to Medicare” physical exam that was
offered as part of the “Welcome to Medicare” benefit during their first six months of
gaining Medicare Part B coverage.

¢ Less than 3 percent of the beneficiaries eligible to receive the one-time covered exam
took advantage of this benefit.
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Figure 2

Medicare Beneficiaries Who Received Their “Welcome to Medicare” Physical Exam
Reasons for Having the Physical Exam

To see if any
treatment needed

Had conditions to be
checked

To prevent illness/
health problems

Overdue for a
physical

Had a specific need

Usually have routine
physical

59.7

Doctor recommended
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SOURCE: Medicare Current Beneficiary Survey, Access to Care File 2006, New Enrollee Supplement.

e The greatest percent, nearly 60 percent, of those reporting having received the
“Welcome to Medicare” physical exam, gave as their reason for obtaining the exam that
they usually have a routine physical.
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Figure 3

Medicare Beneficiaries Who Did Not Receive the “Welcome to Medicare” Physical Exam

Reasons for Not Receiving the Physical Exam

Due to cost

Had a physical just
before Medicare

Healthy, didn’t see the
need for the physical

Had the exam outside of
the six-month period

Too ill to have the physical

Doctor recommended not
having the physical

Didn’t know about the
physical/benefit

62.6
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SOURCE: Medicare Current Beneficiary Survey, Access to Care File 2006, New Enrollee Supplement.

e Of those surveyed, the main reason for not receiving the “Welcome to Medicare”
physical exam was that they did not know about the benefit.

e Less than 1 percent of those surveyed claimed cost as a reason for not participating in
the physical exam benefit.
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Figure 4

Eligible New Enrollees Who Did Not Receive the “Welcome to Medicare”
Physical Exam Due to Their Lack of Knowledge of the Benefit
If You Had Known About the Physical Examination, Would You Have Had the Physical?
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16.8%

77.9%

SOURCE: Medicare Current Beneficiary Survey, Access to Care File 2006, New Enrollee Supplement.

¢ Respondents who had not received the physical were consequently asked whether they
would have received it if they had known about the physical exam benefit. Almost 78
percent attested they would have received the physical if they had known.
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Figure 5
Use of the “Welcome to Medicare” Physical Examination 2006 - 2007
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SOURCE Centers for Medicare & Medicaid Services, Medicare Claims Data, 2006 and 2007.

e Looking ahead, Medicare physician claims data from 2006 and 2007 show a slight
increase in the utilization of the “Welcome to Medicare” physical exam benefit.

¢ Follow—-up analysis will be needed to see if the changes made to the benefit in 2008
result in increased utilization.
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