NURSING ASSISTANT TRAINING

TRAINING SITE OBSERVATION AND INTERVIEW PROTOCOL

Confidentiality Statement

The following statement would be written at the top of the questionnaire and discussed prior to beginning a group or individual interview to assure participants of the confidentiality of their responses (both verbal and written).

I/We are from Abt Associates, a private research firm, specializing in health policy research for the Federal government.  We currently have a contract with the Health Care Financing Administration (the branch that administers the Medicare and Medicaid programs) to provide them with research that will help them determine whether or not they should pass a regulation to require minimum staffing levels in nursing facilities that care for residents receiving Medicare and Medicaid benefits.

We are conducting these interviews to learn more about the training that nursing assistants receive and whether or not that training adequately prepares them for the duties and responsibilities of the job. We ask that you be as honest and open as possible and provide us with responses based on your experience as a nursing assistant. Your name (or the name of the facility) will not be used in our report nor will your responses be shared with any of your supervisors at the facility. 

This interview/discussion will last approximately _____ minutes and we greatly appreciate your willingness to give us your time and provide us with this valuable input to our study.


Training Site Program Observations and Interviews

1. Nursing Assistant Training Classroom Observation

Describe the training session (number of students, instructor and student activities, teaching methods employed):

Describe the environment where classes are held. Does there appear to be an adequate supply of materials, does the environment appear conducive to learning?

2. Program Curriculum

Obtain a copy of nursing aide training course curriculum with description of teaching methods used.

3. Instructor Interview

Instructor Qualifications

Instructor # 1

Obtain information on instructor educational level, experience and qualifications:



Is the instructor a nurse – RN, LPN



If not a nurse – what profession?  

Highest educational level in nursing: Diploma Grad, Associates Degree, 

Bachelors Degree, Masters Degree, Doctorate Degree



Highest educational level outside nursing: HS, College, Graduate Degree, 




Area of Study ___________



Certifications: 



Length of time teaching nursing assistants:



Length of time teaching adults:



Nursing experience:



Geriatric nursing experience:

Instructor # 2

Is the instructor a nurse – RN, LPN



If not a nurse – what profession?  

Highest educational level in nursing: Diploma Grad, Associates Degree, 

Bachelors Degree, Masters Degree, Doctorate Degree



Highest educational level outside nursing: HS, College, Graduate Degree, 




Area of Study ___________



Certifications: 



Length of time teaching nursing assistants:



Length of time teaching adults:



Nursing experience:



Geriatric nursing experience:

Personal Experience:
In his/her opinion is the length of training time adequate to prepare nursing assistants for employment? If no, what would be a more realistic time frame? What activities would be included in the additional time? (More practice, more lecture, etc.)

If the instructor has been teaching for more than two years, do they note any changes in the types of students coming through the classes?  Prompts – Are the students - older/younger, English as primary language or ESL, more/fewer men, greater/less previous work experience, more/fewer students seeking to advance to nursing programs.

Does the instructor receive any comments from facilities regarding former students?  If so, describe the content of comments?

Does the instructor receive comments from former students? If so, describe those comments. 

4. Nursing Assistant Student Interview (Group or Individual)

Obtain the following information from nursing assistants participating in the interview:


Age: 

Under 25




26 – 45




Over 45


Sex:

Male

Female


Address:
________City
_____________State


Race/Ethnicity:  How would you identify yourself? Please circle one or more of the following ethnic groups:




Non-Hispanic White




Black/African American




Hispanic/Latino




Asian & Pacific Islander




American Indian/Alaskan Native


Educational Background: 

If educated in the United States:      
No High School Diploma/GED



 (circle appropriate level)

HS Diploma







GED







Some College – Area of Study _____







College Degree  -  Area of Study ____







Graduate Degree – Area of Study ____



If educated outside the United States:  

Number of years of schooling prior to university     __________

Number of years of schooling at the university        __________

Country____________________

Last job-type prior to beginning training or if currently employed type of employer:



Retail – clothing store, grocery store, convenience store, etc.



Factory – assembly plants



Fast Food Industry – MacDonalds, Wendy’s, Burger King, etc.



Service –  hairdressers, dry cleaners, childcare, etc.



Health Care – hospitals, nursing homes, home health



Transportation – taxi cab drivers, subway workers, airline workers



Construction- building houses, building roads/bridges,  remodeling



Other


What led you to decide to enroll in the nurse aide training program?



Always wanted to be a nurse or nurse aide



Previous experience taking care of an elderly family member/neighbor/friend



Attractive wages, benefits



Many job openings in the community

       
Best opportunity based on current level of skill and experience



Other _______________


Are you confident that this program will adequately prepare you to get a job as a nursing assistant?



Very confident



Somewhat confident



Not confident


Are you confident that this program will adequately prepare you to carry out the duties of a nursing assistant?



Very confident



Somewhat confident



Not confident
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