
DMERC Project Officers 
 

 
Region A DMERC - Sue Pelella (Philadelphia RO)  

(215) 861-4245  
 
Region B DMERC - John Campbell (Chicago RO) 
   (312) 353-6650 
 
Region C DMERC - Nancy Schmidt (Dallas RO)  
   (214) 767-4454 
 
Region D DMERC - Lori Borelli (Denver RO) 
   (303) 844-7092 
 
Providers should call: 
 
Region A 866-419-9458 
 
Region B 877-299-7900 
 
Region C 866-238-9650 
 
Region D 877-320-0390 
 
National Supplier Clearinghouse  (866) 238-9652 
SADMERC Helpline  (877) 735-1326 
 
Beneficiaries should call: 
 
Region A 1-800-842-2052 
 
Region B 1-800-633-4227  
 
Region C 1-800-583-2236 (TTY/TDD:  800-223-1296) 
 
Region D 1-800-899-7095 
 
 
Region A www.umd.nycpic/dmerc.html 
 
Region B www.astar-federal.com 
 
Region C www.pgba.com 
 
Region D www.cignamedicare.com 

http://www.umd.nycpic/dmerc.html
http://www.astar-federal.com/
http://www.pgba.com/
http://www.cignamedicare.com/


 


