STATE OF WASHINGTON
DEPARTMENT OF SOCIAL AND HEALTH SERVICES

<current date>

<client name>
<address>
<city, ST zip>

You need to choose a CHIP managed care plan for your children!

To get medical care for your children, you must choose one of the Children’s Health Insurance
Program (CHIP) managed care plans in your county. You can pick your own plan. If you don't,
we will choose one for you.

The following steps will help you decide:

1. Lookat the 2001 CHIP Plans by County list with this letter to find out which plans are in
your county.

2. Most people choose the plan their doctors are with. Ask your doctors which CHIP plan they
are with. :

3. If youdon' have doctors you want your children to stay with, call the CHIP plans in your
county. Ask questions about doctors and services that are important to you. Then choose one
plan for your children.

4. Once you have chosen your CHIP plan:

. Call the toll free number below to enroll by phone. Or,
s Fill out and mail the enclosed enroliment form.

If we do not hear from you by the 15" of next month, we will enroll your children in the
following CHIP plan starting: (date).

Plan name and phone number: xxxxxxxxxxxx 1-800XXX-XXXX

Children to be enrolled in CHIP:

If you need help, call our Customer Service toll-free line:
Monday through Friday: 7:00 a.m. to 7:00 p.m.

1-800-562-3022  Enroll by phone—It's easy!
TTY/TDD users only: 1-800-848-5429

CHIP plans and provider information at: http://maa.dshs .wa.gov/ipndfindex.htm



