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SECTION 1. SUMMARY OF KEY ACCOMPLISHMENTS OF YOUR CHIP PROGRAM

This section is designed to highlight the key accomplishments of your CHIP program to
date toward increasing the number of children with creditable health coverage (Section
2108(b)(1)(A)). Thissection also identifies strategic objectives, performance goals, and
performance measures for the CHIP program(s), as well as progress and barriers toward
meeting those goals. More detailed analysis of program effectiveness in reducing the
number of uninsured low-income children is given in sections that follow.

1.1 What isthe estimated baseline number of uncovered low-income children? Isthis
estimated baseline the same number submitted to HCFA in the 1998 annual report? If
not, what estimate did you submit, and why isit different?

It isestimated that in September of 1999 Texas was covering between 30 to 35 percent of all
low-income children ages 16 through 18 who qualified for health insurance coverage under
Title XXI. These percentsare based on analysis of preliminary enrollment data for that
month, and which indicate that the number of children enrolled under Title XXI waslikely to
have fallen within the 31,000 to 41,000 range.

Based on the preliminary enrollment data, and on data from the March of 1999 Current
Population Survey (CPS) for Texas, it isestimated that in September of 1999 the size of the
‘at-risk’ population for the Title XXI program may have fallen within the 106,000 to 116,000
range.

The estimated basdline number of uncovered low-income children ages 16 through 18 in
September of 1999 is 75,000. This estimate r epresents the number of low-income uncovered
children who were most likely to qualify for health insurance coverage under Title XXI only.
Thus, this estimate does not include low-income uncover ed children who wer e likely to qualify
for regular Medicaid (Title XIX) through the TANF program.

In the HCFA 1998 Annual Report the estimate of low-income uncovered children for 1998 was
152,385. Thisfigureishigher than the baseline estimate for September of 1999 dueto these
reasons:

(1) The 152,385 included 15-year olds. The baseline estimate for September of 1999 excludes
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15-year olds. Thisexcluson caused areduction in the total number of children the
estimate for September of 1999 was drawn from.

(2) The 152,385 estimate for 1998 included about 47,000 low-income uncover ed children who
weremor e likely to qualify for regular Medicaid through the TANF program. The etimate
for September of 1999 does not include such group.

(3) The HCFA 1998 Annual Report estimate and the estimate for September of 1999 were
extrapolated from March Current Population Survey (CPS) data. However, the estimatein
the HCFA 1998 Annual Report was extrapolated using ‘pooled’ March 1997 and March
1998 CPS data, while the estimate for September of 1999 was extrapolated using Mar ch of
1999 CPS only. Asit isgenerally known, the use of different versions of the March CPS
can lead to variationsin the size of any estimates, even when all other thingsare held
constant. Additionally, CPS based estimates for small groups of the Texas population --
such as children ages 15 through 18 -- can become very unstable and may show abnormal
year-to-year fluctuationsthat arereflections of poor, or inadequate, sample sizes.
However, the bulk of the difference between the HCFA 1998 Annual Report estimate and
the September 1999 estimate is attributed to having changed the way by which the group
of low-income uncovered children morelikely to qualify for coverage under Title XXI is
defined.

1.1.1 What are the data source(s) and methodology used to make this estimate?

The basdline estimate of low-income uncovered children for September of 1999 was done by
extrapolating data from the March of 1999 Current Population Survey (CPS) for Texas.
Variablesincluded in the CPS such as age, health insurance cover age, poverty income level,
and family characteristics were used to define the potential Title XXI digibility status of
children ages 16 through 18.

The September of 1999 baseline estimate r epresents uninsured children that according to the
March of 1999 CPS met thefollowing criteria: (1) Lived in TANF-type familieswith gross
incomes between 76 and 100 percent of poverty, or; (2) Lived in Non-TANF type families with
grossincomes of 100 percent of poverty or less.

For the purposes of this evaluation, TANF-type families wer e defined as those that according
to the March of 1999 CPS met the following criteria: (1) They were headed by a single parent
(with no spouse present) and had children, or; (2) Had two parents present, both parentswere
unemployed, and had children.

1.1.2 What isthe State’ s assessment of the reliability of the baseline estimate? What are
the l[imitations of the data or estimation methodology? (Please provide a numerical
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range or confidence intervalsif available.)

The state regards the baseline estimate cited above asrédiable, although this sour ce may
have a bias towar ds over estimating the rate of uninsurance for entire calendar year periods.

1.2 How much progress has been made in increasing the number of children with
creditable health coverage (for example, changes in uninsured rates, Title X XI
enrollment levels, estimates of children enrolled in Medicaid as aresult of Title XXI
outreach, anti-crowd-out efforts)? How many more children have creditable
coverage following the implementation of Title XX17? (Section 2108(b)(1)(A))

The percent of children under the age of 19 with health insurance cover age has not changed
sgnificantly during the last two calendar yearsfor which thistype of information is available.
It is estimated that 74.8 percent of Texas children under the age 19 had health insurance
cover age of some sort during calendar year 1997, while the corresponding figure for calendar
year 1998 was 74.1 percent. Thismeansthat during calendar years 1997 and 1998 the

per cent of uninsurance among children under the age of 19 remained essentially unchanged,
at alittle over 25 percent.

1.2.1 What are the data source(s) and methodology used to make this estimate?

Thedata on the percent of children insured / uninsured cited above wer e taken directly from
the U.S. Census Bureau’s March of 1998 and 1999 Current Population Surveys (CPS).

1.2.2 What isthe State’ s assessment of the reliability of the estimate? What are
the limitations of the data or estimation methodology? (Please provide a
numerical range or confidence intervalsif available.)

The state regar ds the data sour ce on insurance cover age and uninsur ance as moder ately
adeguate, and it recognizes this source may have a biastowar ds over estimating therate of
uninsurance for entire calendar year periods.

1.3 What progress has been made to achieve the State’ s strategic objectives and
performance goals for its CHIP program(s)?

Please complete Table 1.3 to summarize your State’ s strategic objectives,

performance goals, performance measures and progress towards meeting goals, as

specified in the Title XX1 State Plan. Be as specific and detailed as possible. Use
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additional pages as necessary. The table should be completed as follows:

Column 1: List the State’ s strategic objectives for the CHIP program, as
specified in the State Plan.

Column 2: List the performance goals for each strategic objective.

Column 3: For each performance goal, indicate how performanceis being
measured, and progress towards meeting the goal. Specify data
sources, methodology, and specific measurement approaches (e.g.,
numerator, denominator). Please attach additional narrative if
necessary.

For each performance goal specified in Table 1.3, please provide additional narrative
discussing how actual performance to date compares against performance goals. Please be
as specific as possible concerning your findings to date. If performance goals have not
been met, indicate the barriers or constraints. The narrative also should discuss future
performance measurement activities, including a projection of when additional data are
likely to be available.
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Table 1.3

(1) (2) (3)
Strategic Objectives | Performance Goals for | Performance Measures and Progress

(as specified in Title | each Strategic (Specify data sources, methodology, numerators, denominators, etc.)
XXI State Plan) Objective

OBJECTIVESRELATED TO REDUCING THE NUMBER OF UNINSURED CHILDREN
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Table 1.3

All necessary
infrastructures for
TEXASCHIP
PHASE | program
arein placeto
accommodate
enrollment,
outreach, service
provision, evaluation
and monitoring of
process and
outcomes

By July 1, 1998, the
systems for ongoing
enrollment, provider
recruitment, claims
processing, outreach,
evaluation and
monitoring for Phase |
will have been
developed by expanding
and enhancing current
Medicaid activities as
necessary
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OBJECTIVESRELATED TO CHIP ENROLLMENT

Previously uninsured
children ages 15
through 18 will have
accessto quality
health care through
the TEXAS CHIP
PHASE | program

Developed by the National Academy for State Health Policy

As of September 30,
1999 35% of Children
16-18 yearswho are
potentially eligible for
Medicaid will be
enrolled inthe TEXAS
CHIP PHASE |
program

Data Sources. Demographic and eligibility datafrom the Research
Department at the Texas Health and Human Services Commission.

Methodology: Divide the number of children 16-18 years of age that are
Medicaid eligible into the number of children 16-18 years of age that are
enrolled in Medicaid.

Numerator: The number of children 16-18 enrolled in Medicaid = 31,000-
41,000.*

Denominator: The number of children 16-18 that are Medicaid eligible =
106,000-116,000.*

Progress Summary: The data indicates 29.6-35.3%* of Medicaid eligible
children age 16-18 are enrolled in Medicaid. A substantial number of
previously uninsured children have access to quality health care.

* Ranges reflect undercount due to systems errorsidentified this month.
Final numbers will be submitted as soon as they are available.




OBJECTIVESRELATED TO USE OF PREVENTIVE CARE (IMMUNIZATIONS, WELL-CHILD CARE)

Previously uninsured
children ages 15
through 18 enrolled
inthe TEXAS CHIP
PHASE | program
have access to
quality preventative
and comprehensive
diagnostic/treatment
services by
maximizing the use
of primary
prevention, early
detection and
management of
health care via Texas
Health Steps (THS)
services.

During the fiscal year
ending September 30,
1999 15% of all
children 15-18
enrolled in the TEXAS
CHIPPHASE |
program will have had
their THS (EPSDT)
screens within
periodicity.

Data Sources: Eligibility and Paid Claims data located on the Ad Hoc Query
Platform

Methodology: Divide the unduplicated number of CHIP enrolleesinto the
number of enrollees who had at |east one screen during FY 1999.

Numerator: The number of enrollees who had at |east one screen = 10.995
Denominator: The number of unduplicated enrollees = 58,286
Progress Summary: About 18.9% of CHIP enrollees had at |east one screen

during FY 1999. Thisindicates that CHIP enrollees have access to quality
preventative and comprehensive diagnostic/treatment services.
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OTHER OBJECTIVES
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Health care coverage
will be expanded to
children up to some
level of income
above 100% of the
federal poverty level
(Phase I) subject to
the approval of the
Governor and the
Legislature

Developed by the National A

1. By January 1999, a

proposed plan will
have been
developed to
expand health care
coverage to
children up to some
level of income
above 100% of the
federal poverty
level (Phasell)
subject to the
approval of the
Governor and the
Legislature.

. By September 1,

1999, health care
coverage will be
expanded by making
insurance available
to uninsured
children up to some
level of income
above 100% of the
federal poverty
level, subject to the
approval of the
Governor and the

:ademp_/ éﬂig‘%ﬁﬂ?‘th Policy

1.The Texas Health and Human Services Commission and the Texas
Department of Health on November 10, 1998 presented to legislative
interim committees a plan to expand health care coverage to children.

2. Because enabling legislation enacted in May 1999 directed HHSC to
implement an S-CHIP program completely separate and apart from the
Medicaid infrastructure, implementation activities were ongoing at the
conclusion of the period covered by this evaluation. CHIP Phase 11 will
begin providing health care services to children with net family incomes up
to 200% FPL May 1, 2000.




SECTION 2. BACKGROUND

This section is designed to provide background information on CHIP program(s) funded
through Title XXI.

21

How are Title XX1 funds being used in your State?

2.1.1 Listall programsin your State that are funded through Title XXI. (Check all
that apply.)

__ X Providing expanded eligibility under the State’s Medicaid plan
(Medicaid CHIP expansion)

Name of program: Medicaid

Date enrollment began (i.e., when children first became eligible to
receive services): July 1, 1998

_____ Obtaining coverage that meets the requirements for a State Child Health
Insurance Plan (State-designed CHIP program)

Name of program: CHIP
Date enrollment began (i.e., when children first became eligible to
receive services): Enrollment begins April 3, 2000

____Other - Family Coverage

Name of program:

Date enrollment began (i.e., when children first became eligible to
receive services):

____Other - Employer-sponsored I nsurance Coverage

Name of program:
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Date enrollment began (i.e., when children first became eligible to
receive services):

____ Other - Wraparound Benefit Package

Name of program:

Date enrollment began (i.e., when children first became eligible to
receive services):

____ Other (specify)

2.2

There have been no documented disruptive changesin the state's economy since July of 1998.
The Texas economy has been growing during the last few years. The unemployment rate and
the rate of overall price inflation have remained stable and very close to historical lows. In

Name of program:

Date enrollment began (i.e., when children first became eligible to
receive services):

2.1.2 If State offersfamily coverage: Please provide abrief narrative about
requirements for participation in this program and how this program is
coordinated with other CHIP programs.

2.1.3 If State hasa buy-in program for employer-sponsored insurance: Please

provide a brief narrative about requirements for participation in this program

and how this program is coordinated with other CHIP programs.

What environmental factorsin your State affect your CHIP program?
(Section 2108(b)(1)(E))
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addition, therate of poverty has declined.

221

2.2.2

2.2.3

How did pre-existing programs (including Medicaid) affect the
design of your CHIP program(s)? Medicaid provided the most readily
available means of reserving the state’s 1998 allotment, a requirement which
later wasremoved from the federal statute.

Were any of the preexisting programs “ State-only” and if so
what has happened to that program?

No pre-existing programs were “ State-only”

X One or more pre-existing programs were “ State only” ¥ Describe
current status of program(s): Isit still enrolling children? What isits
target group? Wasit folded into CHIP? The Texas Healthy Kids
Corporation (THKC) was created by the Texas L egidature and the
Governor in 1997 to make affor dable insurance cover age available to all
uninsured children, using private donations to subsidize premiumsfor
children up to 185% FPL and offering full-pay coverage for children in
familieswith income abovethat level. THKC continuesto enrall full-pay
children. Those children on waiting lists due to the lack of premium
subsidy dollarsor health status aswell as premium subsidy enrollees will
betranstioned to the S-CHIP program after it becomes operational April
3, 2000.

Describe changes and trends in the State since implementation of your
Title XXI program that “affect the provision of accessible, affordable,
quality health insurance and healthcare for children.” (Section
2108(b)(1)(E))

Examples are listed below. Check all that apply and provide descriptive
narrative if applicable. Please indicate source of information (e.g., news
account, evaluation study) and, where available, provide quantitative
measures about the effects on your CHIP program.

____ Changesto the Medicaid program
____ Presumptive eligibility for children

____ Coverage of Supplemental Security Income (SSI) children
____Provision of continuous coverage (specify number of months
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)

____Elimination of assets tests
____Elimination of face-to-face eligibility interviews
____Easing of documentation requirements

____Impact of welfare reform on Medicaid enrollment and changes to
AFDC/TANF (specify)

____Changesinthe private insurance market that could affect affordability
of or accessibility to private health insurance

X __ Headthinsurance premium rate increases

____ Legal or regulatory changes related to insurance

Changes in insurance carrier participation (e.g., new carriers
entering market or existing carriers exiting market)
Changes in employee cost-sharing for insurance
____Availability of subsidies for adult coverage

Other (specify)

Morethan 60 percent of Texansreceive health insurancethrough their employer. In the past,
when employer s have been confronted with higher health insurance costs they have responded
by shifting the costs to employees, dropping coverage or keeping wages stagnant. |f health
insurance costs continue to increase, some employer s may begin to drop coverage, though the
current tight labor market may forestall such an event.

Thedramatic shift of employees from indemnity to managed care productsthat occurred in
the 1990s appear sto have peaked. This shift helped employers contain costs as managed
car e or ganizations competed vigoroudy for market share. In Texas, commercial HMO
enrollment grew from 1,750,000 membersin 1994 to nearly 4 million member s by the end of
1999. (seeAllan Baumgarten, Texas Managed Care Review-1998; Texas Department of
Insurance, 1999 Annual Report—~Part 1). Evidence suggests, however, that the competition in
Texas may have compelled HM Osto set premium rates at artificially low levels. Through 14
consecutive quartersending in Fiscal Year 1999, Texas HM Os had lost a combined $1.15
billion. (see Texas Department of Insurance, 1999 Annual Report—Part 1).

During thelast two years, health benefit costsfor employers have begun torise at an
acceerating rate. Nationally, employersreported a 6.2% increasein 1998 and a 7.2%
increasein 1999. Costsare expected torise 7.5% in 2000. (see William M. Mercer, News
Release, “Passing Health Plan Cost I ncreasesto Employees Not An Option for Firms
Struggling with Labor Shortages (Dec. 14, 1999). Though Texas cost increases aretypically
lower than the national aver age (4% versus 6.2% in 1998, for example), anecdotal reports

from the state Employee Retirement System (ERS) and the Texas Healthy Kids Cor poration
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suggest that managed care and other health insurance plans will be seeking substantial
premium increases as contracts come up for renewal.

Should the economy remain strong and the labor market tight, employers may continueto
absorb health benefit cost increases. |f the economy weakens, employer s may adopt
measures used in the past to control their costs, including eiminating some health benefits,
shifting cost-sharing to employees, freezing wages, or dropping cover age.

____Changesin the delivery system

Changes in extent of managed care penetration (e.g., changesin
HMO, IPA, PPO activity)

Changes in hospital marketplace (e.g., closure, conversion,
merger)

Other (specify)

____ Development of new health care programs or services for targeted |ow-
income children (specify)

____Changes in the demographic or socioeconomic context
_____ Changesin population characteristics, such as racial/ethnic mix
or immigrant status (specify)
____ Changesin economic circumstances, such as unemployment rate
(specify)
___ X _Other (specify)
____ Other (specify)

In regard to changesin demographic structure, the state' s population has continued to grow
during thelast few yearsand is becoming increasingly racially and ethnically diverse. Likein
other areas of the nation, the state' s population is getting sightly older. These changesin
demographic structure, though, have followed the cour se predicted by demographers at the
U.S. Census Bureau and the Texas State Data Center .

SECTION 3. PROGRAM DESIGN

This section is designed to provide a description of the elements of your State Plan,
including eligibility, benefits, delivery system, cost-sharing, outreach, coordination with
other programs, and anti-crowd-out provisions.
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3.1 Whoiseligible?

3.1.1 Describe the standards used to determine eligibility of targeted low-income
children for child health assistance under the plan. For each standard,
describe the criteria used to apply the standard. If not applicable, enter

“NA.”

Table 3.1.1

Medicaid
CHIP Expansion Program

State-designed
CHIP Program

Other CHIP
Program*

Geographic area served by
the plan
(Section 2108(b)(1)(B)(iv))

Statewide

Age

6 through 18

Income (define countable
income)

Lessthan 100% of FPIL.
Exclude adoption subsidy,
educational assistance,
foster care payments,
gover nment housing
assistance, in-kind
income, loans, some
government payments,
reimbursements, SSI.
Deduct up to $120 work
related expense,
dependent care costs up
to $175-200, alimony,
paymentsto dependents
living outside the home,
child support payments,
up to $50 child support
disregard.
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Resources (including any
standards relating to spend
downs and disposition of
resources)

L ess than $2000.
Exclude value of primary
vehicle, additional
vehicles exempt up to
$4650. Transfer of
resour ces penalty does

not apply.

Residency requirements

Intent to remain ion
Texas—a permanent
residenceisnot required.

Disability status

N/A

Access to or coverage under
other health coverage
(Section 2108(b)(1)(B)(i))

Title XIX (Medicaid)
fundsareto beused for
payment only after all
available third-party
resour ces have been
used.

Other standards (identify and
describe)

Social Security Number—
certified child must
provide or apply for a
social security number.
Citizenship—
Undocumented aliens,
non-immigrants, and
certain legal permanent
resident aliens are not
eligible (1-551 admitted
on or after 8/22/96).

*Make a separate column for each “ other” programidentified in Section 2.1.1. Toadd a
column to a table, right click on the mouse, select “ insert” and choose “ column” .
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3.1.2 Howoftenisédigibility redetermined?

Table 3.1.2

Redetermination Medicaid CHIP State-designed Other CHIP
Expansion Program | CHIP Program Program*

Monthly

Every six months X

Every twelve months

Other (specify)

*Make a separate column for each “other” program identified in Section 2.1.1. Toadd a
column to atable, right click on the mouse, select “insert” and choose “column”.

3.1.3 Iseligibility guaranteed for a specified period of time regardless of income

changes? (Section 2108(b)(1)(B)(v))
____Yes < Which program(s)?

For how long?
X No

3.1.4 Doesthe CHIP program provide retroactive eligibility?

X'Yes @ Which program(s)?

How many months look-back? 3
No

3.1.5 Doesthe CHIP program have presumptive eligibility?

__Yes © Which program(s)?
Which populations?

Who determines?
X No
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3.2

3.1.6

3.1.7

Do your Medicaid program and CHIP program have ajoint application?

_XYes ©lsthejoint application used to determine eligibility for other
State programs? If yes, specify. Because the state’'s CHIP program
in operation during the period covered by thisreport was a Medicaid
expansion, the application isidentical to that for therest of the Medicaid
program. The state's SSCHIP program to be implemented April 3, 2000
includes a joint application for SCHIP, Medicaid, and Texas Healthy Kids
Corporation.

___No

Evaluate the strengths and weaknesses of your digibility determination
process in increasing creditable health coverage among targeted low-income
children The€dligibility determination processfor that portion of the sate's
CHIP program in operation during the period covered by thisreport islinked
to the eigibility processesfor TANF and food stamps. Assuch, it isnot
designed strictly for purposes of increasing creditable health coverage among
targeted low-income children. The generic worksheet instead is designed to
maximize access of eligibleindividualsto the services provided by all three
programs.

A state agency workgroup with consumer representation currently isreviewing
eligibility determination and redeter mination processesto identify stepsthat
can betaken to improve those processes. Policy issues are under
consideration as well.

3.1.8 Evaluate the strengths and weaknesses of your digibility redetermination

process in increasing creditable health coverage among targeted low-income
children. How does the redetermination process differ from the initial
eligibility determination process? The strengths of the current eigibility
redetermination process arethat it ensuresthe client under standsthe
information that isprovided and it doesn’t rely on the mail for the application
and to obtain information which can cause delaysin determining digibility.

What benefits do children receive and how is the delivery system structured?
(Section 2108(b)(1)(B)(vi))

3.2.1

Benefits

Please complete Table 3.2.1 for each of your CHIP programs, showing
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which benefits are covered, the extent of cost sharing (if any), and benefit
limits (if any).

NOTE: To duplicate atable: put cursor on desired table go to Edit menu and

chose “select” “table.” Oncethetableis highlighted, copy it by selecting
“copy” in the Edit menu and then “paste” it under the first table.
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Table 3.2.1 CHIP Program Type_Medicaid Expansion

Benefit

Is Service
Covered?
(T =yes)

Cost-Sharing (Specify)

Benefit Limits (Specify)

Inpatient hospital services

T

Emergency hospital services

Outpatient hospital services

Physician services

Clinic services

Prescription drugs

—| <] 4] 4

Over-the-counter medications

Outpatient laboratory and
radiology services

Prenatal care

Family planning services

Inpatient mental health services

Mugt be prior-authorized for initial and continued stays

Outpatient mental health services

—| | 4| 4] -+

Limited to 30 visits per calendar year prior-authorized
if moreisneeded

I npatient substance abuse
treatment services

Residential substance abuse
treatment services

Outpatient substance abuse
treatment services

Only by duly enrolled providers

Durable medical equipment

Disposable medical supplies
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Preventive dental services

Restorative dental services

Hearing screening

Hearing aids

Vision screening

Corrective lenses (including
eyeglasses)

Developmental assessment

I mmuni zations

Well-baby visits

Well-child visits

Physical therapy

Physician prescribed

Speech therapy

Physician prescribed

Occupational therapy

Physician prescribed

Physical rehabilitation services

Podiatric services

Chiropractic services

Medical transportation
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Home health services T

Nursing facility

ICF/MR Operating agency not TDH

Hospice care

Private duty nursing

—| <] 4] 4

Personal care services

Habilitative services

Case management/Care
coordination

Non-emergency transportation T Must be prior-authorized

Interpreter services

Other (Specify)

Other (Specify)

Other (Specify)

NOTE: To duplicate atable: put cursor on desired table go to Edit menu and chose “select” “table.” Oncethetableis
highlighted, copy it by selecting “copy” in the Edit menu and then “paste” it under the first table.
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3.2.2 Scope and Range of Health Benefits (Section 2108(b)(1)(B)(ii))

Please comment on the scope and range of health coverage provided,
including the types of benefits provided and cost-sharing requirements.
Please highlight the level of preventive services offered and services
available to children with special health care needs. Also, describe any
enabling services offered to CHIP enrollees. (Enabling servicesinclude
non-emergency transportation, interpretation, individual needs assessment,
home visits, community outreach, translation of written materials, and other
services designed to facilitate access to care.)

Servicesareidentical to the state’ snormal Medicaid fee for servicearray for all children
under 21. Thereisno cost sharing. Preventive services and servicesto children with special
health care needs areidentical to those provided to all Medicaid digible children. Enabling
services such as non-emer gency transportation, home visits, and outreach are part of the
array of services provided. Case management is offered aswell.

3.2.3 Delivery System

Identify in Table 3.2.3 the methods of delivery of the child health assistance
using Title X X1 funds to targeted low-income children. Check all that apply.

Table 3.2.3
Type of delivery system Medicaid CHIP State-designed Other CHIP
Expansion CHIP Program Program*
Program
A. Comprehensiverisk X (in certain parts
managed care organizations of the state)
(MCOQOs)
Statewide? ___Yes XNo __Yes ___Yes ___No
No
Mandatory enrollment? |  Yes = No | __ Yes ~__Yes ___No
No
Number of MCOs
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B. Primary care case X (in certain parts
management (PCCM) of the state)
program

C. Non-comprehensive risk
contractors for selected
services such as mental
health, dental, or vision
(specify servicesthat are
carved out to managed care,

if applicable)

D. Indemnity/fee-for- X (in certain parts
service (specify services of the state)
that are carved out to FFS, if

applicable)

E. Other (specify)
F. Other (specify)
G. Other (specify)

*Make a separate column for each “other” program identified in Section 2.1.1. Toadd a
column to atable, right click on the mouse, select “insert” and choose “column”.
3.3  How much does CHIP cost families?

3.3.1 Iscost sharing imposed on any of the families covered under the plan? (Cost
sharing includes premiums, enrollment fees, deductibles, coinsurance/
copayments, or other out-of-pocket expenses paid by the family.)

_X No, skip to section 3.4 Cost-sharing on a diding scale basiswill be
required of familieswith children enrolled in Texas S-CHIP program to be
implemented April 3, 2000.

_ Yes, check all that apply in Table 3.3.1

Table 3.3.1

Type of cost-sharing Medicaid State-designed | Other CHIP
CHIP Expansion CHIP Program | Program*
Program
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Premiums

Enrollment fee

Deductibles

Coinsurance/copayments*

*

Other (specify)

*Make a separate column for each “other” program identified in section 2.1.1. To
add a column to atable, right click on the mouse, select “insert” and choose “column”.
**See Table 3.2.1 for detailed information.

3.3.2 If premiumsare charged: What isthe level of premiums and how do they vary
by program, income, family size, or other criteria? (Describe criteriaand
attach schedule.) How often are premiums collected? What do you do if
familiesfail to pay the premium? |sthere awaiting period (lock-out) before
afamily can re-enroll? Do you have any innovative approaches to premium
collection?

3.3.3 If premiumsare charged: Who may pay for the premium? Check all that
apply. (Section 2108(b)(1)(B)(iii))

Employer
Family
Absent parent
Private donations/sponsorship
Other (specify)

3.3.4 If enrollment feeischarged: What is the amount of the enrollment fee and
how doesit vary by program, income, family size, or other criteria?

3.3.5 If deductiblesarecharged What isthe amount of deductibles (specify,
including variations by program, health plan, type of service, and other
criteria)?

3.3.6 How are families notified of their cost-sharing requirements under CHIP,
including the 5 percent cap?

3.3.7 How isyour CHIP program monitoring that annual aggregate cost-sharing

Developed by the National Academy for State Health Policy



3.4

3.3.8

3.3.9

does not exceed 5 percent of family income? Check all that apply below and
include a narrative providing further details on the approach.

Shoebox method (families save records documenting cumulative level
of cost sharing)

Health plan administration (health plans track cumulative level of cost
sharing)

Audit and reconciliation (State performs audit of utilization and cost
sharing)

Other (specify)

What percent of families hit the 5 percent cap since your CHIP program was
implemented? (If more than one CHIP program with cost sharing, specify
for each program.)

Has your State undertaken any assessment of the effects of premiums on
participation or the effects of cost sharing on utilization, and if so, what have
you found?

How do you reach and inform potential enrollees?

34.1

What client education and outreach approaches does your CHIP program
use?

Please complete Table 3.4.1. Identify all of the client education and
outreach approaches used by your CHIP program(s). Specify which
approaches are used (T=yes) and then rate the effectiveness of each
approach on ascale of 1to 5, where 1=least effective and 5=most effective.
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Table 3.4.1

Approach Medicaid CHIP Expansion State-Designed CHIP Program Other CHIP Program*
(tobeimplemented April 3, 2000)
T=Yes Rating (1-5) T =Yes Rating (1-5) T=Yes Rating (1-5)
Billboards
Brochures/flyers T 3 T
Direct mail by State/enrollment T 3 T
broker/administrative contractor
Education sessions T 3 T
Home visits by State/enrollment
broker/administrative contractor
Hotline T 2 T
Incentives for education/outreach staff T 1 T
Incentivesfor enrollees
Incentives for insurance agents
Non-traditional hoursfor application T 4 T
intake
Prime-time TV advertisements T 4 T
Public access cable TV T T
Public transportation ads T
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Radio/newspaper/TV advertisement and T 3 T
PSAs
Signs/posters T 4 T

State/broker initiated phone calls

Other (specify)__ Telethons T

Other (specify) Contracted T
community-based organizations (CBOS)

*Make a separate column for each “other” program identified in section 2.1.1. To add a column to atable, right click on the
mouse, select “insert” and choose “column”.
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3.4.2 Where does your CHIP program conduct client education and outreach?

Please complete Table 3.4.2. Identify all the settings used by your CHIP
program(s) for client education and outreach. Specify which settings are used
(T=yes) and then rate the effectiveness of each setting on a scale of 1to 5, where
1=least effective and 5=most effective.
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Table 3.4.2

Setting

Medicaid CHIP Expansion

State-Designed CHIP Program (to be
implemented April 3, 2000)

Other CHIP Program*

T=Yes Rating (1-5)

T =Yes Rating (1-5)

T=Yes Rating (1-5)

Battered women shelters

Community sponsored events

Beneficiary’ shome

Day care centers

Faith communities

Fast food restaurants

Grocery stores

Homeless shelters

Job training centers

—| | 4| 4| 4] 4

Laundromats

Libraries

Local/community health centers

Point of service/provider locations

Public meetings/health fairs

= d| 4| 4
Al M| ] W
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Public housing

Refugee resettlement programs T

School s/adult education sites T

Senior centers

—| Al 4| 4| 4

Social service agency T 4

Workplace

Other (specify)

Other (specify)

*Make a separate column for each “other” program identified in section 2.1.1. To add a column to atable, right click on the
mouse, select “insert” and choose “column”.
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3.4.3 Describe methods and indicators used to assess outreach
effectiveness, such as the number of children enrolled relative to the
particular target population. Please be as specific and detailed as
possible. Attach reports or other documentation where available.

In order to evaluate the effectiveness of the outreach effort the
following measureswere utilized: individual contacts with consumers,
number of community based agencies addressed, number of participants
in CHIP Phasel training, documentation of outreach methods used and
their effectiveness, and the average monthly number of Medicaid
recipientsfound eigibleunder CHIP Phasel.

3.44 What communication approaches are being used to reach families of
varying ethnic backgrounds?

All creative materials such asfliers, posters, brochures, TV and radio
messages wer e in English and Spanish. In addition, ethnic media such
asradio, televison and print was utilized to reach the Spanish speaking
market. In South Texas, promotorasweretrained on CHIP Phase| and
utilized door to door canvassing to conduct outreach activitiesin ther
local communities.

3.45 Have any of the outreach activities been more successful in reaching
certain populations? Which methods best reached which populations?
How have you measured their effectiveness? Please present
guantitative findings where available.

Asfound in other states, grassroots outreach appearsto be the most
effective. Consumersthat have had negative experiences with health
insurance or have been denied for Medicaid in the past meet the news
of CHIP with cautious enthusasm. Consumers have many questions
they want answered prior to applying and the trusted individuals from
their communities are one of the best sourcesfor that information. This
isespecially true for immigrantswho are concerned that applying for
health insurance will negatively affect their immigration status. Texas
found that immigration attor neys are a valuable resour ce and often what
they say has a tremendous impact upon the immigrant population. This
same methodology isthe basisfor outreach conducted by promotaras,
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who aretrusted individualsin the community and often friends and
neighbors of the consumers.

3.5 What other health programs are available to CHIP eligibles and how do you
coordinate with them? (Section 2108(b)(1)(D))

Describe procedures to coordinate among CHIP programs, other health care
programs, and non-health care programs. Table 3.5 identifies possible areas of
coordination between CHIP and other programs (such as Medicaid, MCH, WIC,
School Lunch). Check all areasin which coordination takes place and specify the
nature of coordination in narrative text, either on the table or in an attachment.

Table 3.5

Type of coordination

M edicaid*

Maternal and child
health

Other (specify)
**Seelist below

Other (specify)

Administration

Outreach

Eligibility determination

Service delivery

Procurement

Contracting

Data collection

Quality assurance

Other (specify)

Other (specify)

*Note: This column is not applicable for States with a Medicaid CHIP expansion program

only.

** Local public health clinics; hospitals and hospital districts; Head Start centers;
public health nurses; social workers; WIC clinics; Title V contractors for maternal
health, child health, and children with special health care needs; field offices of the
Texas Workforce Commission; Salvation Army and other shelters; publicly funded

day care centers; local food pantries; churches operating programs to assist
those leaving cash assistance and other low-income families; other community-
based social service and advocacy entities; organizations working with migrant
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farm workers; and tribal organizations.

The TEXASCHIP PHASE | Program utilizesthe existing M edicaid digibility and referral
sructureto identify and enroll children who are digible under the new State Title XXI
Medicaid category. That structure was augmented with the addition of TDHS dligibility staff.

Eligibility workersin field officesand at outstation locations wer e be notified of the new
eligibility category, aswerethefollowing programsand entitiesthat serve thetarget
population and makereferralsto Medicaid:

Outgationed Eligibility Staff - TDHS outstations eigibility workersin clinics and hospitals.
These staff perform digibility functions as well as screening functionsfor potential M edicaid
eligibles. There are approximately 300 staff outstationed in 190 facilities. The number of
outstationed digibility staff in a facility isa function of the volume of digibility determinations
made at the facility. In some cases, disproportionate share hospitals (DSH) and Federally
Qualified Health Centers (FQHCs) fund the state share of salary and benefits costs
associated with staff above and beyond those required by federal law. Facilitiesthat are not
DSH hospitals or FQHCs can contract with TDHS for eigibility specialists and appropriate
support staff to be placed in the facility. Under these contracts, the facilities also reimbur se
TDHSfor the state share of the employee's salary and benefits.

TDHS Hotline (1-800-252-9330) - The Hatline primarily handles complaints. However, when a
client callsand relaysinformation about potential digibility, or inquiresabout programsfor
which they may be eligible, the client isreferred to the correct local office or, if appropriate, to
a designated regional contact.

TDHS Administrative Services (512-438-3280) - Clients and potential clientswho call TDHS
State Office arereferred to the administrative services unit. Some of these calls may be from
potential clients asking for instructions/assistance in applying for benefits. Callersare
referred tolocal TDHS offices as appropriate.

Blue Pages L istings - Current information for local TDHS officesis contained in local
telephone directoriesin the government blue pages section. Thisinformation is broken down
by programsand is updated as needed.

Worldwide Web Sites- TDHS maintains an agency home page that containsinformation about
what types of benefits are available throughout the agency and also contains linksto home
pagesfor each of the TDHSregions. Theregional home pages contain listings of local offices,
and the services available at each of thelocal offices.

Food Stamps — I ndividuals applying for food stamps are tested for digibility for Medicaid
during the sameinterview.
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Temporary Assistance to Needy Families (TANF) — Individuals digible for TANF are made
Medicaid digible by virtue of their certification for TANF. Those who apply and are
determined indigible for TANF aretested to determinetheir eigibility for Medicaid under
other eligibility categories. Former TANF recipientsreceiving transitional Medicaid ar e sent
an automated notice telling them to contact their local TDHS office if they wish to reapply for
Medicaid when the transitional M edicaid ends.

Newborns of Medicaid Eligible Mothers - Enrollment in Medicaid is automatic for the
majority of newborns of M edicaid-eligible mothers. When the medical facility notifiesa TDHS
centralized unit about the birth of the child to a Medicaid-eligible mother, the TDHS unit
establishes digibility for the child. An automated system then notifiesthe child’s mother,
designated providers, and the child mother’s caseworker about the child’ s igibility. These
newborn children are also included in the Texas Health Steps outreach (see below).

TitleV - Inthe Texas Title V Children with Special Health Care Needs (CSHCN) program,
known asthe Chronically Il and Disabled Children’s Services Program (CIDC), all clientsare
required to apply to Medicaid beforethey receive full CIDC digibility. Some areenrolled in
Medicaid as aresult. Those who reach a certain expenditurelevel for CIDC servicesare
required to apply again to Medicaid, with the emphasis on digibility for the Medicaid
Medically Needy Program, the spenddown program under Title X1 X.

Theregional TitleV CIDC social work and eligibility staff and the CIDC case management
contractors help familieswith CSHCN to obtain Medicaid digibility when appropriate.

In TitleV Maternal/Child Health (M CH) contracts acr oss the state, children who, after
eigibility screening, appear to be digible for Medicaid, arerequired to apply for Medicaid in
order to continueto receive MCH servicesin the contractors clinics. The contractorsinclude
many local health departmentsaswell as hospital districtsand other providers. An automated
screening tool, Texas Eligibility Screening System (TESS), isused by many of these providers
to screen for possible digibility for Medicaid, CIDC, and other programs. The client must
then go on to actual Medicaid digibility determination, if the TESS screen indicates they may
be Medicaid digible.

Supplemental Security Income - SSI dligible persons are automatically enrolled in Medicaid in
Texas. The Texas Rehabilitation Commission Disability Deter mination Divisions make
disability determinationsfor SSI.

Foster Care - For children who are removed from their households by court order through the
Texas Department of Protective and Regulatory Services (TDPRS), Medicaid isprovided
through foster careif the child was eligible for Medicaid prior to being removed from the
household or if the child isdetermined to be Medicaid digible by TDPRS standar ds. Medicaid
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isalso provided, under Medically Needy and TANF limits, to children under 18 placed by a
digrict court in the managing conser vator ship of TDPRS as a result of findings of abuse or
neglect by TDPRS.

Child Support - The Child Support Enforcement Office of the Attorney General seeksout the
non-custodial parent for financial and/or medical support to supplement and/or replace state
liability. This office also processes through the Third Party Reimbur sement (TPR) system to
seek premium reimbur sement for cases where medical coverageis provided.

L ocal Mental Health Authorities (LMHAS) - Under the authority of the Texas Department of
Mental Health and Mental Retardation, LMHAsarerequired to do outreach to identify
clientswith serious mental illness and mental retardation. TheLMHASsvary in the amount
and types of outreach conducted. Outreach activities may include: public announcements,
distribution of brochuresin targeted areas, such asdoctors offices, schools, and juvenile
courts; public forums; or public festivals.

At intake, information which may indicate Medicaid digibility is gathered by the LMHA.
Individuals who appear to be Medicaid eligible arethen referred for Medicaid digibility
determination. If theindividual needs assistance with thisreferral, the LMHA will assist.

LMHAs may haveoutstationed TDHS Medicaid digibility workerson staff who do the
Medicaid €ligibility determinations on site.

Texas Health Steps-Texas also connects children with the Medicaid digibility determination
process through Texas Health Steps (THSteps), Texas EPSDT program. Familieswith
potentially eligible children arereferred tolocal TDHS Medicaid digibility offices.

Texas Health Steps outreach efforts are aimed at encouraging use of services (program
participation) by enrolled THSteps clients. Texas Health Steps communicates with M edicaid
eligible families on the state level aswell as on theregional and local level through a
statewide system of TDH staff and contractor s using the following tools:

over 435,000 informing letters per month;

avariety of brochuresand other handoutsin English and Spanish for recipient and
provider use

home visits, outreach at places wher e clients may be found, and effortstargeting
gpecific groups such as migrant workers and newly enrolled Medicaid recipients;

at least onetoll-free number for Health Stepsinfor mation; some regionswith large
outreach contractor s have morethan onetoll-free number;
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regional provider newdetterswhich help to keep Health Steps providersinformed of
developmentsin the program;

regional provider relations staff who help recruit and maintain Health Steps and
Medicaid providers, supplementing the provider relations activities for which TDH
contractswith NHIC;

the Medicaid Bulletin, which providesinformation to all Medicaid providers; and

the M edicaid managed car e enrollment broker, whose staff helps educate clients as
they areenrolled in health plans,

Babylove Line - The Babylove toll-free hotline, funded by Title V, providesinformation and
referralsfor familieswho call in, including referralsto Medicaid and TitleV MCH and CIDC
Ser vices.

Texas Information and Referral Network — The Texas Information and Referral Network
(TIRN) at the Health and Human Services commission, coor dinates a statewide network of
state and local contact pointsto provide information regarding health and human servicesin
Texas, including Medicaid.

Information on the new TEXAS CHIP PHASE | Program also was provided to the following
public/private partner ships:

The Texas I nsurance Pur chasing Alliance (T1PA) which closed itsdoorsin July 1999
made health cover age available through a purchasing cooper ative to small employers
who in turn were ableto offer coverageto their employees and their dependents,
including children who were not other wise covered. Dependent coverage had be
offered asa part of any coverage once offered by the employer. TIPA was a non-pr ofit
cor por ate cooper ative of small employersand their employees created by the Texas
legidaturein 1993 to bring group purchasing power to the small employer health
insurance market.

The Caring for Children Foundation of Texas, Inc. provides a package of health care
benefitsfor uninsured children ages 6 to 18 who are enrolled in school with family
incomes up to 133 percent of the federal poverty level. Children must have applied for
but been denied Medicaid coverage within the previous three months. Service costs
arefunded by donations from companies, reigious groups, community and civic
organizations, employee groups, and individuals. Adminigtrative and oper ating costs
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are paid by Blue Cross Blue Shield of Texas, Inc. Benefitsinclude doctor visits,
routine immunizations, outpatient diagnostic tests, outpatient surgery, outpatient

emer gency illness and accident care, and prescription drugs. There are no coststo the
family except for a $5.00 co-pay for each prescription drug.

The Laredo Project isa school-based pilot health insurance program created by the
Texas Legidaturein 1995 to cover uninsured children up to age 13 with family incomes
up to 133 percent of the federal poverty level who arenot eligible for Medicaid. A local
elementary school in Laredo, Texas, wastheinitial site chosen for the pilot. The
project has been expanded to include the entire Laredo I ndependent School District
and the United Independent School Digrict.

The pilot provides low-cost comprehensive coverage and has been in operation for one
year. Currently 500 children are enrolled. At least 20 per cent of those screened during
thefirst year werefound eligiblefor and enrolled in Medicaid.

The Texas Health 1 nsurance Risk Pool was funded by the Texaslegidaturein 1997 to
provide the administrative structurefor ensuring that health coverageisavailableto
per sons unable to otherwise obtain coverage because of their medical history or
because they lose employer coverage. Coverage isautomatic for per sonswith certain
diagnoses, such asmetastatic cancer, leukemia, diabetes, epilepsy, and sickle cell
anemia. The pool began operation on January 1, 1998.

The Community Access To Child Health (CATCH) The CATCH Program isa program
of the American Academy of Pediatrics funded by the dues of AAP members. There
arealso fundsfor CATCH planning meetings at the chapter level nationwide, which
are supported by physician donationsto the Friends of Children Fund and by funds
from Wyeth Lederle Laboratories. The purpose of the CATCH program isto assist
public-private partner shipsin local communities to identify and resolve local problems
of children’saccessto health care. Projectsinclude providing health care servicesfor
children living in thecolonias (rural developments along the Texas-Mexico border
which frequently may not have basic amenities such asrunning water) and case
management for very low birth weight babies.

The Healthy Tomorrows Partnership for Children Programis a collabor ative grant of
the federal Maternal and Child Health Bureau and the American Academy of
Pediatricsfor local entities, such aslocal health departments, county hospital districts,
and community health centersthat are supported in part with state fundsto increase
access of mothersand children to health services. Projectsinclude providing direct
health care, prevention of sexually transmitted disease among minority youth, and
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improving the health status of medically indigent, low birth weight infants.

Two public programs identify children who could benefit from a private-public
partnership. The Texas Medicaid program through the Health Insurance Premium
Payment Program (HIPP) pays health insurance premiumsfor Medicaid digible
children. HIPP workswith other state agencies, private employers, and private health
coverage providersto ensurethat Medicaid eligible children are able to take
advantage of health coverage to which they have access. Given the broader scope of
Medicaid benefitsrelative to thetypical defined benefits package, children are ableto
take advantage of both public and private resourcesin receiving the servicesthey
need.

» TheTexasTitleV program for children with special health care needs (CSHCN), the
Chronically Il and Disabled Children’s Services program (CIDC), hasa similar
program in which it pays private health cover age premiums, when doing so is cost
effectivefor CIDC and when the family isunable to afford the premiums. Thisprogram
serves children with family incomes up to 200% of the federal poverty level.

In May, 1997, the Texas legisature created the T exas Healthy Kids Corpor ation
(THKC), a non-profit corporation, asthe administrative structure for designing and
implementing a health insurance program for uninsured children up to age 18 in Texas.
THKC will design a benefit package; determine dligibility requirementsfor private
health coverage providers (e.g., health insurance plans and health maintenance
organizations), which in turn will bid to participate in the THK C Program; and contract
with approved private health coverage providersto offer coverage for uninsured
children. The 1997 legidation also authorized Texas courtsto designate THK C plans
under medical support provisions of child support orders. THKC may develop a
premium gtructure based on ability to pay for low income uninsured children, but
THKC planswill be offered to all uninsured children at all income levels.

Outreach effortsto families of children likely to be digible for the new State Title XXI
program also were carried out in conjunction with Texas EPSDT program, Texas Health
Steps, and its TitleV program (see 2.2.1 above). Those existing efforts were refined to also
target the TEXAS CHIP PHASE | population.

In the cour se of promoting the utilization of EPSDT services, Texas Health Steps staff and
contractorsinformed families of the accelerated eligibility for teensand of the process for
determining digibility. Asthey followed up with those familiesin relation to younger children,
they continued to encour age the families to pursue Medicaid enrollment for older siblings.

Texas Department of Health TitleV staff and TDHS dligibility policy staff developed
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informational materials and methods of delivery that were appropriate to adolescents and
their parents. Those materials explaining the new program and the digibility processwere
made available to familieswith potentially eligible teensthrough a variety of distribution
points, including: local public health clinics, hospitals and hospital districts, Head Start
centers, public health nurses; social workers, WIC clinics; TitleV contractorsfor maternal
health, child health, and children with special health care needs; field offices of the Texas
Workforce Commission; Salvation Army and other shelters; publicly funded day care centers,
local food pantries; churches operating programsto assist those leaving cash assistance and
other low-income families; other community-based social service and advocacy entities;
organizations wor king with migrant farm workers, and tribal organizations. Information on the
new accelerated eligibility for teens also was made available to par ent-teacher associations
and to independent school districts solely for use at their discretion.

Appropriate materials were distributed to all Medicaid providers both directly and through a
coordinated effort with provider professional associations advising them of the new digibility

group.

Some state funded public health programs, such as Texas program for children with special
health care needs known as CIDC, require applicantsto pursue M edicaid €ligibility before
accessing services through those programs. Older teensin those programswere assisted in
applying for Medicaid under the new digibility category.

Targeted mailings wer e sent to those families of otherwise Medicaid eligible children where
state eigibility recordsindicated the presence of a currently ineligible older teen who might
qualify under the new TEXAS CHIP PHASE | Program.

3.6  How do you avoid crowd-out of private insurance?

The CHIP Medicaid expansion allows clientsto retain their private insurance. Therefore
crowdout isnot an issue. Six percent of Phase| CHIP enrollees were covered by their private
insurance which was primary to the CHIP Medicaid expansion.

3.6.1 Describe anti-crowd-out policies implemented by your CHIP program. If
there are differences across programs, please describe for each program
separately. Check all that apply and describe.

Specific anti-crowdout policiesimplemented in the CHIP Medicaid expansion wer e those used
generally in the Medicaid program. Anti-crowdout policiesimplemented in the SCHIP
program beginning April 3, 2000 will include benefits package design and a 90-day waiting
period without health insurance.
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Eligibility determination process:

____Waiting period without health insurance (specify)

____Information on current or previous health insurance gathered on
application (specify)

____Information verified with employer (specify)

____Records match (specify)

____ Other (specify)

____ Other (specify)

____ Benefit package design:
____Benefit limits (specify)
____ Cost-sharing (specify)
____ Other (specify)
____ Other (specify)

____ Other policiesintended to avoid crowd out (e.g., insurance reform):

____ Other (specify)
____ Other (specify)

3.6.2 How do you monitor crowd-out? What have you found? Please attach any
available reports or other documentation.

Crowdout in the CHIP Medicaid expansion was monitored through the third party recovery
program.
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SECTION 4. PROGRAM ASSESSMENT

This section is designed to assess the effectiveness of your CHIP program(s), including
enrollment, disenrollment, expenditures, access to care, and quality of care.

4.1 Who enrolled in your CHIP program?

411

NOTE:

What are the characteristics of children enrolled in your CHIP program?
(Section 2108(b)(1)(B)(i))

Please complete Table 4.1.1 for each of your CHIP programs, based on data
from your HCFA quarterly enrollment reports. Summarize the number of
children enrolled and their characteristics. Also, discuss average length of
enrollment (number of months) and how this varies by characteristics of
children and families, as well as across programs.

States are al so encouraged to provide additional tables on enrollment by
other characteristics, including gender, race, ethnicity, parental employment
status, parental marital status, urban/rural location, and immigrant status.
Use the same format as Table 4.1.1, if possible.

To duplicate atable: put cursor on desired table go to Edit menu and chose

“select” “table.” Once thetableis highlighted, copy it by selecting “copy” in the
Edit menu and then “paste” it under the first table.

Table 4.1.1 CHIP Program Type Medicaid expansion to U3s

Characteristics Number of children Average number of Number of disenrollees
ever enrolled months of enrollment
FFY 1998 FFY 1999 FFY 1998 FFY 1999 FFY 1998 FFY 1999

All Children

Age

Under 1

15

6-12

1318 25,176 50,878 2.2 7.9 370 18,287
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Countable | ncome
Level*

At or below 150%
FPL

25,176

50,878

22

7.9

370

18,287

Above 150% FPL

Ageand Income

Under 1

At or below
150% FPL

Above 150%
FPL

15

At or below
150% FPL

Above 150%
FPL

6-12

At or below
150% FPL

Above 150%
FPL

1318

At or below
150% FPL

25,176

50,878

22

7.9

370

18,287

Above 150%
FPL

Typeof plan

Fee-for-service

22,677

44,097

21

8.5

370

13523

Managed care

1,780

4832

24

4.3

3,436

PCCM

719

1,949

2.5

4.3

18,287

*Countable Income Level is as defined by the states for those that impose premiums at
defined levels other than 150% FPL. Seethe HCFA Quarterly Report instructions for

further details.
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SOURCE: HCFA Quarterly Enroliment Reports, Forms HCFA-21E, HCFA-64.21E, HCFA-64EC, HCFA
Statistical Information M anagement System, October 1998

4.1.2

4.1.3

How many CHIP enrollees had access to or coverage by health insurance
prior to enrollment in CHIP? Please indicate the source of these data (e.g.,
application form, survey). (Section 2108(b)(1)(B)(i)) No data available

What is the effectiveness of other public and private programsin the State in
increasing the availability of affordable quality individual and family health
insurance for children? (Section 2108(b)(1)(C)) Other private programsin
the state have enrolled some 14,000 children, between the Caring for Children
program and the Texas Healthy Kids Cor poration. With the implementation of
S-CHIP the Corporation is deter mining how best to reach families with income
above the S-CHIP level and provide those families the opportunity to purchase
health insurance cover age through the Cor poration.

4.2 Who disenrolled from your CHIP program and why?

42.1

4.2.2

How many children disenrolled from your CHIP program(s)? Please discuss
disenrollment rates presented in Table 4.1.1. Was disenrollment higher or
lower than expected? How do CHIP disenrollment rates compare to
traditional Medicaid disenrollment rates?

How many children did not re-enroll at renewal? How many of the children
who did not re-enroll got other coverage when they left CHIP?

At renewal, 11.0% (5,454 of 49,403) of children did not re-enroll. Thiscoversall renewalsfor
cases with CHIP Expansion children for July 1998 (implementation of CHIP Expansion in
Texas) through September 1999.

We are unable to completely determine the number of children who got other coverage when
they left CHIP, if they did not re-enroll at renewal. Table 4.2.3 showsthat 238 children
transferred to Medicaid following disenrollment from CHIP. However, these only account for
children in a casethat transferred to Medicaid. I1n addition, they include disenrollmentsthat
areprior totheregular renewal period. We believe that we have not tracked some children
that enrolled in M edicaid because of changesin the case number on automated systems. We
will continueto investigate this and will submit arevision if the numbers change.
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4.2.3  What were the reasons for discontinuation of coverage under CHIP? (Please
specify data source, methodol ogies, and reporting period.)

Data sour ces:

Filesand inquiry from the Texas Department of Human Services case and client data base
(SAVERR):

File number TT*TT307420C (created 31 December 1999): Medicaid clientsenrolled in the
last 3 yearsand their 10 most recent Medicaid spells;

File number TP400214C: monthly file of case-level transactionsfor public assistance cases.

M ethodology:
CHIP Expansion spelsoccurring from July 1998 through September 1999 wer e analyzed for

discontinuation. A CHIP Expansion discontinuation is defined as a break of one or more
months of receipt of CHIP Expansion. The CHIP Expansion discontinuations are duplicated
by child, i.e, a child could contribute morethan one CHIP Expansion discontinuation.

A three-step process was used to determine the reason for a CHIP Expansion discontinuation.
Thefirst step wasto determineif the child turned 19 yearsold in the month of CHIP
Expansion discontinuation. If so, ‘Aged out of program’ wasthereason for the CHIP
Expansion discontinuation. The second step was to match the discontinued child’s Medicaid
case number to monthly files of Medicaid case-level transactions (case openings, closings,
transfers, benefit changes, etc) to deter mine the cause of CHIP Expansion discontinuation.
Each of these transactions has a reason associated with it. For the third step, for those CHIP
Expansion discontinuations with no reason determined by thefirs two steps, sampleswere
drawn to manually research thereason for discontinuation. The second and third stepsare
mor e fully explained below.

The cases of the children whose CHIP Expansion spdlls discontinued in July 1999 through
September 1999 wer e matched to monthly files containing M edicaid case-level transactionsto
determine the cause of the discontinuation of the child’s CHIP Expansion spell. If the child
discontinued CHIP Expansion at the end of a month, matchesto that month’s and the next
month’s Medicaid case-level transaction fileswere done. Very often, therewasa changein
the child’s case number when the child discontinued CHIP Expansion to transfer to other
Medicaid coverage. In that case, there would be no match between the child’s new case
number and the Medicaid case-level transaction record for the original CHIP Expansion case
number.

In addition, if the child’s CHIP Expansion spell discontinued but no case-level transaction
occurred, no Medicaid case-level transaction record was generated with thereason for the
child’s CHIP Expansion discontinuation. In Texas, CHIP Expansion children can beincluded
on aMedicaid case with other children who areenrolled in another Medicaid plan. Thisother
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Medicaid plan isfor children age 6 or older born October 1, 1983 or later. Thismulti-client
case arrangement resultsin CHIP Expansion client discontinuations not generating a case-
level transaction.

For the CHIP Expansion discontinuations for which no matching case-level transaction could
be found, a sample of 50 was drawn from the CHIP Expansion discontinuations occurring in
September 1998, December 1998, Mar ch 1999, June 1999 and September 1999 (the last
month of each FFY quarter). The samplefrom each of the 5 months wasthen resear ched by
direct inquiry of the Texas Department of Human Services case and client data base
(SAVERR). SAVERR contains current and some historical data. The proportion of each
discontinuation reason for the combined sample of 250 CHIP Expansion discontinuationswas
determined. The proportionsfor the discontinuation reasons wer e applied to the CHIP
Expansion discontinuations for which ‘Aged out of program’ or reason from a match to the
Medicaid monthly transactionsfile were not found.

The CHIP Expansion discontinuationswith known reasons for discontinuation and the
discontinuations with sample proportions of reasons for discontinuation were combined for
Table 4.2.3. Percentages may not add to 100 due to rounding.

In Table4.2.3., it isunknown if children who discontinue CHIP Expansion have accessto
commercial insurance. In addition, thereisno premium required for CHIP Expansion, so
‘Nonpayment of premium’ is not applicable.

Reporting period:
The period covered isfrom CHIP expanson Medicaid implementation in July 1998 through
September 1999 (partial FFY 98 and all of FFY 99).

Table 4.2.3
Medicaid State-designed CHIP Other CHIP Program*
CHIP Expansion Program Program

Reason for

discontinuation of

coverage
Number of Percent of Number of | Percent of | Number of Percent of
disenrollees total disenrollees | total disenrollees total

Total 31,713 100

Accessto Unknown* | Unknown*

commercia

insurance

Eligiblefor 238 0.8

Medicaid

Income too high 5,520 17.4
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Aged out of 2,941 9.3
program

Moved/died 377 12

Nonpayment of N/A* N/A*
premium

Incomplete 7,367 23.2

documentation

Did not 4,938 15.6
reply/unableto

contact

Other (specify) 3,160 10.0
Removed from case,

reason not
specified

Other (specify) 2,400 7.6
Other digibility
reguirements unmet

Other (specify) 38 0.1
Fewer membersin

certified group

Other (specify) 499 16
No ligible child

Other (specify) 1,537 4.8
Voluntary

withdrawal

Don’t know 2,698 8.5

* Unknown and not applicable (n/a): see M ethodology section.
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424 What stepsis your State taking to ensure that children who disenroll, but are still
eligible, re-enroll? When a caseisdenied for areason that does not cause
Medicaid indigibility, staff determineswhat Medical Program appliesto each
household member. If all eigibility requirements are met, each digible child is
certified on the appropriate Medical program.

4.3 How much did you spend on your CHIP program?

43.1 What were the total expenditures for your CHIP program in federal fiscal
year (FFY) 1998 and 19997

FFY 1998 $3,008,282

FFY 1999 $81,635,119

Please complete Table 4.3.1 for each of your CHIP programs and summarize
expenditures by category (total computable expenditures and federal share).
What proportion was spent on purchasing private health insurance premiums

versus purchasing direct services?

See attached spreadsheet.

Table 4.3.1 CHIP Program Type Medicaid expansion to U3s

Type of expenditure Total computable share Total federal share
FFY 1998 FFY 1999 FFY 1998 FFY 1999

Total expenditures

Premiumsfor private
health insurance (net
of cost-sharing
offsats)*

Fee-for-service
expenditur es (subtotal)
I npatient hospital
services

Inpatient mental health
facility services
Nursing care services

Physician and surgical
services
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Outpatient hospital
services

Outpatient mental
health facility services

Prescribed drugs

Dental services

Vision services

Other practitioners’
services

Clinic services

Therapy and
rehabilitation services

Laboratory and
radiological services

Durable and
disposable medical
equipment

Family planning

Abortions

Screening services

Home health

Home and community-
based services

Hospice

Medical transportation

Case management

Other services
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4.3.2 What werethetotal expendituresthat applied to the 10 percent limit? Please complete
Table 4.3.2 and summarize expenditur es by category.

What types of activities were funded under the 10 percent cap? Eligibility
determinations and automation
What role did the 10 percent cap have in program design? The 10% cap will
affect program design and method of finance for the SS<CHIP program which becomes
operational on April 3, 2000.

Table 4.3.2

Type of expenditure Medicaid State-designed Other CHIP Program*
Chip Expansion Program CHIP Program

FY 1998 FY 1999 FY 1998 FY 1999 FY 1998 FY 1999

Total computable share
Outreach

Administration 45,246 | 5,222,453
Other

Federal share
Outreach

Administration 33,301 | 3,848,263
Other

*Make a separate column for each “other” program identified in section 2.1.1. Toadd a
column to atable, right click on the mouse, select “insert” and choose “column”.

4.3.3  What were the non-Federal sources of funds spent on your CHIP program
(Section 2108(b)(1)(B)(vii))

X State appropriations

____ County/local funds

____Employer contributions

____Foundation grants

____ Private donations (such as United Way, sponsorship)
____ Other (specify)
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4.4 How areyou assuring CHIP enrollees have access to care?

4.4.1  What processes are being used to monitor and evaluate access to care
received by CHIP enrollees? Please specify each delivery system used
(from question 3.2.3) if approaches vary by the delivery system within each
program. For example, if an approach is used in managed care, specify
‘MCO." If an approach isused in fee-for-service, specify ‘FFS.’” If an
approach is used in a Primary Care Case Management program, specify

‘PCCM.’
Table 4.4.1
Approaches to monitoring access Medicaid CHIP Expansion | State-designed CHIP | Other CHIP
Program Program Program*
Appointment audits
PCP/enrolleeratios MCO™ PCCM*
Time/distance standards MCO™ PCCM

Urgent/routine care accessstandards | MCO™ PCCM

Network capacity reviews (rural MCO™ PCCM*
providers, safety net providers,

speciaty mix)

Complaint/grievance/ MCO"™ PCCM
disenrollment reviews

Casefilereviews MCO™ PCCM
Beneficiary surveys MCO™™ PCCM

*kkk

Utilization analysis (emergency room MCO PCCM
use, preventive care use)

"Provider ratioshave been dropped for PCCM; PCCM network does not include specialists

" The Bureau of Medicaid Managed Car e does not separ ate the M edicaid expansion group (age 15-18) from the
general Medicaid population.

™" The Texas EQRO conducts medical record reviews as part of their quality review and also conducts member
satisfaction surverys.

" The Bureau of Managed Car e r eceives semi-annual aggr egate utilization management reportsfrom the HMOs.

Developed by the National Academy for State Health Policy




Other (specify)

*Make a separate column for each “other” program identified in section 2.1.1. To add a
column to atable, right click on the mouse, select “insert” and choose “column”.

4.4.2 What kind of managed care utilization data are you collecting for each of
your CHIP programs? If your State has no contracts with health plans, skip to

section 4.4.3.

Table 4.4.2

Type of utilization data

Medicaid CHIP Expansion
Program

State-designed CHIP
Program

Other CHIP Program*

Requiring submission of raw X' Yes __No ___Yes __No __Yes __No
encounter data by health plans

Requiring submission of aggregate | __ Yes ___ No __Yes ___No __Yes ___No
HEDI S data by health plans

Other (specify) _Semi-annual X’ _Yes __No Yes No Yes No

aggregatereportsof utilization
datafor HEDI S-like measures

*Make a separate column for each “other” program identified in section 2.1.1. To add a
column to atable, right click on the mouse, select “insert” and choose “column”.

4.4.3

enrolleesin your State? Please summarize the results.

See attached managed carereport.

44.4

What information (if any) is currently available on accessto care by CHIP

What plans does your CHIP program have for future monitoring/evaluation

of accessto care by CHIP enrollees? When will data be available?

See attached managed carereport.

4.5

Seethe attached managed care waiver excerpt.

How are you measuring the quality of care received by CHIP enrollees?

! The bureau of Medicaid managed car e does not measur e the M edicaid expansion (15-18 year olds) separ ately from
theremainder of the M edicaid managed car e population.
2 Thebureau receives semi-annual aggregate reportsof utilization data for HEDI S like measur ements.
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45.1 What processes are you using to monitor and evaluate quality of care
received by CHIP enrollees, particularly with respect to well-baby care,
well-child care, and immunizations? Please specify the approaches used to
monitor quality within each delivery system (from question 3.2.3). For
example, if an approach is used in managed care, specify ‘MCO." If an
approach is used in fee-for-service, specify ‘FFS.” If an approachisused in
primary care case management, specify ‘PCCM.’

Table 4.5.1

Approaches to monitoring Medicaid CHIP State-designed CHIP Other CHIP Program
quality Expansion Program Program

Focused studies (specify) MCOs® PCCM

Client satisfaction surveys MCOs® PCCM

Complaint/grievance/ MCOs® PCCM

disenrollment reviews
Sentinel event reviews

Plan site visits MCOs® PCCM

Casefilereviews

Independent peer review

HEDIS performance MCOs* PCCM
measurement

Other performance
measurement (specify)
Other (specify)

Other (specify)

4.5.2 What information (if any) is currently available on quality of care received by
CHIP enrolleesin your State? Please summarize the results.

Data areincluded in the attached managed carereport.

4.5.3 What plans does your CHIP program have for future monitoring/evaluation of

% The bureau of Medicaid managed car e does not separ ate out M edicaid expansion (15-18 year olds) in itsprogram’s
processes at thistime.

4 Thebureau of Medicaid managed care uses utilization data for HEDI S like perfor mance measur ements and does
not separate out Medicaid expansion (15-18 year olds) in itsprogram’s processes at thistime.
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quality of carereceived by CHIP enrollees? When will data be available?

The CHIP digible Phase | children enrolled in the Medicaid Managed Care (MMC) program
have the same quality of careinformation asthe 1915(b) waiver program recipients. This
includes member satisfaction survey results, focused studies, complaint information received
on aquarterly basisfor the Managed Care Organizations (M COs) and incor porated in annual
reportson quality improvement. The MCO quality improvement plans follow contractually
required use of the HCFA XVI Quality Assurance guidelines.

4.6  Please attach any reports or other documents addressing access, quality,
utilization, costs, satisfaction, or other aspects of your CHIP program’s
performance. Please list attachments here.

Thereare numerous Texas Health Quality Alliance (THQA) reportsand most of thereports
arevoluminous. A draft Medicaid Managed Care Annual Report isattached and isa
summary of the various THQA reportsand other source documents. The separate THQA
reportswill be provided upon request.

SECTION 5. REFLECTIONS

This section is designed to identify lessons learned by the State during the early
implementation of its CHIP program as well as to discuss ways in which the State plans to
improve its CHIP program in the future. The State evaluation should conclude with
recommendations of how the Title XXI program could be improved.

5.1 What worked and what didn’t work when designing and implementing your CHIP
program? What lessons have you learned? What are your “best practices”? Where
possible, describe what evaluation efforts have been completed, are underway, or
planned to analyze what worked and what didn’t work. Be as specific and detailed as
possible. (Answer all that apply. Enter ‘NA’ for not applicable.)

5.1.1 Eligibility Determination/Redetermination and Enrollment
N/A
5.1.2  Outreach
The gateisimplementing its SCHIP program on April 3, 2000. Through the CHIP
Medicaid expansion the state did learn that dissemination of information isnot enough

to guarantee that consumerswill apply for health insurance. A multi-faceted outreach
Developed by the National Academy for State Health Policy



effort needsto be utilized. Media mainly servesasa vehiclefor program awareness
and a call to action to apply. Meanwhile, grassroots outreach effortsincluding
application assistance isthe most effective way to ensure consumer s will apply for
health insurance. Inthe S CHIP program, the state will evaluate the effectiveness of
their outreach efforts by tracking the contracted community-based or ganizations
application assistance. The state will be ableto deter mine the outcome if each
application and evaluate the effectiveness of the CBOS' outreach strategies.

513 Benefit Structure  N/A
5.1.4  Cost-Sharing (such as premiums, copayments, compliance with 5% cap)
5.1.5 Delivery System  N/A

5.1.6  Coordination with Other Programs (especially private insurance and crowd-
out)

5.1.7  Evauation and Monitoring (including datareporting)  N/A
5.1.8  Other (specify)

5.2 What plans does your State have for “improving the availability of health insurance
and

health care for children”? (Section 2108(b)(1)(F))

5.3 What recommendations does your State have for improving the Title XXI program?
(Section 2108(b)(1)(G))
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V. ACCESS TO CARE AND QUALITY OF SERVICES:

A. General: A 1915(b)(1) waiver program serves to improve a client's access to quality medical
services. A waiver must assure an adequate amount of services during reasonable time
periods and within reasonable geographic distance from the residences of the individuals
enrolled under the waiver. Furthermore, access to emergency and family planning services
must not be restricted.

B. Complaint Process: What process will be in place to handle complaints under the Waiver
program; e.g., a HelpLine. How will this compare to the regular Medicaid program? NOTE:
Members must have available and be informed of a formal appeals process under 42
CFR Part 431, Subpart E which may lead to a Fair Hearing. Please fully describe.

In the traditional Texas Medicaid program, clients have access to the TDH Fair Hearing process
as afforded under 42 CFR Part 431, Subpart E. At any time, a managed care client may
request a Fair Hearing in writing or through the State’s Medicaid hotline. In addition to access
to the TDH Fair Hearing process, STAR Members also have access to the plans’ internal
complaint processes. The HMOs are required to maintain at least one local and one toll-free
telephone number for making complaints (See Articles 8.6 and 8.7 of the HMO contract). In
addition, the HMOs are required to provide Member representatives to assist Members and
making Members aware of their rights and responsibilities, the complaint process, the health
education and prevention activities available to them. The complaint process requirements
identified in Article 8.6 of the HMO contract applies to all participating plans, including the
State’s PCCM plan.

In the STAR program, Members are informed through the Member Handbook, which Members
receive after enrollment, of their right to a TDH fair hearing, the plans’ toll-free hotlines, and the
plans’ internal complaint process. Members (and HMOs) are informed that at all times the
Member retains the right to request a TDH fair hearing (see Article 8.7 of the HMO contract).

C. Monitoring Access:

1. Service Access Areas:. Please explain in detail the State’s plans to monitor and improve
the following areas of service access:

a. time and distance

The Network Administrator and HMOs are contractually required to submit a monthly
provider file listing the provider network and PCP capacity. The file must identify
provider additions and deletions. The State may choose to audit these files periodically
by comparing the reported network to a computer generated mapping of the PCCM and
HMO's network using geographic information software or similar automated reporting
mechanisms.

Whether in the PCCM plan or the HMO model, access is understood as quite
complex and inclusive of many more factors than travel-time standards. For
example, a client’s prior history with an institution might override travel
considerations, particularly if that is where a client's PCP practices; geographic
barriers such as rivers, highways, mountains, and railroad yards may make it
difficult to reach an institution that is nearby on a map; cultural barriers related to
neighborhood, language spoken, ethnic mix of staff and/or clientele may make an
institution farther away more comfortable than one nearby; public transportation
routes often differ from travel in a private car, and are a primary means of travel for
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many clients; and, finally, beliefs about the quality of an institution may lead to
bypassing one hospital to seek care at another that is farther away. Therefore, the
State attempts to the extent practical and possible, to be aware of historic use
patterns.

Monitoring access to hospitals in the State’s PCCM plan takes into consideration the
same factors used by the State under its 1915(b)(4) waiver for selective contracting in
the traditional Medicaid program. The selective contracting approach to assuring
appropriate access is not based on analysis of travel time.

The Contract between the State and the HMO requires the HMO to have PCPs
available throughout the service area to ensure that no client must travel more than 30
miles to access the PCP, unless an exception to this distance or time requirement is
made by the TDH. Further, the HMO Contract (See Article 7.10.4 of the HMO
Contract) requires that HMOs must ensure that no client is required to travel in excess
of 75 miles to secure services with referral providers and speciality services.
Exceptions to this provision may occur when an HMO has established, through
utilization data provided to TDH, that a normal pattern for securing health care services
within an area exists or the HMO is providing care of a higher skill level or specialty
than the level which is available within the service area.

The State also examines complaint reports and Member and Provider satisfaction
surveys for any trends in access problems that may be associated with time and
distance barriers to care or sufficiency of provider network. If problems are identified,
corrective action appropriate to the scope of the problem is requested of the Network
Administrator and HMO. For example, the State conducted face-to-face meetings with
one service area’s MCO representatives (in separate meetings) regarding concerns
about the THSteps providers capacity. Specific corrective action plans were developed
in each case.

b. waiting times to obtain services, including waiting time for an appointment and waiting
time in the office.

Periodic review of the PCCM and HMO's waiting times per QARI Standard XI are part
of the annual review of both model's quality improvement program. The Member
satisfaction survey, which is administered by the Texas Health Quality Alliance, also
contains questions pertaining to waiting times for access to appointments and waiting
times in the providers’ offices. Results of the monitoring are shared with the Network
Administrator and HMOs and corrective action and follow-up requested where indicated.

c. provider-to-Member ratios

As part of the enroliment functions performed by the Enroliment Broker, PCP capacity
will be tracked and reported monthly across all plans to TDH.

d. denial of referral requests

Denial of referral requests are tracked through review of complaint reports and Member
satisfaction surveys. The Network Administrator and HMO are required as part of their
Quality Improvement Program to develop systems to clearly document and notify an
enrollee of reasons for denial, termination or other limitation of a covered health care
service, including information about the PCCM plan’s and HMQO'’s complaint and appeal
process. (See Article 8.7 of the HMO Contract.)
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e. 24-hour accessibility

The Network Administrator conducts quarterly monitoring of the availability and
accessibility of PCPs in the PCCM network during regular business hours and after
regular business hours. Monitoring includes assessment of compliance by all PCCM
PCPs with the phone arrangement requirements stated in Section 3.5 of the PCCM
PCP contract. THQA conducts “spot checks” on 24 hour accessibility.

The HMO must require, through contract provisions (see Article 7.8.10 in the HMO
Contract), that PCPs are accessible to clients 24 hours a day, 7 days a week. The
Contract provides for acceptable and unacceptable phone arrangements for contact
PCPs after normal business hours. The HMOs report on their accessibility monitoring
in their annual QIP summary reports. In addition, THQA conducts a “spot check” on
24 hour accessibility.

f.  Member knowledge of how to appropriately use managed care program

The Quality Monitor (THQA) conducts Member satisfaction surveys annually for a
sample of clients who are enrolled presently, and previously for three consecutive
months. TDH has adopted the Consumer Assessment of Health Plan Survey
(CAHPS). Several of the questions in the survey are designed to measure Members’
understanding of how to appropriately use the managed care program, whether or not
they received appropriate materials and Members' understanding of how to obtain
assistance if they have questions or need help in accessing care. The Network
Administrator and HMOs are contractually required to develop health education and
prevention programs which advise clients on topics including how the system operates
and how to obtain services, including emergency services. The Network Administrator
and HMOs are also contractually required to include information about how to access
services in the Member Handbook.

Member complaint reports and provider satisfaction surveys are also reviewed to
identify any areas where client education may need to be addressed. Non-authorized
visits to emergency rooms and other providers, as explained below, is also tracked as
a measure of client knowledge of how to use the program.

g. Non-authorized visits to emergency rooms, specialists, etc., for medical care.

Use of unauthorized services is tracked through claims review by the Network
Administrator and HMOs.

h. Access to emergency or family planning services.

Access to these services is monitored through analysis of utilization data, complaints,
and annual Provider and Member satisfaction surveys.

2. Procedure for Monitoring: Beneficiary access to care is monitored as indicated below.
Records are maintained to identify lack-of-access trends and for reporting purposes.
Check below the monitoring activities that are in effect to assure that beneficiary
access to care is not substantially impaired. Also identify the means the State
employs to intervene to correct problems. If any of the following differs from the State’s
program, please indicate the differences and explain below:
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a. _X An advisory committee will be designated during the phase-in period to
address Member and PCP concerns.

House Bill 2913, from the 75th Legislature, lays out the structure and
responsibilities of the Regional Advisory Committees. HHSC and TDH have
recently selected the Regional Advisory Committee for the Dallas Service
Area. Itincludes representation from: hospitals, managed care organizations,
primary care providers, state agencies, consumer advocates, Medicaid clients,
rural providers, long-term providers, specialty providers, including pediatric
providers, and political subdivisions with a constitutional or statutory obligation
to provide health care to indigent patients (i.e., Hospital District). The first
Dallas Regional Advisory Committee meeting was held in January 1999; it is
currently meeting on a monthly basis during the roll-out phase of
implementation of Medicaid managed care in the Dallas Service Area.

b. X A Hotline
A hotline is maintained by the Enrollment Broker which handles any type of
inquiry, complaint, or problem. In addition, the State receives callers through
its traditional Medicaid hotline. In July 1999, the State expects to begin
operating a statewide toll-free ombudsman line for STAR Members as directed
by State legislation.

C. X Periodic comparison
Periodic comparison of the number and types of Medicaid providers before and
after the waiver will be conducted. The intent of this review is to identify
whether the waiver had reduced access to specific types of providers.

d _X Periodic Member surveys (which will contain questions concerning the
Members' access to all services covered under the Waiver) will be
administered on at least a semi-annual basis to a sample of enrollees
recertifying for Medicaid eligibility in the TDHS eligibility offices.

e. X PCPs' 24-hour accessibility
PCPs’ 24-hour accessibility is monitored through random calls to PCPs during
regular and after office hours by HMOs and by THQA.

f. X Other (explain)
Annual provider satisfaction surveys will be conducted by the Quality Monitor.

D. Monitoring Quality of Services: Please explain in detail the State’s plans to
monitor and assure quality of services under the
Waiver program. Please describe how will the State monitor
the following:

1. Members' reasons for changing PCPsin order to detect quality of care problems (not
only actual changes, but requests to change specific PCPs);

The Enrollment Broker tracks on a monthly basis the frequency of plan changes. The
State is working with the Enrollment Broker to track and trend the reasons for and
frequency of plan and PCP changes to identify trends, if any, that may be associated with
quality of care problems.
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2. Hotline

The State will monitor the Network Administrator and HMO hotlines and the hotline staffed
by the Enroliment Broker through a variety of mechanisms. For example, the State will
place random calls to the lines at various hours of the day and week to ensure their
availability. In addition, the State will verify that linguistic requirements, such as Spanish
speaking individuals are being maintained. The HMOs submit reports concerning wait
times to ensure accessibility.

3. Periodic Member surveys (which question the quality of services received under the
Waiver) are mailed to a sample of enrollees;

The State, through THQA, conducts Member satisfaction surveys annually for a sample of
clients through a mailout and follow up telephone calls. The survey questions are designed
to measure client perception of access to services and quality of care. The State’s current
satisfaction survey, Consumer Assessment of Health Plan Survey(CAHPS), is attached as
Appendix IV.D.3.

4, Complaints, and appeals system,;

The complaint process requirements apply to all participating plans. Written policies and
procedures for the receipt, handling and disposition of complaints must be submitted to the
State for prior written approval. The Network Administrator and HMOs are required to
submit quarterly reports of Medicaid enrollee complaints to the State. The State, through

its Enrollment Broker, operates a toll-free Member hotline and clients have access to the
State’s Medicaid hotline. In July 1999, TDH is expected to begin operating a statewide
ombudsman line for STAR enrollees.

5. Other (explain).
To assure quality of health care services in this waiver program with respect to HMO
contractors, the State's Medicaid agency shall:

Clinical Indicators: List the clinical indicators that the State uses to measure enhanced
Quality Assurance activities under the waiver program. HCFA requires that the State conduct
focused evaluations on each of the following clinical areas:

@ prenatal care and birth outcomes,

HMOs conduct a pregnancy focused study and collects data annually through
medical chart reviews. In the PCCM plan, the State or its designee conducts the
same focused study. In both cases, data is based on a random sample of
Medicaid enrollees who delivered single or multiple live or stillborn fetuses of
greater than or equal to 20 weeks gestation and who were enrolled with the plan
continuously for 42 days after delivery.

Clinical indicators include:

First prenatal visit in first, second or third trimester;
Member seen on or before 30 days after enroliment;
Number of teen mothers 17 years or younger
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Pregnancy Outcomes:
» Maternal deaths
» Still births

» Live births

» Neonatal deaths

Whether or not a postpartum visit was provided within six
weeks of the delivery date.

2) childhood immunizations,

The HMOs conduct a well child focused study which includes immunization status.
In the PCCM plan, the State or its designee conducts the same focused study. In
both cases, data is collected annually through medical chart reviews. Data is
based on a random sample of Medicaid enrollees who reached the age of 27
months at anytime during the reporting period and were enrolled with the plan
continuously for six (6) months.

Clinical indicators include:
The rates of receipt of all recommended immunizations
against polio (OPV), diphtheria-tetanus-pertussis (DTP),
measles-mumps-rubella (MMR), hemophilus influenza B
(HIB), and hepatitis B (HBV) in the first 27 months of life;
the rate of receipt of all components of EPSDT screens in
the first 27 months of life;
the number of well child check-ups;
the number of EPSDT visits for the sample population
during the reporting period; and
the number of lead screens and lead screen levels.

3 pediatric asthma, and

HMOs conduct a childhood asthma focused study. In the PCCM plan, the State or
its designee conducts the same focused study. In both cases, a random
sample is based on all enrollees with a diagnosis triggered by a claim with a
primary or secondary (2nd to 5th D/X) diagnosis code of 493.xx (asthma) and
six (6) months of continuous eligibility. The child must be age two to nineteen
years during the reporting period.

Clinical indicators:
Clients with asthma-related emergency room visits, and
inpatient admissions; and
Clients with PCP visit following asthma-related
emergency room visit; and
educational/preventative services for asthma.

(G)) one clinical indicator pertaining to, if applicable, the Supplemental Security Income
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population, or one other indicator pertaining to the covered populations.

The two behavioral health studies that are conducted in the STAR program will be
deferred to NorthSTAR to conduct and oversee: (1) substance abuse in pregnancy
and (2) ADHD.

Explain how the State included accommodations to monitor special populations;
e.g., SSI. Describe how the State collects, analyzes and provides summary data
to HCFA on an annual basis. Also describe how these were and will be used for
continuous quality improvement in the waiver program.

The Network Administrator and HMOs are required to develop a system (for HMO
model see Article 6.13.2 of the HMO Contract) for identifying clients with
disabilities or chronic or complex conditions and ensuring that appropriate plans of
care for this population are developed and monitored. Assessment of the Network
Administrator and HMOs on this requirement will occur as part of Texas Health
Quality Alliance’s and HMQ's on-site review conducted by THQA and annual
administrative audits of the Network Administrator's and HMQO'’s Quality
Improvement Programs. This data will be used in the QIP process to identify
under- and over-utilization of services and other quality of care concerns.

E. Quality of Services were further monitored through the mechanisms outlined. Quality of
services problems identified will result in a desk review or an onsite medical review to
resolve the problems.

F. Services Not Included: Please identify any services not included under the waiver
program below. Describe how the services not covered under the waiver (i.e., services
not restricted) are obtained under the regular Medicaid program, and how beneficiaries
were informed of these services and the process for obtaining such services. Include
any expected changes for the renewal period.

PCCM Plan:
EPSDT medical screens are not restricted and the client may obtain the services from any
Medicaid participating EPSDT provider.

The Network Administrator is contractually required to ensure that Medicaid enrollees
receive proper information regarding covered EPSDT services (i.e. scope and periodicity)
and to develop mechanisms to ensure that eligible newly enrolled clients receive an EPSDT
medical screen within 90 days of enrollment if a screen is required by the periodicity
schedule in the Medicaid Provider Procedures Manual, and if the client is eligible for the
screen, unless the client knowingly and voluntarily declines or refuses services. The
Network Administrator must also arrange for training for its network health care providers
and the providers’ staff about the EPSDT program requirements relevant to their
responsibilities and assure that clients do not experience unreasonable delays in the
scheduling of EPSDT appointments, delay in waiting for EPSDT appointments at the office,
or excessive travel times and distances.

As noted above, EPSDT services, including lead screening and immunizations are part of

a well child focused study. Data is also collected and monitored through utilization

reporting. PCPs in the State’s PCCM plan are also required to report through TDH’s

ImmTrac program. The ImmTrac program is a tracking system that centralizes data on

immunizations furnished and billed by any provider within the State of Texas for all Texas

children. The intent was for PCPs, parents, providers, and public health clinics will be able
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to call and get the latest immunization information using an automated voice response
system. However, legislation two years ago changed one utility of this data, by requiring
parental consent for immunization data to be placed in the ImmTrac system.

Family planning services are also a nonrestricted preventive service. Utilization of these
services will be tracked through utilization management reporting.

HMO Model:

The HMO is not responsible for providing non-STAR services such as EPSDT dental, ECI
case management and other targeted case management programs, but the HMO is
responsible for appropriate referrals for these services. Information about these services is
provided in Member Handbooks and other communication from HMOs to Members.

G. Periodic reviews: Please describe the areas covered in the State’s periodic reviews of
claims files and medical audits, including the types of care reviewed and how the
problems were resolved. Please include how often these reviews took place, and will
continue during the renewal period.

PCCM Plan:

During the first year of Member enrollment, the plans will submit a baseline medical record
audit of their providers, based on the requirements found in Standard XII of QARI. The
State or its designee will perform and submit two subsequent quarterly medical record
audits in the Texas Health Network Program. In instances in which audits reveal
noncompliance, the Network Administrator shall submit a plan for corrective action and a
timetable for achieving compliance. Included in the annual reports of QIP activities will be
the corrective actions undertaken as a result of the medical record audits and
improvements achieved.

The State will examine physician profiles in the PCCM plan on a periodic basis.

Under- and over-utilization also will be assessed during the medical record audits, and at
the annual administrative audit of the plans identified problems will be resolved by the
Network Administrator implementing corrective action plans, and/or education of providers
and provider staff, and performing follow up monitoring to ensure that corrective action
plans have been implemented and that corrective action is effective.

The plans also will submit emergency services data reports on a quarterly basis. The
types of care that will be reviewed include the total number of ER encounters/1,000, and
the top five diagnosis by ICD-9 code reported as a percentage of total number of
encounters for the largest hospitals.

HMO Model:

During the first year of Member enrollment, the HMOs will submit a baseline medical record
audit of their providers, based on the requirements found in Standard XII of QARI. The
State or its designee will perform and submit two subsequent quarterly medical record
audits. In instances in which audits reveal noncompliance, the HMO shall submit a plan for
corrective action and a timetable for achieving compliance. Included in the annual reports
of QIP activities will be the corrective actions undertaken as a result of the medical record
audits and improvements achieved.

The State will examine physician profiles of the HMOs on a periodic basis.

Under- and over-utilization also will be assessed during the medical record audits, and at
Developed by the National Academy for State Health Policy



the annual administrative audit of the HMO's identified problems will be resolved by the
HMO implementing corrective action plans, and/or education of providers and provider staff,
and performing follow up monitoring to ensure that corrective action plans have been
implemented and that corrective action is effective.

The HMOs also will submit emergency services data reports on a
quarterly basis. The types of care that will be reviewed include the total
number of ER encounters/1,000, and the top five diagnosis by ICD-9 code
reported as a percentage of total number of encounters for the largest
hospitals.

In addition explain how these reviews will determine:
@ the appropriateness of treatment was consistent with diagnosis;

Medical record audits include assessment of the appropriateness of treatment
compared to the diagnoses.

2 appropriate treatment and outcomes resulted for participants with certain high risk
chronic or acute conditions (e.g., asthma, hypertension, diabetes, otitis media,
lead toxicity, drug dependency, diseases preventable by routine immunization);

Utilization management reporting, medical record audits, and specific outcomes
measured through focused studies will be examined relative to benchmarks,
historical trends, and nationally recognized practice parameters/care guidelines to
assess plan accomplishments with respect to appropriate treatment and outcomes
for this population.

3 services provided emphasized preventive care and resulted in early detection;

Through medical record audits, utilization management reports and claims data,
and through annual assessment of the plans’ health education programs, the State
is able to track EPSDT and other preventive services, prenatal care, and family
planning.

(G)) PCP appropriately referred Members for specialty care; and
The instrument that will be used to audit medical records will include assessment
of the appropriateness of referrals. Indirect measures of appropriateness of
referrals may be identified through analysis of data as reported through utilization
management reporting, review of Member complaints, Member satisfaction
surveys, and the annual MCO on-site review of the plan.

H. State Intervention: If a problem is identified regarding access to care and quality of services
problems, the State intervenes as noted below (please indicate if the State’s program
differs and explain).

. Education and informal mailings to beneficiaries and providers;
. Telephone and/or mail inquiries and follow-up;

. Request HMO and/or PCP response to identified problems;

. Referred to program staff for further investigation;
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. Warning letters;

. Refer to State's medical staff for investigation;

. Corrective action plans and follow-up;

. Change a beneficiary's PCP;

. Restriction on types of beneficiaries;

. Further limit the number of assignments;

. Ban new assignments;

. Transfer some or all assignments to different HMOs or PCPs;
. Suspend or terminate HMOs;

. Suspend or terminate as Medicaid providers; and

. Other (explain):

HMO sanctions as described in Article 18 of the HMO Contract.

Explanation: Any or all of the above interventions may be used by the State in the
PCCM and HMO models, as appropriate to the scope and severity of the
problem(s) identified through routine monitoring of access to care and quality of
care, complaints, and Member and provider satisfaction surveys.

1. In addition, for all HMOs, the State will arrange for an independent, external review
of the quality of services delivered under each managed care organization's
contract with the State. The review will be conducted for each HMO contractor
on an annual basis. The entity/ies which will provide the annual external
quality reviews is/are not a part of the State government, and is/are not (a)
managed care organization(s) or (an) association of managed care
organization(s). The entity/ies is/are:

a._ A Peer Review Organization (PRO). Specify the name of the PRO:
b. X A private accreditation organization approved by HCFA. Specify:
JCAHO; DBA Texas Health Quality Alliance
c.___ A Pro-Like entity approved by HCFA. Specify:
2. Member access to care will be monitored as part of each plan's internal QIP and

through the annual external quality review. The State will include the following
activities as part of the external quality review or State monitoring activities.
Check any that apply.

a. _ X Periodic comparison of the number and types of Medicaid providers before
and after the Waiver.
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b. _ X Periodic Member surveys which contain questions concerning Member
access to services.

c. __X Measurement of waiting periods to obtain health care services indirectly
through Member satisfaction surveys, review of hotline logs and
complaint reports, and audit of HMO's access monitoring per QIP
standards in HMO contract.

d. __ X Measurement of referral rates to specialists.

e. _ X Assessment of Member knowledge about how to obtain health care
services through analysis of Member satisfaction surveys, provider
satisfaction surveys, complaint reports, and claims denial
analysis.

f. _ X Measurement of access to services during and after a plan's regular office
hours, e.g., through random phone calls to plans.

g. _X_Measurement of access to emergency or family planning services through
review of utilization management data/reports, complaints, and
Member satisfaction surveys.

h. _ X Measurement of Member requests for disenrollment from a plan.

I. _ X Otherindicators. Specify: Assessment of access issues which may be
identified through routine review of PCP and plan change reports,
Member hotline logs, and quarterly complaint reports, provider
satisfaction surveys, and administrative audits of HMO contractual
obligations related to access not specifically identified above.
See HMO contract.

3. In addition to the above processes, the proposed Waiver program is not likely to
substantially impair access to services because of the following. Check all
that apply:

a. _X_Members may choose any of the participating plans in the Waiver area
as his/her managed care plan. In addition, as per 42 CFR 434.29,
within a plan, each Medicaid enrollee has a choice of health
professionals to the extent possible and feasible.

b. _ X The same range and amount of services that are available under the non-
waivered Medicaid program are available for Waiver enrollees. (See
also Appendix I1.G.b. for identification of enhanced benefits for
managed care enrollees.)
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c. __X Distances and travel time to obtain services for Members under the Waiver
will not substantially change from that of the non-waivered
Medicaid program.

d. __X The number of providers to participate under the Waiver compared to before
the Waiver is expected to remain the same or increase or the
capacity of the providers will remain the same or increase.

e. _X__Primary care and health education are provided to enrollees by a chosen or
assigned plan. This fosters continuity of care and improved
provider/patient relationships.

f. _X_ Preauthorization is precluded for emergency and family planning services
under the Waiver.

g. _X_ Members have the right to change plans if the arrangement is not
satisfactory.

h. _X__ Plans are required to provide or arrange for coverage 24 hours a day, 7
days a week.

I. __X_ The same complaint system which was in effect under the regular
Medicaid program will be in effect under the waiver program.
Members have available a formal appeals process under 42 CFR
Part 431, Subpart E.

j- X In addition to the complaint system specified in paragraph I. above, the
plans have their own systems for handling complaints.

k. ___ Other. Specify:
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FY 1999

1. Undup # ever enrolled
A. Fee for service
B. Man car arrg
C. PCCM

2. Undup # new enrolles
A. Fee for service
B. Man car arrg
C. PCCM

3. Undup # disenrollees
A. Fee for service
B. Man car arrg
C. PCCM

4. # Member mths enrolmt
A. Fee for service
B. Man car arrg
C. PCCM

5. Avg # months (L#4/#1)
A. Fee for service
B. Man car arrg
C. PCCM

Annual Numbers

6. Undup # ever enroll
A. Fee for service
B. Man car arrg
C. PCCM

*Annual number ever enrolled:

CHIP Annual Report
Detail for FY 1999 - Table 4.1.1

Quarter 1 Quarter 2 Quarter 3 Quarter 4 Total

33938
2267
873

11081
8
4

1820
253
106

89878
6399
2426

2.6
2.8
2.8

36733
2638
987

5732
0
1

3583
1023
393

99603
6314
2380

2.7
2.4
2.4

35135
2006
7

3940
0
2

3940
1132
418

96538
4330
1725

2.7
2.2
2.2

32321 138127
1845 8756
814 3451

3714 24467
1 9
1 8

4180 13523
1028 3436
411 1328

87683 373702
3957 21000

1804 8335
2.7 2.705496
2.1 2.398355
2.2 2415242

44097 *
4832 *
1949 *

50878 *

numbers taken from 4th quarter annual numbers

*k%k

*k%k

18287 ***

403037

8.474545 **
4.346026 **
4.276552 **
7.921636 **

**average # of months enrollment: sum of quarterly months enrolled/annual unduplicated ever enrolled

**+4 disenrollees: sum of quarterly disenrollees
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Characteristics

CHIP Annual Report for FFY 99

Table 4.1.1. CHIP Program Type:

Number of Children
Ever Enrolled

Average Number of
Months of enrollment

Medicaid Expansion to U3s

Number of disenrollees

FFY 1998 FFY 1999

FFY 1998 FFY 1999

FFY 1998 FFY 1999

All Children

Age
Under 1
15
6-12
13-18

Countable Income Level*

At or below 150% FPL
Above 150% FPL

25,176 50,878

25,176 50,878

2.2 7.9

2.2 7.9

370 18,287

370 18,287

Age and Income

Under 1
At or below 150% FPL
Above 150% FPL

1-5
At or below 150% FPL
Above 150% FPL

6-12
At or below 150% FPL
Above 150% FPL

13-18
At or below 150% FPL
Above 150% FPL

25,176 50,878

2.2 7.9

370 18,287

Type of Plan

Fee-for-Service
Managed Care
PCCM

22,677 44,097
1,780 4,832
719 1,949

2.1 8.5
2.4 4.3
2.5 4.3

370 13,523
3,436
1,328

Developed by the National Academy for State Health Policy




25-Jan-00

FY 1998
Quarter 4
Total

Federal

CHIP Annual Report
Detail for FY 1999 - Table 4.3.1

FY 1999
Quarter 1
Total

Quarter 2

Federal Total

Total expenditures 1732882

Premiums for private 1395320
health insurance (net

of cost-sharing offsets)*
Fee-for-service expenditures 337562
(subotal)

Inpatient hospital services
Inpatient mental health
facility services
Nursing care services
Physician and surgical services
Outpatient hospital services
Outpatient mental health
facility services
Prescribed drugs
Dental services
Vision services
Other practitioners' services
Clinic services
Therapy and rehabilitation services
Laboratory and radiological services
Durable and disposable medical
equipment
Family planning
Abortions
Screening services
Home health
Home and community-based services
Hospice
Medical transportation
Case management 1200
Other services

336362
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1275400

1026955

248445

247562

883

9425735 6948652 141030¢

6242201 4601751 92737¢

3183534 2346901 48292¢

10369

1134645
1724683

836460
1271436

15576¢
17527¢

58340 43008 1115C

155865 114904 1546¢

27791
82210

20488 471¢
60605 1685¢



25-Jan-00 CHIP Annual Report for FFY 99 | [
Table 4.3.1. CHiP Program Type: Medicaid Exp?nsion to U3s
Type of Expenditure Total computable share Total federal share
FEY 1998 FEY 1999 FEY 1998 FEY 1999

Total expenditures 1,732,882 46,992,534 1,275,400 34,642,58
Premiums for private
health insurance (net
of cost-sharing offsets)* 1,395,320 31,735,500 1,026,955 23,395,41
Fee-for-service expenditures

(subotal) 337,562 15,257,034 248,445 11,247,17
Inpatient hospital services
Inpatient mental health

facility services 0 1,835,380 0 1,352,78
Nursing care services
Physician and surgical services
Outpatient hospital services
Outpatient mental health

facility services
Prescribed drugs 336,362 5,264,358 247,562 3,880,88
Dental services 0 6,382,405 0 4,705,10
Vision services
Other practitioners' services
Clinic services
Therapy and rehabilitation services 0 439,227 0 323,79
Laboratory and radiological services
Durable and disposable medical

equipment
Family planning
Abortions
Screening services 0 503,158 0 370,92
Home health
Home and community-based services
Hospice
Medical transportation
Case management 1,200 222,661 883 164,14,
Other services 609,845 449,53
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25-Jan-00 CHIP Annual Report

Detail for FY 1999 - Table 4.3.2

FFY 1998 FFY 1999
Quarter 1 Quarter 2 Quarter 3 Quarter 4 Total

Total computable share

Outreach

Administration 45246 3241982 4085785 3354509 -5459823 5222453

Other
Federal share

Outreach

Administration 33301 2388261 3012041 2472943 -4024982 3848263

Other
all values based on submitted quarterly HCFA 21s

25-Jan-00 CHIP Annual Report for FFY 99
Table 4.3.2. CHIP Program Type: Medicaid Expansion to U3s
Medicaid State-designed
Type of Expenditure CHIP Expansion Program CHIP Program Other CHIP Pi
FFY 1998 FFY 1999 FFY 1998 FFY 1999 FFY 1998

Total computable share

Outreach

Administration 45,246 5,222,453

Other
Federal share

Outreach

Administration 33,301 3,848,263

Other
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FFY 1998

Total computable share
Outreach
Administration
Other

45246

Federal share
Outreach
Administration
Other

33301

CHIP Annual Report
Detail for FY 1999 - Table 4.3.2

FFY 1999

Quarter 1 Quarter 2 Quarter 3
3241982 4085785 3354509
2388261 3012041 2472943

all values based on submitted quarterly HCFA 21s
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Quarter 4

-5459823

-4024982

Total

5222453

3848263
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CHIP Annual Report for FFY 99
Table 4.3.2. CHIP Program Type:

Medicaid Expansion to U3s

Medicaid State-designed
Type of Expenditure CHIP Expansion Program CHIP Program Other CHIP Pi
FFY 1998 FFY 1999 FFY 1998 FFY 1999 FFY 1998

Total computable share

Outreach

Administration 45,246 5,222,453

Other
Federal share

Outreach

Administration 33,301 3,848,263

Other

Developed by the National Academy for State Health Policy




