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Module 2

Rights and Protections for People with Medicare

Module Description

This module will begin with an overview of beneficiary rights, including the right to confidentiality, and will discuss the processes for appeals and grievances in both the Original Medicare Plan and Medicare + Choice Plans. The module will conclude with information on communication rights.

Session Topics

· Overview

· Original Medicare Appeal Process

· Medicare + Choice Appeal Process

· New Medicare Privacy Practices

· Hospital, SNF, and Home Health Care

· More Information

Target Audience

This module is designed for presentation to trainers and other information givers.  It is also suitable for presentation to groups of beneficiaries.

Time Considerations

The module consists of 40 PowerPoint slides, with corresponding speaker’s notes, and process charts.  It can be presented in about 30 to 45 minutes.  Allow approximately 15 more minutes for discussion, and questions and answers. 

References

· HCFA Publication 10112, Medicare Patients’ Rights

REACH 2003
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