DISABILITY WING CALL
Thursday, February 26, 2004
1:00 P.M-3:00 P.M. EST.

Conference Room D

Due to interference on the conference line, we ask that you do not call-in on a cell phone.
The telephone number for this call is: 1-888-428-4471.
The confirmation number is: 720772

Please submit any advance questions you have to Janet Miller at jmiller2@cms.hhs.gov and we will try to incorporate them. Time
permitting, additional questions will be taken at the end of each presentation and/or at the end of the call.

A transcript of the agenda will be available upon request.

Tentative Agenda
1:00- 1:05P.M.  Welcome, Announcements, Introductions Janet Miller
Division of Partnership Development
1:05- 1:25P.M.  Overview of the Discount Drug Card and Teresa DeCaro, CBS
Assistance Program Office of the Director
1:25- 1:40 P.M,  Messages for the Drug Card Education and Outreach Dr. Sunyna Williams, Division of
Beneficiary Analysis
1:40 - 2.00P.M  Education and Outreach to Regional Office, Patricia Gongloff, Division of
State and Other Audiences Community Based Education and
Outreach
2:00-2:20 P.M.  Drug Price Comparison Databases Thomas Dudley, Division of Website
Project Management
2:20-240 P.M.  Call Center 1-800-Medicare Update Joe Gaiser, Division of Call Center
Operations
2:40-3:00 P.M.  Questions and Answers/Topics for Next Meeting All

Partnerships Disability Wing Website Address: www.cms.hhs.gov/partnerships/tools/outreach/default/asp.

Medicare Reform: A bi-fold on the Discount Drug Card and Assistance Program will be mailed to beneficiaries in late
April or early May. A more detailed booklet will be available from the call center around the same time, but should be
available electronically on the web by the end of March.
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