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DMEPOS Pharmacy Information

MLN905711 December 2022

What’s Changed?

You’ll find substantive content updates in dark red.

We replaced the National Supplier Clearinghouse (NSC) with 2 new national provider enrollment 
(NPE) contractors effective November 7, 2022 (page 3).

https://www.cms.gov
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNGenInfo
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To supply DMEPOS, all pharmacies must get accredited from a CMS-approved national accreditation
organization (AO) or get an exemption from the national provider enrollment (NPE) contractors. 

The National Supplier Clearinghouse (NSC) no longer processes DMEPOS suppliers’ Medicare 
enrollment applications.

Since November 7, 2022, 2 new NPE contractors (east and west) process Medicare enrollment 
applications for DMEPOS suppliers to make sure they meet all supplier standards and 
enrollment requirements.

Find your NPE contractor. 

Accreditation Exemption
Pharmacies may file an accreditation exemption statement that allows them to be enrolled in 
Medicare to supply DMEPOS that require accreditation if they meet these criteria:

● Your DMEPOS billing is less than 5% of pharmacy sales 
the past 3 years

● You’ve had DMEPOS-enrolled supplier status and a 
provider number the past 5 years

● You’ve had no final adverse actions the past 5 years
● You signed and submitted an accreditation exemption attestation to your NPE contractor proving 

you meet the first 3 criteria and agree to submit requested materials during an annual audit of 
randomly sampled pharmacies

Learn about the accreditation 
process in the DMEPOS 
Accreditation and DMEPOS 
Quality Standards publications.

Pharmacies Ineligible for Accreditation Exemption

New Locations
New pharmacy chains and independent locations aren’t eligible for accreditation exemption because 
they don’t meet the Medicare Program DMEPOS supplier 5-year enrollment criteria.

Changed Ownership
Pharmacy locations that changed ownership, changed their legal business entity, or got a different 
Taxpayer Identification Number in the past 5 years aren’t eligible for accreditation exemption and 
must get accredited. 

https://www.cms.gov
https://www.cms.gov/medicare/provider-enrollment-and-certification/medicareprovidersupenroll/downloads/deemedaccreditationorganizationscmb.pdf
https://www.cms.gov/medicare/provider-enrollment-and-certification/medicareprovidersupenroll/downloads/deemedaccreditationorganizationscmb.pdf
https://www.novitas-solutions.com/webcenter/portal/DMEPOS
https://palmettogba.com/palmetto/npewest.nsf
https://www.cms.gov/medicare/provider-enrollment-and-certification/medicareprovidersupenroll/downloads/contact_list.pdf
https://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/MedicareProviderSupEnroll/Downloads/PharmacyAccreditationExemptionStatementFactSheet.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/DMEPOS_Basics_FactSheet_ICN905710.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/DMEPOS_Basics_FactSheet_ICN905710.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/DMEPOSQuality/DMEPOSQualBooklet-905709.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/DMEPOSQuality/DMEPOSQualBooklet-905709.html
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Resources
● DME Center
● DME MACs Contact Information
● DMEPOS Competitive Bidding
● DMEPOS Supplier Enrollment
● DMEPOS Supplier Standards
● Medicare Program Integrity Manual, Chapter 10

Medicare Learning Network® Content & Product Disclaimer, and Department of Health & Human Services Disclosure

The Medicare Learning Network®, MLN Connects®, and MLN Matters® are registered trademarks of the U.S. Department 
of Health & Human Services (HHS).

https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNGenInfo
https://www.cms.gov/Center/Provider-Type/Durable-Medical-Equipment-DME-Center
https://www.cms.gov/MAC-info
https://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/DMEPOSCompetitiveBid
https://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/Enroll-as-a-DMEPOS-Supplier
https://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/MedicareProviderSupEnroll/Downloads/DMEPOSSupplierStandards.pdf
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/pim83c10.pdf
http://go.cms.gov/Disclaimer-MLN-Product
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