Access to Intermediary and Carrier LMRPs

Chapter 13 of the Medicare Program Integrity Manual (PIM), Pub.83, at

http://www.hcfa.gov/pubforms/83 pim/pim83c13.htm , defines a Local Medical Review Policy
(LMRP).

2.1.C. LMRP (Rev.8§,07-11-01)

LMRPs specify whether a service is covered (including under what clinical circumstances it is
considered to be reasonable and necessary), and correctly coded. They are administrative and
educational tools to assist providers in submitting correct claims for payment. LMRPs outline
how Medicare contractors (intermediaries and carriers) will review claims to ensure that they
meet Medicare coverage and coding requirements. Contractors publish LMRPs to provide
guidance to the public and medical community within a specified geographic area. LMRPs
explain when a service will be considered covered and correctly coded. Contractors develop
LMRPs by considering medical literature, the advice of local medical societies, medical
consultants and public comments. If a contractor develops an LMRP, its LMRP applies only
within the area it services. While another contractor may come to a similar decision, the Centers
for Medicare and Medicaid Services (CMS) does not require it to do so.

The contractor may adopt LMRPs that have been developed individually or collaboratively with
other contractors. The contractor shall ensure that all LMRPs are consistent with all statutes,
rulings, regulations, and national coverage, payment, and coding policies.

Contractors may include in provider bulletins, websites, and/or other educational materials
general discussions regarding practice standards, existing national coverage determinations
(NCDs), program memoranda (PMs) issued by CMS, coverage provisions in an interpretive
manual and existing LMRPs. The contractor shall use the format specified in the Program
Integrity Manual (PIM) Exhibit 6, for all LMRPs.

Contractors must ensure that LMRPs present an objective and positive statement of coverage and
coding policy and do not malign (directly or indirectly) any segment of the medical community.
LMRPs do not address fraud, and contractors should not use terms such as "fraud" and
"fraudulent" in their LMRPs. For example, the following sentence would be inappropriate in an
LMRP. "If, on postpay review this carrier finds that XYZ procedure was billed to Medicare after
the effective date of this LMRP, it will consider that billing fraudulent." This sentence would be
more accurate and less inflammatory if the word "fraudulent" were replaced with the word
"noncovered."

Providers of Therapy Services may obtain copies of current LMRPs via two avenues.

1. The individual intermediary or carrier’s website that contains current LMRPs as well as
access to archived LMRPs.
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a. Physical and occupational therapists that are in private practice and those
therapists (including speech-language pathologists) that practice incident to a
physician, physician assistant, nurse practitioner, or clinical nurse specialist are
required to comply with the applicable Part B LMRPs. The carrier for the state
where the practice is located develops these LMRPs. See below for the carrier
web page.

b. Physical and occupational therapists, and speech-language pathologists that
practice in institutional settings (e.g. Hospitals, SNFs, CORFS, ORFs, HHAs,
ASCs) are required to comply with the applicable Part A and Part B LMRPs
developed by the intermediary selected by the provider. In many instances, the
intermediary is in the state where the institution is located. However, the treating
therapist should obtain from the institution’s billing office the name of the
intermediary to which the institution submits claims. Once the intermediary is
identified, the clinician can refer to the intermediary web page listed below.

c. The current directories for carrier and intermediary addresses and telephone
numbers may be obtained at the following website:
http://www.hcfa.gov/medicare/incardir.htm

2. The LMRP.net website contains current LMRPs of all intermediaries and carriers at:
http://www.Ilmrp.net
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Intermediaries

CMS
CROWD CMS
Intermediary Name State ‘Web page
Contractor Region
Number
Blue Cross & Blue Shield of
00010 AL v http://www.almedicare.com/
Alabama
00011 Cahaba GBA 1A VIl http://www.iamedicare.com
Blue Cross & Blue Shield of
00020 AR VI http://www.arkmedicare.com/
Arkansas.
Blue Cross & Blue Shield of
00030 AZ X http://www.bcbsaz.com/
Arizona
00090 First Coast Service Options, Inc. FL v http://www.floridamedicare.com/
Blue Cross & Blue Shield of
00101 GA v http://www.georgiamedicare.com/
Georgia
00130 AdminaStar Federal, Inc IN \% http://www.adminastar.com/anthem/affiliates/adminastar/text/meda/
00131 AdminaStar Federal, Inc. IL \% http://www.adminastar.com/anthem/affiliates/adminastar/text/meda/
Blue Cross & Blue Shield of KS, West.
00150 VII http://www.kansasmedicare.com/
Kansas MO
00160 AdminaStar Federal, Inc KY v http://www.adminastar.com/anthem/affiliates/adminastar/text/meda/
00180 Associated Hospitals of Maine ME I http://www.ahsmedicare.com/
00181 Associated Hospitals of Maine MA I http://www.ahsmedicare.com/
CareFirst Blue Cross & Blue Shield
00190 MD 11 http://www.marylandmedicare.com/
of Maryland
MS, LA,
00230 Trispan v www.trispan.com
MO
Blue Cross & Blue Shield of
00250 MT VI http://www.medicare.bcbsmt.com/home.html
Montana
Blue Cross & Blue Shield of
00260 NE VII http://www.bcbsne.com/provider/medicare.htm
Nebraska
00270 Anthem Health Plans NH, VT 1 http://www.bcbsnh.com/medicare/main/index.html
NY, DE, http://www.empiremedicare.com/
00308 Empire Blue Cross & Blue Shield 1I
CT, MA
00310 Blue Cross & Blue Shield of North NC v http://www.ncmedicarea.com/ Ending 10/25/01
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http://www.almedicare.com/
http://www.iamedicare.com/
http://www.arkmedicare.com/
http://www.bcbsaz.com/
http://www.floridamedicare.com/
http://www.georgiamedicare.com/
http://www.adminastar.com/anthem/affiliates/adminastar/text/meda/
http://www.adminastar.com/anthem/affiliates/adminastar/text/meda/
http://www.kansasmedicare.com/
http://www.adminastar.com/anthem/affiliates/adminastar/text/meda/
http://www.ahsmedicare.com/
http://www.ahsmedicare.com/
http://www.marylandmedicare.com/
http://www.trispan.com/
http://www.medicare.bcbsmt.com/home.html
http://www.bcbsne.com/provider/medicare.htm
http://www.bcbsnh.com/medicare/main/index.html
http://www.empiremedicare.com/
http://www.ncmedicarea.com/

Carolina (Ending 10/25/01)

Palmetto GBA

http://www.palmettogba.com Beginning 10/26/01

Noridian Mutual Life Insurance

00320 MN, ND VII http://www.noridian.com/medweb/ndhome.html
Co.
00332 AdminaStar Federal, Inc. OH \ http://www.adminastar.com/anthem/affiliates/adminastar/text/meda/
Group Health Service of
00340 OK VI http://www.bcbsok.com/medicare.html
Oklahoma, Inc.
00350 Medicare Northwest OR, ID X Under Construction
00363 Veritus Medicare Services PA 1 http://www.veritusmedicare.com/
Blue Cross & Blue Shield of Rhode
00370 RI I http://www.rimedicare.org/
Island
Palmetto Government Benefits
00380 SC v http://www.pgba.com/
Administration
TN, GA,
Riverbend Government Benefits
00390 AR, MS, v http://www.riverbendgba.com/
Administration
NJ
TX, CO, http://www.the-medicare.com/
00400 Trailblazers Health Enterprises VI
NM
Regence Blue Cross & Blue Shield
00410 uT VI http://www.ut.regence.com/
of Utah
00430 Premera Blue Cross WA, AK X http://www.premeramedicare.com/
00450 United Government Services WI \ http://www.ugsmedicare.com/index.html
00452 United Government Services MI \'% http://www.ugsmedicare.com/index.html
00453 United Government Services VA, WV 111 http://www.ugsmedicare.com/index.html|
Blue Cross & Blue Shield of
00460 wY VIII Under Construction
Wyoming
HI,
Hawaii Medical Service
17120 Saipan, IX http://www.ugsmedicare.com/index.html
Association
Guam
Most of
52280 Mutual of Omaha Insurance Co. VII http://www.mutualmedicare.com/
us
Cooperative de Seguros de Vida de
57400 PR 11 http://www.cosvi.com/medicare/

Puerto Rico

Contract #500-99-0009/0003 DynCorp Therapy PSC

Deliverable # 25 — Dissemination of Educational Materials

Title of Document

Page 4 of 8
30 November 2001



http://www.palmettogba.com/palmetto/Providers.nsf/Home/Providers+North+Carolina+Part+A+Intermediary+Home?OpenDocument
http://www.noridian.com/medweb/ndhome.html
http://www.adminastar.com/anthem/affiliates/adminastar/text/meda/
http://www.bcbsok.com/medicare.html
http://www.veritusmedicare.com/
http://www.rimedicare.org/
http://www.pgba.com/
http://www.riverbendgba.com/
http://www.the-medicare.com/
http://www.ut.regence.com/
http://www.premeramedicare.com/
http://www.ugsmedicare.com/index.html
http://www.ugsmedicare.com/index.html
http://www.ugsmedicare.com/index.html
http://www.ugsmedicare.com/index.html
http://www.mutualmedicare.com/
http://www.cosvi.com/medicare/
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Carriers

CMS
CROWD CMS
Carrier Name State ‘Web page
Contractor Region
Number
Blue Cross & Blue Shield of
00510 AL v http://www.almedicare.com/
Alabama
Cahaba Government Benefits
00511 GA v http://www.gamedicare.com/
Administration
Cahaba Government Benefits
00512 MS v http://www.msmedicare.com/
Administration
Blue Cross & Blue Shield of
00520 AR VI http://www.arkmedicare.com/
Arkansas
Blue Cross & Blue Shield of
00521 NM VI http://www.oknmmedicare.com
Arkansas
Blue Cross & Blue Shield of
00522 OK VI http://www.oknmmedicare.com
Arkansas
Blue Cross & Blue Shield of Eastern
00523 VI http://www.momedicare.com/
Arkansas MO
Blue Cross & Blue Shield of
00528 LA VI http://www.lamedicare.com/
Arkansas
00590 First Coast Service Options, Inc. FL v http://www.floridamedicare.com/
00591 First Coast Service Options, Inc. CT I http://www.connecticutmedicare.com/
00630 AdminaStar Federal, Inc. IN \% http://www.adminastar.com/anthem/affiliates/adminastar/text/medb/
Blue Cross & Blue Shield of KS, West.
00650 VII http://www.kansasmedicare.com/
Kansas MO
Blue Cross & Blue Shield of
00655 NE VII http://www.kansasmedicare.com/
Kansas
00660 AdminaStar Federal, Inc. KY v http://www.adminastar.com/anthem/affiliates/adminastar/text/medb/
Blue Cross & Blue Shield of
00750 MT VIII http://www.medicare.bcbsmt.com/home.html
Montana
Blue Cross & Blue Shield of Western
00801 11 http://www.umd.nycpic.com/
Western New York NY
00803 Empire Blue Cross & Blue Shield NY 11 http://www.empiremedicare.com/
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http://www.almedicare.com/
http://www.gamedicare.com/
http://www.msmedicare.com/
http://www.arkmedicare.com/
http://www.oknmmedicare.com/
http://www.oknmmedicare.com/
http://www.momedicare.com/
http://www.lamedicare.com/
http://www.floridamedicare.com/
http://www.connecticutmedicare.com/
http://www.adminastar.com/anthem/affiliates/adminastar/text/medb/
http://www.kansasmedicare.com/
http://www.kansasmedicare.com/
http://www.adminastar.com/anthem/affiliates/adminastar/text/medb/
http://www.medicare.bcbsmt.com/home.html
http://www.umd.nycpic.com/
http://www.empiremedicare.com/

00805 Empire Blue Cross & Blue Shield NJ 1T http://www.empiremedicare.com/
http://www.bcbsnd.com/medweb/index.html
00820 Noridian Mutual Life Ins. Co. ND, SD Vil
www.noridianmedicare.com (new)
http://www.bcbsnd.com/medweb/index.html
00824 Noridian Mutual Life Ins. Co. CcO vl
www.noridianmedicare.com (new)
http://www.bcbsnd.com/medweb/index.html
00825 Noridian Mutual Life Ins. Co. wY VII
www.noridianmedicare.com (new)
http://www.bcbsnd.com/medweb/index.html
00826 Noridian Mutual Life Ins. Co. 1A VII
www.noridianmedicare.com (new)
00865 HGSA Administrators PA I http://www.hgsa.com/
Blue Cross & Blue Shield of Rhode
00870 RI I http://www.rimedicare.org/
Island
Palmetto Government Benefits
00880 SC v http://www.pgba.com/
Administration
00900 Trailblazers Health Enterprises TX VI http://www.the-medicare.com/
00901 Trailblazers Health Enterprises MD I http://www.the-medicare.com/
00902 Trailblazers Health Enterprises DE 11 http://www.the-medicare.com/
00903 Trailblazers Health Enterprises DC I http://www.the-medicare.com/
00904 Trailblazers Health Enterprises VA 1II http://www.the-medicare.com/
00910 Blue Cross & Blue Shield of Utah uT VIII http://www.ut.regence.com/
Wisconsin Physicians Service Ins.
00951 WI A% http://www.wpsic.com:8080/medicare_web
Co.
Wisconsin Physicians Service Ins.
00952 1L \% http://www.wpsic.com:8080/medicare_web
Co.
Wisconsin Physicians Service Ins.
00953 MI \% http://www.wpsic.com:8080/medicare_web
Co.
Wisconsin Physicians Service Ins.
00954 MN A% http://www.wpsic.com:8080/medicare_web
Co.
Seguros de Servicio de Salud de
00973 PR I http://www.triples-med.org/
Puerto Rico, Inc.
Seguros de Servicio de Salud de
00974 VI 11 http://www.triples-med.org/
Puerto Rico, Inc.
Connecticut General Life Ins. Co.
05130 D X http://www.cignamedicare.com/

(CIGNA)
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http://www.empiremedicare.com/
http://www.bcbsnd.com/medweb/index.html
http://www.noridianmedicare.com/
http://www.bcbsnd.com/medweb/index.html
http://www.noridianmedicare.com/
http://www.bcbsnd.com/medweb/index.html
http://www.noridianmedicare.com/
http://www.bcbsnd.com/medweb/index.html
http://www.noridianmedicare.com/
http://www.hgsa.com/
http://www.rimedicare.org/
http://www.pgba.com/
http://www.the-medicare.com/
http://www.the-medicare.com/
http://www.the-medicare.com/
http://www.the-medicare.com/
http://www.the-medicare.com/
http://www.ut.regence.com/
http://www.wpsic.com:8080/medicare_web
http://www.wpsic.com:8080/medicare_web
http://www.wpsic.com:8080/medicare_web
http://www.wpsic.com:8080/medicare_web
http://www.triples-med.org/
http://www.triples-med.org/
http://www.cignamedicare.com/

Connecticut General Life Ins. Co.

05440 TN v http://www.cignamedicare.com/
(CIGNA)
Connecticut General Life Ins. Co.
05535 NC v http://www.cignamedicare.com/
(CIGNA)
Queens,
14330 Group Health Inc. 11 http://www.ghimedicare.com/
NY

http://www.nationwide-medicare.com/med-home.htm

16360 Nationwide Mutual Ins. Co OH v
Withdrawing from Medicare- announced 11/8/01

http://www.nationwide-medicare.com/med-home.htm

16510 Nationwide Mutual Ins. Co wv \Y%
Withdrawing from Medicare- announced 11/8/01

National Heritage Insurance

31140 CA IX http://www.medicarenhic.com/
Company
National Heritage Insurance
31142 ME 1 http://www.medicarenhic.com/
Company
National Heritage Insurance
31143 MA I http://www.medicarenhic.com/
Company
National Heritage Insurance
31144 NH, VT 1 http://www.medicarenhic.com/
Company
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http://www.cignamedicare.com/
http://www.cignamedicare.com/
http://www.ghimedicare.com/
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