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Wisconsin Health and Family Outcomes

Measuring the Performance of Programs in the Department
of Health and Family Services, 1998

Introduction

The following document is the product of an effort to routinely report outcome data for
programs in the State of Wisconsin's Department of Health and Family Services. This
project was initiated by the Secretary of the Department to improve program monitoring
and management through the use of performance data. Nineteen programs representing each
of the Department's Divisions are included.

The Office of Strategic Finance designed and facilitated the process that staff from each of
the programs used to develop the data for this project. The process involved identifying
goals, reviewing existing outcome data and devel oping new data where necessary to
measure those goals.

The scorecards are intended to be used as a resource to facilitate the monitoring and
discussion of policy and management issues and to inform the budget and strategic planning
processes. The scorecards will be updated annually, with some measures on individua
scorecards updated more frequently.

Questions about data included on individual scorecards should be directed to the contact
person for each program. The contact people are listed on the bottom of each scorecard.

Questions about the scorecard process should be directed to Robert Wagner, Strategic
Planning and Evaluation Section, Office of Strategic Finance, 1 W. Wilson, Madison,
Wisconsin 53707. His phone number is (608) 266-9296 and his e-mail addressis
wagnerl @dhfs.state.wi.us

Scorecards

Community Options Program

Community Integration Program 1B
Community Integration Program 1A
Community Integration Program Relocations
Mendota Juvenile Treatment Center

Conditional Release Program

Community Support Program

Specia Needs Adoption Program

Materna and Child Hedlth - Women and Infants
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Maternal and Child Heath - Adolescents

V accine Preventable Diseases

Sexually Transmitted Diseases (STDs)
AIDS/HIV Program

Tuberculosis

Chronic Disease

Wisconsin Medicaid Program

Bureau of Personnel and Employment Relations
Bureau of Information Systems

Bureau of Fisca Services
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Wisconsin Department of Health & Family Services

Making a Difference
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