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5 heason cotes miormthe providerwhyyou
nave fully or.partially denied arefquestior
payment.

5 Remark coies furmshiniormation’to
suppiementareasoncoie ortoiurnisi
iniormation relatentothe action; such'as
appeal rghts.



5 The 83aimpliementationguitde, and by
reierence HIPAA, doesnot permit reason or
remark cones tobe used thathave notheen
approved hythe owner ofithose coties Sels.

5 GMSIs the owner.of the remark coties.

5 The National Reason and GCiaims Status
Gotle Work Group ownsthe reason coues.



5 Reason coides o not explainwhya
particuiar amount was paitdiora senice.

g Theyareusenioreport everyreasona
SErvice was not paid at the amount bilfer:

g They [urnmish proviters with data that can
jeautomatically posten to account
receivanies, ana used toevaliiate the
paymenvdecision.



A generic.core setis neered sothata
proviter that deals with muitiple payers
canprogram toautomatically postthe gdata
receivetl.

g ltwouldinot be anmmistratively simpierto
require that providers program separate
reasonantremark cotes for each payer.



5 EVery payer must mantheiriocal reason
cotiesitoithose in the stanaard set.

g Inmanycases, iniormationthat might have
peenmcludedimalocal cole must nowhe
reporied inanotheré3da segment:



5 The NMEH EOB Subworkgroup analyzet local
cotles frommanystates, ani trietl tomap
them to the current standard reason ant
remark cones ant 839 segments.

g5 Local conesithat coultin't he mapned were
sent to the national Reason and Glaim
status Goirle Work Groupor to GMS for
apnroval ol new'or motinet comes.

5 Process Is heing repeated with more
Slales.



5 Approvetcores anid requests fornew or
motinendreason or remark cores are at:
www.wpc-edi.com/mipaa. Lookunder coile
lIstS'and on-line conierence:

5 Reguestsare evaluated shortiy aner
receipt: submitters may be asked for
further iInformation.



5 The Reason and Giaim Status Work Group
meets the first Sunaay of October, February
andJjune. GMS evaluates remark cotie
requests continuousiy:

5 The Work Group and GMS must approve
requests, sihject o wordsmithing, provite
ai alternate way tomeerthe neet, or may
fabie the request it irther informationis
still neefett.



5 Approved cordes may he used immediately,
hut payers should notify providers priorto
initial use of anew or modified cotle.

5 Themaster lists ol approved reason an
remarkconesiare upnatenny Novemnetr,
March and July.



5 Gofnes may he “retired”if ohsolete orifthe
Iniormation can be reporte with another
colle.

5 “Retiref” coiles are notto he usedefiectve
with;a future version as notetdin the master
IStS hutmay continuetobe used onan
earlierversion.



5 Toexpedite approval of requests:

5 explain howthis cotlediffersfromany
Similar, existing message.

5 explainthe atdverse consenuencesif
the code isnotanprovet;

81 mentionirthere isanylegisiative hasis
for the cotie as requestet,



5 Toexpedite approval of requests:

8l monitor the online reasoncotie
conierenceiio quickiy responatorenuests
for further information [GMS will contact
you directiyvia E-Mail or.phone],

g trytoattend the Reason and Glaim
status Corle Work Grounmeeting where the
request will be tiscussetl;



5 Toexpedite approval of requests:

S (ISCUSS reason comne requests with one
ol the Work group chairs prior1o
submission--Boh Poieszat 717-131-2003 or:
Jim Whickerat 801-442-6490.



5 Medicaid cone requests should be
submitted through yournational coting
work group.

5 Tms avoids duplication, reduces the
purden on the NationaliReason and Glaim
slatus/Gone Work Group, and facilitates
apnrovals.



