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(Supplement)

KN. BENEFICIARY KNOWLEDGE AND INFORMATION NEEDS SUPPLEMENT

(SUPPLEMENT)
BOX IF SP IS ALIVE AND NOT INSTITUTIONALIZED, GO TO KNINTRO.
KN1 IF SP IS DECEASED OR IF SP IS ALIVE AND INSTITUTIONALIZED, GO TO BOX CL1.

KNINTRO. Now | have some questions about how you get information about the Medicare program. Your answers will
help Medicare provide the information that people need.

Keep in mind that, generally, there are no right or wrong answers to these questions. Your opinions and
experiences are important to us.

[PRESS ENTER TO CONTINUE]

KN1. Overall, how easy or difficult do you think the Medicare program is to understand? Would you say it is very easy
to understand, somewhat easy to understand, somewhat difficult to understand, or very difficultto understand?

SHOW KNOwMC VERY EASY.....ooititrinittitteettsees s 1
CARD SOMEWHAT EASY ..ottt 2
KN1 SOMEWHAT DIFFICULT ..o 3
VERY DIFFICULT ..ottt 4
REFUSED......cooiiiiieieeeiee e -7
DON'T KNOW ..ot -8
KN2. How much do you think you know about the Medicare program? Do you know . . .
SHOW KCARKNOW just about everything you need to know,........ 1
CARD most of what you need to know,...........cc......... 2
KN2 some of what you need to know,.................... 3
a little of what you need to know, or................ 4

almost none of what you need to know
about the Medicare program?..........cccccveneee. 5
REFUSED......cooiiiiieieieieeieeeie e -7
DON'T KNOW ..ot -8

KN3INT. These next questions ask about how you get information when you need it [for (SP)].

[PRESS ENTER TO CONTINUE.]
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KN3. In the past year, have you tried to find out how much [you/(SP)] needed to pay for a particular medical service?
KPYFIND YES o ottt 1 (KN4)
NO e 2 (KN6)
NEVER CONTACTED ANYONE FOR ANY
INFORMATION ON ANY TOPIC .......ccorueneen 3 (KN21)
REFUSED.......coooiieerecereeee s -7 (KN6)
DON'T KNOW ..ot -8 (KN6)
KN4. How did you find out about what [you/(SP)] needed to pay for a particular medical service?
[CODE ALL THAT APPLY.] [PRESS CTRL/L TO LEAVE SCREEN.]
KPYNOFND R DID NOT FIND INFORMATION ...c.ooiiiiirinieieeririeeesesie et seseenenes 96 (KN6)
THE INSURANCE COMPANY THAT PROCESSES (SP’S)
KPYINSCO MEDICARE CLAIMS ..ottt 1
KPYMEDGP MEDIGAP/SUPPLEMENTAL INS. COMPANY.......ccectrtrrierinirieieenenieieeneseenens 2
KPYMCOFF MEDICARE OFFICE INCLUDING THE TELEPHONE HOTLINE................ 3
KPYSSOFF SOCIAL SECURITY OFFICE ..ottt 4
KPYAARP AARP/SENIOR CITIZENS ORGS. ....cocceiiriiiieirieieeerieieesesese e 5
KPYFAMLY FAMILY OR FRIENDS.......ccooiiininiieenre ettt 6
KPYSRCTR LOCAL SENIOR CENTER ......cctriiitiirieer ettt 7
KPYHOSP LOCAL HOSPITAL ..ottt ettt 8
KPYDOCTR DOCTOR'S OFFICE......cccotiiirieienirieieensieie ettt 9
MEDICARE COUNSELING PROGRAM, E.G., STATE HEALTH INS.
KPYCOUN ASSISTANCE PRGM. ...ttt 10
KPYPUBL MEDICARE PUBLICATIONS ..ottt 11
KPYTVRAD TV OR RADIO ...ttt ettt e 12
KPYZINE NEWSPAPERS OR MAGAZINES........coceoiitrieiteririeeenesie et 13
KPYOGOVT OTHER GOVERNMENT AGENCY......cccoiitnrieieinerieiee et 14
KPYEMPLR EMPLOYER OR FORMER EMPLOYER........ccccvmiinnnieenrieeenesiee s 15
KPYHMO HMO ..ttt et 16
KPYINET THE INTERNET ...ttt e 17
A HEALTH FAIR OR SEMINAR AT AN HMO OR INSURANCE
KPYSEMNR COMPANY ...ttt ettt e bbbt sa bbbttt nanes 18
A HEALTH FAIR OR SEMINAR AT ANY PLACE OTHER THAN
KPYOSMNR AN HMO OR INSURANCE COMPANY........ccoeitmriririririnreenesieieenesieneeseseens 19
KPYOTHER ANY OTHER PERSON OR PLACE (SPECIFY) 91
KPYOTHOS REFUSED. ..ottt et -7
KPYMCBS DON'T KNOW ..ottt ettt st -8
KN5. Were your questions answered by the information that you received?

KPYANSW

YES <o 1
NO .o 2
SOME ... 3
REFUSED......coiiee e -7
DON'T KNOW ..o -8

2001 Community Interview
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KNG6. In the past year, have you tried to find information [for (SP)] about any new benefits or changes in the Medicare
program?
KWBFIND YES oot 1 (KN7)
NO s 2 (KN9)
NEVER CONTACTED ANYONE FOR ANY
INFORMATION ON ANY TOPIC .......cccovvenee. 3 (KN21)
REFUSED.......ccoviiircece -7 (KN9)
DON'T KNOW -8 (KN9)
KN7. Where did you find the information about new benefits or changes in the Medicare program?
[CODE ALL THAT APPLY.] [PRESS CTRL/L TO LEAVE SCREEN.]
KWBNOFND R DID NOT FIND INFORMATION ...c.ociiiiiiriniiiiririeeeseresenes s 96 (KN9)
THE INSURANCE COMPANY THAT PROCESSES (SP’'S)
KWBINSCO MEDICARE CLAIMS ..ot 1
KWBMEDGP MEDIGAP/SUPPLEMENTAL INS. COMPANY.......cccotrmmreirrmereirenreresesnenenns 2
KWBMCOFF MEDICARE OFFICE INCLUDING THE TELEPHONE HOTLINE............... 3
KWBSSOFF SOCIAL SECURITY OFFICE .....ccioiiiiirrieeenr st 4
KWBAARP AARP/SENIOR CITIZENS ORGS. ......ccooiieirecseereeesesne e 5
KWBFAMLY FAMILY OR FRIENDS........cociiiiieiree et 6
KWBSRCTR LOCAL SENIOR CENTER ......cotirietrcr s 7
KWBHOSP LOCAL HOSPITAL ..ottt 8
KWBDOCTR DOCTOR’S OFFICE......cccotiiiiirireine et 9
MEDICARE COUNSELING PROGRAM, E.G., STATE HEALTH INS.
KWBCOUN ASSISTANCE PRGM. ..ottt 10
KWBPUBL MEDICARE PUBLICATIONS ..ot 11
KWBTVRAD TV OR RADIO ...ttt 12
KWBZINE NEWSPAPERS OR MAGAZINES........ccccoooiiirreenreene s 13
KWBOGOVT OTHER GOVERNMENT AGENCY.......ccoiiiinieiieneseeesenee s 14
KWBEMPLR EMPLOYER OR FORMER EMPLOYER.......cccccviiineineieneeenesneneens 15
KWBHMO HMO e 16
KWBINET THE INTERNET ...t 17
A HEALTH FAIR OR SEMINAR AT AN HMO OR INSURANCE
KWBSEMNR COMPANY ...ttt 18
A HEALTH FAIR OR SEMINAR AT ANY PLACE OTHER THAN
KWBOSMNR AN HMO OR INSURANCE COMPANY.......ccovreiririreinirrereesesee e 19
KWBOTHER ANY OTHER PERSON OR PLACE (SPECIFY) 91
KWBOTHOS REFUSED. ..ot s -7
KWBMCBS DON'T KNOW -8
KN8. Were your questions answered by the information that you received?
KWBANSW YES oot 1
NO s 2
SOME ..o 3
REFUSED.......ccooiiere s -7
DON'T KNOW ..ot -8
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KNO9. In the past year, have you tried to find information about what medical services Medicare covers and does not
cover?
KVRFIND YES oottt 1 (KN10)
T TN 2 (KN12)
NEVER CONTACTED ANYONE FOR ANY
INFORMATION ON ANY TOPIC ......ccccvvivriernne 3 (KN21)
REFUSED. ..ot -7 (KN12)
DON'T KNOW ..o -8 (KN12)

KN10. Where did you find the information about what medical services Medicare covers and does not cover?
[CODE ALL THAT APPLY.] [PRESS CTRL/L TO LEAVE SCREEN.]

KVRNOFND R DID NOT FIND INFORMATION .....ocviiiiiiiriiniieeie e 96 (KN12)
THE INSURANCE COMPANY THAT PROCESSES (SP’S)
KVRINSCO MEDICARE CLAIMS ..o 1
KVRMEDGP MEDIGAP/SUPPLEMENTAL INS. COMPANY......ccccetuierimiererereiererenereenenenas 2
KVRMCOFF MEDICARE OFFICE INCLUDING THE TELEPHONE HOTLINE............... 3
KVRSSOFF SOCIAL SECURITY OFFICE .....ccoioiiiiinreein s 4
KVRAARP AARP/SENIOR CITIZENS ORGS. ......ocooiiiiiiteittettseessesses s 5
KVRFAMLY FAMILY OR FRIENDS........ccooiiiii s 6
KVRSRCTR LOCAL SENIOR CENTER......cctiiiii s 7
KVRHOSP LOCAL HOSPITAL ..ottt 8
KVRDOCTR DOCTOR'S OFFICE.......ccoioiiieiiiiin s 9
MEDICARE COUNSELING PROGRAM, E.G., STATE HEALTH INS.
KVRCOUN ASSISTANCE PRGM. ..ottt 10
KVRPUBL MEDICARE PUBLICATIONS .......coiiiirrees s 11
KVRTVRAD TV OR RADIO ...ttt 12
KVRZINE NEWSPAPERS OR MAGAZINES........cccoooiiiinnne s 13
KVROGOVT OTHER GOVERNMENT AGENCY......ccciiiinriinreesse s 14
KVREMPLR EMPLOYER OR FORMER EMPLOYER.........ccoviiiininecencsnns 15
KVRHMO HMO .o 16
KVRINET THE INTERNET ..o 17
A HEALTH FAIR OR SEMINAR AT AN HMO OR INSURANCE
KVRSEMNR COMPANY ..ottt 18
A HEALTH FAIR OR SEMINAR AT ANY PLACE OTHER THAN
KVROSMNR AN HMO OR INSURANCE COMPANY.......ccoectrrrriininrcnsneeeese s 19
KVROTHER ANY OTHER PERSON OR PLACE (SPECIFY) 91
KVROTHOS REFUSED. ...t s -7
KVRMCBS DON'T KNOW ..ottt -8

KN11. Were your questions answered by the information that you received?

KVRANSW
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KN12. In the past year, have you tried to find out about the availability and benefits of Medicare managed care plans,
such as HMOs?

KVLFIND YES oo 1 (KN13)
NO o 2 BOXKN2
NEVER CONTACTED ANYONE FOR ANY
INFORMATION ON ANY TOPIC .........covvenee. 3 (KN21)
REFUSED.......ccooiiiii s -7 BOXKN2
DON'T KNOW ..ot -8 BOXKN2

KN13. How did you find out about the availability and benefits of Medicare managed care plans, such as HMOs?
[CODE ALL THAT APPLY.] [PRESS CTRL/L TO LEAVE SCREEN.]

KVLNOFND R DID NOT FIND INFORMATION .....ocviiiiiiiriiniieeie e 96 BOXKN2
THE INSURANCE COMPANY THAT PROCESSES (SP’S)
KVLINSCO MEDICARE CLAIMS ..o 1
KVLMEDGP MEDIGAP/SUPPLEMENTAL INS. COMPANY......ccccetuierimiererereiererenereenenenas 2
KVLMCOFF MEDICARE OFFICE INCLUDING THE TELEPHONE HOTLINE............... 3
KVLSSOFF SOCIAL SECURITY OFFICE .....ccoioiiiiinreein s 4
KVLAARP AARP/SENIOR CITIZENS ORGS. ......ocooiiiiiiteittettseessesses s 5
KVLFAMLY FAMILY OR FRIENDS........ccooiiiii s 6
KVLSRCTR LOCAL SENIOR CENTER......cctiiiii s 7
KVLHOSP LOCAL HOSPITAL ..ottt 8
KVLDOCTR DOCTOR'S OFFICE.......ccoioiiieiiiiin s 9
MEDICARE COUNSELING PROGRAM, E.G., STATE HEALTH INS.
KVLCOUN ASSISTANCE PRGM. ..ottt 10
KVLPUBL MEDICARE PUBLICATIONS .......coiiiirrees s 11
KVLTVRAD TV OR RADIO ...ttt 12
KVLZINE NEWSPAPERS OR MAGAZINES........cccoooiiiirr s 13
KVLOGOVT OTHER GOVERNMENT AGENCY......ccciiiinriinreesse s 14
KVLEMPLR EMPLOYER OR FORMER EMPLOYER.........ccoviiiininecencsnns 15
KVLHMO HMO .o 16
KVLINET THE INTERNET ..o 17
A HEALTH FAIR OR SEMINAR AT AN HMO OR INSURANCE
KVLSEMNR COMPANY ..ottt 18
A HEALTH FAIR OR SEMINAR AT ANY PLACE OTHER THAN
KVLOSMNR AN HMO OR INSURANCE COMPANY.......ccoectrrrriininrcnsneeeese s 19
KVLOTHER ANY OTHER PERSON OR PLACE (SPECIFY) 91
KVLOTHOS REFUSED. ...t s -7
KVLMCBS DON'T KNOW ..ottt -8

KN14. Were your questions answered by the information that you received?

KVLANSW
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IF ANY PRIVATE HEALTH INSURANCE PLANS REPORTED DURING THIS OR PAST
TWO ROUNDS DURING SURVEY REFERENCE PERIOD, GO TO KN15.
OTHERWISE, GO TO BOX KN3.

BOX
KN2

KN15. In the past year, have you tried to find information about what (your/SP’s) Medigap or supplemental insurance
policy covers?
[PROBE IF NECESSARY: That is, information about what (your/SP’s) READ PLAN NAMES BELOW) policy

covers?]
KGPFIND YES oo 1 (KN16)
NO it 2 BOXKN3
NEVER CONTACTED ANYONE FOR ANY
INFORMATION ON ANY TOPIC .......cccoeevennnee 3 (KN21)
REFUSED......cooiitiiieeieeeee e -7 BOXKN3
DON'T KNOW ..ottt -8 BOXKN3

KN16. Where did you find the information about what (your/SP’s) Medigap or supplemental insurance policy covers?
[CODE ALL THAT APPLY.] [PRESS CTRL/L TO LEAVE SCREEN.]

KGPNOFND R DID NOT FIND INFORMATION .....ccoviiiiniiininie s 96 BOXKNS3
THE INSURANCE COMPANY THAT PROCESSES (SP’S)
KGPINSCO MEDICARE CLAIMS ... s 1
KGPMEDGP MEDIGAP/SUPPLEMENTAL INS. COMPANY.......ccceosmeririererereieererererenenenas 2
KGPMCOFF MEDICARE OFFICE INCLUDING THE TELEPHONE HOTLINE............... 3
KGPSSOFF SOCIAL SECURITY OFFICE .....cccoooiiiiiinnii s 4
KGPAARP AARP/SENIOR CITIZENS ORGS. ......ocociiiiiitiitreitneesnssss s 5
KGPFAMLY FAMILY OR FRIENDS........ccccoiiiiiii s 6
KGPSRCTR LOCAL SENIOR CENTER......ccciiiiii s 7
KGPHOSP LOCAL HOSPITAL ..ottt 8
KGPDOCTR DOCTOR'S OFFICE.......cciiiiini s 9
MEDICARE COUNSELING PROGRAM, E.G., STATE HEALTH INS.
KGPCOUN ASSISTANCE PRGM. ....ccoiiiiiiiii s 10
KGPPUBL MEDICARE PUBLICATIONS .......ccoiiri s 11
KGPTVRAD TV OR RADIO ...t 12
KGPZINE NEWSPAPERS OR MAGAZINES.........ccociiir s 13
KGPOGOVT OTHER GOVERNMENT AGENCY......cocoiiiiiiiii s 14
KGPEMPLR EMPLOYER OR FORMER EMPLOYER.........cccovniinni e, 15
KGPHMO HMO s 16
KGPINET THE INTERNET ..o 17
AHEALTH FAIR OR SEMINAR AT AN HMO OR INSURANCE
KGPSEMNR COMPANY ..ottt s 18
A HEALTH FAIR OR SEMINAR AT ANY PLACE OTHER THAN
KGPOSMNR AN HMO OR INSURANCE COMPANY.......ccoecirrriiniinnes s 19
KGPOTHER ANY OTHER PERSON OR PLACE (SPECIFY) 91
KGPOTHOS REFUSED.......ciiir s -7
KGPMCBS DON'T KNOW ..ot -8
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KN17. Were your questions answered by the information that you received?
KGPANSW YES oottt s 1
NO e 2
SOME ...ttt ees 3
REFUSED......cooot it -7
DON'T KNOW ..o -8
BOX IF ANY MEDICAID COVERAGE DURING THIS OR PAST TWO ROUNDS DURING
KN3 SURVEY REFERENCE PERIOD, GO TO KN18. OTHERWISE, GO TO KN22.

KN18. In the past year, have you tried to find information about (your/SP’s) Medicaid plan, such as how it works with

Medicare?
KCDFIND YES oo 1 (KN19)
NO oo eeeeeees e ssseese s seees s seeseaaneees 2 (KN22)
NEVER CONTACTED ANYONE FOR ANY
INFORMATION ON ANY TOPIC ........ccceuveen. 3 (KN21)

2T <UL = o Y -7 (KN22)
DON'T KNOW -8 (KN22)
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KN19. Where did you find the information?
[CODE ALL THAT APPLY.] [PRESS CTRL/L TO LEAVE SCREEN.]
KCDNOFND R DID NOT FIND INFORMATION .....coiiiiriirierienieseneseeee e 96 (KN22)
THE INSURANCE COMPANY THAT PROCESSES (SP’S)
KCDINSCO MEDICARE CLAIMS ...ttt s 1
KCDMEDGP MEDIGAP/SUPPLEMENTAL INS. COMPANY.......cooriirrirenieerieesesesreseenens 2
KCDMCOHR- MEDICARE OFFICE INCLUDING THE TELEPHONE HOTLINE............... 3
KCDSSOFF SOCIAL SECURITY OFFICE ..ottt st s 4
KCDAARP AARP/SENIOR CITIZENS ORGS. ......ooiiveireeee et 5
KCDFAMLY FAMILY OR FRIENDS .......coot ittt s 6
KCDSRCTR LOCAL SENIOR CENTER .....ccioiiiieeee et 7
KCDHOSP LOCAL HOSPITAL ...ttt sttt s 8
KCDDOCTR DOCTOR’S OFFICE......ccci ittt 9
MEDICARE COUNSELING PROGRAM, E.G., STATE HEALTH INS.
KCDCOUN ASSISTANCE PRGM. ..coiitiiiiiiiiiiiieiesie sttt 10
KCDPUBL MEDICARE PUBLICATIONS ..ottt 11
KCDTVRAD TV OR RADIO ...ttt sttt bbb s 12
KCDZINE NEWSPAPERS OR MAGAZINES.........coo ittt 13
KCDOGOVT OTHER GOVERNMENT AGENCY......ooiiiiiiriininenenesesee e 14
KCDEMPLR EMPLOYER OR FORMER EMPLOYER........cccoctvitiiirinieiesenenese s 15
KCDHMO HIMO ottt sttt ettt bbb bbbt 16
KCDINET THE INTERNET ..ottt e s s 17
A HEALTH FAIR OR SEMINAR AT AN HMO OR INSURANCE
KCDSEMNR COMPANY ..ottt sttt b e s be bbbttt et s eesbesbesbesbesaeeneenean 18
A HEALTH FAIR OR SEMINAR AT ANY PLACE OTHER THAN
KCDOSMNR AN HMO OR INSURANCE COMPANY .....cccoiitririeririeiesiesesesie s 19
KCDOTHER ANY OTHER PERSON OR PLACE (SPECIFY) 91
KCDOTHOS REFUSED........... -7
KCDMCBS DON'T KNOW -8
KN20. Were your questions answered by the information that you received?
KCDANSW R =5 1 (KN22)
NO oooooreeereeeeeseeeeee s sessssees s aesessnnees 2 (KN22)
SOME-.....oooeeeeeeeeeeeeeeseeseeseseeeseseesssessesessesesee 3 (KN22)
2] = = U L] =1 o TN -7 (KN22)
DON'T KNOW ...ooeveeereeeeeeeeeeeseeesessessieessnnes -8 (KN22)
KN21. RECORD RESPONDENT'S COMMENTS VERBATIM.
KFINDVB1 KFNDVC1
KFINDVB2 KFNDVC2
KFINDVB3 KFNDVC3

KN22. Next, I'd like to ask about other programs, called the Qualified Medicare Beneficiary Program (QMB), the
Specified Low-income Medicare Beneficiary program (SLMB), and the Qualifying Individual program (QI).
These programs are sometimes called Medicare Buy-In Programs or the Medicare Savings Program. Have
you ever heard of any of these programs?
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SHOW KUYINPRG YES e 1 (KN24)
CARD @ T 2 (KN23)
KN3 REFUSED......oooi et -7 (KN24)
DON'T KNOW ...ttt -8 (KN23)

KN23. These programs are open to seniors and persons with disabilities who have limited financial resources and
who need help paying Medicare-related costs such as premiums, deductibles, and co-payments. Before now,
were you aware that such benefits were available?

KUYINBEN

KN24. This card lists different health care topics and programs, some that we just talked about. Which of these topics
would be the most important for you to have more information about? Which would be the next most
important? Which would be the next most important?

[PROBE FOR TOP THREE.]
[PRESS CTRL/L TO LEAVE SCREEN.]

SHOW KNTOPIC1 DOESN'T WANT/NEED ANY OF THIS INFORMATION.............. 96
CARD KNTOPIC2 WHAT SERVICES MEDICARE DOES OR DOESN'T

KN4 KNTOPIC3 COVER ... 1
HOW MUCH [YOU/SP] WOULD HAVE TO PAY FOR

MEDICAL SERVICES.........coooiie 2

SUPPLEMENTAL OR MEDIGAP INSURANCE
THE AVAILABILITY AND BENEFITS OF MEDICARE

MANAGED CARE PLANS (INCLUDES MEDICARE HMO)..... 4
CHOOSING OR FINDING A DOCTOR OR OTHER

MEDICAL PROVIDER ..o 5
STAYING HEALTHY ..ot 6
MEDICAID ...t 7
QMB, SLMB, QI, OR BUY-IN/SAVINGS PROGRAMS (TO

HELP PEOPLE WITH LOW INCOMES)......ccccovcvnnniirireereeenn 8

QUALITY OF CARE PROVIDED BY DOCTORS,
HOSPITALS, AND MANAGED CARE PROVIDERS IN

YOUR AREA......o o 9
REFUSED ...t -7
DON'T KNOW ... -8
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KN25. This card lists some ways people prefer to receive information to keep up with developments in Medicare.
Looking at this card, please tell me all of the ways you would prefer to use to keep up with Medicare.
[CODE ALL THAT APPLY]
[PROBE: Any other way?]
[PRESS CTRL/L TO LEAVE SCREEN.]

SHOW KNUPNONE DOESN'T WANT/NEED THIS INFORMATION ......ccccoevunueininnnnn 96
CARD KNUPTALK TALK WITH FRIENDS, FAMILY, DOCTORS.........cooviiirereririninene 1
KN5 KNUPBROC GET INFORMATION IN THE MAIL FROM MEDICARE............... 2
KNUPTVRD WATCH ON TV/HEAR ON RADIO .....ocoeiirereirneeeneseeeeseneenes 3
KNUPNEWS READ A NEWSPAPER OR MAGAZINE .......ccccoeovrneirireieieeenenes 4
KNUPINET USE THE INTERNET ...ocuitiiiiieieeieeieie et 5
KNUPOTH OTHER (SPECIFY) 91
KNUPOS REFUSED ..ottt -7
DON'T KNOW ..ottt -8

KN26. How satisfied are you in general with the availability of information about the Medicare program when you

need it [for (SP)]?

SHOW KNFOSATI VERY SATISFIED.......cccoviiriniinineneneenennens 1
CARD SATISFIED ... 2
KN6 DISSATISFIED .....ocviiiiiceireereee e 3
VERY DISSATISFIED........ccooniiiiiiiiininnes 4

NOT APPLICABLE.........cccoootiirieeneeeeeee 5
REFUSED......ccooiieeeeee e -7

DON'T KNOW ....coiiiiiirieereesee e -8

KN27INT. We've talked about different topics that you [or (SP)] may have wanted information about and where you may
have found that information. Now | would like to ask you about publications that are available to you [and (SP)]
about the Medicare program.

[PRESS ENTER TO CONTINUE.]

KN27. Did [you/(SP)] receive a copy of this book, called Medicare and You 2002, which gives an overview of the
Medicare program?

SHOW KBOKRECD 1 (KN28)
CARD 2 BOXKNS5
KN7 -7 BOXKN5
-8 BOXKN5

KN28. Would you say you have read this book thoroughly, that you have read parts of it, or that you haven't read it at all?

KBOKREAD READ IT THOROUGHLY........ccoceriirireiirinrenenns 1
READ PARTS OF IT ..ot 2
HAVEN'T READ IT AT ALL ..o, 3
REFUSED.......cccoiiii e -7
DON'T KNOW ..ot -8

10
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BOX IF KN28=1 OR 2, GO TO KN29. OTHERWISE, GO TO KN30.
KN4
KN29. How easy to understand did you find (this book/the parts you looked at) — would you say (it was/they were) very
easy to understand, somewhat easy to understand, somewhat difficult to understand, or very difficult to
understand?
SHOW KBOKUNDR VERY EASY ...ttt 1
CARD SOMEWHAT EASY ..o 2
KN1 SOMEWHAT DIFFICULT ....ccvieiieecee e 3
VERY DIFFICULT ..ottt 4
REFUSED......ccviiitie et -7
DON'T KNOW ..ottt -8

KN30. [Do you/Do you or (SP)] still have this Medicare and You 2002 book?

SHOW KBOKHAVE YES oo 1
CARD NO o 2
KN7 REFUSED.......ccooiiiii s -7
DON'T KNOW .....coiiiiiiiine -8
BOX REFER TO ATTACHMENT KN1, ZIP CODES THAT MEDICARE & YOU 2002 WAS
KNS MAILED TO: IF SP'S RESIDENCE ZIP CODE IS LISTED IN ATTACHMENT KN1, GO
TO KN31. OTHERWISE, GO TO KN34INT.

KN31. Did [you/(SP)] receive a copy of this booklet that shows which Medicare health plans are available in (your/SP’s)
area and some information about each plan?

SHOW KNBKPLAN YES <o 1 (KN32)
CARD NO s 2 (KN34INT)
KN8 REFUSED..... -7 (KN34INT)
DON'T KNOW -8 (KN34INT)

KN32. Would you say you have read this book thoroughly, that you have read parts of it, or that you haven't read it at all?

KNBOKLET READ IT THOROUGHLY. 1 (KN33)
READ PARTS OF IT ..o 2 (KN33)
HAVEN'T READ IT AT ALL oo 3 (KN34INT)
REFUSED......coiiee e -7 (KN34INT)
DON'T KNOW ..o -8 (KN34INT)

11
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KN33. In the past few months, has the information in this booklet been used to compare (your/SP’s) different health
plan options?

KNCOMPAR YES oo 1
NO o 2
REFUSED.......cccoiiviiii -7
DON'T KNOW ..ot -8

KN34INT. We're interested in what people covered by Medicare understand about the Medicare program.

I'm going to read a series of statements about Medicare. For each one, please tell me whether you think it is
true or false, or whether you aren't sure.

[READ IF NECESSARY: This is not a test. Your answers allow the Medicare agency © know how well
information about the program is understood. At the end of the interview, I'll give you a fact sheet that explains
these issues.]

[PRESS ENTER TO CONTINUE.]
KN34. Medicare covers a mammogram every year for women.

[PROBE: Do you think this is true or false, or are you not sure?]
[READ IF NECESSARY: A mammogram is an X-ray to check for breast cancer.]

KNMAMGRM TRUE .. 1
FALSE............ 2
NOT SURE ... 3
REFUSED ....ooooiiieeeeee e -7

KN35. Medicare covers an annual flu shot.

[PROBE: Do you think this is true or false, or are you not sure?]

KNFLUSHT TRUE ..t 1
FALSE......coi ottt 2
NOT SURE ..ot 3
REFUSED ..o -7
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KN36. Medicare covers an annual blood test for detection of prostate cancer, known as PSA, for men.
[PROBE: Do you think this is true or false, or are you not sure?]
[READ IF NECESSARY: “PSA” means “prostate-specific antigen.”]

KNBLDTST TRUE ... 1
FALSE.......coooii s 2
NOT SURE .....cciiiii s 3
REFUSED ....ccoiiiicii e -7

KN37. Most people covered by Medicare can select among different kinds of health plan options within Medicare.
[PROBE: Do you think this is true or false, or are you not sure?]

KNPLNCHC TRUE ..ottt 1
FALSE ..ottt 2
NOT SURE ..ot 3
REFUSED......ccooieeeeeee e -7

KN38. (Your/SP’s) out-of-pocket costs will vary depending on which health plan options (you choose/he chooses/she
chooses).
[PROBE: Do you think this is true or false, or are you not sure?]

KNOPCOST TRUE ...t 1
FALSE ..ot 2
NOT SURE ..ot 3
REFUSED ..o -7

KN39. Medicare without a supplemental insurance policy pays for all of [your/(SP’s)] health care expenses.
[PROBE: Do you think this is true or false, or are you not sure?]

KNSUPPAY TRUE ... 1
FALSE......cooi e 2
NOT SURE ... 3
REFUSED......ccoicee -7

KN40. Some people with lower incomes can get help paying for Medicare’s premiums.
[PROBE: Do you think this is true or false, or are you not sure?]

KNHELPAY
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KN. BENEFICIARY KNOWLEDGE AND INFORMATION NEEDS SUPPLEMENT 2001 Community Interview
(Supplement)

KN41. If you had a Medigap or supplemental insurance policy and dropped it, you could get it back at any time.
[PROBE: Do you think this is true or false, or are you not sure?]

KNGETBAC TRUE ..o 1
FALSE ..ottt 2
NOT SURE ...ttt 3
REFUSED......ccooiiieeeeeee e -7

KN42. Medicare managed care plans (HMOs) often cover more health services, like prescribed medicines, than
Medicare without a supplemental insurance policy.
[PROBE: Do you think this is true or false, or are you not sure?]

KNHMOCOV

KN43. With a Medicare HMO, people can go to any doctor or hospital in the United States for routine care and the visit
will be covered.
[PROBE: Do you think this is true or false, or are you not sure?]

KNANYDOC TRUE ... 1
FALSE ... 2
NOT SURE ... 3
REFUSED......oie e -7

KN44. If your Medicare HMO stops serving people with Medicare in your area, you can join another HMO if one is
available.
[PROBE: Do you think this is true or false, or are you not sure?]

KNJOIHMO TRUE ... 1
FALSE ... 2
NOT SURE ... 3
REFUSED......oie e -7
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KN. BENEFICIARY KNOWLEDGE AND INFORMATION NEEDS SUPPLEMENT 2001 Community Interview
(Supplement)

KN45. If your Medicare HMO leaves the Medicare program and you do not choose another one, you will be covered by
the Original Medicare plan.
[PROBE: Do you think this is true or false, or are you not sure?]

KNCOVORG TRUE ... 1
FALSE.......ccooi s 2
NOT SURE .....cciiiii s 3
REFUSED.......ccooiiiii s -7

KN46. A Medicare HMO can raise its fees or change its benefits each year.
[PROBE: Do you think this is true or false, or are you not sure?]

KNRAISE TRUE ... 1
FALSE......cccoiiieieee 2
NOT SURE ... 3
REFUSED.......cccoiiiviin -7

KN47. Medicare offers a free information and counseling service in your state that beneficiaries can use to help them
understand and compare health insurance options.
[PROBE: Do you think this is true or false, or are you not sure?]

KNFREINF TRUE ... 1
FALSE.......cioie s 2
NOT SURE .....cciiiii s 3
REFUSED.......cccoiiiviin -7

KN48. The Medicare program has begun to offer more information and help in order to answer your Medicare
questions.
[PROBE: Do you think this is true or false, or are you not sure?]

KNMCINFO TRUE ... 1
FALSE.......cioie s 2
NOT SURE .....cciiiii s 3
REFUSED.......cccoiiiviin -7
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KN. BENEFICIARY KNOWLEDGE AND INFORMATION NEEDS SUPPLEMENT 2001 Community Interview
(Supplement)

KN49. People can report complaints to Medicare about their Medicare managed care plans (HMOs) or supplemental
insurance policies if they are not satisfied with them.
[PROBE: Do you think this is true or false, or are you not sure?]

KNRPTHMO TRUE ... 1
FALSE.......ccooi s 2
NOT SURE .....cciiiii s 3
REFUSED.......ccooiiiii s -7

KN50. Next, I'd like to ask about (your/SP’s) use of computers.
(Do you/Does SP) have a personal computer in (your/his/her) home?

KNHAVCOM

KN51INT. Some people use the Internet to get different kinds of information. The next questions ask about the
Internet. [EXPLAIN IF NECESSARY: The Internet is sometimes called the World Wide Web. Users may
access the Internet by going "on-line".]

[PRESS ENTER TO CONTINUE]

KN51. (Do you/Does SP) have access to the Internet?

KNETACCS = 1 BOXKN6
@ TS 2 BOXKN6
NEVER HEARD OF THE INTERNET .............. 3 BOXKN8
REFUSED.......oooooooeoeeseeeeesecosovssvsseseseeeeesssssssss -7 BOXKN8
DON'T KNOW .coooooeoeeeovveneneneeeeeeeeseses -8 BOX KN8
BOX IF ANY PREVIOUS ROUND BN26 OR KN52 = 1, GO TO BOX KN8. OTHERWISE, GO
KNG TO KN52.

KN52. (Have you/Has SP) ever used the Internet or another on-line service from home, the library, or anywhere else?

KN52FLG 1 BOXKN7
KNETUSED 2 BOXKNS8
-7 BOXKNS8
-8 BOXKNS8
BOX IF ANY PREVIOUS ROUND BN28a OR KN53 =1, GO TO BOX KNS8.
KN7 OTHERWISE, GO TO KN53.
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KN. BENEFICIARY KNOWLEDGE AND INFORMATION NEEDS SUPPLEMENT 2001 Community Interview
(Supplement)

KN53. (Have you/Has SP) ever visited or ever accessed the official website for Medicare information —
www.medicare.gov?

KN53FLG YES oottt 1
KVSITWEB NO e 2
REFUSED......coooiiirieececeresese e -7
DON'T KNOW ...t sieseseseenens -8
BOX IF PROXY INTERVIEW, GO TO KN56. OTHERWISE, GO TO KN54.
KN8
KN54. Most of the time, do you make decisions about Medicare health insurance on your own, do you get help from

someone in making these decisions, or do you rely on someone else to make decisions about health
insurance for you?

KCHIHELP MAKES DECISIONS ON OWN ......cccccovenrenennee 1
GETS HELP ON DECISIONS........cccooeoiiniennn 2
SOMEONE ELSE MAKES DECISIONS........... 3
REFUSED......ccooiieeeeee e -7
DON'T KNOW ....coiiiieiiriieereenee e -8

KN55. Whom would you be more likely to trust to give you accurate and complete information on health plan costs and
benefits—the health plan itself or the government agency that runs Medicare?

KCCPLSRC HEALTH PLAN [INSURANCE CO. OR
MEDICARE MANAGED CARE PLAN

(LY L0) ) D 1

GOV'T AGENCY THAT RUNS MEDICARE..... 2

REFUSED.....oovvoooeeeeeecceeeeeeseessseseeresssesssssseeneen 7

DON'T KNOW. ..o seereeseesssssseeeeen -8

KN56. Before today, were you aware of the 1-800-MEDICARE toll-free line?

KREELINE YES cooooeeeeeeeceseeeessessesessessesseseesssssseeseeseeseseeeseeseee 1 (KN57)
2 (KN58)
-7 (KN58)
-8 (KN58)

KN57. Have you ever called 1-800-MEDICARE to get information about Medicare?

KCPHINFO YES .o 1
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KN. BENEFICIARY KNOWLEDGE AND INFORMATION NEEDS SUPPLEMENT 2001 Community Interview
(Supplement)

KN58. As you know, this survey is sponsored by the Centers for Medicare and Medicaid Services, which is the
government agency that runs Medicare. What are your suggestions or concerns about Medicare?

KCSUGGST R DOES NOT HAVE SUGGESTIONS OR CONCERNS........oovorerrrrveeeeeenn. 1

RECORD ALL OTHER RESPONSES VERBATIM BELOW..................... 91
INVBRNDC 2T TS = o T -7
INVBTEXT DON'T KNOW.......ooooooreeeseeeeeeeeeeeeeesssssseseeeessseeeseessessssesessssseeeesessessssseesssssseeens -8
INFOQUES

KNEND. INTERVIEWER: HAND THE "MEDICARE INFORMATION (JANUARY, 2002)" SHEET TO THE RESPONDENT. IT
PROVIDES ANSWERS TO SOME OF THE QUESTIONS ASKED DURING THIS SUPPLEMENT.

[PRESS ENTER TO CONTINUE.]
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ATTACHMENT KN1

LIST OF ZIP CODES FOR SPs THAT
MEDICARE & YOU 2002 WAS MAILED TO




00501
00544
01001
01002
01003
01004
01005
01007
01008
01009
01010
01011
01012
01013
01014
01020
01021
01022
01026
01027
01028
01030
01031
01032
01033
01034
01035
01036
01037
01038
01039
01040
01041
01050
01053
01054
01056
01057
01059
01060
01061
01062
01063
01066
01068
01069
01070
01071
01072
01073
01074
01075
01077
01079
01080
01081
01082
01083
01084
01085

01086
01088
01089
01090
01092
01093
01094
01095
01096
01097
01098
01101
01102
01103
01104
01105
01106
01107
01108
01109
01111
01114
01115
01116
01118
01119
01128
01129
01133
01138
01139
01144
01151
01152
01199
01243
01301
01302
01330
01331
01337
01338
01339
01340
01341
01342
01344
01346
01347
01349
01350
01351
01354
01355
01360
01364
01366
01367
01368
01369

01370
01373
01375
01376
01378
01379
01380
01420
01430
01431
01432
01436
01438
01440
01441
01450
01451
01452
01453
01460
01462
01463
01464
01467
01468
01469
01470
01471
01472
01473
01474
01475
01477
01501
01503
01504
01505
01506
01507
01508
01509
01510
01515
01516
01517
01518
01519
01520
01521
01522
01523
01524
01525
01526
01527
01529
01531
01532
01534
01535

01536
01537
01538
01539
01540
01541
01542
01543
01545
01546
01550
01560
01561
01562
01564
01566
01568
01569
01570
01571
01580
01581
01582
01583
01585
01586
01588
01590
01601
01602
01603
01604
01605
01606
01607
01608
01609
01610
01611
01612
01613
01614
01615
01653
01654
01655
01701
01702
01703
01704
01705
01718
01719
01720
01721
01730
01731
01740
01741
01742

01745
01746
01747
01748
01749
01752
01754
01756
01757
01760
01770
01772
01773
01775
01776
01778
01784
01801
01803
01805
01806
01807
01808
01810
01812
01813
01815
01821
01822
01824
01826
01827
01830
01831
01832
01833
01834
01835
01840
01841
01842
01843
01844
01845
01850
01851
01852
01853
01854
01860
01862
01863
01864
01865
01866
01867
01876
01879
01880
01885

01886
01887
01888
01889
01890
01899
01901
01902
01903
01904
01905
01906
01907
01908
01910
01913
01915
01921
01922
01923
01929
01930
01931
01936
01937
01938
01940
01944
01945
01947
01949
01950
01951
01952
01960
01961
01965
01966
01969
01970
01971
01982
01983
01984
01985
02018
02019
02020
02021
02025
02026
02027
02030
02031
02032
02035
02038
02040
02041
02043

20

02044
02045
02047
02048
02050
02051
02052
02053
02054
02055
02056
02059
02060
02061
02062
02065
02066
02067
02070
02071
02072
02081
02090
02093
02100
02101
02102
02103
02104
02105
02106
02107
02108
02109
02110
02111
02112
02113
02114
02115
02116
02117
02118
02119
02120
02121
02122
02123
02124
02125
02126
02127
02128
02129
02130
02131
02132
02133
02134
02135

02136
02137
02138
02139
02140
02141
02142
02143
02144
02145
02148
02149
02150
02151
02152
02153
02155
02156
02159
02163
02169
02170
02171
02176
02177
02180
02184
02185
02186
02187
02188
02189
02190
02191
02196
02199
02201
02202
02203
02204
02205
02206
02207
02208
02209
02210
02211
02212
02215
02216
02217
02222
02228
02238
02239
02241
02254
02258
02266
02269

02272
02277
02283
02284
02293
02295
02297
02301
02302
02303
02304
02305
02322
02324
02325
02327
02330
02331
02332
02333
02334
02337
02338
02339
02340
02341
02343
02344
02345
02346
02347
02348
02349
02350
02351
02355
02356
02357
02358
02359
02360
02361
02362
02364
02366
02367
02368
02370
02375
02379
02381
02382
02420
02421
02445
02446
02447
02451
02452
02453

02454
02455
02456
02457
02458
02459
02460
02461
02462
02464
02465
02466
02467
02468
02471
02472
02474
02475
02476
02477
02478
02479
02481
02482
02492
02493
02494
02495
02532
02534
02536
02537
02538
02540
02541
02542
02543
02553
02556
02558
02559
02561
02562
02563
02565
02571
02574
02576
02601
02630
02631
02632
02633
02634
02635
02636
02637
02638
02639
02641

02642
02643
02644
02645
02646
02647
02648
02649
02650
02651
02652
02653
02655
02657
02659
02660
02661
02662
02663
02664
02666
02667
02668
02669
02670
02671
02672
02673
02675
02702
02703
02712
02714
02715
02717
02718
02719
02720
02721
02722
02723
02724
02725
02726
02738
02739
02740
02741
02742
02743
02744
02745
02746
02747
02748
02760
02761
02762
02763
02764



02766
02767
02768
02769
02770
02771
02777
02779
02780
02783
02790
02791
02801
02802
02804
02806
02807
02808
02809
02812
02813
02814
02815
02816
02817
02818
02822
02823
02824
02825
02826
02827
02828
02829
02830
02831
02832
02833
02835
02836
02837
02838
02839
02840
02841
02842
02852
02854
02857
02858
02859
02860
02861
02862
02863
02864
02865
02871
02872
02873

02874
02875
02876
02877
02878
02879
02880
02881
02882
02883
02885
02886
02887
02888
02889
02891
02892
02893
02894
02895
02896
02898
02901
02902
02903
02904
02905
02906
02907
02908
02909
02910
02911
02912
02914
02915
02916
02917
02918
02919
02920
02921
02940
03031
03033
03049
03051
03054
03055
03060
03061
03062
03063
03064
03076
05501
05544
06001
06002
06006

06010
06011
06013
06016
06018
06019
06020
06021
06022
06023
06024
06025
06026
06027
06028
06029
06030
06031
06032
06033
06034
06035
06037
06039
06040
06041
06043
06045
06049
06050
06051
06052
06053
06057
06058
06059
06060
06061
06062
06063
06064
06065
06066
06067
06068
06069
06070
06071
06072
06073
06074
06075
06076
06077
06078
06079
06080
06081
06082
06083

06084
06085
06087
06088
06089
06090
06091
06092
06093
06094
06095
06096
06098
06101
06102
06103
06104
06105
06106
06107
06108
06109
06110
06111
06112
06114
06115
06117
06118
06119
06120
06123
06126
06127
06128
06129
06131
06132
06133
06134
06137
06138
06140
06141
06142
06143
06144
06145
06146
06147
06150
06151
06152
06153
06154
06155
06156
06160
06161
06167

06176
06180
06183
06199
06231
06232
06237
06238
06248
06250
06251
06265
06268
06269
06279
06390
06401
06403
06404
06405
06408
06410
06411
06418
06430
06431
06432
06436
06437
06440
06443
06444
06447
06450
06451
06454
06460
06467
06468
06470
06471
06472
06473
06477
06478
06479
06482
06483
06484
06487
06488
06489
06490
06491
06492
06493
06494
06495
06497
06501

06502
06503
06504
06505
06506
06507
06508
06509
06510
06511
06512
06513
06514
06515
06516
06517
06518
06519
06520
06521
06524
06525
06530
06531
06532
06533
06534
06535
06536
06537
06538
06540
06601
06602
06604
06605
06606
06607
06608
06610
06611
06612
06614
06615
06650
06673
06699
06701
06702
06703
06704
06705
06706
06708
06710
06712
06716
06720
06721
06722

21

06723
06724
06725
06726
06749
06750
06751
06752
06753
06754
06755
06756
06757
06758
06759
06762
06763
06770
06776
06777
06778
06779
06781
06782
06783
06784
06785
06786
06787
06790
06791
06793
06794
06795
06796
06798
06801
06804
06807
06810
06811
06812
06813
06814
06816
06817
06820
06829
06830
06831
06832
06836
06840
06842
06850
06851
06852
06853
06854
06855

06856
06857
06858
06859
06860
06870
06875
06876
06877
06878
06879
06880
06881
06883
06888
06889
06896
06897
06901
06902
06903
06904
06905
06906
06907
06910
06911
06912
06913
06914
06920
06921
06922
06925
06926
06927
06928
07001
07002
07003
07004
07005
07006
07007
07008
07009
07010
07011
07012
07013
07014
07015
07016
07017
07018
07019
07020
07021
07022
07023

07024
07026
07027
07028
07029
07030
07031
07032
07033
07034
07035
07036
07039
07040
07041
07042
07043
07044
07045
07046
07047
07050
07051
07052
07054
07055
07057
07058
07059
07060
07061
07062
07063
07064
07065
07066
07067
07068
07069
07070
07071
07072
07073
07074
07075
07076
07077
07078
07079
07080
07081
07082
07083
07087
07088
07090
07091
07092
07093
07094

07095
07096
07097
07099
07101
07102
07103
07104
07105
07106
07107
07108
07109
07110
07111
07112
07114
07175
07182
07184
07188
07189
07191
07192
07193
07194
07195
07197
07198
07199
07201
07202
07203
07204
07205
07206
07207
07208
07302
07303
07304
07305
07306
07307
07308
07309
07310
07311
07399
07401
07403
07405
07407
07410
07416
07417
07418
07419
07420
07421

07422
07423
07424
07428
07430
07432
07435
07436
07438
07439
07440
07442
07444
07446
07450
07451
07452
07456
07457
07458
07460
07461
07462
07463
07465
07470
07474
07477
07480
07481
07495
07498
07501
07502
07503
07504
07505
07506
07507
07508
07509
07510
07511
07512
07513
07514
07522
07524
07533
07538
07543
07544
07601
07602
07603
07604
07605
07606
07607
07608



07620
07621
07624
07626
07627
07628
07630
07631
07632
07640
07641
07642
07643
07644
07645
07646
07647
07648
07649
07650
07652
07653
07656
07657
07660
07661
07662
07663
07666
07670
07675
07676
07677
07701
07702
07703
07704
07709
07710
07711
07712
07715
07716
07717
07718
07719
07720
07721
07722
07723
07724
07726
07727
07728
07730
07731
07732
07733
07734
07735

07737
07738
07739
07740
07746
07747
07748
07750
07751
07752
07753
07754
07755
07756
07757
07758
07760
07762
07763
07764
07765
07777
07799
07801
07802
07803
07806
07820
07821
07822
07823
07825
07826
07827
07828
07829
07830
07831
07832
07833
07834
07836
07837
07838
07839
07840
07842
07843
07844
07845
07846
07847
07848
07849
07850
07851
07852
07853
07855
07856

07857
07860
07863
07865
07866
07869
07870
07871
07874
07875
07876
07877
07878
07879
07880
07881
07882
07885
07890
07901
07902
07920
07921
07922
07924
07926
07927
07928
07930
07931
07932
07933
07934
07935
07936
07938
07939
07940
07945
07946
07950
07960
07961
07962
07963
07970
07974
07976
07977
07978
07979
07980
07981
07983
07999
08001
08002
08003
08004
08005

08006
08007
08008
08009
08010
08011
08012
08014
08015
08016
08018
08019
08020
08021
08022
08023
08025
08026
08027
08028
08029
08030
08031
08032
08033
08034
08035
08036
08037
08038
08039
08041
08042
08043
08045
08046
08048
08049
08050
08051
08052
08053
08054
08055
08056
08057
08059
08060
08061
08062
08063
08064
08065
08066
08067
08068
08069
08070
08071
08072

08073
08074
08075
08076
08077
08078
08079
08080
08081
08083
08084
08085
08086
08087
08088
08089
08090
08091
08092
08093
08094
08095
08096
08097
08098
08099
08100
08101
08102
08103
08104
08105
08106
08107
08108
08109
08110
08201
08202
08203
08204
08210
08212
08213
08214
08215
08217
08218
08219
08220
08221
08223
08224
08225
08226
08230
08231
08232
08234
08240

08241
08242
08243
08244
08245
08246
08247
08248
08250
08251
08252
08260
08270
08302
08310
08311
08312
08313
08314
08315
08316
08317
08318
08319
08320
08321
08322
08323
08324
08326
08327
08328
08329
08330
08332
08340
08341
08342
08343
08344
08345
08346
08347
08348
08349
08350
08352
08353
08360
08361
08362
08400
08401
08402
08403
08404
08405
08406
08501
08502

08504
08505
08510
08511
08512
08514
08515
08518
08520
08525
08526
08527
08528
08530
08533
08534
08535
08536
08540
08541
08542
08543
08544
08550
08551
08553
08554
08555
08556
08557
08558
08559
08560
08561
08562
08570
08601
08602
08603
08604
08605
08606
08607
08608
08609
08610
08611
08618
08619
08620
08625
08628
08629
08638
08640
08641
08645
08646
08647
08648

08650
08666
08677
08690
08691
08695
08701
08720
08721
08722
08723
08724
08730
08731
08732
08733
08734
08735
08736
08738
08739
08740
08741
08742
08750
08751
08752
08753
08754
08755
08756
08757
08758
08759
08801
08802
08803
08804
08805
08807
08808
08809
08810
08812
08816
08817
08818
08820
08821
08822
08823
08824
08825
08826
08827
08828
08829
08830
08831
08832

08833
08834
08835
08836
08837
08840
08844
08846
08848
08850
08852
08853
08854
08855
08857
08858
08859
08861
08862
08863
08865
08867
08868
08869
08870
08871
08872
08873
08875
08876
08877
08878
08879
08880
08882
08884
08885
08886
08887
08888
08889
08890
08896
08899
08901
08902
08903
08904
08905
08906
08922
08933
08988
08989
10001
10002
10003
10004
10005
10006

10007
10008
10009
10010
10011
10012
10013
10014
10015
10016
10017
10018
10019
10020
10021
10022
10023
10024
10025
10026
10027
10028
10029
10030
10031
10032
10033
10034
10035
10036
10037
10038
10039
10040
10041
10043
10044
10045
10046
10047
10048
10055
10060
10069
10072
10079
10080
10081
10082
10087
10090
10094
10095
10096
10098
10099
10101
10102
10103
10104

10105
10106
10107
10108
10109
10110
10111
10112
10113
10114
10115
10116
10117
10118
10119
10120
10121
10122
10123
10124
10125
10126
10128
10129
10130
10131
10132
10133
10138
10149
10150
10151
10152
10153
10154
10155
10156
10157
10158
10159
10160
10161
10162
10163
10164
10165
10166
10167
10168
10169
10170
10171
10172
10173
10174
10175
10176
10177
10178
10179



10184
10185
10196
10197
10199
10203
10211
10212
10213
10242
10249
10256
10257
10258
10259
10260
10261
10265
10268
10269
10270
10271
10272
10273
10274
10275
10276
10277
10278
10279
10280
10281
10282
10285
10286
10292
10301
10302
10303
10304
10305
10306
10307
10308
10309
10310
10311
10312
10313
10314
10451
10452
10453
10454
10455
10456
10457
10458
10459
10460

10461
10462
10463
10464
10465
10466
10467
10468
10469
10470
10471
10472
10473
10474
10475
10499
10501
10502
10503
10504
10505
10506
10507
10510
10511
10514
10517
10518
10519
10520
10521
10522
10523
10526
10527
10528
10530
10532
10533
10535
10536
10538
10540
10543
10545
10546
10547
10548
10549
10550
10551
10552
10553
10557
10558
10559
10560
10562
10566
10567

10570
10571
10572
10573
10576
10577
10578
10580
10581
10583
10587
10588
10589
10590
10591
10592
10594
10595
10596
10597
10598
10601
10602
10603
10604
10605
10606
10607
10610
10625
10629
10633
10650
10701
10702
10703
10704
10705
10706
10707
10708
10709
10710
10801
10802
10803
10804
10805
10901
10910
10911
10912
10913
10914
10915
10916
10917
10918
10919
10920

10921
10922
10923
10924
10925
10926
10927
10928
10930
10931
10932
10933
10940
10941
10943
10950
10952
10953
10954
10956
10958
10959
10960
10962
10963
10964
10965
10968
10969
10970
10973
10974
10975
10976
10977
10979
10980
10981
10982
10983
10984
10985
10986
10987
10988
10989
10990
10992
10993
10994
10995
10996
10997
10998
11001
11002
11003
11004
11005
11010

11020
11021
11022
11023
11024
11025
11026
11027
11030
11040
11041
11042
11043
11044
11050
11051
11052
11053
11054
11055
11096
11099
11101
11102
11103
11104
11105
11106
11109
11120
11201
11202
11203
11204
11205
11206
11207
11208
11209
11210
11211
11212
11213
11214
11215
11216
11217
11218
11219
11220
11221
11222
11223
11224
11225
11226
11228
11229
11230
11231

11232
11233
11234
11235
11236
11237
11238
11239
11240
11241
11242
11243
11244
11245
11247
11248
11249
11251
11252
11254
11255
11256
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11352
11354
11355
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11357
11358
11359
11360
11361
11362
11363
11364
11365
11366
11367
11368
11369
11370
11371
11372
11373
11374
11375
11377
11378
11379
11380
11381
11385
11386
11390
11405
11411
11412
11413
11414
11415

23

11416
11417
11418
11419
11420
11421
11422
11423
11424
11425
11426
11427
11428
11429
11430
11431
11432
11433
11434
11435
11436
11439
11451
11484
11499
11501
11507
11509
11510
11514
11516
11518
11520
11530
11531
11535
11536
11542
11545
11547
11548
11549
11550
11551
11552
11553
11554
11555
11556
11557
11558
11559
11560
11561
11563
11564
11565
11566
11568
11569

11570
11571
11572
11575
11576
11577
11579
11580
11581
11582
11583
11588
11590
11592
11593
11594
11595
11596
11597
11598
11599
11690
11691
11692
11693
11694
11695
11697
11701
11702
11703
11704
11705
11706
11707
11708
11709
11710
11713
11714
11715
11716
11717
11718
11719
11720
11721
11722
11724
11725
11726
11727
11729
11730
11731
11732
11733
11735
11736
11737

11738
11739
11740
11741
11742
11743
11745
11746
11747
11749
11750
11751
11752
11753
11754
11755
11756
11757
11758
11760
11762
11763
11764
11765
11766
11767
11768
11769
11770
11771
11772
11773
11774
11775
11776
11777
11778
11779
11780
11782
11783
11784
11786
11787
11788
11789
11790
11791
11792
11793
11794
11795
11796
11797
11798
11801
11802
11803
11804
11805

11815
11819
11853
11854
11855
11901
11930
11931
11932
11933
11934
11935
11937
11939
11940
11941
11942
11944
11946
11947
11948
11949
11950
11951
11952
11953
11954
11955
11956
11957
11958
11959
11960
11961
11962
11963
11964
11965
11967
11968
11969
11970
11971
11972
11973
11975
11976
11977
11978
11980
12007
12008
12009
12010
12015
12016
12018
12019
12020
12022

12023
12024
12025
12027
12028
12032
12033
12040
12041
12042
12045
12046
12047
12051
12052
12053
12054
12055
12056
12058
12059
12061
12062
12063
12065
12066
12067
12068
12069
12070
12072
12074
12077
12078
12082
12083
12084
12085
12086
12087
12089
12090
12094
12095
12107
12110
12111
12117
12118
12120
12121
12123
12124
12128
12133
12134
12137
12138
12140
12141



12143
12144
12147
12148
12150
12151
12153
12154
12156
12158
12159
12161
12166
12168
12169
12170
12176
12177
12179
12180
12181
12182
12183
12185
12186
12188
12189
12192
12193
12196
12198
12201
12202
12203
12204
12205
12206
12207
12208
12209
12210
12211
12212
12214
12220
12222
12223
12224
12225
12226
12227
12228
12229
12230
12231
12232
12233
12234
12235
12236

12237
12238
12239
12240
12241
12242
12243
12244
12245
12246
12247
12248
12249
12250
12252
12255
12256
12257
12260
12261
12262
12288
12301
12302
12303
12304
12305
12306
12307
12308
12309
12325
12345
12401
12402
12404
12405
12407
12409
12410
12411
12412
12413
12414
12416
12417
12418
12419
12420
12422
12423
12424
12427
12428
12429
12431
12432
12433
12435
12436

12439
12440
12441
12442
12443
12444
12446
12448
12449
12450
12451
12452
12453
12454
12456
12457
12458
12460
12461
12463
12464
12465
12466
12468
12469
12470
12471
12472
12473
12475
12477
12480
12481
12482
12483
12484
12485
12486
12487
12489
12490
12491
12492
12493
12494
12495
12496
12498
12501
12504
12506
12507
12508
12510
12511
12512
12514
12515
12518
12520

12522
12524
12525
12527
12528
12531
12533
12537
12538
12540
12542
12543
12545
12546
12547
12548
12549
12550
12551
12552
12553
12555
12561
12564
12566
12567
12568
12569
12570
12571
12572
12574
12575
12577
12578
12580
12581
12582
12583
12584
12585
12586
12588
12589
12590
12592
12594
12601
12602
12603
12604
12701
12719
12720
12721
12722
12723
12724
12725
12726

12727
12729
12732
12733
12734
12736
12737
12738
12739
12740
12741
12742
12743
12745
12746
12747
12748
12749
12750
12751
12752
12754
12758
12759
12760
12762
12763
12764
12765
12766
12767
12768
12769
12770
12771
12775
12776
12777
12778
12779
12780
12781
12782
12783
12784
12785
12786
12787
12788
12789
12790
12791
12792
12801
12803
12804
12808
12810
12811
12814

12815
12817
12820
12822
12824
12831
12833
12835
12836
12843
12844
12845
12846
12850
12853
12856
12859
12860
12862
12863
12866
12871
12874
12878
12884
12885
12886
13020
13027
13028
13029
13030
13031
13032
13033
13035
13036
13037
13039
13040
13041
13043
13044
13045
13051
13056
13057
13060
13063
13065
13066
13069
13076
13077
13078
13080
13082
13084
13087
13088

24

13089
13090
13101
13103
13104
13108
13110
13112
13113
13114
13116
13119
13120
13122
13131
13132
13135
13137
13138
13141
13143
13146
13148
13152
13153
13154
13158
13159
13164
13165
13167
13201
13202
13203
13204
13205
13206
13207
13208
13209
13210
13211
13212
13214
13215
13217
13218
13219
13220
13221
13224
13225
13235
13244
13250
13251
13252
13260
13261
13290

13302
13317
13339
13410
13428
13452
13470
13493
13738
13784
13803
13863
14001
14003
14004
14005
14006
14008
14009
14010
14011
14012
14013
14020
14021
14024
14025
14026
14027
14028
14029
14030
14031
14032
14033
14034
14035
14036
14037
14038
14039
14040
14041
14042
14043
14047
14048
14051
14052
14054
14055
14056
14057
14058
14059
14060
14061
14062
14063
14065

14066
14067
14068
14069
14070
14072
14075
14080
14081
14082
14083
14085
14086
14091
14092
14094
14095
14098
14101
14102
14103
14105
14107
14108
14109
14110
14111
14112
14113
14120
14125
14126
14127
14129
14130
14131
14132
14133
14134
14135
14136
14138
14139
14140
14141
14143
14144
14145
14150
14151
14166
14167
14168
14169
14170
14171
14172
14173
14174
14201

14202
14203
14204
14205
14206
14207
14208
14209
14210
14211
14212
14213
14214
14215
14216
14217
14218
14219
14220
14221
14222
14223
14224
14225
14226
14227
14228
14231
14233
14240
14241
14260
14261
14263
14264
14265
14267
14269
14270
14272
14273
14276
14280
14301
14302
14303
14304
14305
14410
14411
14413
14414
14415
14416
14418
14420
14422
14423
14424
14425

14427
14428
14429
14430
14432
14433
14435
14437
14441
14443
14445
14449
14450
14452
14453
14454
14456
14461
14462
14463
14464
14466
14467
14468
14469
14470
14471
14472
14475
14476
14477
14478
14479
14480
14481
14482
14485
14486
14487
14488
14489
14502
14504
14505
14506
14507
14508
14510
14511
14512
14513
14514
14515
14516
14517
14518
14519
14520
14521
14522



14525
14526
14527
14530
14532
14533
14534
14536
14537
14538
14539
14541
14542
14543
14544
14545
14546
14547
14548
14549
14550
14551
14555
14556
14557
14558
14559
14560
14561
14563
14564
14568
14569
14571
14580
14585
14586
14588
14589
14590
14591
14592
14601
14602
14603
14604
14605
14606
14607
14608
14609
14610
14611
14612
14613
14614
14615
14616
14617
14618

14619
14620
14621
14622
14623
14624
14625
14626
14627
14638
14639
14642
14643
14644
14645
14646
14647
14649
14650
14651
14652
14653
14660
14664
14673
14683
14692
14694
14701
14702
14703
14704
14706
14707
14708
14709
14710
14711
14712
14714
14715
14716
14717
14718
14719
14720
14721
14722
14723
14724
14726
14727
14728
14729
14730
14731
14732
14733
14735
14736

14737
14738
14739
14740
14741
14742
14743
14744
14745
14747
14748
14750
14751
14752
14753
14754
14755
14756
14757
14758
14760
14766
14767
14769
14770
14772
14774
14775
14777
14778
14779
14781
14782
14783
14784
14785
14786
14787
14788
14802
14803
14804
14806
14813
14822
14836
14837
14842
14846
14847
14857
14860
14878
14880
14884
14895
14897
15001
15003
15004

15005
15006
15007
15009
15010
15012
15014
15015
15017
15018
15019
15020
15021
15022
15024
15025
15026
15027
15028
15030
15031
15032
15033
15034
15035
15036
15037
15038
15042
15043
15044
15045
15046
15047
15049
15050
15051
15052
15053
15054
15055
15056
15057
15059
15060
15061
15062
15063
15064
15065
15066
15067
15068
15069
15071
15072
15074
15075
15076
15077

15078
15081
15082
15083
15084
15085
15086
15087
15088
15089
15090
15091
15095
15096
15101
15102
15104
15106
15108
15110
15112
15116
15120
15122
15123
15126
15127
15129
15130
15131
15132
15133
15134
15135
15136
15137
15139
15140
15142
15143
15144
15145
15146
15147
15148
15189
15201
15202
15203
15204
15205
15206
15207
15208
15209
15210
15211
15212
15213
15214

15215
15216
15217
15218
15219
15220
15221
15222
15223
15224
15225
15226
15227
15228
15229
15230
15231
15232
15233
15234
15235
15236
15237
15238
15239
15240
15241
15242
15243
15244
15250
15251
15252
15253
15254
15255
15257
15258
15259
15260
15261
15262
15263
15264
15265
15266
15267
15268
15270
15272
15274
15275
15276
15277
15278
15279
15281
15282
15283
15285

25

15286
15290
15301
15310
15311
15312
15313
15314
15315
15316
15317
15320
15321
15322
15323
15324
15325
15327
15329
15330
15331
15332
15333
15334
15336
15337
15338
15339
15340
15341
15342
15344
15345
15346
15347
15348
15349
15350
15351
15352
15353
15354
15357
15358
15359
15360
15361
15362
15363
15364
15365
15366
15367
15368
15370
15376
15377
15378
15379
15380

15401
15410
15411
15412
15413
15415
15416
15417
15419
15420
15421
15422
15423
15424
15425
15427
15428
15429
15430
15431
15432
15433
15434
15435
15436
15437
15438
15439
15440
15442
15443
15444
15445
15446
15447
15448
15449
15450
15451
15454
15455
15456
15458
15459
15460
15461
15462
15463
15464
15465
15466
15467
15468
15469
15470
15472
15473
15474
15475
15476

15477
15478
15479
15480
15482
15483
15484
15485
15486
15488
15489
15490
15492
15501
15502
15510
15520
15521
15522
15530
15531
15532
15533
15534
15535
15536
15537
15538
15539
15540
15541
15542
15544
15545
15546
15547
15548
15549
15550
15551
15552
15553
15554
15555
15557
15558
15559
15560
15561
15562
15563
15564
15565
15601
15605
15606
15610
15611
15612
15613

15615
15616
15617
15618
15619
15620
15621
15622
15623
15624
15625
15626
15627
15628
15629
15630
15631
15632
15633
15634
15635
15636
15637
15638
15639
15640
15641
15642
15644
15646
15647
15650
15655
15656
15658
15660
15661
15662
15663
15664
15665
15666
15668
15670
15671
15672
15673
15674
15675
15676
15677
15678
15679
15680
15681
15682
15683
15684
15685
15686

15687
15688
15689
15690
15691
15692
15693
15695
15696
15697
15698
15701
15705
15710
15711
15712
15713
15714
15715
15716
15717
15720
15721
15722
15723
15724
15725
15727
15728
15729
15730
15731
15732
15733
15734
15736
15737
15738
15739
15740
15741
15742
15744
15745
15746
15747
15748
15750
15751
15752
15753
15754
15756
15757
15758
15759
15760
15761
15762
15763



15764
15765
15767
15770
15771
15772
15773
15774
15775
15776
15777
15778
15779
15780
15781
15783
15784
15801
15821
15822
15823
15824
15825
15827
15828
15829
15831
15832
15834
15840
15841
15845
15846
15847
15848
15849
15851
15853
15856
15857
15860
15861
15863
15864
15865
15866
15868
15870
15901
15902
15904
15905
15906
15907
15909
15915
15920
15921
15922
15923

15924
15925
15926
15927
15928
15929
15930
15931
15934
15935
15936
15937
15938
15940
15942
15943
15944
15945
15946
15948
15949
15951
15952
15953
15954
15955
15956
15957
15958
15959
15960
15961
15962
15963
16001
16002
16003
16016
16017
16018
16020
16021
16022
16023
16024
16025
16027
16028
16029
16030
16033
16034
16035
16036
16037
16038
16039
16040
16041
16045

16046
16048
16049
16050
16051
16052
16053
16054
16055
16056
16057
16058
16059
16061
16063
16066
16101
16102
16103
16105
16107
16108
16110
16111
16112
16113
16114
16115
16116
16117
16120
16121
16123
16124
16125
16127
16130
16131
16132
16133
16134
16136
16137
16140
16141
16142
16143
16145
16146
16148
16150
16151
16153
16154
16155
16156
16157
16159
16160
16161

16172
16201
16210
16211
16212
16213
16214
16215
16216
16217
16218
16220
16221
16222
16223
16224
16225
16226
16228
16229
16230
16232
16233
16234
16235
16236
16238
16239
16240
16242
16244
16245
16246
16248
16249
16250
16253
16254
16255
16256
16257
16258
16259
16260
16261
16262
16263
16301
16311
16312
16313
16314
16316
16317
16319
16321
16322
16323
16326
16327

16328
16329
16331
16332
16333
16334
16335
16340
16341
16342
16343
16344
16345
16346
16347
16350
16351
16352
16353
16354
16360
16361
16362
16364
16365
16366
16367
16368
16369
16370
16371
16372
16373
16374
16375
16388
16401
16402
16403
16404
16405
16406
16407
16410
16411
16412
16413
16415
16416
16417
16420
16421
16422
16423
16424
16426
16427
16428
16430
16432

16433
16434
16435
16436
16438
16440
16441
16442
16443
16444
16475
16501
16502
16503
16504
16505
16506
16507
16508
16509
16510
16511
16512
16514
16515
16522
16530
16531
16532
16533
16534
16538
16541
16544
16546
16550
16553
16554
16558
16563
16565
16601
16602
16603
16611
16613
16614
16616
16617
16619
16620
16621
16622
16623
16624
16625
16627
16629
16630
16631

26

16633
16634
16635
16636
16637
16638
16639
16640
16641
16644
16645
16646
16647
16648
16650
16651
16652
16654
16655
16656
16657
16659
16660
16661
16662
16663
16664
16665
16666
16667
16668
16669
16670
16671
16672
16673
16674
16675
16677
16678
16679
16680
16681
16682
16683
16684
16685
16686
16689
16691
16692
16693
16694
16695
16698
16699
16701
16720
16724
16725

16726
16727
16728
16729
16730
16731
16732
16733
16734
16735
16738
16740
16743
16744
16745
16746
16748
16749
16750
16751
16801
16802
16803
16804
16805
16820
16821
16822
16823
16825
16826
16827
16828
16829
16830
16832
16833
16834
16835
16836
16837
16838
16839
16840
16841
16843
16844
16845
16847
16848
16849
16850
16851
16852
16853
16854
16855
16856
16858
16859

16860
16861
16863
16864
16865
16866
16868
16870
16871
16872
16873
16874
16875
16876
16877
16878
16879
16881
16882
16901
16910
16911
16912
16914
16915
16917
16918
16920
16921
16922
16923
16925
16926
16927
16928
16929
16930
16932
16933
16935
16936
16937
16938
16939
16940
16941
16942
16943
16945
16946
16947
16948
16950
17001
17002
17003
17004
17005
17006
17007

17008
17009
17010
17011
17012
17013
17014
17016
17017
17018
17019
17020
17021
17022
17023
17024
17025
17026
17027
17028
17029
17030
17031
17032
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27230
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53104
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72583
72584
72585
72587
72601
72602
72610
72611
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72736
72737
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72761
72762
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72802
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72845
72846
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72935
72936
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73103
73104
73105
73106
73107
73108
73109
73110
73111
73112
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73114
73115
73116
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73118
73119
73120
73121
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73123
73124
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73130
73131
73132
73134
73135
73136
73137
73139
73140
73141
73142
73143
73144
73145
73146
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73160
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73173
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73178
73179
73180
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75221
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97266
97267
97268
97269
97271
97272
97280
97281
97282
97283
97286
97290
97291
97292
97293
97294
97296
97298
97299
97301
97302
97303
97304
97305
97306
97307
97308
97309
97310
97311
97312
97313
97314
97321
97324
97325
97326
97327
97329
97330
97331
97333
97335
97336
97338
97339
97341
97342

97343
97344
97345
97346
97347
97348
97350
97351
97352
97355
97357
97358
97359
97360
97361
97362
97364
97365
97366
97367
97368
97369
97370
97371
97372
97373
97374
97375
97376
97377
97378
97380
97381
97383
97384
97385
97386
97388
97389
97390
97391
97392
97394
97396
97401
97402
97403
97404
97405
97406
97407
97408
97409
97410
97411
97412
97413
97414
97415
97416

97417
97419
97420
97423
97424
97425
97426
97427
97428
97429
97430
97431
97432
97434
97435
97436
97437
97438
97439
97440
97441
97442
97443
97444
97446
97447
97448
97449
97450
97451
97452
97453
97454
97455
97456
97457
97458
97459
97460
97461
97462
97463
97464
97465
97466
97467
97469
97470
97472
97473
97476
97477
97478
97479
97480
97481
97482
97484
97486
97487

97488
97489
97490
97491
97492
97493
97494
97495
97496
97497
97498
97499
97501
97502
97503
97504
97520
97522
97523
97524
97525
97526
97527
97528
97530
97531
97532
97533
97534
97535
97536
97537
97538
97539
97540
97541
97543
97544
97601
97602
97603
97604
97620
97621
97622
97623
97624
97625
97626
97627
97630
97632
97633
97634
97635
97636
97637
97638
97639
97640



97641
97701
97702
97707
97708
97709
97710
97711
97712
97720
97721
97722
97730
97731
97732
97733
97734
97735
97736
97737
97738
97739
97740
97741
97750
97751
97752
97753
97754
97756
97758
97759
97760
97761
97801
97810
97812
97813
97814
97817
97818
97819
97820
97821
97823
97824
97825
97826
97827
97828
97830
97831
97833
97834
97835
97836
97837
97838
97839
97840

97841
97842
97843
97844
97845
97846
97848
97850
97856
97857
97859
97861
97862
97864
97865
97867
97868
97869
97870
97872
97873
97874
97875
97876
97877
97880
97882
97883
97884
97885
97886
97901
97902
97903
97904
97905
97906
97907
97908
97909
97910
97911
97913
97914
97917
97918
97920
98001
98002
98003
98004
98005
98006
98007
98008
98009
98010
98011
98012
98013

98014
98015
98019
98020
98021
98022
98023
98024
98025
98026
98027
98028
98029
98031
98032
98033
98034
98035
98036
98037
98038
98039
98040
98041
98042
98043
98045
98046
98047
98050
98051
98052
98053
98054
98055
98056
98057
98058
98059
98061
98062
98063
98064
98065
98068
98070
98071
98072
98073
98074
98075
98082
98083
98092
98093
98101
98102
98103
98104
98105

98106
98107
98108
98109
98110
98111
98112
98114
98115
98116
98117
98118
98119
98121
98122
98124
98125
98126
98129
98131
98132
98133
98134
98136
98138
98144
98145
98146
98148
98151
98154
98155
98158
98160
98161
98164
98166
98168
98170
98171
98174
98177
98178
98181
98184
98185
98188
98190
98191
98195
98198
98199
98201
98203
98204
98205
98206
98207
98208
98220

98221
98222
98223
98224
98225
98226
98227
98228
98230
98231
98232
98233
98235
98236
98237
98238
98239
98240
98241
98243
98244
98245
98247
98248
98249
98250
98251
98252
98253
98255
98256
98257
98258
98259
98260
98261
98262
98263
98264
98266
98267
98270
98271
98272
98273
98274
98275
98276
98277
98278
98279
98280
98281
98282
98283
98284
98286
98287
98288
98290

98291
98292
98293
98294
98295
98296
98297
98303
98304
98305
98310
98311
98312
98314
98315
98320
98321
98322
98323
98324
98325
98326
98327
98328
98329
98330
98331
98332
98333
98335
98336
98337
98338
98339
98340
98342
98343
98344
98345
98346
98348
98349
98350
98351
98352
98353
98354
98355
98356
98357
98358
98359
98360
98361
98362
98363
98364
98365
98366
98367

98368
98370
98371
98372
98373
98374
98375
98376
98377
98378
98380
98381
98382
98383
98384
98385
98386
98387
98388
98390
98392
98393
98394
98395
98396
98397
98398
98401
98402
98403
98404
98405
98406
98407
98408
98409
98411
98412
98413
98415
98416
98418
98421
98422
98424
98430
98431
98433
98438
98439
98442
98443
98444
98445
98446
98447
98450
98455
98460
98464

98465
98466
98467
98471
98477
98481
98492
98493
98497
98498
98499
98501
98502
98503
98504
98505
98506
98507
98508
98509
98511
98512
98513
98516
98520
98522
98524
98526
98527
98528
98530
98531
98532
98533
98535
98536
98537
98538
98539
98540
98541
98542
98544
98546
98547
98548
98550
98552
98554
98555
98556
98557
98558
98559
98560
98561
98562
98563
98564
98565

98566
98568
98569
98570
98571
98572
98575
98576
98577
98579
98580
98581
98582
98583
98584
98585
98586
98587
98588
98589
98590
98591
98592
98593
98595
98596
98597
98599
98601
98602
98603
98604
98605
98606
98607
98609
98610
98611
98612
98613
98614
98616
98617
98619
98620
98621
98622
98623
98624
98625
98626
98628
98629
98631
98632
98635
98637
98638
98639
98640

98641
98642
98643
98644
98645
98647
98648
98649
98650
98651
98660
98661
98662
98663
98664
98665
98666
98667
98668
98670
98671
98672
98673
98674
98675
98682
98683
98684
98685
98686
98687
98801
98802
98807
98811
98812
98813
98814
98815
98816
98817
98819
98821
98822
98823
98824
98826
98827
98828
98829
98830
98831
98832
98833
98834
98836
98837
98840
98841
98843

98844
98845
98846
98847
98848
98849
98850
98851
98852
98853
98855
98856
98857
98858
98859
98860
98862
98901
98902
98903
98904
98907
98908
98909
98920
98921
98922
98923
98925
98926
98929
98930
98932
98933
98934
98935
98936
98937
98938
98939
98940
98941
98942
98943
98944
98946
98947
98948
98950
98951
98952
98953
99001
99003
99004
99005
99006
99008
99009
99011



99012
99013
99014
99015
99016
99017
99018
99019
99020
99021
99022
99023
99025
99026
99027
99029
99030
99031
99032
99033
99034
99036
99037
99039
99040
99101
99102
99103
99104
99105
99107
99109
99110
99111
99113
99114
99115
99116
99117
99118
99119
99121
99122
99123
99124
99125
99126
99127
99128
99129
99130
99131
99133
99134
99135
99136
99137
99138
99139
99140

99141
99143
99144
99146
99147
99148
99149
99150
99151
99152
99153
99154
99155
99156
99157
99158
99159
99160
99161
99163
99164
99165
99166
99167
99169
99170
99171
99173
99174
99176
99179
99180
99181
99185
99201
99202
99203
99204
99205
99206
99207
99208
99209
99210
99211
99212
99213
99214
99215
99216
99217
99218
99219
99220
99223
99224
99228
99251
99252
99256

99258
99260
99299
99301
99302
99320
99321
99322
99323
99324
99326
99327
99328
99329
99330
99332
99333
99335
99336
99337
99338
99341
99343
99344
99345
99346
99347
99348
99349
99350
99352
99353
99356
99357
99359
99360
99361
99362
99363
99371
99401
99402
99403
99501
99502
99503
99504
99505
99506
99507
99508
99509
99510
99511
99512
99513
99514
99515
99516
99517

99518
99519
99520
99521
99522
99523
99524
99540
99546
99547
99548
99549
99550
99551
99552
99553
99554
99555
99556
99557
99558
99559
99561
99563
99564
99565
99566
99567
99568
99569
99571
99572
99573
99574
99575
99576
99577
99578
99579
99580
99581
99583
99584
99585
99586
99587
99588
99589
99590
99591
99599
99602
99603
99604
99605
99606
99607
99608
99609
99610

99611
99612
99613
99614
99615
99619
99620
99621
99622
99624
99625
99626
99627
99628
99630
99631
99632
99633
99634
99635
99636
99637
99638
99639
99640
99641
99643
99644
99645
99647
99648
99649
99650
99651
99652
99653
99654
99655
99656
99657
99658
99659
99660
99661
99662
99663
99664
99665
99666
99667
99668
99669
99670
99671
99672
99674
99675
99676
99677
99678

99679
99680
99681
99682
99683
99684
99685
99686
99687
99688
99689
99690
99691
99692
99693
99694
99695
99697
99701
99702
99703
99704
99705
99706
99707
99708
99709
99710
99711
99712
99714
99716
99720
99721
99722
99723
99724
99725
99726
99727
99729
99730
99732
99733
99734
99736
99737
99738
99739
99740
99741
99742
99743
99744
99745
99746
99747
99748
99749
99750

67

99751
99752
99753
99754
99755
99756
99757
99758
99759
99760
99761
99762
99763
99764
99765
99766
99767
99768
99769
99770
99771
99772
99773
99774
99775
99776
99777
99778
99779
99780
99781
99782
99783
99784
99785
99786
99788
99789
99790
99791
99801
99802
99803
99811
99820
99821
99824
99825
99826
99827
99829
99830
99832
99833
99835
99836
99840
99841
99850
99901

99903
99918
99919
99921
99922
99923
99925
99926
99927
99928
99929
99950



Appendix KN1. Question and Variable Mapping for BK/BN Sections to New KN Section

KN Question BK Question BN Question BK/BN Variable Name(s) New Variable Name(s)
KNINTRO BK1INTA - -
KN1 (new) - - KNOWMC
KN2 BK1 MCARKNOW KCARKNOW
KN3INT BK3INT - -
KN3 BK3 MPYFIND KPYFIND
KN4 BK4 MPYNOFND, MPYINSCO, KPYNOFND, KPYINSCO,
MPYMEDGP, MPYMCOFF, KPYMEDGP, KPYMCOFF,
MPYSSOFF, MPYAARP, KPYSSOFF, KPYAARP,
MPYFAMLY, MPYSRCTR, KPYFAMLY, KPYSRCTR,
MPYHOSP, MPYDOCTR, MPYCOUN, |KPYHOSP, KPYDOCTR,
MPYPUBL, MPYTVRAD, MPYZINE, [KPYCOUN, KPYPUBL,
MPYOGOVT, MPYEMPLR, KPYTVRAD, KPYZINE,
MPYHMO, MPYINET, MPYSEMNR, KPYOGOVT, KPYEMPLR,
MPYOSMNR, MPYOTHER, KPYHMO, KPYINET,
(MPYOTHOS) KPYSEMNR, KPYOSMNR,
KPYOTHER, (KPYOTHOS),
KPYMCBS
KN5 BK6 MPYANSW KPYANSW
KN6 BK7 NWBFIND KWBFIND
KN7 BK8 NWBNOFND, NWBINSCO, KWBNOFND, KWBINSCO,
NWBMEDGP, NWBMCOFF, KWBMEDGP, KWBMCOFF,
NWBSSOFF, NWBAARP, KWBSSOFF, KWBAARP,
NWBFAMLY, NWBSRCTR, KWBFAMLY, KWBSRCTR,
NWBHOSP, NWBDOCTR, KWBHOSP, KWBDOCTR,
NWBCOUN, NWBPUBL, KWBCOUN, KWBPUBL,
NWBTVRAD, NWBZINE, KWBTVRAD, KWBZINE,
NWBOGOVT, NWBEMPLR, KWBOGOVT, KWBEMPLR,
NWBHMO, NWBINET, NWBSEMNR, [KWBHMO, KWBINET,
NWBOSMNR, NWBOTHER, KWBSEMNR, KWBOSMNR,
(NWBOTHOS) KWBOTHER, (KWBOTHOS),
KWBMCBS
KN8 BK10 NWBANSW KWBANSW
KN9 BK11 CVRFIND KVRFIND
KN10 BK12 CVRNOFND, CVRINSCO, KVRNOFND, KVRINSCO,
CVRMEDGP, CVRMCOFF, KVRMEDGP, KVRMCOFF,
CVRSSOFF, CVRAARP, KVRSSOFF, KVRAARP,
CVRFAMLY, CVRSRCTR, KVRFAMLY, KVRSRCTR,
CVRHOSP, CVRDOCTR, CVRCOUN, |KVRHOSP, KVRDOCTR,
CVRPUBL, CVRTVRAD, CVRZINE, |KVRCOUN, KVRPUBL,
CVROGOVT, CVREMPLR, KVRTVRAD, KVRZINE,
CVRHMO, CVRINET, CVRSEMNR, KVROGOVT, KVREMPLR,
CVROSMNR, CVROTHER, KVRHMO, KVRINET,
(CVROTHOS) KVRSEMNR, KVROSMNR,
KVROTHER, (KVROTHOS),
KVRMCBS
KN11 BK14 CVRANSW KVRANSW
KN12 BK15 AVLFIND KVLFIND




Appendix KN1. Question and Variable Mapping for BK/BN Sections to New KN Section (continued)

KN Question BK Question BN Question BK/BN Variable Name(s) New Variable Name(s)
KN13 BK16 - AVLNOFND, AVLINSCO, KVLNOFND, KVLINSCO,
AVLMEDGP, AVLMCOFF, KVLMEDGP, KVLMCOFF,
AVLSSOFF, AVLAARP, KVLSSOFF, KVLAARP,
AVLFAMLY, AVLSRCTR, KVLFAMLY, KVLSRCTR,
AVLHOSP, AVLDOCTR, AVLCOUN, [KVLHOSP, KVLDOCTR,
AVLPUBL, AVLTVRAD, AVLZINE, [KVLCOUN, KVLPUBL,
AVLOGOVT, AVLEMPLR, KVLTVRAD, KVLZINE,
AVLHMO, AVLINET, AVLSEMNR, KVLOGOVT, KVLEMPLR,
AVLOSMNR, AVLOTHER, KVLHMO, KVLINET,
(AVLOTHOS) KVLSEMNR, KVLOSMNR,
KVLOTHER, (KVLOTHOS),
KVLMCBS
KN14 BK18 - AVLANSW KVLANSW
KN15 BK19 - MGPFIND KGPFIND
KN16 BK20 - MGPNOFND, MGPINSCO, KGPNOFND, KGPINSCO,
MGPMEDGP, MGPMCOFF, KGPMEDGP, KGPMCOFF,
MGPSSOFF, MGPAARP, KGPSSOFF, KGPAARP,
MGPFAMLY, MGPSRCTR, KGPFAMLY, KGPSRCTR,
MGPHOSP, MGPDOCTR, MGPCOUN, | KGPHOSP, KGPDOCTR,
MGPPUBL, MGPTVRAD, MGPZINE, |KGPCOUN, KGPPUBL,
MGPOGOVT, MGPEMPLR, KGPTVRAD, KGPZINE,
MGPHMO, MGPINET, MGPSEMNR, |KGPOGOVT, KGPEMPLR,
MGPOSMNR, MGPOTHER, KGPHMO, KGPINET,
(MGPOTHOS) KGPSEMNR, KGPOSMNR,
KGPOTHER, (KGPOTHOS),
KGPMCBS
KN17 BK22 - MGPANSW KGPANSW
KN18 BK23 - MCDFIND KCDFIND
KN19 BK24 - MCDNOFND, MCDINSCO, KCDNOFND, KCDINSCO,
MCDMEDGP, MCDMCOFF, KCDMEDGP, KCDMCOFF,
MCDSSOFF, MCDAARP, KCDSSOFF, KCDAARP,
MCDFAMLY, MCDSRCTR, KCDFAMLY, KCDSRCTR,
MCDHOSP, MCDDOCTR, MCDCOUN, | KCDHOSP, KCDDOCTR,
MCDPUBL, MCDTVRAD, MCDZINE, [KCDCOUN, KCDPUBL,
MCDOGOVT, MCDEMPLR, KCDTVRAD, KCDZINE,
MCDHMO, MCDINET, MCDSEMNR,  [KCDOGOVT, KCDEMPLR,
MCDOSMNR, MCDOTHER, KCDHMO, KCDINET,
(MCDOTHOS) KCDSEMNR, KCDOSMNR,
KCDOTHER, (KCDOTHOS),
KCDMCBS
KN20 BK26 - MCDANSW KCDANSW
KN21 BK26a - FINDVB1, FINDVB2, FINDVBS3, KFINDVB1, KFINDVB2,
FNDVC1, FNDVC2, FNDVC3, KFINDVB3, KFNDVC1,
FNDVC4 KFNDVC2, KFNDVC3
KN22 - BN8 BUYINPRG KUYINPRG
KN23 - BN9 BUYINBEN KUYINBEN
KN24 - BN10 BNTOPIC1, BNTOPIC2, BNTOPIC3 KNTOPIC1, KNTOPIC2,

KNTOPIC3
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Appendix KN1. Question and Variable Mapping for BK/BN Sections to New KN Section (continued)

KN Question BK Question BN Question BK/BN Variable Name(s) New Variable Name(s)

KN25 - BN14 KPUPNONE, KPUPTALK, KNUPNONE, KNUPTALK,
KPUPFONE, KPUPBROC, KNUPBROC, KNUPTVRD,
KPUPTVRD, KPUPNEWS, KPUPINET, | KNUPNEWS, KNUPINET,
KPUPOTH, KPUPOS KNUPOTH, KNUPOS

KN26 BK27AA [BK2] - INFOSATI KNFOSATI

KN27INT BK28INT - - -

KN27 BK28 - BOOKRECD KBOKRECD

KN28 BK30 - BOOKREAD KBOKREAD

KN29 BK33 - BOOKUNDR KBOKUNDR

KN30 BK40 - BOOKHAVE KBOKHAVE

KN31 (new) - - - KNBKPLAN

KN32 (new) - - - KNBOKLET

KN33 (new) - - - KNCOMPAR

KN34INT BKA43INT - - -

KN34 BK42a [BN17] - BKMAMGRM KNMAMGRM

KN35 BK42c [BN19] - BKFLUSHT KNFLUSHT

KN36 BK42d - BKBLDTST KNBLDTST

KN37 BK43 - BKPLNCHC KNPLNCHC

KN38 BK43a - BKOPCOST KNOPCOST

KN39 BK44 - BKSUPPAY KNSUPPAY

KN40 (new) - - - KNHELPAY

KN41 (new) - - - KNGETBAC

KN42 BK50 - BKHMOCOV KNHMOCOV

KN43 (new) - - - KNANYDOC

KN44 (new) - - - KNJOIHMO

KN45 (new) - - - KNCOVORG

KN46 BK42f - BKRAISE KNRAISE

KN47 BK47a - BKFREINF KNFREINF

KN48 BK46 - BKMCINFO KNMCINFO

KN49 BK47 - BKRPTHMO KNRPTHMO

KN50 - BN22 BNHAVCOM KNHAVCOM

KN51INT - BN25INTRO - -

KN51 - BN25 INETACCS KNETACCS

KN52 - BN26 INETUSED KNETUSED, KN52FLG

KN53 - BN28a VISITWEB KVSITWEB, KN53FLG

KN54 BK56 - MCHIHELP KCHIHELP

KN55 BK63 - ACCPLSRC KCCPLSRC

KN56 BK54a - FREELINE KREELINE

KN57 BK55 - MCPHINFO KCPHINFO

KN58 BK78 - MCSUGGST, INVBRNDC, INVBTEXT,|KCSUGGST, INVBRNDC,
INFOQUES INVBTEXT, INFOQUES

KNEND BKEND - - -
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Appendix KN2. National Baseline Medicare Beneficiary Knowledge Supplement (BK)
Cross-walk to Round 32 KN Supplement

BK Question Outcome

BOX BK1 Changed to BOX KN1 in Round 32
BK1INT Omitted in Round 26

BK1INTA Changed to KNINTRO in Round 32
BK1 Changed to KN2 in Round 32

BK2 Changed to BK27aa in Round 26, R23 variable maintained
BK3INT Changed to KN3INT in Round 32
BK3 Changed to KN3 in Round 32

BK4 Changed to KN4 in Round 32
BOX BK2 Omitted in Round 29

BK5 Omitted in Round 29

BK6 Changed to KN5 in Round 32

BK7 Changed to KN6 in Round 32

BK8 Changed to KN7 in Round 32
BOX BK3 Omitted in Round 29

BK9 Omitted in Round 29

BK10 Changed to KN8 in Round 32
BK11 Changed to KN9 in Round 32
BOX BK3a Omitted in Round 29

BK12 Changed to KN10 in Round 32
BOX BK4 Omitted in Round 29

BK13 Omitted in Round 29

BK14 Changed to KN11 in Round 32
BOX BK4A Omitted in round 29

BK15 Changed to KN12 in Round 32
BK16 Changed to KN13 in Round 32
BOX BK5 Omitted in Round 29

BK17 Omitted in Round 29

BK18 Changed to KN14 in Round 32
BOX BK6 Changed to BOX KN2 in Round 32
BK19 Changed to KN15 in Round 32
BK20 Changed to KN16 in Round 32
BOX BK7 Omitted in Round 29

BK21 Omitted in Round 29

BK22 Changed to KN17 in Round 32
BOX BK8 Changed to BOX KN3 in Round 32
BK23 Changed to KN18 in Round 32
BK24 Changed to KN19 in Round 32
BOX BK9 Omitted in Round 29

BK25 Omitted in Round 29

BK26 Changed to KN20 in Round 32
BK26a Changed to KN21 in Round 32
BOX BK10 Omitted in Round 32

BK27 Omitted in Round 32

BK27aa [BK2] Changed to KN26 in Round 32
BK28INT Changed to KN27INT in Round 32
BK28 Changed to KN27 in Round 32
BK29 Omitted in Round 32
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Appendix KN2. National Baseline Medicare Beneficiary Knowledge Supplement (BK)
Cross-walk to Round 32 KN Supplement (continued)

BK Question Outcome

BK30 Changed to KN28 in Round 32
BK31 Omitted in Round 32

BK32 Omitted in Round 32

BK33 Changed to KN29 in Round 32
BK34 Omitted in Round 29

BK35 Omitted in Round 29

BOX BK12 Omitted in Round 26

BK36 Omitted in Round 32

BOX BK11A Omitted in Round 32

BK37 Omitted in Round 32

BK37a Omitted in Round 32

BK37b Omitted in Round 32

BOX BK12A Omitted in Round 29

BK38 Omitted in Round 29

BK39 Omitted in Round 29

BK40 Changed to KN30 in Round 32
BK41 Omitted in Round 29

BK42 Omitted in Round 32

BK43INT Changed to KN34INT in Round 32
BK42a [BN17] Changed to KN34 in Round 32
BK42b [BN18] Omitted in Round 32

BK42c [BN19] Changed to KN35 in Round 32
BK42d Changed to KN36 in Round 32
BK42e Omitted in Round 32

BK42f Changed to KN46 in Round 32
BK43 Changed to KN37 in Round 32
BK43a Changed to KN38 in Round 32
BK44 Changed to KN39 in Round 32
BK45 Omitted in Round 26

BK46 Changed to KN48 in Round 32
BK47 Changed to KN49 in Round 32
BK47a Changed to KN47 in Round 32
BK48 Omitted in Round 32

BK49 Omitted in Round 32

BK50 Changed to KN42 in Round 32
BK51INT Omitted in Round 29

BK51 Omitted in Round 29

BK52 Omitted in Round 29

BK53INT Omitted in Round 32

BK53 Omitted in Round 29

BK53a Omitted in Round 32

BK54 Omitted in Round 29

BK54aa Omitted in Round 32

BK54bb Omitted in Round 32

BOX BK13 Omitted in Round 26

BK54a Changed to KN56 in Round 32

BK54b

Omitted in Round 32



Appendix KN2. National Baseline Medicare Beneficiary Knowledge Supplement (BK)
Cross-walk to Round 32 KN Supplement (continued)

BK Question Outcome

BK55 Changed to KN57 in Round 32
BOX BK14 Changed to BOX KN8 in Round 32
BK56 Changed to KN54 in Round 32
BK57 Omitted in Round 32

BK58 Omitted in Round 32

BK59 Omitted in Round 32

BK60 Omitted in Round 32

BK61 Omitted in Round 32

BK62 Omitted in Round 32

BK63 Changed to KN55 in Round 32
BK64 Omitted in Round 26

BK65 Omitted in Round 26

BK66 Omitted in Round 26

BK67 Omitted in Round 26

BK68 Omitted in Round 26

BK69 Omitted in Round 26

BK70 Omitted in Round 26

BK71 Omitted in Round 26

BK72 Omitted in Round 26

BK73 Omitted in Round 26

BK74 Omitted in Round 26

BK75 Omitted in Round 29

BK75a Omitted in Round 32

BK76 Omitted in Round 29

BK76a Omitted in Round 32

BK77 Omitted in Round 29

BK78 Changed to KN58 in Round 32
BKEND Changed to KNEND in Round 32
Attachment BK1 |Omitted in Round 32
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Appendix KN3. Beneficiary Information Needs Supplement (BN) Cross-walk to Round 32 KN Supplement

BN Question Outcome

BOX BN1 Omitted in Round 32
BNINTRO Omitted in Round 32

BN1 Omitted in Round 32

BN2 Omitted in Round 32

BN3 Omitted in Round 32

BN4 Omitted in Round 32

BN5 Omitted in Round 32

BN6 Omitted in Round 32

BOX BN2 Omitted in Round 32

BN7 Omitted in Round 32

BN7a Omitted in Round 32

BOX BN2A Omitted in Round 32

BN8 Changed to KN22 in Round 32
BN9 Changed to KN23 in Round 32
BN10 Changed to KN24 in Round 32
BN11INT Omitted in Round 32

BN11 Omitted in Round 32

BN12 Omitted in Round 32

BN13 Omitted in Round 32

BN14INT Omitted in Round 32

BN14 Changed to KN25 in Round 32
BOX BN3 Omitted in Round 32

BN15 Omitted in Round 32
BOXBN3A Omitted in Round 30

BN16INT Omitted in Round 30

BN16 Omitted in Round 30

BOX BN4 Omitted in Round 27

BN17 Omitted in Round 30

BN18 Omitted in Round 30

BN19 Omitted in Round 30

BN20 Omitted in Round 32

BN21 Omitted in Round 32

BN22INT Changed to KN50 in Round 32
BN22 Changed to KN50 in Round 32
BN23 Omitted in Round 32

BN24 Omitted in Round 32
BN25INTRO Changed to KN51INT in Round 32
BN25 Changed to KN51 in Round 32
BOX BN4A Changed to BOX KN6 in Round 32
BN26 Changed to KN52 in Round 32
BN27 Omitted in Round 32

BN28 Omitted in Round 32

BOX BN4AlL Changed to BOX KN7 in Round 32
BN28a Changed to KN53 in Round 32
BN28b Omitted in Round 32

BN28c Omitted in Round 32

BN29INT Omitted in Round 32

BN29 Omitted in Round 27
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Appendix KN3. Beneficiary Information Needs Supplement (BN) Cross-walk to Round 32 KN Supplement (continued)

BN30 Omitted in Round 27
BN30a Omitted in Round 32
BN31 Omitted in Round 27
BN32 Omitted in Round 27
BN33 Omitted in Round 27
BN33a Omitted in Round 32
BN34 Omitted in Round 27
BOX BN4B Omitted in Round 30
BNEND Omitted in Round 30
BOX BN5 Omitted in Round 32
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