
VII. A  FOIA   Processed Requests -  Response Time for All Processed Perfected Requests 
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VII. B  Processed Rests -  Response Time for Perfected Requests in Which Information Was Granted 
 
 

                  
                    SIMPLE        
 

 
                     COMPLEX 

 
     EXPEDITED PROCESSING 

 
 
 
 
 

 
Median 
Number 
of Days 
 

 
Average 
Number 
of Days 

 
Lowest 
Number 
of Days 
 

 
Highest 
Number 
of Days 
 

 
Median 
Number 
of Days 
 

 
Average 
Number 
of Days 

 
Lowest 
Number 
of Days 
 

 
Highest 
Number 
of Days 
 

 
Median 
Number 
of Days 
 

 
Average 
Number 
of Days 

 
Lowest 
Number 
of Days 
 

 
Highest 
Number of 
Days 
 

OS             
A  CF             
AOA             
CMS 19 26.6 1 378 188.3 348.6 1 2448 137.9 239.3 1 807 
OIG             
  O  PHS             
  AH  RQ             
   CDC             
   FDA             
  H  RSA             
   HIS             
   NIH             
  SAMH  SA             
  PHS T  otal             
HHS T  otal             



VII. C Processes Requests – Response Time in Day Increments 
 
      Simple Requests 
 
 

1–20 
Days 

21 – 40 
Days 

41 – 60 
Days 

61 – 80 
Days 

81- 100 
Days 

101-
120 
Days 

121-
140 
Days 

141-
160 
Days 

161-
180 
Days 

181-
200 
Days 

201-
300 
Days 

301-
400 
Days 

401+ 
Days 

 
TOTAL 

OS               
A  CF               
AOA               
CMS 30,484 4,428 2,449 1,125 466 242 126 91 116 57 189 15 16 39,804 
OIG               
  OP  HS               
  AHRQ               
  C  DC               
  F  DA               
  HR  SA               
   HIS               
  N  IH               
  
SAMHSA 

              

PHS 
Total 

              

HHS 
Total 

              

 
       



VII. C Processes Requests – Response Time 
 
       Complex Requests 
 
 

1–20 
Days 

21 – 40 
Days 

41 – 60 
Days 

61 – 80 
Days 

81- 100 
Days 

101-
120 
Days 

121-
140 
Days 

141-
160 
Days 

161-
180 
Days 

181-
200 
Days 

201-
300 
Days 

301-
400 
Days 

401+ 
Days 

 
TOTAL 

OS               
A  CF               
AOA               
CMS 52 199 199 162 122 50 57 39 30 28 119 50 331 1438 
OIG               
  OP  HS               
  AHRQ               
  C  DC               
  F  DA               
  HR  SA               
   HIS               
   NIH               
  
SAMHSA 

              

PHS 
Total 

              

HHS 
Total 

              

 



   
VII. C Processes Requests – Response Time 
      Requests Granted Expedited Processing 
 
 

1–20 
Days 

21 – 40 
Days 

41 – 60 
Days 

61 – 80 
Days 

81- 100 
Days 

101-
120 
Days 

121-
140 
Days 

141-
160 
Days 

161-
180 
Days 

181-
200 
Days 

201-
300 
Days 

301-
400 
Days 

401+ 
Days 

 
TOTAL 

OS               
A  CF               
AOA               
CMS 2 1 1 3 0 0 1 1 1 1 1 0 6 18 
OIG               
  OP  HS               
  AHRQ               
  C  DC               
  F  DA               
  HR  SA               
   HIS               
   NIH               
  
SAMHSA 

              

PHS 
Total 

              

HHS 
Total 

              

 
 
 
       



VII D  Pending Requests –All Pending Perfected Requests 
 
 

 

Simple 
 
 

Complex Expedited Processing  
 
 

Number 
Pending 

Median  
Number  
Of Days 

Average 
Number  
Of Days 

Number  
Pending 

Median  
Number  
Of Days 

Average 
Number  
Of Days 

Number  
Pending 

Median  
Number  
Of Days 

Average 
Number  
Of Days 

OS          
ACF          
AOA          
CMS 4,662 11 33.5 5,727 423.5 471 88 466.6 510 
OIG          
  OPHS          
  AHRQ          
  CDC          
  FDA          
  HRSA          
  IHS          
  NIH          
  
SAMHSA 

         

  PHS 
Total 

         

HHS 
Total 

         

 



VII E  Pending Requests- Ten Oldest Pending Perfected Requests 
 

 110th  
Oldest 
Request 
And 
Number 
of Days 
Pending 

9th        8th         7th 6 5 4 3th th th rd   2nd Oldest 
Request 
And 
Number 
of Days 
Pending 

OS 
 

          

ACF           

AOA           

CMS C00-1891 
2031 
9/9/2000 

C00-1506 
2064 
7/21/2000 

C00-1504 
2061 
7/26/2000 

C00-0967 
2080  
6/29/2000 

C00-0878 
2026  
9/15/2000 

C00-0638 
2130  
4/17/2000 

C00-0258 
2177  
2/2/2000 

C00-0238 
2119  
5/3/2000 

C00-0144 
2182  
1/24/2000 

C9-0630E 
2342  
6/14/1999 

OIG           

  O  PHS           

  A  HRQ           

   CDC           

   FDA           

  H  RSA           

   IHS           

   NIH           

  
SAMHSA 

          

  PHS 
Total 

          

HHS 
Total 

          



VIII A Requests for Expedited Processing 
 
 
 
 
 
 

Number  
Granted 

Number  
Denied 

Median  
Number of 
Days to 
Adjudicate 
 

Average 
Number of 
Days to  
Adjudicate 

Number 
Adjudicated  
Within Ten  
Calendar 
Days 

OS      
ACF      
AOA      
CMS 19 0 1 9.37 14 
OIG      
  OPHS      
  AHRQ      
  CDC      
  FDA      
  HRSA      
  IHS      
  NIH      
  SAMHSA      
  PHS Total      
HHS Total      
 
In accordance with the 2008 Guidelines for Agency Preparation of Annual FOIA 
Reports, issued by the Office of Information and Privacy, U.S. Department of Justice, 
May 2008, the statistics reported in this attachment are for the period July 1 – September 
30, 2008.   
 



VIII. B  Requests for Fee Waiver 
 
 
 

Number 
Granted 

Number 
 Denied 

Median 
Number of 
Days to 
Adjudicate 

Average 
Number of 
Days to 
Adjudicate 

OS     
ACF     
AOA     
CMS 0 0 0 0 
OIG     
  OPHS     
  AHRQ     
  CDC     
  FDA     
  HRSA     
  IHS     
  NIH     
  SAMHSA     
  PHS Total     
HHS Total     
 
 
In accordance with the 2008 Guidelines for Agency Preparation of Annual FOIA 
Reports, issued by the Office of Information and Privacy, U.S. Department of Justice, 
May 2008, the statistics reported in this attachment are for the period July 1 – September 
30, 2008.   
 



IX. B. Costs 
 
 

 

                                             
         Personnel 

 
COSTS 

  
  
 

Numbe
r of 
“Full-
Time 
FOIA 
Emplo
yees” 

Number of 
“Equivalent 
Full-Time  
FOIA 
Employees” 

Total Number 
of Full-Time  
FOIA Staff “ 

Processing Costs Litigation-Related 
Costs 

Total Costs 

OS 
OS       
 
ACF        
AOA        
CMS 62 18 80 $2,635,278 $116,000 $2,751,278 
OI 
OIG       
 
  OPHS        
  AHRQ       
 
  CDC       
 
  FDA       
 
  HRSA       
 
  IHS       
 
  NIH        
  
SAMHSA 

      
 
  PHS 
Total 

      

HHS Total       

 
 
 
 
 
 
 
 
 
 
 
 
 



Part X  
Fees Collected 
 
 
 
 Total Amount of Fees 

Collected Percentage of Total Costs 

OS   
ACF   
AOA   
CMS $404,497.06 14.7% 
OIG   
   OPHS   
    AHRQ   
    CDC   
    FDA   
    HRSA   
     IHS   
     NIH   
     SAMHSA   
     PHS Total   
HHS Total   
 



Part XII A 
Backlogs 
 
 
 Number of Backlogged 

Requests as of End of  
Fiscal Year  
 

Number of Backlogged 
Appeals as of End of  
Fiscal Year  
 

OS   
ACF   
AOA   
CMS 10,477 147 
OIG   
   OPHS   
    AHRQ   
    CDC   
    FDA   
    HRSA   
     IHS   
     NIH   
     SAMHSA   
     PHS Total   
HHS Total   
 
 



XII B 
Consultations on FOIA Requests Received, Pr0cessed, and Pending 

 Number of 
Consultations 
Received from 
Other Agencies 
that Were 
Pending at 
Your Agency 
as of Start of 
the Fiscal Year 

Number of 
Consultations 
Received from 
Other Agencies 
During the 
Fiscal Year 

Number of 
Consultations 
Received from 
Other Agencies 
that Were 
Processed by 
Your Agency 
During the 
Fiscal Year 

Number of 
Consultations 
Received from 
Other Agencies 
that Were 
Pending at 
Your Agency 
as of End of the 
Fiscal Year 

OS     
ACF     
AOA     
CMS 0 0 0 0 
OIG     
  OPHS     
   AHRQ     
   CDC     
   FDA      
   HRSA     
   IHS     
   NIH     
   SAMHSA     
   PHS Total     
HHS Total     



XII C   Consultations on FOIA Requests- Ten Oldest Consultations Received from Other 
Agencies and Pending at your Agency 
 
 

  
 

 110th  
Oldest 
Request 
And 
Number 
of Days 
Pending 

9th        8th     7th 6th 5th 4th 3rd   2nd Oldest 
Request 
And 
Number 
of Days 
Pending 

OS           
ACF           
OAO           
CMS 0 0 0 0 0 0 0 0 0 0 
OIG           
  OPHS           
  AHRQ           
  CDC           
  FDA           
  HRSA           
  IHS           
  NIH           
  
SAMHSA 

          

  PHS 
Total 

          

HHS 
Total 

          

 
 
 
 



XII D 1 
Comparison Numbers of Requests from Previous and Current Annual Report -  Requests 
Received, Processed, and Backlogged 
 

 
Number of Requests Received 
 

 
Number of Requests Processed 

 

Number 
Received 
During Fiscal 
Year from 
Last Year’s 
Annual Report 
 

Number 
Received 
During Fiscal 
Year from 
Current 
Annual Report

Number 
Processed 
During Fiscal 
Year from 
Last Year’s 
Annual Report  

Number 
Processed 
During Fiscal 
Year from 
Current 
Annual Report

OS     
ACF     
AOA     
CMS 37,587 43,792 36,822 41,260 
OIG     
  OPHS     
   AHRQ     
  CDC     
  FDA     
  HRSA     
  IHS     
  NIH     
  SAMHSA     
  PHS Total     
HHS Total     
 



XII D 3  FOR 2009 
 

Column 1  Column 2  
 Number of Backlogged Requests 

as of End of the Fiscal Year from 
Previous Annual Report  

Number of Backlogged Requests  
as of End of the Fiscal Year from 

Current Annual Report  

OS   
ACF   
AOA   
CMS 7,945 10,477 
OIG   
  OPHS   
  AHRQ   
  CDC   
  FDA   
  HRSA   
  IHS   
  NIH   
  SAMHSA   
  PHS Total   
HHS Total   
 



XII E 1 
Comparison of Numbers of Administrative Appeals from Previous and Current Annual 
Report – Appeals Received, Processed, and Backlogged 
 

 
Number of Appeals Received 
 

 
Number of Appeals Processed 

 

Number 
Received 
During Fiscal 
Year from 
Last Year’s 
Annual Report 
 

Number 
Received 
During Fiscal 
Year from 
Current 
Annual Report

Number 
Processed 
During Fiscal 
Year from 
Last Year’s 
Annual Report  

Number 
Processed 
During Fiscal 
Year from 
Current 
Annual Report

OS     
ACF     
AOA     
CMS 44 36 20 273 
OIG     
  OPHS     
  AHRQ     
  CDC     
  FDA     
  HRSA     
  IHS     
  NIH     
  SAMHSA     
  PHS Total     
HHS Total     
 
 




