
Medicare Rx Update: October 26, 2006 

The October 26, 2006, audio-conference training session "Countdown to November 15: Part D 
Current Topics” experienced technical difficulties.  As a result, it has been rescheduled for 
Friday, October 27, from 1:00 p.m. – 2:00 p.m. EDT.  
We apologize for any inconvenience you may have experienced.  
 
Call-In Procedures 
Dial: 1-888-606-5716 
(Please call in 15 minutes before session begins) 
Enter pass code: # 5440297 
 
TTY Communications Relay Services are available for the Hearing Impaired.  For TTY services 
dial 7-1-1 or 1-800-855-2880 and for Internet Relay services click here: 
http://www.consumer.att.com/relay/which/index.html  
A Relay Communications Assistant will help. 
 
A PowerPoint module for this session is attached to this message. The file has the background 
design removed for people may have difficulty downloading the original PowerPoint file. This 
version, along with the original PowerPoint file, will be available at 
http://www.cms.hhs.gov/NationalMedicareYouTrain on the web. A recording of the training on 
Friday, October 27, will be available by Wednesday, October 31, 2006.  
(Select Audio-Conference Calls from the menu on the left.) 
 
This will be a live audio-conference featuring presentations by CMS subject matter experts in Part 
D policy, the Drug Plan Finder, and the National Medicare Training Program. The experts will 
provide the latest information on: 
  

• The Part D redetermination and reassignment processes for people who currently qualify 
for the extra help with drug plan costs, specifically addressing what happens when 
people no longer automatically qualify for the extra help in 2007* 

 
• Letters being sent to a small group of beneficiaries regarding their plan premiums 

 
• Resources for partners to help people understand and use the Medicare Prescription 

Drug Plan Finder* and the www.MyMedicare.gov web portal 
  
The presenters will be available to answer your questions at the end of the call. 
  
*Please note: This session will provide recent updates on two previously covered topics: Part D 
redeterminations and reassignments and the Medicare Prescription Drug Plan Finder. For more 
comprehensive information, visit: 
  

– September 20 recording of audio-conference training on Part D redeterminations and 
reassignments: 
http://www.cms.hhs.gov/NationalMedicareTrainProg/10_Audio-
Conference%20Training.asp   
 
Under “Downloads,” select [6a] September 20th Conference Call on "My Health. My 
Medicare." and Update on Prescription Drug Coverage - [1502 KB, ZIP] for the 
PowerPoint slides: 
http://www.cms.hhs.gov/NationalMedicareTrainProg/Downloads/Sept20_2006audiotraining.zip  
 
Under “Related Links Inside CMS,” select [6b] September 20th Conference Call Audio 
File on "My Health.My Medicare. and Update on Prescription Drug Coverage to listen to 

http://www.consumer.att.com/relay/which/index.html
http://www.cms.hhs.gov/NationalMedicareYouTrain
http://www.MyMedicare.gov
http://www.cms.hhs.gov/NationalMedicareTrainProg/10_Audio-Conference%20Training.asp
http://www.cms.hhs.gov/NationalMedicareTrainProg/10_Audio-Conference%20Training.asp
http://www.cms.hhs.gov/NationalMedicareTrainProg/Downloads/Sept20_2006audiotraining.zip


the recording: 
http://media.cms.hhs.gov/cms/mtrain_09202006.wma  

 
– Our home page ands select “Navigating the Medicare Prescription Drug Plan Finder 

webinar” under “Related Links inside CMS.” 
http://www.cms.hhs.gov/NationalMedicareTrainProg/  
http://media.cms.hhs.gov/cms/Navigating_the_Plan_Finder.wmv  

 

S. Lawrence Kocot 
Senior Advisor to the Administrator 
Centers for Medicare and Medicaid Services (CMS) 
Department of Health and Human Services 
200 Independence Avenue, SW 
Washington, D.C. 20201 

Sign up for the PHARMACY_MMA-L list to receive the Medicare Rx Update at: 
http://new.cms.hhs.gov/apps/mailinglists/ 

 

http://media.cms.hhs.gov/cms/mtrain_09202006.wma
http://www.cms.hhs.gov/NationalMedicareTrainProg
http://media.cms.hhs.gov/cms/Navigating_the_Plan_Finder.wmv
http://new.cms.hhs.gov/apps/mailinglists
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Countdown to November 15: 
Part D Current Topics

Audio-conference Training Series
October 26, 2006
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My Health. My Medicare.
Information Campaign Goals

• Help Medicare beneficiaries understand 
and evaluate their coverage and options
– Health care and prescription drug coverage

• Prepare for 6-week enrollment period
– November 15 – December 31, 2006

• Work with partners
– To help people with Medicare make confident 

and informed decisions
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Important Dates
• October 1

– Plans began marketing
• Mid-October

– Drug Plan Finder with 2007 plan data available
• By October 31

– Annual Notice of Change (ANOC) and Medicare & You
handbook mailed

• November 15
– Enrollment begins for 2007
– Enroll by December 8 to avoid delays

• December 31
– Enrollment period ends
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Current Campaign Phase
October 15 – November 15

• “Compare and prepare”
– Watch for Medicare & You handbook
– Complete Rx Enrollment Check-up
– Compare plans at www.medicare.gov
– Decide on a plan for 2007

• No need to re-enroll if satisfied with current plan
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Rx Enrollment Check-up

• Review and compare plans
– Cost

• Will your costs change in your current plan?
– Coverage

• Do you need more coverage?
• Will your current plan cover your drugs?

– Customer service
• Are you satisfied with your plan’s service?
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Session Topics

• Update on extra help redeterminations and 
reassignments
– Including people who no longer automatically 

qualify in 2007
• Letters on plan premium issues
• Resources on personalized web tools

– Medicare Prescription Drug Plan Finder
– MyMedicare.gov beneficiary website
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Session Topics

• Update on extra help redeterminations and 
reassignments
– Including people who no longer automatically 

qualify in 2007
• Letters on plan premium issues
• Resources on personalized web tools
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Extra Help Redeterminations

• CMS and SSA are redetermining eligibility 
for the low-income subsidy
– Changes are effective January 1, 2007
– All decisions can be appealed
– Those currently eligible still qualify through 

December 31, 2006
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Extra Help Redeterminations

• People who automatically qualified in 2006
– Full-benefit dual eligibles
– Medicare Savings Program participants
– SSI recipients

• CMS is redetermining eligibility
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Redetermination Notices

• People no longer automatically eligible
– Received letter and extra help application

• People whose copayment level will change
– Received letter

• People eligible at same copayment level
– Will not be notified by CMS
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Extra Help Redeterminations

• People who applied with SSA before May 2006 
and not automatically eligible for 2007
– SSA is redetermining eligibility
– If income or resources have changed, must complete 

redetermination form
• People who applied with state Medical Assistance 

office and not automatically eligible for 2007
– State is redetermining eligibility
– Timeframes based on Medicaid rules
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Special Enrollment Period 

• Those who no longer qualify for extra help 
in 2007
– Get a one-time SEP

• January 1 - March 31, 2007
• Can enroll, change, or drop coverage

– May be contacted by their plan to assist with 
extra help application
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Changes in Extra Help Eligibility

• Important for CMS, SSA, plans, and 
partners to help people
– Understand any changes
– Apply for extra help if no longer automatically 

eligible
– Explore other assistance
– Compare prescription drug plans
– Take action to ensure continuing coverage

• By December 8 to avoid delays
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End-of-Year Process for All Current 
PDP Enrollees

• Current plan sends Annual Notice of Change 
(ANOC)
– By October 31, 2006

• Includes information for 2007
– Summary of benefits
– Formulary
– Any changes

• Premium
• Copayment/coinsurance
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Reassignment for 2007

• Some people eligible for extra help are being 
reassigned to a new plan
– Those enrolled in a PDP whose 2007 premium  would 

result in beneficiary liability
• If premium exceeds regional benchmark by more than $2.00 

and 
• If auto-enrolled or facilitated into a plan in 2006 and stayed in 

that plan (i.e., did not choose plan voluntarily)
– Plans will notify those who chose a PDP voluntarily that they 

will be paying a higher premium in 2007

– All those enrolled in a terminating PDP
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Options for Those Being Reassigned

• Stay in current plan
– If available in 2007

• Choose own plan by December 31
• Be enrolled in new plan assigned by 

Medicare
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Who Will Not Be Reassigned
• Extra help eligible people enrolled in a plan 

slightly over 2007 benchmark
– From $0.01 to $2.00 over benchmark

• Beneficiary remains in PDP
• Those with full subsidy do not pay any premium

• Extra help eligible people who chose their plan 
voluntarily (unless plan is terminating)

• Extra-help eligible people in
– Territories
– Employer-sponsored PDPs
– MA-PDs, Cost Plans, and PACE plans
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Reassignment Process

• Reassignment will try to keep person in same PDP-
sponsoring organization in region
– Will reassign to another PDP in sponsoring organization

• With 2007 premium at or below regional benchmark
• If more than one, will assign randomly

• If no qualifying PDP offered by same organization 
in region
– Will randomly assign to PDP offered by another 

organization in region
• With 2007 premium at or below regional benchmark
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Reassignment Timeline
• In mid-October, CMS notified gaining and losing 

PDPs, states, 1-800-MEDICARE
• In early November, beneficiary reassignment 

notices mailed
– On blue paper
– Notice lists the person’s options

• By December 1, or 7 business days after 
reassignment notification, new PDP must send 
initial beneficiary material

• January 1, 2007, reassignment takes effect
– Unless person chooses own plan by December 31
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Session Topics

• Update on extra help redeterminations and 
reassignments

• Letters on plan premium issues
• Resources on personalized web tools
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Premium Withhold Issues
• Some plan premiums were incorrectly withheld 

from Social Security payments
– May involve

• Part C premium
• Part D premium 
• Or both

• Letters being mailed in late October to some 
groups of people affected
– Regarding November Social Security payment 

adjustment
– People affected in one of two ways
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November Payment – Refund 
• Some people will get a refund in November

– If request for direct premium withhold could not 
be processed

• Will be moved to direct bill status
– November Social Security payment 

• No premiums will be withheld
• Will refund all premiums withheld to date

– May want to set this money aside to pay plan

• Plan will bill person directly
– Can choose to pay all owed at once, but plan can’t require
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November Payment – Reduction

• Some people will get less in November
– Withholding premium for November and
– Any previous months’ premiums 

• That weren’t fully withheld

• May happen
– If no premium was withheld
– If the wrong premium amount was withheld
– For people who received erroneous premium refund

• Notified in August 18 letter
• No premium was withheld in September and October
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Resolving Withhold Issues

• People affected still have Medicare health 
and drug coverage

• December payment
– Will only withhold one month’s correct 

premium
• For members who continue in Social Security 

withhold option

• Letters refer questions to 
1-800-MEDICARE
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Session Topics

• Update on extra help redeterminations and 
reassignments

• Letters on plan premium issues
• Resources on personalized web tools

– Medicare Prescription Drug Plan Finder
– MyMedicare.gov beneficiary website
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Training Products

• On personalized web tools
– Medicare Prescription Drug Plan Finder
– MyMedicare.gov

• Designed for different purposes and 
audiences

• Available online
– http://www.cms.hhs.gov/NationalMedicareTrain

Prog/
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Drug Plan Finder Webinar

• Narrated instructional demonstration
– 33 minutes

• Designed for partners
• Best resolution of screen shots
• Gives the most detail
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Videos

• High-level overviews
– 7 minutes on MyMedicare.gov
– 13 minutes on Drug Plan Finder

• Designed for beneficiaries
– Feature “Joseph Donati”

• Available in CD and DVD formats
– Can be downloaded from training site
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Drug Plan Finder Classroom Module

• PowerPoint presentation
– Includes speaker notes
– 30 - 45 minutes
– Shows screen shots

• Download from training site
– Can be edited easily for partner or beneficiary 

audiences
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Resources

• My Health. My Medicare. Campaign
– http://www.cms.hhs.gov/MyHealthMyMedicare/

• Redetermination tip sheets and model notices
– http://qa.cms.hhs.gov/MyHealthMyMedicare/MHMMP/

list.asp
• Training materials

– www.cms.hhs.gov/NationalMedicareTrainProg


