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INTRODUCTION

In order to comply with the PACE regulations, §460.140 and §460.200, all PACE Organizations
must meet external quality assessment and reporting requirements as specified by the Centers for
Medicare and Medicaid Services (CMS) and the State Administering Agency (SAA). These
requirements are contained in your program agreement that will be signed at the time of
permanent provider application approval.

The PACE quality data elements will be reported to CM S using the Health Plan Management
System (HPMYS), an information system and data exchange mechanism for M edicare managed
care organizations (MCO), including PACE organizations. CMS requires that HPM S is accessed
by means of the Medicare Data Communications Network (MDCN), a secure network
maintained by AT& T Global Network Services (AGNS) on behalf of CMS. Please see the
HPMS Connectivity Instructions document for information/options about connecting to AGNSto
accessthe HPMS.

HPM S PACE Organization Monitoring Functionality

The Health Plan Management System (HPM S) PACE Organization Monitoring Module provides
each PACE organization with the capability to enter certain data required by the Centers for
Medicare & Medicaid Services (CMS) and the State Administering Agency (SAA) to monitor
the performance of their organization. The PACE Organization Monitoring function is also
intended to provide CM S and SAA users with the capability to track and monitor data related to
nine key indicators for all PACE organizations.

The PACE Monitoring Module alows one or more PA CE organization representatives to enter
and edit data for each H Number. (The H Number isthe internal CM S identification number
used for all managed care contracts, and isidentified in each executed PACE program
agreement.) An H Number may have one or more sites, and the PACE Monitoring Module
provides the capability for datato be entered separately at each site.

PACE data submitted through the PACE Monitoring Module must come exclusively from a
PACE site, not the parent organization. If the PACE organization has more than one site of
care/treatment, each site must be identified separately. PACE organizations are required to
report their information quarterly. Thistimeframe is most useful in determining and monitoring
trends and patterns of care and will coincide with the reporting of financial data. CM S and the
State Agencies will use these monitoring data to identify potential problems, aberrant outcomes,
or unusual events that may be the first indication of problemsin patient care, site operations, or
financial solvency. These data elements will be used to determine if additional onsite monitoring
activities by CM S or the State are necessary.

This guide will provide PACE organization users with guidance for entering data, printing
reports, and navigating through the various screens and functions contained within the module.



HPMSPACE START PAGE

Below isthe HPM S home page. Thisisthe first page that will appear once the user has logged
into the HPM S system. The user should click on the PACE Monitoring link, found under the
“Monitoring” header in the left navigation bar, to enter the PACE module.

2§ HPMS: Home Page - Microsoft Internet Explorer provided by Centers for Medicare and Medicaid —18] ]
Ble Edt Mew Favortes Teoks Help ‘ "
Qe - ) - |ﬂ |§ 7:‘| ‘ j:‘ Search ‘-‘ ¢ Favories (@l edia {A‘ :; Links
HPMS Health Plan Management System g
TEST Home | MCOContacts | Help
i £ 1
P Hello PACE ORG !
Contract
Management
MCO Contracis In the News

Monitoring 10/04/2005 - M4 technical user group training call scheduled for 1:00 to 2:00 p.m. EST (agenda),

09/28/2005 - 09/29/2005 Second plan preview for 2006 MPPF,

09/26/2005 Release of e-mail re: SNP performance reporting reguirements.

09/23/2005 Release of letter re: Medicare marketing guidelines and pre-enrollment weh site content

09/23/2005 Release of |etter re: processing of Section 1876/1833 cost reports,

09/23/2005 Conference call with Dr, McClellan on Medicare prescription drug plans.

09/23/2005 Release of letter re; second plan preview for 2006 MPPF,

09/22/2005 [nstructions for checking your 2008 contract status in HPMS,

09/22/2005 Release of the 2006 Ma& and Part D enraliment and payment systems letter - part I

0972272005 Memo on the release of Medicare Health Outcomes Survey (HOS) Cohort § Performance

Measurement Patient Level Data,

09/22/2005 Release of corrected inventary of enroliment/payment transactions and reports,

09/19/2005 Release of cover note and attachment regarding therapy caps,

09/19/2005 WMemo on Extension of September Formulary Update Perind.

09/16/2005 Memo on Preview of 2006 Medicare Personal Plan Finder Data,

09/14/2005 Clarification of the Online Enrollment Center Opt Out Notification and Data Submissions,

09/13/2005 Part D Marketing Telsconference: Agenda / File and Use / Member 10/ Provider Promotional /

Model Materials, To download these files using Internet Explorer, right click on any of the links and select

'Save Target As',

09/13/2005 Medicare Prescription Drug Plan Finder Data Submission Information for PDPs and MARDs,

09/09/2005 Working Aged Data Submittal Yalidation Tool - Purpose / Submittal / File

09/09/2005 Freview of MPPF Data. -

09/09/2005 The revised 1878 Cost Plan Monitoring Guide, including worksheets, has been posted on the

CWS wehsite, This guide became effective August 1, 2008, If you have any questions concerning the guide

please contact your Regional Office Plan manager,

09/08/2005 PDP Marketing Review Submissions Guidance.

09/08/2005 Part D - Marketing Guidelines Training Guidance. ﬂ
o

Risk Adjustment
User Resources

Testing Comments

Change HPMS Password
Log Off HPMS

This is a U.S. Government
computer system subject to
Federal law.
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Once the user has selected the PACE monitoring link, the user will be taken to the PACE
Monitoring Start Page. From this page, the user can add, edit, or delete a PACE site, enter data,
view areport, log off the HPMS, or return to the HPM S home page.

2§ HPMS: PACE - Start Page - Microsoft Internet Explorer provided by Centers for Medicare and Medicaid. =121 x|

Ble  Edi Vew Favorites Tools  Help

@Batk o |ﬂ |E'] : 57 Favortes g} teda {A‘ 4

PACE Organization Monitoring
Home | MCO Contacts | Help

PACE Monitoring Start Page

Monitoring 2 3 .
= = = You will use this module to perform the following actions:
Data Collection
Edit PACE Sites & Enter PACE maonitoring data,
e Edit PACE sites.
s Access PACE monitaring data reports.
Reports and
Views The PACE Organization Monitaring function will provide sach PACE Grganization with the capability to enter data related to
PACE Repors nine key indicators required by the Centers for Medicare and Medicaid Services (CMS) on a quarterly basis. Routine Flu
Immunizations data, however, will only be collected from PACE Crganizations during the influenza season (i.e., September

to January, as defined by CMS),

Top of Page

Back
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PACE SITE EDITING —ADDING, EDITING, AND DELETING A PACE SITE
SELECT A CONTRACT NUMBER SCREEN

The PACE Site Editing — Select a Contract Number screen displays the list of H Numbers
assigned to the user based on the PACE Organization affiliation. The user selects the H Number
for which they would like to enter data and clicks on the “Next” button. This functionality isthe
same whether the user wishes to add, edit, or delete a PACE site.

Z¥ HPMS: PACE - Microsoft Internet Explorer provided by Centers for Medicare and Medicaid =& x|

Fie Edit M¥ew Favorites Tools Help

Qo - () - [x] 2] 0| s R @Pveda £21 |

Addtess [{E] http:/ihomstest. fu. comisecure/PACE idaka/SelectH . aspofig=ste

PACE Organization Monitoring
Home | MCOContacts | Help

PACE Site Editing

Select a Contract Number

This list contains those Contract Numbers for which you may add, edit or delete the sites assigned to a Contract Mumber. Please select a
Contract Number and click on the "Mext" button, If a Contract Number for which you are responsible does not appear in this list, please contact

Neetu Jhagwani {410-786-2548 or Wihagwaniems.hhs.gow) or Don Freeburger (410-786-4586 or DFreeburger@cms hhs.gov)

|H5[|[|7 -BONNIE'S NATIONAL PACE PLAN ;‘
Back Mext

Go To: PACE Monitoring Start Page
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PACE SITE EDITING
PACE SITESFOR...

This screen will display the H Number selected by the user aswell asalist of existing sites for
this PACE organization. The user will highlight the PACE site for which they intend to enter
data and select the appropriate button. The user can select from the add, edit, or delete a PACE
site functions, or select the Back button to return to the previous page.

Z¥ HPMS: PACE - Microsoft Internet Explorer provided by Centers for Medicare and Medicaid =& x|

Fie Edit Mew Favorites Tools Help oy |

| 2
O O - [2] @ | O

< ;] ‘ o
5 ¢ Favarktes @Med\a O | Links

PACE Organization Monitoring
Home | MCOContacts | Help

PACE Site Editing

PACE Sites for H3007

Contract Number: HS007
Contract Name: BONNIE'S NATIONAL PACE PLAN

To add a PACE site, click on the "add" button

To edit 3 PACE site, select the appropriate- PACE Site in the list and click on the "Edit" button.
To delete a PACE site, select the appropriate PACE Site and click on the "Delete" button
PACE Sites

Bonnie Pace Site (BPS)

Bonnie's Dther Site

Charlie's PACE Site
Smoky's PACE Site |

Bock| Add| |Edi| Delete

Go To: PACE Monitoring Start Page
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PACE SITE EDITING
ADD A PACE SITE

To add a PACE site, select the ADD button on the PACE Site Editing screen (note, do not
highlight an existing PACE site if you wish to add a new site), and the following PACE SITE
Editing — Add a PACE Site screen will appear. Enter data as necessary. Please note that the
Begin Data Collection quarter will be pre-filled with the current reporting quarter. Unless
otherwise instructed, it is suggested that you leave this field unchanged. When complete, click
the SUBMIT button.

2§ HPMS: PACE - Microsoft Internet Explorer provided by Centers for Medicare and Medicaid -2 %]

Ble  Edi Vew Favorites Tools  Help

@Batk =g - |ﬂ |§ k:‘| ‘ / } search '-:C‘:{Fauuules A edia {-’3‘ ;
PACE Organization Monitoring
Home | MCO Contacts | Help

PACE Site Editing

Add a PACE Site
Please note that required fields are indicated with an asterisk (%),

Gontract Number: HE007
Contract Name: BONNIE'S NATIONAL PACE PLAN

*Site Hame:
#Cantact Hame:
*address:
Addresszi
ity
*gtatar [AR w
*Zips numbers only
#Phone; % rumbers anly
Email:

*Bagin Dats Collection: | 3rd Quarter, 2008 |7
Back Subiiit

] bone [ [ | % mtemst




PACE SITE EDITING
EDiTAPACE SITE

To edit a PACE site, select the PACE site you wish to edit, and select the EDIT button on the
PACE Site Editing screen. The following PACE SITE Editing — Edit a PACE Site screen will
appear. Edit data as necessary. Please note that the Begin Data Collection field cannot be edited.
When complete, click the SUBMIT button.

Z¥ HPMS: PACE - Microsoft Internet Explorer provided by Centers for Medicare and Medicaid =& x|
Fle Edt Wew Favorites Tools  Help i

Qe - (D - [x] [&] 70| Dswn fpraones @reda €2)]

PACE Organization Monitoring
Home | MCOContacts | Help

PACE Site Editing

Edit a PACE Site
Please note that required fields are indicated with an asterisk (%)

Contract Number: HE007
Contract Name: BONNIE'S NATIONAL PACE PLAN

#3ite Hame IAB-C—
*Contact Hame: [Test
T
Addrassz:
*Gtate m
“2ipr [E2044 | nummbars anly
sohone: PTEEE [ b o
N o —

Subrrit

Go Te: PACE Monitoring Start Page
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PACE SITE EDITING
DELETING A PACE SITE

To delete aprevioudly entered PACE site, select the PACE site you wish to delete.

3 HPMS: PACE - Microsoft Internet Explorer provided by Centers for Medicare and Medicaid =l x|
: aw
e Edt Yew Favortes Took  Help o |

@Batk =g - m @ k;‘, ‘ /';|Eean:h -Z};g Favorites (gl Media @\‘ ;

Links

PACE Organization Monitoring
Home | MCOContacts | Help

PACE Site Editing

PACE Sites for Hz007

Contract Number: H5007
Contract Name: BONNIE'S MATIONAL PACE PLAN

To add a PACE site, click on the "Add" button.

To edit a PACE site, select the appropriate PACE Site in the list and click on the "Edit" button.
To delete a PACE site, select the appropriate PACE Site and click on the "Delete" button.
PACE Sites

Buonnie Pace Site (BPS)

Baornnie's Other Site

Charlie's PACE Site
Smoky's PACE Site x|

Bak] e [Eci]

Go To: PACE Monitoring Start Page

&] [ 1 [ mternst

Once you have selected the site, select the DELETE button. The following message will appear:

| Microsoft Internet Explorer i ) _EI

.?J‘) Are you sure you wank to delets site 4-B-C7

L)
Cancel |

Sdlect OK, and the site will be deleted.




PACE MONITORING
ENTERING PACE DATA

To enter datafor a PACE site, select the Data Collection link from the PACE Start Page.

3 HPMS: PACE - Start Page - Microsoft Internet Explorer provided by Centers for Medicare and Medicaid =l x|
— |

Ele Edt Mew Favortes Taok Help

@Batk =g - |ﬂ |§ k;‘| ‘ /" ) Search Favorites (gl Media {‘5\‘ ;
HPMS
TEST

PACE Organization Monitoring
Home | MCOContacts | Help

PACE Monitoring Start Page

PACE

Monitorin
GRS You will use this module to perform the following actions:

Data Collection

Edit PACE Sites e Enter PACE monitoring data

s Edit PACE sites.

e Access PACE monitoring data reports.

Reports and
Views The PACE Organization Monitoring function will provide each PACE Organization with the capahbility to enter data related to
PACE Reporis nine key indicators required by the Centers for Medicare and Medicaid Services (CMS) on a quarterly hasis. Routine Flu

P Immunizations data, however, will only be collected from PACE Organizations during the influenza season (i.e., September

to January, as defined by CMS)

Top of Page
Back
I
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PACE MONITORING
SELECT A CONTRACT NUMBER

From the Select a Contract Number screen, select your organization’s H number, and select the

NEXT button.

2 HPMS: PACE - Microsoft Internet Explorer provided by Centers for Medicare and Medicaid =& x|

Fle Edt Wew Favorites Tools  Help ‘ Ui

Q- ) - @ |_',ﬂ ;;‘, ‘ - seach e Favorkes @ veda @‘ __;

PACE Organization Monitoring
Home | MCOContacts | Help

PACE Monitoring

Select a Contract Number

This list contains those Contract Numbers for which you may update the PACE Collection information. These Contract Numbers have at least
one Site assigned to them. Please select a Contract Number and click on the "Next" button, If a Contract Number for which you are responsible
does not appear in this list, please contact Neetu Jhagwani (410-786-2548 or Mlhagwani@cms.hhs .gov) or Don Freeburger (410-786-4586 or
DFresburger@mcms. hhs. govy.

IHSUQ? - BONNIE'S NATIONAL PACE PLAN =1
Back Iext

Go To: PACE Monitoring Start Page
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PACE MONITORING
SELECT A PACE SITE

From the Select a PACE Site screen, select the site you wish to enter datafor, and select NEXT.

3 HPMS: PACE - Microsoft Internet Explorer provided by Centers for Medicare and Medicaid =l x|

Ele Edt Mew Favorites Tools  Help ‘ ’.',"|

@Ba(k =g - E @ k;‘, ‘ /';|Eean:h -I}(Favuuteg @ reda €2

PACE Organization Monitoring
Home | MCOContacts | Help

PACE Monitoring

Select a PACE Site

Contract Number: H5007
Contract Name: BONNIE'S MATIONAL PACE PLAN

This list contains the PACE sites which have been assigned to this Contract Mumber and are currently being manitored. Please select a PACE
Site and click on the "Next" button.

Select a Site |A-BC ¥
Back Iext

Geo To: PACE Monitoring Start Page

2] Done [ 1 [ mternst
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PACE MONITORING
SELECT A DATA COLLECTION PERIOD
ENTER TOTAL # OF PARTICIPANTS

Once asite is selected, the user must then select a data collection quarter. Generaly, only the
current data collection quarter will be displayed for selection, but because CMS may allow the
plan to enter or edit data after a data collection period has ended, there may be more than one

data collection quarter displayed for selection. Y ou may also see the Flu Immunizations function,

asthat datais entered separately from the remaining quality indicators.

On the Select a Data Collection Period screen, the currently available collection periods will be
highlighted in blue text. The user isrequired to enter the correct Total Number of Participants at
the End of the Collection Period for any currently open collection periods. When complete, click

on the SUBMIT button to proceed.

3 HPMS: PACE - Microsoft Internet Explorer provided by Centers for Medicare and Medicaid =& x|

Ele Edt Yew Favortes Tools Help | A |

Qs - () - [x] [@] 70| Doewei ormones @hreda £ 2

PACE Organization Monitoring
Home | MCOContacts | Help

PACE Monitoring

Select a Data Collection Period

Contract Number: HS007
Contract Name: BONNIE'S NATIONAL PACE PLAN
PACE Site: 4-B-C

You may use this page to select a data collection period. Only data collection periods open for data entry will be displayed for selection. You
must first enter the Total Number of Participants at the End of the Collection Period and select the "Submit" button. Gnce the Total Number of
Participants at the End of the Collection Period is submitted, select the appropriate Data Collection Period link to begin entering the data.

Total Number of Participants at the

Gollection Period Reporting Period End Data Gollection Date End of the Collection Period
2rd Quarter, 2005 (Jul, - Sep. 3rd Quarter, 2005 [10/31/2005 550
Flu Immunization, Sep. 2005 thru Mar, 2006 [2nd Quarter, 2006 [4,/30,/2008 50|

Subrit

Go To: PACE Monitoring Start Page

&] | [ | e mtemst
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PACE MONITORING
SELECT A DATA COLLECTION PERIOD
ENTER TOTAL # OF PARTICIPANTS CHECK

The PACE module will check to ensure that the user has entered participant number data for
ALL Collection Periods available. Please ensure that you have entered the correct Number of
Participants for al highlighted Collection Periods. When complete, select the SUBMIT button.

[} HPMS: PACE - Microsoft Internet Explorer provided by Centers far Medicare and Medieaid =81
Fe Fdt Yiew Favobes Took  Help | & ‘
@Back [ ‘ﬂ ‘ﬂ L;\‘ ‘ - search j’};« Favarkes g tedia e“ ;
HPMS PACE Organization Monitoring -]
TEST

Home | MCO Contacts | Help

PACE Monitoring

Select a Data Collection Period

Contract Number: H5007
Contract Name: BONNIE'S NATIONAL PACE PLAN
PACE Site: A-B-C

You may use this page to select a dat. xi be displayed for selection. You

must first enter the Total Number of P. utton. Once the Total Mumber of

Participants at the End of the Collectic i to begin entering the data.
1 Total Participants must be entered For Flu Immunization, Sep, 2008 thru Mar, 2006,
1Y

articipants at the

Collection Period llection Period

3rd Quarter, 2008 (Jul. - Sep. e T T T \'
Flu Immunigation, Sep. 2005 thru Mar, 2006 2nd Quarter, 20054/30/2005 “

Back Submit.

Go To: PACE Monitoring Start Page

=
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PACE MONITORING
SELECT A DATA COLLECTION PERIOD

Once the Total Number of Participantsis entered, the user can click on a highlighted quarter and
advance to the Select a PACE Quality Indicator Selection screen, or select the “Back” button to
return to the Select a Site screen.

3 HPMS: PACE - Microsoft Internet Explorer provided by Centers for Medicare and Medicaid =l x|

Ele Edi Mew Favortes Tools Help i

@Ba(k =g - |ﬂ |§ k;‘, /'i'search -E};g Favorites (gl Media &h‘ ;

HPMS PACE Organization Monitoring
TEST Home | MCOContacts | Help

PACE Monitoring

Select a Data Collection Period

Contract Number: H5007
Contract Name: BONNIE'S MaTIONAL PACE PLAN
PAGE Site: A-B-C

You may use this page to select a data collection period. Only data collection perinds open for data entry wil be displayed for selection. Yau
must first enter the Total Mumber of Participants at the End of the Collection Period and select the "Submit" button. Once the Total Number of
Participants at the End of the Callection Period is submitted, select the apprapriate Data Collection Perind link to begin entering the data.

= % ; 5 Total Number of Participants at the
Gollection Period Reporting Periad [End Data Gollection Date End of the Collaction Period
2rd Quarter, 2005 {Jul. - Sep. 3rd Quarter, 2005 |104/31/2005 550
Flu Immunization, Sep. 2005 thru Mar, 2006 |2nd Quarter, 2006(4/30/2006 550

Back. Submit

Go Te: PACE Monitoring Start Page

2] Done [ 1 [ mternst
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PACE MONITORING
SELECT A PACE QUALITY INDICATOR

Select a PACE Quality Indicator Screen

Once asite is selected, the user can begin entering data for each of the PACE quality indicators

being collected. Select one of the nine PACE Quality Indicators. If you do not have data to
report or edit for a quality indicator, select the "No Datato Report this Period" check box, and

select the Submit button to confirm. The “ Submit” button will save any selections the user made

to the “No Data to Report this Period” check boxes and returns the user to the Select a Quarter

screen. |f you make changes to the “No Data to Report this Period” check boxes and select the

“Back” button, you will be prompted to save your changes.

2§ HPMS: PACE - Microsoft Internet Explorer provided by Centers for Medicare and Medicaid

Ble  Edi Vew Favorites Tools  Help

@Batk =g - |ﬂ |E'] 7:‘| ‘ / Search -:“:(Fauur\tes @Med\a {A‘ 4

PACE Monitoring

Select a PACE Quality Indicator

Contract Number: H5007

Contract Name: BONMIE'S NATIOMAL PACE PLAN
PAGE Site: A-B-C

PACE Site Phone #: 703-444-5555

Data Collection Period: 3rd Quarter, 2005 (Jul. - Sep.}
Total participants at the End of the Quarter: 550

To entar or edit data for a quality indicator, select the appropriate PACE Quality Indicator link, If you have no data to report for a quality
indicator during this quarter, select the "No Data to Report this Period" checkbox next to the appropriate quality indicator and select the
"Submit" button, 1t should be noted that once data is entered for a quality indicator the "No Data to Report this Period" checkbox will be
automatically disabled,

You may also select the "Report” button at the bottom of the page to generate the PACE Site Data Report. The PACE Site Data Report will
display the data entered for all PACE quality indicators for the current site and quarter.

PACE Organization Monitoring
Home | MCO Contacts | Help

PACE Quality Indicator i e e et =
Routine Pneumococcal Immunizations L]
Grigvances [
Appeals [
Enrollmants {
Disenrallments =
Prospective Enrollees [ =l
] bone [ [ | % mtemst
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PACE MONITORING
ROUTINE PNEUMOCCOCCAL AND INFLUENZA IMMUNIZATIONS

The purpose of these measuresis to provide information about the PACE participants who have
received routine immunizations during a reporting year. Please note that while the
Pneumoccoccal Immunizations screen will be available for all collection periods, the Influenza
Immunizations screen will only be available during the Flu season, as defined to begin
September 1, and end January 30 of the respective year.

Data Reporting Requirements:

| nfluenza | mmunization

Number of participants who received an influenza (i.e., flu) immunization during the reporting
year; (September 1 —March 31)
Number of participants who refused to take a flu immunization

Number of participants NOT eligible for aflu immunization because it is medically
contraindicated or prior immunized.

Total number of participants at the end of the month of March.

Calculation: Number of participants who received a flu immunization during the reporting
period/(Total number of participants - Number of participants where flu immunization is
medically contraindicated or prior immunized).

Pneumococcal |mmunization

Number of participants who received a pneumococcal immunization in the last ten years (or 5-10
years based on your organization’s policy for practice guidelines on thisimmunization)
Total number of participants at the PACE organization, including:

Number of participants not immunized for pneumococcal; and

Reason for not immunizing

Frequency:

Routine immunization data will only be collected during the flu season (e.g. September 1 to
March 31, as defined by CMS).

How to use the measure:

Compare the number of PACE participants who were enrolled during the reporting year to the
number of participants who received routine immunizations (flu and pneumococcal) during the
reporting year.

Minimum Levels of Performance:

Each PACE Organization is expected to achieve an immunization rate of eighty percent (80%)
for both influenza and pneumococcal vaccinations for the participant population that is
appropriate (i.e., the rate will exclude those participants who refused the vaccine or the
vaccinations were medically contraindicated).
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Data Entry Screens:

Flu Immunization data will be entered on the following screen. These datawill be entered at the
end of the January. The PACE organization user has up to twenty business days after the end of
the month of March to enter the Flu Immunization information. At that time, information for the
next quarter’ s data entry will be displayed.

3 HPMS: PACE - Microsoft Internet Explorer provided by Centers for Medicare and Madicaid =& x|

Ele Edt View Fawories Tooks Help | i

Qe - () - (K] (@] 70| Dmeaen oraotes @hreda £ 2

PACE Organization Monitoring
Home | MCOContacts | Help

= & 5
PACE Monitoring

Routine Flu Immunizations

Gontract Number: HS007

Contract Name: BOMNIE'S NATIONAL PACE PLAN

PACE Site: A-B-C

Data Collection Period: Flu Immunization, Sep. 2005 thru Mar, 2006

Enter the Number of participants who received or did not feceive the flu immunization and click the "Submit" button, If there is no Flu
Immunization data to report, then select the "Na Data to Report faor this Callection Period" checkbox and click the "Submit" button,

Total number of participants as of Mar. 31, 2006: 550
Number of participants wha RECEIVED the flu immunization: |[200

Number of participants who did NOT receive the flu immunization

medically Gontraindicated: |300]
Prior Immunization: {49
Refused: |1

Submit | Delete

Ga To: PACE Monitoring Start Page | Select a Site =l
&] Done | | | | mtemet

Pneumococcal Immunization data will be entered on the following screen. These datawill be
entered quarterly. The PACE organization user has up to twenty business days after the end of
the quarter to enter the Pneumococcal |mmunization information. At that time, information for
the next quarter’ s data entry will be displayed.

3 HPMS: PACE - Microsoft Internet Explorer provided by Centers for Medicare and Medicaid =l x|

File Edic Yew Favorkes Teols  Help |,‘|

Qo= O - 1) &) o e Lo e ©)

PACE Organization Monitoring

Home | MCOContacts | Help

PACE Monitoring
Routine Pneumococcal Immunizations

Contract Number: H5007

Contract Name: BONNIE'S MaTIONAL PACE PLAN

PAGE Site: A-B-C

Data Collection Period: 3rd Quarter, 2005 (Jul. - Sep.}

Enter the Mumber of participants who received or did not receive the pneumacoccal immunization and click the "Submit" buttan,

Total number of participants at the end of the quarter: 550

Number of participants who RECEIVED the pneumococeal immunization: |1

Number of participants who did NOT receive the pneumococcal immunization

Medically Contraindicated: {0
Prior Immunization: |0
Refused: 549

Submit | | Delste

Go To: PACE Monitoring Start Page | Select a Site

2] Done [ [ | |emtemet
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PACE MONITORING

ROUTINE PNEUMOCCAL IMMUNIZATIONS

COUNTSCHECK

Please note that as you enter data into the PACE module, the system will perform count checks,
such as the one below, to ensure the accuracy of the data. If you receive an error message, follow
the instructions to correct the error.

File. Edt ‘iew Favortes Tools Help

[} HPMS: PACE - Microsoft Internet Explorer provided by Centers far Medicare and Medieaid

HPMS
TEST

PACE Monitoring

Contract Number: H5007
Contract Name: BONNIE'S NATIONAL PACE PLAN
PACE Site: A-B-C

Total number of participants at the end of th

ek - ) - ‘ﬂ ‘ﬂ L;\‘ ‘ -lseach ¢ Favorkes R Media e“ ;

Routine Pneumococcal Immunizations

Data Collection Period: 3rd Quarter, 2005 (Jul

Enter the Number of participants who received |y
1Y

x|

Cdunts do rot add up ko the total number of participants.

PACE Organization Monitoring
Home | MCO Contacts | Help

d click the "Submit" button

Number of participants who RECEIVED the p

Medically Contraindicated: |0
Prior Immunization: |0
Refused: 544

Back Subrit Dslste

Number of participants who did NOT receive the pneumacoccal immunization

Go To: PACE Monitoring Start Page | Select a Site

|
[E]oone [T [ [ mternet
#istart| | @ 0] [ © | 0] inbox- Microsot Cutlook | - PACE Moduls Testing - .. | 8] HPMSFACE PACE Org Ul..|[] HPMs: PACE - Microso... EEEE
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GRIEVANCESAND APPEALS

Grievances are defined as either written or oral expressions of dissatisfaction with service
delivery or the quality of care provided by a PACE Organization. Appealsare defined asa
written complaint due to non-coverage or non-payment of a service or item.

Data Reporting Requirements:

Total number of participants

Source of each grievance or appeal (participant, family, caregiver, other with description)
Date of initiation of each grievance or appeal.

Date of resolution of each grievance or appedl.

Description of each grievance or appeal

Frequency:

PACE Organizations will be asked to submit grievance and appeals data on a quarterly basis.
Note, both grievances and appeals will be entered once the grievance or appeal has been
resolved.

How to use the measure:

It is expected that CM S and their State Agency partners will use these data to monitor trends and
patterns. The number of grievances and appeal s alone should not be viewed as an indicator of a
problem. A high number of grievances could mean that participants are encouraged to speak up
for themselves and voice their concerns.

Data Entry Screens:

& HPMS: PACE - Microsoft Internet Explorer provided by Centers for Medicare and Medicaid ___|_§l_|-_x_]_
File Edit Yew Favorites Tools  Help ‘ ,'Jz |
@k - () - (%] [Z] 0| s R @ £21 | i

HPMS PACE Organization Monitoring
Home | MCOContacts | Help

PACE Monitoring

Grievances

Contract Number: HS007
Gontract Name: BONNIE'S NATIOMAL PACE PLAN
PACE Site: A-B-C

Data Collection Period: 3rd Quarter, 2005 (Jul. - Sep.)
Total participants at the End of the Quarter: 550

To add a Griewance, click on the "add" button,
To edit a previously entered Grievance, select the Control Number link for the appropriate Grievance,
To delete a previously entered Grievance(s), select the checkbaox{es) for the appropriate Grievance(s) and click on the "Delete” button,

‘Other'
‘Source

Date Date

|Grievance
Initiated | Resolved

[Tracking ID.
et 4567 le/1/2005 [a/30/2005 [Family |

Beck| Add| | Deleis

Go To: PACE Monitoring Start Page | Select a Site

Snur[:e‘
|

}SﬂleﬂICDntrlﬂ #

] bone [ [ | % mtemst
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The Grievance and Appeals screens will display all grievances and appeal's that have been
resolved for this quarter. To delete a Grievance or Appeals record, select the checkbox next to
each appropriate record and select the “Delete” button.
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PACE MONITORING
ADD GRIEVANCESAND APPEALS

To add one or more grievances or appeal s records, select the“ Add” button to advance to the
appropriate data entry screen. The PACE organization user should enter a grievance or appeal
only after it has been resolved. Y ou can continue to enter grievance and appeals information until
seven days after the end of the quarter. At that time, information for the next quarter’ s data entry
will be displayed.

Specific grievances or appeals data will be entered on this screen. Each Grievance and Appeals
entry will have a Control # which is generated by the system to track the record. Additionally,
you may choose to enter your own Grievance Tracking ID or Appeals Tracking ID number. This
field allows the user to track the grievances and appeals with their own internal ID system. The
user would also enter the Date Initiated, Date Resolved, the Source, and a Description of the
grievance or appeal. If the user selects "Other" as the source of the grievance or appeal, the
associated text field will be enabled, and you can enter a source other than those listed for
selection.

2§ HPMS: PACE - Microsoft Internet Explorer provided by Centers for Medicare and Medicaid -2 %]

Ble  Edi Vew Favores  Tools

k- L)) - |ﬂ & 7:‘| ‘ / Search -:"";‘lfFauuntes A teda {-’}‘ ';

PACE Organization Monitoring

Home | MCO Contacts | Help

PACE Monitoring

Add Grievances

Contract Number: H5007
Contract Name: BONMIE'S NATIOMAL PACE PLAN
PAGE Site: A-B-C

Data Gollection Period: 3rd Quarter, 2005 (Jul. - Sep.}
Total participants at the End of the Quarter: 550

Date Date
Initiated Resolved Source

Grievance

[Tracking 1D/ rdd/gyyied ((mm/Zdd Zyyyy)

641 | | © Participant
© Family
' care Giver
 Other

Control #

Grievance Description

=]
= L
Back Submit
¥
] bone [ [ | % mtemst
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PACE MONITORING
EDIT GRIEVANCESAND APPEALS

To edit agrievance or appeal, select the control number next to the entry. Y ou will be taken to
the Edit Grievances/Appeals screen. Select the Submit button when finished.

2 HPMS: PACE - Microsoft Internet Explorer provided by Centers for Medicare and Medicaid =& x|
Ele Edt Wew Favortes Tools Help | &

Q- ) - m |_',ﬂ ;;‘, ‘ - searct 'ﬂf Favarkes gl edia @‘ _,;

Links

PACE Organization Monitoring
Home | MCOContacts | Help

PACE Monitoring

Edit Grievances

Contract Number: HS007
Contract Name: BONNIE'S NATIONAL PACE PLAN
PACE Site: 4-B-C

Data Collection Period: 3rd Quarter, 2005 (Jul. - Sep.)
Total participants at the End of the Quarter: 550

Chevan Date _ Date :
Control # Tralclzi C;E _Initiated Resolved Source
912 mm dd/yyyy) ((mm/dd fyyyy)
641 [as67 (67172008 9/30/2005 © participant
& Family
 Care Giver
 Other
Grievance Description
Test Edit| =l
| | |

Bubmit

&] bone || | mtermst




ENROLLMENTS

Enrollments are defined as individuals who have had an encounter with the PACE Organization
and subsequently enrolled in the PACE program. Enrollment information is entered for each
month by quarter.

Data Reporting Requirements:

Total number of participants
Number of individuals, who are enrolled in the program at the end of the month

How to use the measure:

It is expected that CM S and their State Agency partners will use this data to monitor trends and
patterns. The datawill also be used to determine if there are accessibility issues and to determine
if the PACE Organization has sufficient financial resources to conduct appropriate marketing
activities. Thisinformation can also be used to evaluate the PACE Organization’s ability to
maintain an appropriate census.

Data Entry Screens:

& HPMS: PACE - Microsoft Internet Explorer provided by Centers for Medicare and Medicaid: =& x|

Ele Edt Mew Favoites Tools Help

@Back g - |£‘ |E‘] _;‘, ‘ /' ) search :‘"*zlfFavontes e 2 ‘ 7

PACE Organization Monitoring
Home | MCOContacts | Help

PACE Monitoring

Enrollments

Contract Number: H5007
Contract Name: BONMIE'S NATIOMAL PACE PLAN
PAGE Site: 4-B-C

Data Collection Period: 3rd Quarter, 2005 (Jul. - Sep.)
Total number of participants at the end of the quarter: 550

For each month and each payee, enter the number of individuals enrolled in the PACE program by the end of the month and click on the
"Submit" button,

| July, 2005 | August, 2005 | september, 2005

Totsl Enrollments [o o o

Narrative Description

Back Submit

Ge To: PACE Monitoring Start Page | Select a Site

&] Dene: [ T [emternet

Y ou will enter the number of individuals enrolled in the PACE program at the end of each
month, identified by payee. The months listed are based on the quarter and year. The PACE
organization user can continue to enter Enrollment information up to twenty business days after
the end of the data entry quarter. At that time, information for the next quarter’s data entry will
be displayed.
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DISENROLLMENTS

Disenrollments are defined as participants who left (i.e., disenrolled) the PACE program for
reasons other then death.

Data Reporting Requirements:

Total number of participants

Number of involuntary disenrollments

Number of voluntary disenrollments

Reason for each involuntary disenrollment

Reason for each voluntary disenrollment

If "Other" is selected, the user will also enter atext description.

How to use the measure:

It is expected that CM S and their State Agency partners will utilize thisinformation to determine
if there are any problems with site operations, such as accessibility or provision of services, etc.,
which are causing voluntary disenrollments. In addition, thisinformation can be used to review
the organization’s policies on involuntary disenrollments.

Data Entry Screens:
/% HPMS: PACE - Microsoft Internet Explorer provided by Centers for Medicare and Medicaid &) x|
Fie Edt View Favortes Took Help ‘ i
Qe - 1) - x] [2] vp| s 5 ravenes @ veda €21 | L Links
s e

PACE Monitoring

Add Disenrollments

Contract Number: HS007
Gontract Name: BONNIE'S NATIONAL PACE PLAN
PAGE Site: A-B-C

Data Gollection Period: 3rd Quarter, 2005 (Jul. - Sep.)
Total participants at the End of the Quarter: 550

# of
Gontrol # Dbisenrollments Type Reason

661 © Inuoluntary | ' Leaving or out of the service area for more than 30 consecutive days

Cyoluntary | © Failure to pay premium

 Disruptive ar threatening behavior

 No longer meets the State Medicaid facility level of care

© Program agreement with CMS and the S44 is not renewed or terminated

" Organization is unable to offer services due to the loss of State license or contract
€ Keep personal physician

" wishes to access out of netwark

 other

Narrative Description

=%

2] Done | | | |8 mnternet

Data on specific Disenrollments are entered on this screen. Each Disenrollment entry will have a
Control # which is generated by the system to track the record. Y ou will select the # of
disenrollments by type, type of Disenrollment, and select the Reason for Disenrollment. If you
select "Other" as the reason for the disenrollment, the associated text field will be enabled, and
you can enter areason other than those listed for selection.

25



Y ou may aggregate any of your voluntary or involuntary disenrollmentsif the reasons are the
same. However, the voluntary and the involuntary disenrollments must be separated. To delete
a Disenrollment record, select the checkbox next to each appropriate record and select the
“Delete” button. To add one or more Disenrollment records, select the “Add” button to advance
to the appropriate data entry screen. The PACE organization user can continue to enter
disenrollment information up to twenty business days after the end of the quarter. At that time,
information for the next quarter’ s data entry will be displayed.
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PROSPECTIVE ENROLLEES

Prospective enrollees are defined as potential participants who were interviewed and met the
three basic digibility requirements but did not enroll in the PACE program.

Data Reporting Requirements:

Indicate the "Reason™ each potential participant did not enroll (e.g., heath/safety jeopardy by

living in community setting *, Preference for Own Physician; Preference for Other Health Care

Provider or Institution; Unwillingness to meet payment responsibilities; Unwilling to Comply

with Treatment Plan; or Other). If "Other" is selected, the user will also enter atext description.

*|f a prospective participant is denied enrollment because his or her health or safety would be

jeopardized by living in acommunity setting, the PACE organization must meet the following

reguirements:

(1) Notify theindividual inwriting of the reason for the denial.

(2) Refer the individual to alternative services, as appropriate.

(3) Maintain supporting documentation of the reason for the denials.

(4) Notify CM S and the State Administering agency and make the documentation

available for review**.

**The PACE organization must also follow the Sate’s requirement for notification prior to
denial of enrollment.

How to use the measure:

Thisinformation can be utilized to determine if the PACE Organization is following the
appropriate eligibility criteriaand to determine if the organization is conducting appropriate
marketing activities.

Data Entry Screens

& HPMS: PACE - Microsoft Internet Explorer provided by Centers for Medicare and Medicaid: =& x|

File Edit Wew Favorites Tools  Help ‘ 7*

Gsack g - Iﬂ I_"‘"J _;‘, ‘ - search :‘1"‘.— Favarites (gl Media J“ =
PACE Monitoring =

Add Prospective Enrollees

Contract Number: H5007
Contract Name: BONMIE'S NATIOMAL PACE PLAMN
PAGE Site: 4-B-C

Data Collection Period: 3rd Quarter, 2005 (Jul. - Sep.)
Total participants at the End of the Quarter: 550

# of
Prospective
Enrollees
by Reason

Control # Reason for Not Enrolling

661 | © Health/safaty jeopardy by living in community setting
C preference for own physician

© Preference for ather health care provider or institution

© Urwillingriess to meet payment responsibilities

© Unwillingness to cormply with treatment plan

" other

Back Sulbrnit

Go To: PACE Monitoring Start Page | Select a Site =l
2] Bone | Internst
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Dataon al potential participants for the quarter is displayed on the Prospective Enrollees screen.
To add one or more Prospective Enrollee records, select the “Add” button to advance to the
appropriate data entry screen. To delete a Prospective Enrollee record, select the checkbox next
to each appropriate record and select the “Delete” button. You will then enter the # of
prospective enrollees by Reason and select the Reason for Not Enrolling. If you select "Other”
asthe reason for not enrolling, the associated text field will be enabled, and you can enter a
reason other than those listed for selection. The PACE organization user can continue to enter
prospective enrollee information up to twenty business days after the end of the quarter. At that
time, information for the next quarter’ s data entry will be displayed. Y ou may aggregate any of
your prospective enrollees’ data by reason, when the reasons given are the same.
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READMISSIONS

Readmissions are defined as PA CE participants re-admitted to an acute care hospital within 31
days.

Data Reporting Requirements:

Total number of participants
Number of participant hospital re-admissionsin a 31-day period (from discharge to readmit).

How to use the measure:

CMS and State users will review those PACE participants with high usage to determine if
intervention by the PACE Organization could have prevented some of the hospitalizations.
Readmission for the same reason in a 31-day period could indicate that the length of stay istoo
short or that there is inadequate follow-up care by the PACE Organization. CM S and the State
monitors will conduct quarterly comparisonsto get atotal picture of the care provided by the
organization.

Data Entry Screens:

& HPMS: PACE - Microsoft Internet Explorer provided by Centers for Medicare and Medicaid:

PACE Organization Monitoring

Home | MCOContacts | Help

PACE Monitoring

Add Readmissions

Contract Number: H5007
Contract Name: BONMIE'S NATIOMAL PACE PLAN
PAGE Site: 4-B-C

Data Collection Period: 3rd Quarter, 2005 (Jul. - Sep.}
Total participants at the End of the Quarter: 550

# of
Readmissions
in the last
30 days

Control # Admitting Diagnosis Code

661

Admitting Medical Diagnosis.

H
=l
Back Submit
Ge To: PACE Monttoring Start Page | Select a Ste
|
&] Dene: [ T [emternet

The Readmissions screen displays all readmissions that have been entered for this quarter. The
PACE organization user will enter the number of re-admissions that occurred within 31 days of
release from the hospital on this screen.

To add one or more Readmissions records, select the “Add” button to advance to the appropriate
data entry screen. To delete a Readmissions record, select the checkbox next to each appropriate
record and select the “ Delete” button. Each Readmission entry will have a Control number that is
generated by the system to track the record. Y ou will then enter the number of readmissions and
the Admitting Medical Diagnosis. The Admitting Medical Diagnosis text field allows the user to
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enter up to 4000 characters. Y ou can add the ICD-9 code or the narrative diagnosis. The PACE
organization user can continue to enter unscheduled hospitalization information up to twenty
business days after the end of the quarter. At that time, information for the next quarter’s data
entry will be displayed. You may aggregate your readmissions when the diagnosis reason is the
same.
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EMERGENCY (UNSCHEDULED) CARE

Emergency (Unscheduled) Care is defined as PACE participants seen in the hospital emergency
room (including care from a PACE physician in a hospital emergency department) or an
outpatient department/clinic emergency.

Data Reporting Requirements:

Total number of participants
Specific reason including diagnosis (general diagnosis such as a fractured femur or 1CD-9 code)

How to use the measure:

CMS and State users will review those PACE participants with high usage to determine if
intervention by the PACE Organization could have prevented some of the visitsto the
Emergency Room. An inadequate on-call system may also account for a high use of emergent
care.

Data Entry Screens:

/23 HPMS: PACE - Microsoft Internet Enplorer provided by Centers for Medicare and Medicaid - 18] %]

Ele Edt Yew Favortes Tooks Help o |

@Ba(k =g - |ﬂ I ‘, ‘ - search :ﬁ"?‘.-‘Favuntes @Mad\a 5] ‘ 7 ‘Llnks|

PACE Organization Monitoring
Home | MCOContacts | Help

PACE Monitoring

Edit Emergency (Unscheduled) Care

Contract Number: H5007
Gontract Name: BONNIE'S NATIONAL PACE PLAN
PACGE Site: A-B-C

Data Collection Period: 3rd Quarter, 2005 {Jul. - Sep.}
Total participants at the End of the Quarter: 550

# of
Control # Emergency
{Unscheduled) Care

L81 440

General Diagnosis

test =]

Back Submit

Go To: PACE Monitoring Start Page | Selact a Site

&] Dene: [ ] T [emternet

The Emergency Care screen displays all emergency care incidents that have been entered for this
guarter. To add one or more Emergency Care records, select the “Add” button to advance to the
appropriate data entry screen. To delete an Emergency Care record, select the checkbox next to
each appropriate record and select the “ Delete” button. Each Emergency Care record will have a
Control number that is generated by the system to track the record. Y ou will then enter the # of
emergency visits and the General Diagnosis. The General Diagnosis text field allows the user to
enter up to 4000 characters. The PACE organization user can continue to enter emergency care
information up to twenty business days after the end of the quarter. At that time, information for
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the next quarter’ s data entry will be displayed. You may aggregate your emergency visits when
the diagnosis reasons are the same.

32



UNUSUAL INCIDENTSFOR PARTICIPANTSAND THE PACE SITE

Unusual incidents are defined as unanticipated circumstances, occurrences, or situations that
have the potential for serious consequences for the participants. Examplesinclude, but are not
limited to: Falls at Home or the Adult Day Health Center; Falls while Getting into the Van; Van
Accidents other than Falls; Participant Suicide or Attempted Suicide; Staff Criminal Records;
Infectious or Communicable Disease Outbreaks; Food Poisoning; Fire or Other Disasters;
Participant Injury that Required Follow-up Medical Treatment; Participant Injury on Equipment;
Lawsuits;, Medication Errors, Participant Elopement; and any type of Restraint Use. Thisis not
aninclusive list, so we would expect PACE sites to submit quarterly information on any
unanticipated situations that occur.

Data Reporting Requirements:

Total number of participants
Description of the incident

How to use the measure:

CMS and State users will analyze categories focusing on whether these incidents were
preventable, what steps were taken to resolve the problem, and what changes are being made to
prevent or reduce the likelihood of reoccurrence. |Isthere a pattern that indicates a need for
follow-up to investigate health and safety issues and procedures? |Isthis aprogram problem (e.g.
negligence by staff) or a participant problem (e.g. verbal outbursts by participant with mental
illness or severe dementia)?

Data Entry Screens:

/23 HPMS: PACE - Microsoft Internet Enplorer provided by Centers for Medicare and Medicaid =181

Fle Edt Wew Favortes Tooks Help | &

@Batk =g - !ﬂ' I;J ,, ‘ ) search :ﬂ"?‘.-‘Favuntes @Mad\a {4‘ ’ ‘Llnks
PACE Monitoring H

Add Unusual Incidents

Contract Number: H5007
Contract Name: BONMIE'S NATIOMAL PACE PLAM
PAGE S8ite: A-B-C

Data Gollection Period: 3rd Quarter, 2005 (Jul, - Sep.)
Total participants at the End of the Quarter: 550

# of Incident

Control # Unusual = e

681 [ © Fell at Home

© Fell at Adult Day Care

© Fell while getting into van

€ Fell at Nursing Home

T Fell at Assisted Living Facility
€ van accident other than fall
 Suicide or attempted suicide
€ Staff criminal recaord

© Infectious or communicable disease outbreak
© Food Poisoning

€ Fire ar other disasters

€ Injury that required follow-up medical treatment
© Injury on equipment -
€ Lawsuit

© Medication error
€ Restraint use

© other

Narrative Description

I
[&] Done | Trternet
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The Unusual Incident screen will display all unusual incidents that have been entered for this
quarter. To add one or more Unusual Incident records, select the “Add” button to advance to the
appropriate data entry screen. To delete an Unusual Incident record, select the checkbox next to
each appropriate record and select the “Delete” button. Each Unusual Incident record will have a
Control number that is generated by the system to track the record. Y ou will then enter the
Incident Description. If you select "Other" as the incident description, the associated text field
will be enabled, and you can enter an incident description other than those listed for selection.
The Incident Description text field allows the user to enter up to 4000 characters. The PACE
organization user can continue to enter unusual incident information up to twenty business days
after the end of the quarter. At that time, information for the next quarter’ s data entry will be
displayed. You may aggregate your unusual incidents when the incident types are the same.



PARTICIPANT DEATHS

Deaths are defined as the death of participants during the given reporting period.
Data Reporting Requirements:

Total Number of participants
Cause of the participant’s death (Enter diagnosisi.e. congestive heart failure).
Setting of the participant’s death (Home, Hospital, NF/SNF, or Other with description)

How to use the measure:

CMS and State users will analyze the data to determine if there is a pattern indicating
inappropriate setting for the participant or problems with accessibility to 24-hour care. Because
of the link between the number of deaths and enrollment, thisinformation may also indicate if
the PACE Organization is maintaining an appropriate census to remain fiscally viable.

Data Entry Screens:

& HPMS: PACE - Microsoft Internet Explorer provided by Centers for Medicare and Medicaid =& x|

o\ Edr e Favertes dode Help | A
@k - () - (%] [Z] 0| s R @ £21 | ‘Links
PACE Organization Monitoring

Home | MCOContacts | Help

PACE Monitoring

Add Participant Deaths

Contract Number: HS007
Gontract Name: BONNIE'S NATIOMAL PACE PLAN
PACE Site: A-B-C

Data Collection Period: 3rd Quarter, 2005 (Jul. - Sep.)
Total participants at the End of the Quarter: 550

# of 5
CoRtEES Participant Deaths Beitng
601 | € Home
© Hospital
© NF/SHF
© Other

Cause of Death

Back Submit

] bone [ [ | % mtemst

The Participant Deaths screen will display all deaths that have been entered for this quarter. To
add one or more Participant Death records, select the “Add” button to advance to the appropriate
data entry screen. To delete a Participant Death record, select the checkbox next to each
appropriate record and select the “Delete” button. Each Participant Death record will have a
Control number that is generated by the system to track the record. Y ou will then enter the #of
participant deaths, select the setting and Cause of Death. If you select "Other" as the setting, the
associated text field will be enabled, and you can enter a setting other than those listed for
selection. The Cause of Death text field allows the user to enter up to 4000 characters. The
PACE organization user can continue to enter participant death information up to twenty
business days after the end of the quarter. At that time, information for the next quarter’s data
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entry will be displayed. You may aggregate your deaths by cause and setting when these have
occurred with the same diagnosis and setting.

36



PACE MONITORING
No DATA TO REPORT THIS PERIOD

If thereis no datato report for a specific quality indicator, select the corresponding checkbox in

the "No Data to Report this Period" column and select the " Submit” button.

2 HPMS: PACE - Microsoft Internet Explorer provided by Centers for Medicare and Medicaid =& x|
Fie Edt Yew Favortes Tools Help | ar
————1— = =
Qo - ) - [x] 2] 0| s R @ £21 | ‘Llnks
Contract Name: BONNIE'S NATIONAL PACE PLAN =

PACE Site: A-B-C
PACE Site Phone #: 703-444-5555

Data Gollection Period: 3rd Quarter, 2005 (Jul, - Sep.)
Total participants at the End of the Quarter: 550

To enter or edit data for a guality indicator, select the appropriate PACE Quality Indicator link, If you have no data to report for a quality
indicator during this quarter, select the "WNo Data to Report this Period" checkbox nest to the appropfiate quality indicator and select the

"Submit" button, It should be noted that once data is entered for a quality indicator the "No Data to Report this Period" checkbox will be

automatically disabled,

You may also select the "Report” button at the bottom of the page to generate the PACE Site Data Report, The PACE Site Data Report will

display the data entered for all PACE quality indicatars for the current site and quarter.

PAGE Quality Indicator il ?:itsﬂ;;ﬁ]edpn"

Eoutine Pneumocaccal Immunizations i

Crievances &

Appeals W

Enroliments O

Cisenrolmernts r

Prospective Enrallees | 5

Readmissions |

Emergency (Unscheduled) Care m

Unusual Incidents I~

Participant Deaths |

Subamit Repaort

N AT O TS e =
&] bone | [ | e mtemst
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PACE MONITORING
GENERATE SITE SUMMARY REPORT

Once the datafor al quality indicators have been entered, you can select the REPORT button at

the bottom of the screen to generate a PACE site report.

rosoft Internet Explorer provided by Centers for Medicare and Medicaid &) x|

fle  Edt View Favortes Took Help ‘ i
Ok - ) - m L’,{] o | - searety 'i'\‘;g Favarites (g} Media. @‘ 2 |unls
PACE 5ite: A-B-C |

PAGE Site Phone #: 703-444-5555

Data Collection Period: 3rd Quarter, 2005 (Jul. - Sep.)
Total participants at the End of the Quarter: 550

Ta enter or edit data for a quality indicator, select the appropriate PACE Quality Indicator link. If you have no data to report for a quality
indicator during this quarter, select the "Mo Data to Report this Period" checkbox next to the appropriate quality indicator and select the
"Submit" button. It should be nated that once data is entered for a quality indicator the "Mo Data to Report this Period” checkbox will be
automatically disabled.

You may also select the "Report” button at the bottom of the page to generate the PACE Site Data Report. The PACE Site Data Report will
display the data entered for all PACE quality indicators for the current site and quarter,

PACE Quality Indicator o ]t):itsﬂ;:rﬁ:?mt
Routing Preumococcal Immunizations i}
Grievances m
4ppeals c4
Enroliments =
Disenrollments c4
Prospective Enrollees ~
Readmissions 2
Emergency (Unscheduled) Care i1}
Unususl Incidents ~
Participant Deaths m

Back Report

Ga To: PACE Monitoring Start Page | Select a Site

<1

&) | | | |4 mtermet

Z¥ HPMS: PACE - Microsoft Internet Explorer provided by Centers for Medicare and Medicaid =& x|

Fle Edit Yew Favortes Tools Help ‘ i

Q- ) - |ﬂ |_',ﬂ ;;‘, ‘ - seach e Favorkes @ veda @‘ ;

PACE Organization Monitoring
Home | MCOContacts | Help

PACE Monitoring Reports

PACE Site Data Report

Report Date: 9/30/2005
Report Period: 3rd Quarter, 2005 (Jul. - Sep.)

Contract Number: H5007 =
Contract Name: BONMIE'S NATIOMAL PACE PLAM
PAGE Site: 4-B-C

Total participants at the End of the Quarter: 550

Routine Immunizations.
Number of Participants NOT
Given Vaccine
Number of Percentage of ity Reasony
Participants Eligible Participants Given —— - -
for Vaccine Vaccine Medically Roteibd Bregiois] e .
LONLEE Immunization | Rosed
indicated
Flu Immunization
Tatal Flu: 0 Mo Data to Report [ [ NiA R N/A
EReumgenceal 550 1 0% o g 549
Immunization
Grievances
Control # | Tracking ID | Date Initiated |Date Resolved Source =
=
T T T r
&] bone || | mtermst

38



PACE MONITORING
PACE REPORTSLINK

From the PACE Organization Monitoring Start Page, you can select the PACE Reportslink to

access various reports.

Fie Edit M¥ew Favorites Tools Help

ZJ HPMS: PALE - Start Page - Microsoft Internet Explorer provided by Centers for Medicare and Medicaid. =& x|

PACE

Monitoring

Data Collection
Edit PACE Sites

Reports and
Views

PACE Reporis

Top of Page

Back

Qe - ) - [¢] [B] v | Pseaan

Favorkes (@A Media {ll‘ ;

PACE Organization Monitoring
Home | MCOContacts | Help

PACE Monitoring Start Page

¥ou will use this module to perform the following actions:

s Enter PACE monitoring data.
s Edit PACE sites
# Access PACE monitoring data reports.

The PACE Organization Monitaring function will provide each PACE Organization with the capahility to enter data related to
nine key indicators required by the Centers for Medicare and Medicaid Services (CMS) on a quarterly basis. Routine Flu
Immunizations data, however, will only be collected from PACE Organizations during the influenza season (i.e., September
to January, as defined by CMS),

|8 mernst
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PACE MONITORING
PACE REPORTSLINK

The screen below shows alisting of the reports available to PACE organizations. To view a
PACE report, select the Report name and then select the "Next" button.

NOTE: The reports only contain those data submitted by your PACE organization. No data,
other than contact information, is viewable for other PACE Organizations.

ZYHPMS: PACE - Microsoft Internet Explorer provided by Centers for Medicare and Medicaid -1&8]x|

fle Edt View Favortes Took Help >

@Ba:k -lgd - M @ ;}, ‘ - search i}g Favories G Media @| ;

PACE Organization Monitoring
Home | MCO Contacts | Help

PACE Monitoring Reports

Select a Report
FACE Organization Report

PACE Site Data Report

PACE Aggregate Repart

PACE Narrative Descriptions Report
PACE Statug Report

Back | Mot

Go To: PACE Monitoring Start Page

[&]one [T @ mtemet

Once you have selected the report, the following screen will appear. Select the quarter containing
the data you wish to view, and then select the "Next" button.

PACE Organization Monitoring
Home | MCO Contacts | Help

PACE Monitoring Reports

PACE Site Data Report

Period:

1st Quarter, 2005
4th Quarter, 2003 =]

s

Go To: PACE Monitoring Start Page | Select a Report

[ ] [ [ mternet

(]
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Once the report and quarter have been chosen, the following screen will appear. The user should

navigate, where needed, through the Region, State, H Number, and Site screens to select their
specific H Number/Site. When complete, select the "Next" button to view that report.

Z¥ HPMS: PACE - Microsoft Internet Explorer provided by Centers for Medicare and Medicaid =& x|

Fle Edit Yew Favortes Tools Help

=)
|

Q- ) - |ﬂ |_',ﬂ ;;‘, ‘ - search '*Z};H Favarkes gl edia @‘ ;

PACE Monitoring Reports

PACE Site Data Report

Report Period: 3rd Quarter, 2005

Select the Report Scope:
Cantract Number *]

The Report Scope determines which selection criteria you are allowed to enter. Once an item in a list box is selected, the next list box is
populated with the appropriate values.

Links

PACE Organization Monitoring
Home | MCOContacts | Help

Select a Region

Select a State

‘Select a Contract Number

Select a Site

HE007 - BONNIES NATIONAL PACE PLAN

Mt

&] bone

| [ | e mtemst
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PACE MONITORING
PACE REPORTSLINK

PACE Organization Report

The PACE Organization Report displays contact information for all siteswithin a PACE
Organization by Region and State.

%} HPMs: PACE - Microsoft Internet Explorer provided by Centers for Medicare and Medicaid: i8] x|
Fle Edt Yew Favortes Tosls Help ‘ > |

Q- ) - @ |_',ﬂ 73 ‘ - seach e Favorkes @ veda @‘ __;
PACE Organization Monitoring
Home | MCOContacts | Help

PACE Monitoring Reports

PACE Organization Report

Report Date: 9,/30/2005

Region: 10 - Seattle
State: Wa - Wwashington

Contract Number: H5007 - BOMNIE'S MATIOMAL PACE PLAN

PACE Site: Data Entry Contact Address E-Mail Telephone
6604 Blug Ct .
A=B-C Abby Falls Church, v 22044 (703)444-5555

Back

Ge To: PACE Monitoring Start Page | Select a Report

& bone [ 1 | |ememet



PACE MONITORING
PACE REPORTSLINK

PACE Site Data Report

The PACE Site Data Report displays the monitoring data for the nine PACE quality indicators
by Site.
S

Fle Edit Yew Favortes Tools Help

Q- ) - |ﬂ |_',ﬂ ;;‘, - seach e Favorkes @ veda @‘ ;

PACE Organization Monitoring
Home | MCOContacts | Help

PACE Monitoring Reports

PACE Site Data Report

Report Date: 9/30/2005
Report Period: 3rd Quarter, 2005

Contract Number: H5007
Contract Name: BONMIE'S NATIOMAL PACE PLAM
PAGE Site: 525 - 4-B-C

Total participants at the End of the Quarter: 550

Routine Immunizations.
Number of Participants NOT
Given Vaccine
Number of Number of Percentage of ity Reasony
Participants Eligible | Participants Given | Participants Given —— - -
for Vaccine vaccine Vaccine Medically Roteibd Bregiois] e .
LONLEE Immunization | Rosed
indicated
Flu Immunization
Tatal Flu: 0 Mo Data to Report, M SV (372 MN/& N/A
EReumgenceal 550 1 0% o g 549
Immunization
Grievances
Control # | Tracking ID | Date Initiated |Date Resolved Source =
&
T T T T
&] bone || | mtermst



PACE MONITORING
PACE REPORTSLINK

PACE Aggregate Report

The PACE Aggregate Report displays an aggregate level summary for each of the nine PACE
quality indicators by Region, State, or Site. These data are collected / entered by PACE
Organization by numerator and denominator and are reported by percentages.

A HPMS: PACE - Microsoft Internet Explorer provided by Centers for Medicare and Medicaid 18] x|

File Edt Vew Favortes Tools  Help ‘ w

@Back =g - |ﬂ |§] _;‘, ‘ /" ISsarch 2 Favorktes ) vadia {-’1‘ ;

PACE Organization Monitoring
Home | MCOContacts | Help

PACE Monitoring Reports

PACE Aggregate Report - Site

Report Date: 9/30/2005
Report Period: 3rd Quarter, 2005

Gontract Name: H5007 - BONMNIE'S NATIOMAL PACE PLAN
PACE Site(s): 525 - 4-B-C

Total Number of Sites Included: 1

Total Participants at the End of the Quarter: 550

Routine Immunizations
Number of Participants NOT
o L ‘Given Vaccine
MNumber of Number of Percentage of (by Reason)
Participants Eligible | Participants Given | Participants Given - -
for Vaccine Vaccine Yaccine Medically ey
) Contra- e Refused
indicated
Flu Immunization
Total Flu: @ Mo Data to Report M/A AL M/A N/A N/a
Preumaococcal 550
Immurnization in 1 site(s) L G2 4 4 S
Frequency Percent
Grievances and Appeals
Grievances: 1in 1 site(s) 0%
Appeals: 0in O site(s) [ &l

2] Done: [ ] [ | mtemet



PACE MONITORING
PACE REPORTSLINK

PACE Narrative Descriptions Report

The PACE Narrative Descriptions report displays the text entered in the narrative data fields for

the nine PACE quality indicators by H Number, Site, and quarter.

%} HPMs: PACE - Microsoft Internet Explorer provided by Centers for Medicare and Medicaid: i8] x|
Fle Edt Yew Favortes Tosls Help ‘ > |

Q- ) - m |_',ﬂ 73 ‘ - seach e Favorkes @ veda @‘ _,;
PACE Organization Monitoring
Home | MCOContacts | Help

PACE Monitoring Reports

PACE Narrative Descriptions Report

Report Date: 9,/30/2005

Report Period: 3rd Quarter, 2005

Gontract Number: HS007 - BONNIE'S NATIONAL PACE PLAN
PACE Site(s): 525 - 4-B-C

Contract Number: HS007 - BONNIE'S NATIOMNAL PACE PLAN

A-B-C
Quality Indicator Quality Indicator Data Field Text Description

Grigvances Farnily Test Edit

Emergency (Unscheduled) Care |n/a blah

Emergency {Unscheduled) Care [nfa test

Participant Deaths Other - other boredom

Back
Go To: PACE Monitoring Start Page | Select a Report

|
&] bone || | mtermst
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PACE MONITORING
PACE REPORTSLINK

PACE Status Report

The PACE Status Report identifies which PACE site data has not been submitted, or on the other

hand, indicates that al data have been successfully entered.
L1515

File Edi Wew Favorites: Tools  Help

@Back =g - |ﬂ @ ;;‘, ‘ /';'Search 5. Favorkes (@l vedia @‘ ;

PACE Organization Monitoring
Home | MCOContacts | Help

PACE Monitoring Reports

PACE Status Report

Report Date: 9/30/2005
Report Period: 3rd Quarter, 2005
Contract Number(s): H5007 - BOMMIE'S MATIONAL PACE PLAN

H5007 - BONNIE'S NATIONAL PACE PLAN

PACE Site ‘Indil:atnr Information Not Submitted

4-B-C [Information Entered for All Indicatars

Ge To: PACE Monttoring Start Page | Select a Report

&] Dene: [ 1 [e mtemmet
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HPMS CONTACT INFORMATION

Please contact the HPM S Help Desk at 1-800-220-2028 for technical assistance on the use of the
HPMS for the reporting of PACE data el ements.

If you have any questions regarding PACE regulations pertaining to the reporting requirements,
please do not hesitate to call Patricia Rishell at 410-786-5496 or patricia.rishell @cms.hhs.gov
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