
Medicare & Medicaid 
Future Updates to the 

 Internet-Only Manuals (IOM)  
These issuances are future updates to the manuals based on the implementation date.  
This update includes revisions communicated through October 30, 2009.  The specific 
sections in the manuals will be updated to reflect these changes on the implementation 
date. 
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R574_OTN 10/09/09 
PUB 100-20 Various OIG Reports that have Medical Review 

Implications 11/9/09 6655 

R502_OTN 06/12/09 

PUB 100-20 Jurisdiction 4 A/B MAC merge of the Part B 
Oklahoma, New Mexico, and Colorado CICS 
Production and User acceptance Test Regions 11/21/09 6508 

R161_FM 10/23/09 PUB 100-06 Chapter 7, Internal Control Requirements Update 11/23/09 6659 
R308_PI 10/30/09 PUB 100-08 Rural Air Ambulance 11/30/09 6682 

R110_BP 09/04/09 

PUB 100-02 Claims Submitted for Items or Services 
Furnished to Medicare Beneficiaries in State or 
Local Custody Under a Penal Authority and 
Examples of Application of Government Entity 
Exclusion 12/7/09 6544 

R1812_CP 09/04/09 

PUB 100-04 Claims Submitted for Items or Services 
Furnished to Medicare Beneficiaries in State or 
Local Custody Under a Penal Authority and 
Examples of Application of Government Entity 
Exclusion 12/7/09 6544 

R507_OTN 06/19/09 

PUB 100-20 Jurisdiction 13 A/B MAC Merge of the three Part 
B New York and the Part B Connecticut CICS 
Production and User Acceptance Test Regions 12/12/09 6513 

R576_OTN 10/16/09 

PUB 100-20 Replacement of New York State BSIs to support 
the Jurisdiction 13 A/B MAC Merge of the three 
Part B New York and the Part B Connecticut 
CICS Production and User Acceptance Test 
Regions 12/12/09 6694 

R162_FM 10/30/09 PUB 100-06 Recovery Audit Contractors (RACs) 12/15/09 6398 

R108_BP 07/31/09 

PUB 100-02 New Reporting Requirements for the Quarterly 
Opt Out Report in Contractor Reporting of 
Operational Workload Data (CROWD) 1/4/10 6562 

R112_BP 10/23/09 PUB 100-02 Coverage of Inpatient Rehabilitation Services 1/4/10 6699 
R107_NCD 10/16/09 PUB 100-03 Magnetic Resonance Imaging (MRI) 1/4/10 6672 

R1773_CP 07/24/09 
PUB 100-04 Revised Processing of Osteoporosis Drugs Under 

the Home Health Benefit 1/4/10 6512 
R1775_CP 07/24/09 PUB 100-04 Point of Origin Codes Update to the UB-04 1/4/10 6478 
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R1776_CP 07/24/09 
PUB 100-04 Telehealth Services in Indian Health Service 

(IHS) or Tribal Providers 1/4/10 6493 

R1777_CP 07/24/09 
PUB 100-04 Payment of Bilateral Procedures in a Method II 

Critical Access Hospital (CAH) 1/4/10 6526 

R1787_CP 07/31/09 
PUB 100-04 Fractional Mileage Amounts Submitted on 

Ambulance Claims 1/4/10 6543 
R1789_CP 08/07/09 PUB 100-04 2010 Annual Update for HPSA Bonus Payments 1/4/10 6581 

R1792_CP 08/07/09 
PUB 100-04 Instructions for Downloading the Medicare ZIP 

Code Files for January 2010 1/4/10 6536 

R1793_CP 08/07/09 

PUB 100-04 Revision to the Selection Criteria for Recovery 
Audit Contractor (RAC) Adjustment Crossover 
Claims and for Fully Reimbursable Part B 
Claims 1/4/10 6567 

R1802_CP 08/28/09 
PUB 100-04 Expansion of the Number of Services Fields in 

Medicare Summary Notices (MSNs) 1/4/10 6577 

R1813_CP 09/04/09 
PUB 100-04 2010 Healthcare Common Procedure Coding 

System (HCPCS) Annual Update Reminder 1/4/10 6620 

R1814_CP 09/04/09 

PUB 100-04 2010 Annual Update of Healthcare Common 
Procedure Code System (HCPCS) Codes for 
Skilled Nursing Facility (SNF) Consolidated 
Billing (CB) Update 1/4/10 6619 

R1818_CP 09/18/09 
PUB 100-04 Revised Processing of Osteoporosis Drugs Under 

the Home Health Benefit 1/4/10 6512 

R1820_CP 09/25/09 

PUB 100-04 Maintenance and Update of the Temporary Hook 
Created to Hold OPPS Claims that Include 
Certain Drug HCPCS Codes 1/4/10 6647 

R1823_CP 10/02/09 

PUB 100-04 Place of Service (POS) and Date of Service 
(DOS) Instructions for the Interpretation 
(Professional Component) and Technical 
Component of Diagnostic Tests 1/4/10 6375 

R1826_CP 10/09/09 

PUB 100-04 Instructions for Retrieving the 2010 Pricing and 
HCPCS Data Files through CMS" Mainframe 
Telecommunications Systems 1/4/10 6661 

R1829_CP 10/16/09 PUB 100-04 Annual Clotting Factor Furnishing Fee Update 1/4/10 6673 
R1830_CP 10/16/09 PUB 100-04 Annual Type of Service (TOS) Update 1/4/10 6693 
R1831_CP 10/16/09 PUB 100-04 Magnetic Resonance Imaging (MRI) 1/4/10 6672 

R1834_CP 10/23/09 

PUB 100-04 Reasonable Charge Update for 2010 for Splints, 
Casts, Dialysis Supplies, Dialysis Equipment, 
and Certain Intraocular Lenses 1/4/10 6691 

R155_FM 07/31/09 

PUB 100-06 New Reporting Requirements for the Quarterly 
Opt Out Report in Contractor Reporting of 
Operational Workload Data (CROWD) 1/4/10 6562 

R157_FM 08/21/09 
PUB 100-06 Add Specialty Codes to CROWD Form F 

(Participating Physicians Data) 1/4/10 6580 

R516_OTN 07/17/09 

PUB 100-20 Implementation of the Health Insurance 
Portability and Accountability Act (HIPPA) 
Verision 005010 837 Institutional (837i) edits 1/4/10 6476 
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R518_OTN 07/17/09 

PUB 100-20 Implementation of the Health Insurance 
Portability and Accountability Act (HIPAA) 
Version 005010 837 Professional (837P) Edits 1/4/10 6475 

R519_OTN 07/20/09 

PUB 100-20 Implementation of the Health Care Claim Status 
Inquiry and Response (276/277) Version 005010 
– Durable Medical Equipment (DME) Shared 
System Change 1/4/10 6399 

R520_OTN 07/24/09 

PUB 100-20 Annual Systematic Synchronization of Medicare 
Participating Physician or Supplier Agreement 
(PAR) Status Between the Multi Carrier System 
(MCS) Provider Enrollment, Chain and 
Ownership System (PECOS) 1/4/10 6449 

R521_OTN 07/24/09 
PUB 100-20 Modifications to the National Coordination of 

Benefits Agreement (COBA) Crossover Process 1/4/10 6498 

R525_OTN 07/31/09 

PUB 100-20 Phase 2 Base System Changes for 
Implementation of the Next Version of the 
Health Insurance Portability and Accountability 
Act (HIPAA) Mutli-Carrier (MCS) Only 1/4/10 6576 

R530_OTN 08/07/09 

PUB 100-20 Update Fiscal Intermediary Standard System to 
Deactivate Billing Numbers for Non-Frequent 
Billers 1/4/10 6312 

R531_OTN 08/14/09 

PUB 100-20 Additional Instructions on Processing Claims for 
Durable Medical Equipment, Prosthetics, 
Orthotics and Supplies (DMEPOS) Items 
Submitted Under the Guidelines Established in 
Change Request (CR) 5917 1/4/10 6573 

R532_OTN 08/14/09 
PUB 100-20 Deactivation Letter for the Multi-Carrier System 

(MCS) 1/4/10 6467 

R533_OTN 08/14/09 

PUB 100-20 Phase 2 Base System Changes for 
Implementation of the Next Version of the 
Health Insurance Portability and Accountability 
Act (HIPAA) – Viable Medicare System (VMS) 
Only 1/4/10 6602 

R537_OTN 08/21/09 

PUB 100-20 5010-D.0 Project Receipt, Control and Balancing 
Initial Phase for A/B Medicare Administrative 
Contractor (MAC) Only 1/4/10 6597 

R538_OTN 08/21/09 
PUB 100-20 PC Print Update for ASC X12 835 Version 

005010 1/4/10 6601 

R540_OTN 08/21/09 

PUB 100-20 5010-D.0 Project Receipt, Control and Balancing 
Initial Phase for Durable Medical Equipment 
(DME) Only 1/4/10 6591 

R541_OTN 08/21/09 

PUB 100-20 Implementation of Health Insurance Portability 
and Accountability Act (HIPPA) Version 005010 
837 Institutional (837) Edits for J7, J10 and J14 
Only 1/4/10 6610 

R543_OTN 08/21/09 

PUB 100-20 Implementation of the Health Insurance 
Portability and Accountability Act (HIPAA) 
Version 005010 837 Professional (837P) Edits 
Medicare Administrative Contractor (MAC) - 
Jurisdictions 10 and 14 Only 1/4/10 6611 
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R544_OTN 08/28/09 

PUB 100-20 Medicare Administrative Contractor (MAC) 
Transition and Outbound Health Insurance 
Portability and Accountability Act (HIPAA) 
Transactions 1/4/10 6599 

R545_OTN 08/28/09 

PUB 100-20 5010-D.0 Project Healthcare Claims 
Acknowledgement 277CA Generator (FISS and 
MCS ONLY) 1/4/10 6622 

R550OTN 09/04/09 

PUB 100-20 Implementation of Health Insurance Portability 
and Accountability Act of 1996 (HIPAA) version 
5010 for Transaction 835 - Health Care Claim 
Payment/Advice and Updated Standard Paper 
Remit (SPR) 1/4/10 6589 

R551OTN 09/04/09 
PUB 100-20 Creation of Receipt Date for Multi-Carrier 

System (MCS)    1/4/10 6612 

R552OTN 09/04/09 

PUB 100-20 Implementation of the Health Insurance 
Portability and Accountability Act (HIPAA) 
Version 005010 Common Edits and 
Enhancements Module File Preparation (for FISS 
Only) 1/4/10 6636 

R559_OTN 09/18/09 

PUB 100-20 Version 005010 Inbound 837 Institutional (837I) 
and Inbound 837 Professional (837P) Flat Files 
Implementation 1/4/10 6575 

R561_OTN 09/24/09 
PUB 100-20 Implementation of a File-based Mass Adjustment 

Process in MCS 1/4/10 6554 

R563_OTN 09/25/09 

PUB 100-20 Allow Zoned Program Integrity Contractor 
(ZPIC) to access Durable Medical Equipment 
Medicare Administrative Contractor (DME 
MAC) by ZPIC Zone 1/4/10 6430 

R565_OTN 10/02/09 

PUB 100-20 Continued Analysis and Design and 
Development for the Multi Carrier System 
(MCS) Contractor Only 1/4/10 6646 

R566_OTN 10/02/09 

PUB 100-20 Annual Systematic Synchronization of Medicare 
Participating Physician or Supplier Agreement 
(PAR) Status between the Multi Carrier System 
(MCS) and Provider Enrollment, Chain and 
Ownership System (PECOS) 1/4/10 6449 

R571_OTN 10/02/09 
PUB 100-20 Modification of the File-Based RAC Mass 

Adjustment Process in FISS 1/4/10 6555 

R575_OTN 10/09/09 

PUB 100-20 Version 005010 Inbound 837 Institutional (837I) 
and Inbound 837 Professional (837P) Flat Files 
Implementation 1/4/10 6575 

R577_OTN 10/16/09 

PUB 100-20 Implementation of Health Insurance Portability 
and Accountability Act of 1996 (HIPAA) version 
5010 for Transaction 835 - Health Care Claim 
Payment/Advice and Updated Standard Paper 
Remit (SPR) 1/4/10 6589 

R578_OTN 10/16/09 

PUB 100-20 5010-D.0 Project Receipt, Control and Balancing 
Initial Phase for Durable Medical Equipment 
(DME) Only CR 6591 1/4/10 6591 

R579_OTN 10/19/09 PUB 100-20 Version 005010 Inbound 837 Institutional (837I) 1/4/10 6575 
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and Inbound 837 Professional (837P) Flat Files 
Implementation 

R59_GI 10/30/09 
PUB 100-01 The CMS Standard File for Reason Codes for the 

Fiscal Intermediary Shared System (FISS) 4/5/10 6529 

R1836_CP 10/27/09 
PUB 100-04 New Physician Specialty Code for Geriatric 

Psychiatry 4/5/10 6533 

R1838_CP 10/28/09 

PUB 100-04 Processing of Non-Covered International 
Classification of Diseases, Ninth Revision, 
Clinical Modification (ICD-9-CM) Procedure 
codes on Inpatient Hospital Claims 4/5/10 6547 

R1839_CP 10/28/09 
PUB 100-04 Instructions regarding processing claims rejecting 

for gender/procedure conflict 4/5/10 6638 

R1840_CP 10/29/09 

PUB 100-04 Billing for Services Related to Voluntary Uses of 
Advanced Beneficiary Notices of Non-coverage 
(ABNs) 4/5/10 6563 

R1841_CP 10/29/09 

PUB 100-04 National Council for Prescription Drug Programs 
(NCPDP) Version D.0 Coordination of  
Benefits (COB) Requirements for the National 
Claims Crossover Process 4/5/10 6664 

R1842_CP 10/30/09 

PUB 100-04 Instructions for Processing Claims Containing 
Anti-Markup Services but with Partial 
Information Completed in Item 20 of the Form 
CMS-1500 4/5/10 6670 

R72_MSP 10/29/09 

PUB 100-05 Claim Adjustment Reason Code (CARC) Update 
for Medicare Secondary Payer (MSP) Claims 
Processing 4/5/10 6501 

R159_FM 10/09/09 

PUB 100-06 Add Physician Specialty Code 27 (Geriatric 
Psychiatry) to CROWD Form F (Participating 
Physicians/Supplier Report) 4/5/10 6613 

R573_OTN 10/02/09 
PUB 100-20 Implementation of a File-Based Mass 

Adjustment Process in VMS 4/5/10 6549 

R580_OTN 10/23/09 

PUB 100-20 Allow Zoned Program Integrity Contractors 
(ZPICs) to Access Medicare Administrative 
Contractors (MACs) by ZPIC Zone 4/5/10 6550 

R582_OTN 10/28/09 

PUB 100-20 Update to the Common Working File (CWF) 
Edits to Recognize the "RA" and "RB" Modifiers 
for Durable Medical Equipment (DME) Repairs 
and Replacements 4/5/10 6688 

R583_OTN 10/28/09 

PUB 100-20 Pilot to Transition a Segment of the WPS Legacy 
Workload (formerly processed by Mutual of 
Omaha) to the J1 A/B Medicare Administrative 
Contractor 4/5/10 6569 

R584_OTN 10/30/09 

PUB 100-20 Reporting Requirements for the Fiscal 
Intermediary Shared System (FISS) Medicare 
Fraud Edit Module 4/5/10 6551 

R585_OTN 10/30/09 

PUB 100-20 The shared system maintainer shall not report 
services on the 1565C lines 5-7 when the 
Medicare allowed amount is greater than zero 
and the Medicare paid amount is zero 4/5/10 6680 

http://www.cms.hhs.gov/Transmittals/Downloads/R59GI.pdf
http://www.cms.hhs.gov/Transmittals/Downloads/R1836CP.pdf
http://www.cms.hhs.gov/Transmittals/Downloads/R1838CP.pdf
http://www.cms.hhs.gov/Transmittals/Downloads/R1839CP.pdf
http://www.cms.hhs.gov/Transmittals/Downloads/R1840CP.pdf
http://www.cms.hhs.gov/Transmittals/Downloads/R1841CP.pdf
http://www.cms.hhs.gov/Transmittals/Downloads/R1842CP.pdf
http://www.cms.hhs.gov/Transmittals/Downloads/R72MSP.pdf
http://www.cms.hhs.gov/Transmittals/Downloads/R159FM.pdf
http://www.cms.hhs.gov/Transmittals/Downloads/R573OTN.pdf
http://www.cms.hhs.gov/Transmittals/Downloads/R580OTN.pdf
http://www.cms.hhs.gov/Transmittals/Downloads/R582OTN.pdf
http://www.cms.hhs.gov/Transmittals/Downloads/R583OTN.pdf
http://www.cms.hhs.gov/Transmittals/Downloads/R584OTN.pdf
http://www.cms.hhs.gov/Transmittals/Downloads/R585OTN.pdf


R586_OTN 10/30/09 
PUB 100-20 Validating the Billing of End Stage Renal 

Disease (ESRD) 50/50 Rule Modifier 4/5/10 6683 

R588_OTN 10/30/09 

PUB 100-20 Reflecting the Payment Ambulatory Payment 
Classification (APC) on the Remittance  
Advice (RA) 4/5/10 6641 
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