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MCPSS 2009: REPORT CARD 
 

 Contractors are presented alphabetically within contractor type. 

 
Contractor Overall Score 

National Average of Contractor Scores 4.54 

FI/ Part A MAC 

BCBS of Georgia 4.80 
Cahaba GBA 4.64 
COSVI 5.48 
First Coast Service Options 4.31 
Highmark Medicare Services 4.62 
National Government Services 4.53 
Noridian Administrative Services (Legacy) 4.72 
Noridian J3  4.69 
Palmetto GBA 4.61 
Pinnacle Business Solutions 4.86 
Riverbend GBA 4.73 
TrailBlazer (Legacy) 4.56 
TrailBlazer J4  4.45 
Trispan Health Services 4.89 
WPS Medicare (Legacy) 4.63 
WPS Medicare-J5  4.22 
RHHIs 

Cahaba GBA 5.01 
National Government Services (formerly AHS) 4.63 
National Government Services (formerly UGS) 4.62 
Palmetto GBA 4.53 
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MCPSS 2009: REPORT CARD (continued) 
Contractor Overall Score 

CARRIER / Part B MAC 

Cahaba GBA 4.21 
CIGNA Government Services 4.49 
First Coast Service Options 4.35 
GHI 4.38 
HealthNow 4.17 
Highmark Medicare Services 4.66 
National Government Services 4.21 
NHIC 4.12 
Noridian Administrative Services 4.33 
Noridian J3 (Part B) 4.43 
Palmetto GBA 4.54 
Pinnacle Business Solutions 4.49 
TrailBlazer 4.40 
TrailBlazer J4 (Part B) 4.07 
Triple S 4.76 
WPS Medicare-J5 (Part B) 4.39 
WPS Medicare-Part B 4.71 
DME MACs 

CIGNA Government Services (CGS) 4.46 
Noridian Administrative Services 4.42 
NHIC 4.49 
National Government Services 4.52 
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