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This file provides the opportunity to quantify many of CMS’s Strategic Plan objectives.
Specifically, to involve the beneficiaries in defining their health care needs by aggregating and
using data for continuous policy and process improvement, to assess outreach by the Medicare
program and general knowledge of the Medicare program (services and health care choices) by the
beneficiaries. There is one record for each sample person new to the MCBS interviewed between
January and April of the following year.

RIC 1 2 C RIC PR - HCFA ONLINE
FILEYR 3 2 C ROUND
BASEID 5 8 C MRES BASEID
MCUNSTND 13 2 QUESFMT PR1 N MEDICARE PROGRAM UNDERSTANDABLE?
0 -9 NOT ASCERTAINED
462 -8 DONT KNOW
3 -7 REFUSED
0 -1 INAPPLICABLE
10,641 1 YES
3,045 2 NO
0 3 CANNOT READ/COMPREHEND/LANGUAGE PROB
SATINFO 15 2 SATISFMT PR1A N SATISFIED AVAILABLE OF INFO ON MEDICARE
0 -9 NOT ASCERTAINED
135 -8 DONT KNOW
2 -7 REFUSED
0 -1 INAPPLICABLE
1,375 1 VERY SATISFIED
10,194 2 SATISFIED
624 3 UNSATISFIED
149 4 VERY UNSATISFIED
1,672 5 NOT APPLICABLE
INAPPLICABLE: ROUND 11
NEEDBENI 17 2 YESNOFMT PR2A N NEED NEW BENEFITS/CHANGES INFO
0 -9 NOT ASCERTAINED
15 -8 DONT KNOW
2 -7 REFUSED
0 -1 INAPPLICABLE
705 1 YES
13,429 2 NO
BENNOFND 19 2 INDICFMT PR3A N BENEFITS INFO NOT FOUND
0 -9 NOT ASCERTAINED
0 -8 DONT KNOW
0 -7 REFUSED
13,446 -1 INAPPLICABLE
160 1 INDICATED
545 2 NOT INDICATED

INAPPLICABLE: NEEDBENI=2,-7,-8,-9

BENINSCO 21 2 INDICFMT PR3A N BENEFITS INFO FROM INSURANCE CLAIMS
0 -9 NOT ASCERTAINED
0 -8 DONT KNOW
0 -7 REFUSED
13,446 -1 INAPPLICABLE
87 1 INDICATED
618 2 NOT INDICATED

INAPPLICABLE: NEEDBENI=2,-7,-8,-9
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BENMEDGP 23 2 INDICFMT PR3A N
0 -9

0 -8

0 -7

13,446 -1

50 1

655 2

INAPPLICABLE: NEEDBENI=2,-7,-8,-9

BENSSOFF 25 2 INDICFMT PR3A N
0 -9

0 -8

0 -7

13,446 -1

210 1

495 2

INAPPLICABLE: NEEDBENI=2,-7,-8,-9

BENAARP 27 2 INDICFMT PR3A N
0 -9

0 -8

0 -7

13,446 -1

17 1

688 2

INAPPLICABLE: NEEDBENI=2,-7,-8,-9

BENFAMLY 29 2 INDICFMT PR3A N
0 -9

0 -8

0 -7

13,446 -1

27 1

678 2

INAPPLICABLE: NEEDBENI=2,-7,-8,-9

BENSRCTR 31 2 INDICFMT PR3A N
0 -9

0 -8

0 -7

13,446 -1

6 1

699 2

INAPPLICABLE: NEEDBENI=2,-7,-8,-9

BENHOSP 33 2 INDICFMT PR3A N

0 -9

BENEFITS INFO FROM MEDIGAP/SUPP

NOT ASCERTAINED
DONT KNOW
REFUSED
INAPPLI1CABLE
INDICATED

NOT INDICATED

BENEFITS INFO FROM SOC SEC/MEDICARE OFFI

NOT ASCERTAINED
DONT KNOW
REFUSED
INAPPLI1CABLE
INDICATED

NOT INDICATED

BENEFITS INFO FROM AARP/SR CITIZEN GROUP

NOT ASCERTAINED
DONT KNOW
REFUSED
INAPPLICABLE
INDICATED

NOT INDICATED

BENEFITS INFO FROM FAMILY/FRIEND

NOT ASCERTAINED
DONT KNOW
REFUSED
INAPPLI1CABLE
INDICATED

NOT INDICATED

BENEFITS INFO FROM SENIOR CENTER

NOT ASCERTAINED
DONT KNOW
REFUSED
INAPPLI1CABLE
INDICATED

NOT INDICATED

BENEFITS INFO FROM LOCAL HOSPITAL

NOT ASCERTAINED
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0 -8

0 -7
13,446 -1
19 1

686 2

INAPPLICABLE: NEEDBENI=2,-7,-8,-9

BENDOCTR 35 2 INDICFMT PR3A N
0 -9

0 -8

0 -7

13,446 -1

60 1

645 2

INAPPLICABLE: NEEDBENI=2,-7,-8,-9

BENMCOUN 37 2 INDICFMT PR3A N
0 -9

0 -8

0 -7

13,446 -1

4 1

701 2

INAPPLICABLE: NEEDBENI=2,-7,-8,-9

BENMPUBL 39 2 INDICFMT PR3A N
0 -9

0 -8

0 -7

13,446 -1

53 1

652 2

INAPPLICABLE: NEEDBENI=2,-7,-8,-9

BENTVMAG 41 2 INDICFMT PR3A N
0 -9

0 -8

0 -7

13,446 -1

43 1

662 2

INAPPLICABLE: NEEDBENI=2,-7,-8,-9

BENOGOVT 43 2 INDICFMT PR3A N
0 -9

0 -8

0 -7

13,446 -1

10 1

695 2

MEDICARE CURRENT BENEFICIARY SURVEY

RIC:
Page: 3
Version: 1

Frequency ComQues# FacQues# Variable Type & Label

DONT KNOW
REFUSED
INAPPLI1CABLE
INDICATED

NOT INDICATED

BENEFITS INFO FROM DOCTORS OFFICE
NOT ASCERTAINED

DONT KNOW

REFUSED

INAPPLICABLE

INDICATED

NOT INDICATED

BENEFITS INFO FROM COUNSELING PROGRAM
NOT ASCERTAINED

DONT KNOW

REFUSED

INAPPLICABLE

INDICATED

NOT INDICATED

BENEFITS INFO FROM MEDICARE PUBLICATION
NOT ASCERTAINED

DONT KNOW

REFUSED

INAPPLI1CABLE

INDICATED

NOT INDICATED

BENEFITS INFO FROM TV/MAGAZINES/NEWS
NOT ASCERTAINED

DONT KNOW

REFUSED

INAPPLICABLE

INDICATED

NOT INDICATED

BENEFITS INFO FROM GOVERNMENT AGENCY
NOT ASCERTAINED

DONT KNOW

REFUSED

INAPPLICABLE

INDICATED

NOT INDICATED
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INAPPLICABLE: NEEDBENI=2,-7,-8,-9

BENEMPLR 45 2 INDICFMT PR3A N
-9
-8
-7
-1

ooo

13,446
5
700 2

INAPPLICABLE: NEEDBENI=2,-7,-8,-9

BENHMO 47 2 INDICFMT PR3A N
0 -9
0 -8
0 -7
13,446 -1
44 1
661 2
INAPPLICABLE: ROUND 11
INAPPLICABLE: NEEDBENI=2,-7,-8,-9
BENOTHER 49 2 INDICFMT PR3A N
0 -9
0 -8
0 -7
13,446 -1
35 1
670 2
INAPPLICABLE: NEEDBENI=2,-7,-8,-9
BENOTHOS 51 30 PR3A C
INAPPLICABLE: BENOTHER=-1,2,-7,-8,-9
BENANSWR 81 2 YESNOFMT PR4 N
1 -9
2 -8
0 -7
13,606 -1
449 1
93 2
INAPPLICABLE: NEEDBENI=2,-7,-8,-9 OR BENNOFND=1
NEEDDOCI 83 2 YESNOFMT PR5 N
0 -9
10 -8
2 -7
0 -1
347 1
13,792 2
DOCNOFND 85 2 INDICFMT PR6 N
0 -9

MEDICARE CURRENT BENEFICIARY SURVEY

RIC:
Page:

Version:

Frequency ComQues# FacQues# Variable Type & Label

BENEFITS INFO FROM EMPLOYER
NOT ASCERTAINED

DONT KNOW

REFUSED

INAPPLICABLE

INDICATED

NOT INDICATED

BENEFITS INFO FROM HMO
NOT ASCERTAINED

DONT KNOW

REFUSED

INAPPLI1CABLE

INDICATED

NOT INDICATED

BENEFITS INFO FROM OTHER PERSON/PLACE
NOT ASCERTAINED

DONT KNOW

REFUSED

INAPPLICABLE

INDICATED

NOT INDICATED

BENEFITS INFO FROM OTHER - SPECIFIED

BENEFITS INFO RECEIVED ANSWERED QUES

NOT ASCERTAINED
DONT KNOW
REFUSED
INAPPLICABLE
YES

NO

NEED INFO DRS WHO ACCEPT ASSGNMT
NOT ASCERTAINED

DONT KNOW

REFUSED

INAPPLI1CABLE

YES

NO
ASSGNMT INFO NOT FOUND
NOT ASCERTAINED

DONT KNOW
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13,804
67
280

INAPPLICABLE: NEEDDOCI=2,-7,-8,-9
DOCINSCO 87 2 INDICFMT PR6

0

0

0
13,804
32
315

INAPPLICABLE: NEEDDOCI=2,-7,-8,-9
DOCMEDGP 89 2 INDICFMT PR6

0

0

0
13,804
15

332

INAPPLICABLE: NEEDDOCI=2,-7,-8,-9
DOCSSOFF 91 2 INDICFMT PR6

0

0

0
13,804
27

320

INAPPLICABLE: NEEDDOCI=2,-7,-8,-9

DOCAARP 93 2 INDICFMT PR6

INAPPLICABLE: NEEDDOCI=2,-7,-8,-9
DOCFAMLY 95 2 INDICFMT PR6

0

0

0
13,804
34
313

INAPPLICABLE: NEEDDOCI=2,-7,-8,-9

DOCSRCTR 97 2 INDICFMT PR6

13,80

RrhOOO

-9
-8
-7
-1

-9
-8
-7
-1

-9
-8
-7
-1

-9
-8
-7
-1

-9
-8
-7
-1

-8
-7
-1

REFUSED
INAPPLICABLE
INDICATED

NOT INDICATED

ASSGNMT INFO FROM INSURANCE CLAIMS

NOT ASCERTAINED
DONT KNOW
REFUSED
INAPPLICABLE
INDICATED

NOT INDICATED

ASSGNMT INFO FROM MEDIGAPP/SUPP

NOT ASCERTAINED
DONT KNOW
REFUSED
INAPPLI1CABLE
INDICATED

NOT INDICATED

ASSGNMT INFO FROM SOC SEC/MEDICARE OFFI

NOT ASCERTAINED
DONT KNOW
REFUSED
INAPPLICABLE
INDICATED

NOT INDICATED

ASSGNMT INFO FROM AARP/SR CITIZEN GROUP

NOT ASCERTAINED
DONT KNOW
REFUSED
INAPPLICABLE
INDICATED

NOT INDICATED

ASSGNMT INFO FROM FAMILY/FRIEND

NOT ASCERTAINED
DONT KNOW
REFUSED
INAPPLI1CABLE
INDICATED

NOT INDICATED

ASSGNMT INFO FROM SENIOR CENTER

NOT ASCERTAINED
DONT KNOW
REFUSED
INAPPLI1CABLE
INDICATED
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346 2 NOT INDICATED
INAPPLICABLE: NEEDDOCI=2,-7,-8,-9

DOCHOSP 99 2 INDICFMT PR6 N ASSGNMT INFO FROM LOCAL HOSPITAL
0 -9 NOT ASCERTAINED
0 -8 DONT KNOW
0 -7 REFUSED
13,804 -1 INAPPLICABLE
18 1 INDICATED
329 2 NOT INDICATED

INAPPLICABLE: NEEDDOCI=2,-7,-8,-9

DOCDOCTR 101 2 INDICFMT PR6 N ASSGNMT INFO FROM DOCTORS OFFICE
0 -9 NOT ASCERTAINED
0 -8 DONT KNOW
0 -7 REFUSED
13,804 -1 INAPPLICABLE
138 1 INDICATED
209 2 NOT INDICATED

INAPPLICABLE: NEEDDOCI=2,-7,-8,-9

DOCMCOUN 103 2 INDICFMT PR6 N ASSGNMT INFO FROM COUNSELING PROGRAM
0 -9 NOT ASCERTAINED
0 -8 DONT KNOW
0 -7 REFUSED
13,804 -1 INAPPLICABLE
2 1 INDICATED
345 2 NOT INDICATED
INAPPLICABLE: NEEDDOCI=2,-7,-8,-9
DOCMPUBL 105 2 INDICFMT PR6 N ASSGNMT INFO FROM MEDICARE PUBLICATION
0 -9 NOT ASCERTAINED
0 -8 DONT KNOW
0 -7 REFUSED
13,804 -1 INAPPLICABLE
10 1 INDICATED
337 2 NOT INDICATED
INAPPLICABLE: NEEDDOCI=2,-7,-8,-9
DOCTVMAG 107 2 INDICFMT PR6 N ASSGNMT INFO FROM TV/MAGAZINES/NEWS
0 -9 NOT ASCERTAINED
0 -8 DONT KNOW
0 -7 REFUSED
13,804 -1 INAPPLICABLE
3 1 INDICATED
344 2 NOT INDICATED

INAPPLICABLE: NEEDDOCI=2,-7,-8,-9

DOCOGOVT 109 2 INDICFMT PR6 N ASSGNMT INFO FROM GOVERNMENT AGENCY
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INAPPLICABLE: NEEDDOCI=2,-7,-8,-9

DOCEMPLR 111 2 INDICFMT PR6

INAPPLICABLE: NEEDDOCI=2,-7,-8,-9

DOCHMO 113 2 INDICFMT PR6
0
0
0
13,804
17
330
INAPPLICABLE: ROUND 11
INAPPLICABLE: NEEDDOCI=2,-7,-8,-9
DOCOTHER 115 2 INDICFMT PR6
0
0
0
13,804
12
335
INAPPLICABLE: NEEDDOCI=2,-7,-8,-9
DOCOTHOS 117 30 PR6
INAPPLICABLE: DOCOTHER=-1,2,-7,-8,-9
DOCANSWR 147 2 YESNOFMT PR7
0
0
0
13,871
255
25
INAPPLICABLE: NEEDDOCI=2,-7,-8,-9 OR
NEEDSRVI 149 2 YESNOFMT PR8

MEDICARE CURRENT BENEFICIARY SURVEY
Ric PR — Round 20

-9
-8
-7
-1

-9
-8
-7
-1

-9
-8
-7
-1

-9
-8
-7
-1

N

-9
-8
-7
-1
1
2

DOCNOFND=1

N

RIC:
Page:
Version:

Frequency ComQues# FacQues# Variable Type & Label

NOT ASCERTAINED
DONT KNOW
REFUSED
INAPPLICABLE
INDICATED

NOT INDICATED

ASSGNMT INFO FROM EMPLOYER
NOT ASCERTAINED

DONT KNOW

REFUSED

INAPPLI1CABLE

INDICATED

NOT INDICATED

ASSGNMT INFO FROM HMO
NOT ASCERTAINED

DONT KNOW

REFUSED

INAPPLI1CABLE
INDICATED

NOT INDICATED

ASSGNMT INFO FROM OTHER PERSON/PLACE
NOT ASCERTAINED

DONT KNOW

REFUSED

INAPPLICABLE

INDICATED

NOT INDICATED

ASSGNMT INFO FROM OTHER - SPECIFIED

ASSGNMT INFO RECEIVED ANSWERED QUES

NOT ASCERTAINED
DONT KNOW
REFUSED
INAPPLI1CABLE
YES

NO

NEED INFO ABOUT MEDICARE COVERAGE
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825
13,308

SRVNOFND 151 2 INDICFMT PR9

0

1

0
13,326
208
616

INAPPLICABLE: NEEDSRVI=2,-7,-8,-9
SRVINSCO 153 2 INDICFMT PR9

0

1

0
13,326
90

734

INAPPLICABLE: NEEDSRVI=2,-7,-8,-9

SRVMEDGP 155 2 INDICFMT PR9

0

1

0
13,326
38

786

INAPPLICABLE: NEEDSRVI=2,-7,-8,-9
SRVSSOFF 157 2 INDICFMT PR9
0
1
0
13,326
162
662
INAPPLICABLE: NEEDSRVI=2,-7,-8,-9

SRVAARP 159 2 INDICFMT PR9

oOr o

13,326
5
819
INAPPLICABLE: NEEDSRVI=2,-7,-8,-9

-9
-8
-7
-1

-9
-8
-7
-1

-9
-8
-7
-1

-9
-8
-7
-1

-9
-8
-7
-1

-8
-7
-1

NOT ASCERTAINED
DONT KNOW
REFUSED
INAPPLI1CABLE
YES

NO

COVERAGE INFO NOT FOUND

NOT ASCERTAINED
DONT KNOW
REFUSED
INAPPLICABLE
INDICATED

NOT INDICATED

COVERAGE INFO FROM INSURANCE CLAIMS

NOT ASCERTAINED
DONT KNOW
REFUSED
INAPPLI1CABLE
INDICATED

NOT INDICATED

COVERAGE INFO FROM MEDIGAP/SUPP

NOT ASCERTAINED
DONT KNOW
REFUSED
INAPPLI1CABLE
INDICATED

NOT INDICATED

COVERAGE INFO FROM SOC SEC/MEDICARE OFFI

NOT ASCERTAINED
DONT KNOW
REFUSED
INAPPLI1CABLE
INDICATED

NOT INDICATED

COVERAGE INFO FROM AARP/SR CITIZEN GROUP

NOT ASCERTAINED
DONT KNOW
REFUSED
INAPPLICABLE
INDICATED

NOT INDICATED
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SRVFAMLY 161 2 INDICFMT PR9 N COVERAGE INFO FROM FAMILY/FRIEND
0 -9 NOT ASCERTAINED
1 -8 DONT KNOW
0 -7 REFUSED
13,326 -1 INAPPLICABLE
35 1 INDICATED
789 2 NOT INDICATED

INAPPLICABLE: NEEDSRVI=2,-7,-8,-9

SRVSRCTR 163 2 INDICFMT PR9 N COVERAGE INFO FROM SENIOR CENTER
0 -9 NOT ASCERTAINED
1 -8 DONT KNOW
0 -7 REFUSED
13,326 -1 INAPPLICABLE
3 1 INDICATED
821 2 NOT INDICATED
INAPPLICABLE: NEEDSRVI=2,-7,-8,-9
SRVHOSP 165 2 INDICFMT PR9 N COVERAGE INFO FROM LOCAL HOSPITAL
0 -9 NOT ASCERTAINED
1 -8 DONT KNOW
0 -7 REFUSED
13,326 -1 INAPPLICABLE
31 1 INDICATED
793 2 NOT INDICATED
INAPPLICABLE: NEEDSRVI=2,-7,-8,-9
SRVDOCTR 167 2 INDICFMT PR9 N COVERAGE INFO FROM DOCTORS OFFICE
0 -9 NOT ASCERTAINED
1 -8 DONT KNOW
0 -7 REFUSED
13,326 -1 INAPPLICABLE
191 1 INDICATED
633 2 NOT INDICATED
INAPPLICABLE: NEEDSRVI=2,-7,-8,-9
SRVMCOUN 169 2 INDICFMT PR9 N COVERAGE INFO FROM COUNSELING PROGRAM
0 -9 NOT ASCERTAINED
1 -8 DONT KNOW
0 -7 REFUSED
13,326 -1 INAPPLICABLE
4 1 INDICATED
820 2 NOT INDICATED
INAPPLICABLE: NEEDSRVI=2,-7,-8,-9
SRVMPUBL 171 2 INDICFMT PR9 N COVERAGE INFO FROM MEDICARE PUBLICATION

-9 NOT ASCERTAINED
-8 DONT KNOW
-7 REFUSED

oOr o



10/22/04 MEDICARE CURRENT BENEFICIARY SURVEY

ACCESS Ric PR — Round 20
1997

Variable Col Len Format Frequency ComQues# FacQues# Variable Type & Label

13,326
60
764
INAPPLICABLE: NEEDSRVI=2,-7,-8,-9

SRVTVMAG 173 2 INDICFMT PR9

INAPPLICABLE: NEEDSRVI=2,-7,-8,-9

SRVOGOVT 175 2 INDICFMT PR9

INAPPLICABLE: NEEDSRVI=2,-7,-8,-9
SRVEMPLR 177 2 INDICFMT PR9O

INAPPLICABLE: NEEDSRVI=2,-7,-8,-9
SRVHMO 179 2 INDICFMT PR9

0

1

0
13,326
25

799

INAPPLICABLE: ROUND 11
INAPPLICABLE: NEEDSRVI=2,-7,-8,-9

SRVOTHER 181 2 INDICFMT PR9

13,326
45
779

-9
-8
-7
-1

-9
-8
-7
-1

-9
-8
-7
-1

-9
-8
-7
-1

-9
-8
-7
-1

INAPPLICABLE
INDICATED
NOT INDICATED

COVERAGE INFO FROM TV/MAGAZINES/NEWS

NOT ASCERTAINED
DONT KNOW
REFUSED
INAPPLI1CABLE
INDICATED

NOT INDICATED

COVERAGE INFO FROM GOVERNMENT AGENCY

NOT ASCERTAINED
DONT KNOW
REFUSED
INAPPLI1CABLE
INDICATED

NOT INDICATED

COVERAGE INFO FROM EMPLOYER

NOT ASCERTAINED
DONT KNOW
REFUSED
INAPPLICABLE
INDICATED

NOT INDICATED

COVERAGE INFO FROM HMO

NOT ASCERTAINED
DONT KNOW
REFUSED
INAPPLI1CABLE
INDICATED

NOT INDICATED

COVERAGE INFO FROM OTHER PERSON/PLACE

NOT ASCERTAINED
DONT KNOW
REFUSED
INAPPLI1CABLE
INDICATED

NOT INDICATED
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INAPPLICABLE: NEEDSRVI=2,-7,-8,-9

SRVOTHOS 183 30 PR9 C COVERAGE INFO FROM OTHER - SPECIFIED

INAPPLICABLE: SRVOTHER=-1,2,-7,-8,-9

SRVANSWR 213 2 YESNOFMT PR10 N COVERAGE INFO RECEIVED ANSWERED QUES
0 -9 NOT ASCERTAINED
2 -8 DONT KNOW
0 -7 REFUSED
13,534 -1 INAPPLICABLE
527 1 YES
88 2 NO

INAPPLICABLE: NEEDSRVI=2,-7,-8,-9 OR SRVNOFND=1

NEEDGAPI 215 2 YESNOFMT PR11 N NEED INFO ABOUT MEDIGAP COVERAGE
12 -9 NOT ASCERTAINED
6 -8 DONT KNOW
1 -7 REFUSED
5,369 -1 INAPPLICABLE
617 1 YES
8,146 2 NO
GAPNOFND 217 2 INDICFMT PR12 N MEDIGAP INFO NOT FOUND
0 -9 NOT ASCERTAINED
0 -8 DONT KNOW
0 -7 REFUSED
13,534 -1 INAPPLICABLE
110 1 INDICATED
507 2 NOT INDICATED
INAPPLICABLE: NEEDGAPI=-1,2,-7,-8,-9
GAPINSCO 219 2 INDICFMT PR12 N MEDIGAP INFO FROM INSURANCE CLAIMS
0 -9 NOT ASCERTAINED
0 -8 DONT KNOW
0 -7 REFUSED
13,534 -1 INAPPLICABLE
100 1 INDICATED
517 2 NOT INDICATED
INAPPLICABLE: NEEDGAPI=-1,2,-7,-8,-9
GAPMEDGP 221 2 INDICFMT PR12 N MEDIGAP INFO FROM MEDIGAP/SUPP
0 -9 NOT ASCERTAINED
0 -8 DONT KNOW
0 -7 REFUSED
13,534 -1 INAPPLICABLE
332 1 INDICATED
285 2 NOT INDICATED

INAPPLICABLE: NEEDGAPI=-1,2,-7,-8,-9

13,53

PR12 N

-9
-8
-7
-1

~rOOO

MED IGAP

NOT ASCERTAINED
DONT KNOW
REFUSED
INAPPLI1CABLE

INFO FROM SOC SEC/MEDICARE OFFI
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11 1 INDICATED
606 2 NOT INDICATED

INAPPLICABLE: NEEDGAPI=-1,2,-7,-8,-9

GAPAARP 225 2 INDICFMT PR12 N MEDIGAP INFO FROM AARP/SR CITIZEN GROUP
0 -9 NOT ASCERTAINED
0 -8 DONT KNOW
0 -7 REFUSED
13,534 -1 INAPPLICABLE
1 1 INDICATED
616 2 NOT INDICATED
INAPPLICABLE: NEEDGAPI=-1,2,-7,-8,-9
GAPFAMLY 227 2 INDICFMT PR12 N MEDIGAP INFO FROM FAMILY/FRIEND
0 -9 NOT ASCERTAINED
0 -8 DONT KNOW
0 -7 REFUSED
13,534 -1 INAPPLICABLE
12 1 INDICATED
605 2 NOT INDICATED
INAPPLICABLE: NEEDGAPI=-1,2,-7,-8,-9
GAPSRCTR 229 2 INDICFMT PR12 N MEDIGAP INFO FROM SENIOR CENTER
0 -9 NOT ASCERTAINED
0 -8 DONT KNOW
0 -7 REFUSED
13,534 -1 INAPPLICABLE
0 1 INDICATED
617 2 NOT INDICATED
INAPPLICABLE: NEEDGAPI1=-1,2,-7,-8,-9
GAPHOSP 231 2 INDICFMT PR12 N MEDIGAP INFO FROM LOCAL HOSPITAL
0 -9 NOT ASCERTAINED
0 -8 DONT KNOW
0 -7 REFUSED
13,534 -1 INAPPLICABLE
1 1 INDICATED
616 2 NOT INDICATED
INAPPLICABLE: NEEDGAPI=-1,2,-7,-8,-9
GAPDOCTR 233 2 INDICFMT PR12 N MEDIGAP INFO FROM DOCTORS OFFICE
0 -9 NOT ASCERTAINED
0 -8 DONT KNOW
0 -7 REFUSED
13,534 -1 INAPPLICABLE
22 1 INDICATED
595 2 NOT INDICATED
INAPPLICABLE: NEEDGAPI=-1,2,-7,-8,-9
GAPMCOUN 235 2 INDICFMT PR12 N MEDIGAP INFO FROM COUNSELING PROGRAM
0 -9 NOT ASCERTAINED
0 -8 DONT KNOW
0 -7 REFUSED
13,534 -1 INAPPLICABLE
2 1 INDICATED

615 2 NOT INDICATED
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INAPPLICABLE: NEEDGAPI=-1,2,-7,-8,-9

GAPMPUBL 237 2 INDICFMT PR12 N MEDIGAP INFO FROM MEDICARE PUBLICATION
0 -9 NOT ASCERTAINED
0 -8 DONT KNOW
0 -7 REFUSED
13,534 -1 INAPPLICABLE
0 1 INDICATED
617 2 NOT INDICATED
INAPPLICABLE: NEEDGAPI1=-1,2,-7,-8,-9
GAPTVMAG 239 2 INDICFMT PR12 N MEDIGAP INFO FROM TV/MAGAZINES/NEWS
0 -9 NOT ASCERTAINED
0 -8 DONT KNOW
0 -7 REFUSED
13,534 -1 INAPPLICABLE
0 1 INDICATED
617 2 NOT INDICATED
INAPPLICABLE: NEEDGAPI=-1,2,-7,-8,-9
GAPOGOVT 241 2 INDICFMT PR12 N MEDIGAP INFO FROM GOVERNMENT AGENCY
0 -9 NOT ASCERTAINED
0 -8 DONT KNOW
0 -7 REFUSED
13,534 -1 INAPPLICABLE
1 1 INDICATED
616 2 NOT INDICATED
INAPPLICABLE: NEEDGAPI=-1,2,-7,-8,-9
GAPEMPLR 243 2 INDICFMT PR12 N  MEDIGIP INFO FROM EMPLOYER
0 -9 NOT ASCERTAINED
0 -8 DONT KNOW
0 -7 REFUSED
13,534 -1 INAPPLICABLE
16 1 INDICATED
601 2 NOT INDICATED
INAPPLICABLE: NEEDGAPI=-1,2,-7,-8,-9
GAPHMO 245 2 INDICFMT PR12 N MEDIGAP INFO FROM HMO
0 -9 NOT ASCERTAINED
0 -8 DONT KNOW
0 -7 REFUSED
13,534 -1 INAPPLICABLE
14 1 INDICATED
603 2 NOT INDICATED

INAPPLICABLE: ROUND 11
INAPPLICABLE: NEEDGAPI=-1,2,-7,-8,-9
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GAPOTHER 247 2 INDICFMT PR12 N MEDIGAP INFO FROM OTHER PERSON/PLACE
0 -9 NOT ASCERTAINED
0 -8 DONT KNOW
0 -7 REFUSED
13,534 -1 INAPPLICABLE
16 1 INDICATED
601 2 NOT INDICATED

INAPPLICABLE: NEEDGAPI=-1,2,-7,-8,-9
GAPOTHOS 249 30 PR12 C MEDIGAP INFO FROM OTHER - SPECIFIED
INAPPLICABLE: GAPOTHER=-1,2,-7,-8,-9

GAPANSWR 279 2 YESNOFMT PR13 N MEDIGAP INFO RECEIVED ANSWERED QUES
0 -9 NOT ASCERTAINED
5 -8 DONT KNOW
0 -7 REFUSED
13,644 -1 INAPPLICABLE
432 1 YES
70 2 NO

INAPPLICABLE: NEEDGAPI=-1,2,-7,-8,-9 OR GAPNOFND=1

NEEDPAY I 281 2 YESNOFMT PR14 N NEED INFO ABOUT PAYMENT FOR SERVICE
0 -9 NOT ASCERTAINED
13 -8 DONT KNOW
2 -7 REFUSED
0 -1 INAPPLICABLE
512 1 YES
13,624 2 NO
PAYNOFND 283 2 INDICFMT PR15 N PAYMENT INFO NOT FOUND
0 -9 NOT ASCERTAINED
0 -8 DONT KNOW
0 -7 REFUSED
13,639 -1 INAPPLICABLE
102 1 INDICATED
410 2 NOT INDICATED

INAPPLICABLE: NEEDPAYI=2,-7,-8,-9

PAY INSCO 285 2 INDICFMT PR15 N PAYMENT INFO FROM INSURANCE CLAIMS
0 -9 NOT ASCERTAINED
0 -8 DONT KNOW
0 -7 REFUSED
13,639 -1 INAPPLICABLE
72 1 INDICATED
440 2 NOT INDICATED

INAPPLICABLE: NEEDPAYI1=2,-7,-8,-9
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PAYMEDGP 287 2 INDICFMT PR15 N PAYMENT INFO FROM MEDIGAP/SUPP
0 -9 NOT ASCERTAINED
0 -8 DONT KNOW
0 -7 REFUSED
13,639 -1 INAPPLICABLE
69 1 INDICATED
443 2 NOT INDICATED
INAPPLICABLE: NEEDPAYI=2,-7,-8,-9
PAYSSOFF 289 2 INDICFMT PR15 N PAYMENT INFO FROM SOC SEC/MEDICARE OFFI
0 -9 NOT ASCERTAINED
0 -8 DONT KNOW
0 -7 REFUSED
13,639 -1 INAPPLICABLE
41 1 INDICATED
471 2 NOT INDICATED
INAPPLICABLE: NEEDPAYI=2,-7,-8,-9
PAYAARP 291 2 INDICFMT PR15 N PAYMENT INFO FROM AARP/SR CITIZEN GROUP
0 -9 NOT ASCERTAINED
0 -8 DONT KNOW
0 -7 REFUSED
13,639 -1 INAPPLICABLE
0 1 INDICATED
512 2 NOT INDICATED
INAPPLICABLE: NEEDPAYI1=2,-7,-8,-9
PAYFAMLY 293 2 INDICFMT PR15 N PAYMENT INFO FROM FAMILY/FRIEND
0 -9 NOT ASCERTAINED
0 -8 DONT KNOW
0 -7 REFUSED
13,639 -1 INAPPLICABLE
8 1 INDICATED
504 2 NOT INDICATED
INAPPLICABLE: NEEDPAYI=2,-7,-8,-9
PAYSRCTR 295 2 INDICFMT PR15 N PAYMENT INFO FROM SENIOR CENTER
0 -9 NOT ASCERTAINED
0 -8 DONT KNOW
0 -7 REFUSED
13,639 -1 INAPPLICABLE
2 1 INDICATED
510 2 NOT INDICATED
INAPPLICABLE: NEEDPAYI=2,-7,-8,-9
PAYHOSP 297 2 INDICFMT PR15 N PAYMENT INFO FROM LOCAL HOSPITAL
0 -9 NOT ASCERTAINED
0 -8 DONT KNOW
0 -7 REFUSED
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13,639 -1 INAPPLICABLE
40 1 INDICATED
472 2 NOT INDICATED
INAPPLICABLE: NEEDPAYI=2,-7,-8,-9
PAYDOCTR 299 2 INDICFMT PR15 N PAYMENT INFO FROM DOCTORS OFFICE
0 -9 NOT ASCERTAINED
0 -8 DONT KNOW
0 -7 REFUSED
13,639 -1 INAPPLICABLE
174 1 INDICATED
338 2 NOT INDICATED
INAPPLICABLE: NEEDPAYI1=2,-7,-8,-9
PAYMCOUN 301 2 INDICFMT PR15 N PAYMENT INFO FROM COUNSELING PROGRAM
0 -9 NOT ASCERTAINED
0 -8 DONT KNOW
0 -7 REFUSED
13,639 -1 INAPPLICABLE
2 1 INDICATED
510 2 NOT INDICATED
INAPPLICABLE: NEEDPAYI=2,-7,-8,-9
PAYMPUBL 303 2 INDICFMT PR15 N PAYMENT INFO FROM MEDICARE PUBLICATION
0 -9 NOT ASCERTAINED
0 -8 DONT KNOW
0 -7 REFUSED
13,639 -1 INAPPLICABLE
8 1 INDICATED
504 2 NOT INDICATED
INAPPLICABLE: NEEDPAYI=2,-7,-8,-9
PAYTVMAG 305 2 INDICFMT PR15 N PAYMENT INFO FROM TV/MAGAZINES/NEWS
0 -9 NOT ASCERTAINED
0 -8 DONT KNOW
0 -7 REFUSED
13,639 -1 INAPPLICABLE
1 1 INDICATED
511 2 NOT INDICATED
INAPPLICABLE: NEEDPAYI1=2,-7,-8,-9
PAYOGOVT 307 2 INDICFMT PR15 N PAYMENT INFO FROM GOVERNMENT AGENCY
0 -9 NOT ASCERTAINED
0 -8 DONT KNOW
0 -7 REFUSED
13,639 -1 INAPPLICABLE
3 1 INDICATED
509 2 NOT INDICATED

INAPPLICABLE: NEEDPAYI1=2,-7,-8,-9



10/22/04
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Ric PR — Round 20

Variable Col

Len Format Frequency ComQues# FacQues#

PAYEMPLR 309 2 INDICFMT PR15 N
0 -9
0 -8
0 -7
13,639 -1
1 1
511 2
INAPPLICABLE: NEEDPAYI=2,-7,-8,-9
PAYHMO 311 2 INDICFMT PR15 N
0 -9
0 -8
0 -7
13,639 -1
30 1
482 2
INAPPLICABLE: ROUND 11
INAPPLICABLE: NEEDPAYI=2,-7,-8,-9
PAYOTHER 313 2 INDICFMT PR15 N
0 -9
0 -8
0 -7
13,639 -1
19 1
493 2
INAPPLICABLE: NEEDPAYI=2,-7,-8,-9
PAYOTHOS 315 30 PR15 C
INAPPLICABLE: PAYOTHER=-1,2,-7,-8,-9
PAYANSWR 345 2 YESNOFMT PR16 N
0 -9
4 -8
0 -7
13,741 -1
348 1
58 2
INAPPLICABLE: NEEDPAYI1=2,-7,-8,-9 OR PAYNOFND=1
NEEDHMO 347 2 YESNOFMT PR16A N
0 -9
10 -8
2 -7
0 -1
727 1
13,412 2
INAPPLICABLE: ROUND 11
HMONOFND 349 2 INDICFMT PR16B N
0 -9
1 -8

MEDICARE CURRENT BENEFICIARY SURVEY

RIC: PR
Page: 17
Version: 1

Variable Type & Label

PAYMENT INFO FROM EMPLOYER
NOT ASCERTAINED

DONT KNOW

REFUSED

INAPPLICABLE

INDICATED

NOT INDICATED

PAYMENT INFO FROM HMO
NOT ASCERTAINED

DONT KNOW

REFUSED

INAPPLICABLE
INDICATED

NOT INDICATED

PAYMENT INFO FROM OTHER PERSON/PLACE
NOT ASCERTAINED

DONT KNOW

REFUSED

INAPPLICABLE

INDICATED

NOT INDICATED

PAYMENT INFO FROM OTHER - SPECIFIED

PAYMENT INFO RECEIVED ANSWERED QUES

NOT ASCERTAINED
DONT KNOW
REFUSED
INAPPLI1CABLE
YES

NO

NEED INFO ABOUT HMO
NOT ASCERTAINED
DONT KNOW

REFUSED
INAPPLI1CABLE

YES

NO

HMO INFO NOT FOUND

NOT ASCERTAINED
DONT KNOW



10/22/04
ACCESS
1997

Variable Col Len Format

13,424
59
667

INAPPLICABLE: ROUND 11

INAPPLICABLE: NEEDHMO=2,-7,-8,

HMOINSCO 351 2 INDICFMT
0
1
0
13,424
38
688

INAPPLICABLE: ROUND 11

INAPPLICABLE: NEEDHMO=2,-7,-8,

HMOMEDGP 353 2 INDICFMT
0
1
0
13,424
48
678

INAPPLICABLE: ROUND 11

INAPPLICABLE: NEEDHMO=2,-7,-8,

HMOSSOFF 355 2 INDICFMT
0
1
0
13,424
18
708

INAPPLICABLE: ROUND 11

INAPPLICABLE: NEEDHMO=2,-7,-8,

HMOAARP 357 2 INDICFMT

INAPPLICABLE: ROUND 11

INAPPLICABLE: NEEDHMO=2,-7,-8,

HMOFAMLY 359 2 INDICFMT

13,424
78
648

MEDICARE CURRENT BENEFICIARY SURVEY
Ric PR — Round 20

-9
PR16B N

-9
-8
-7
-1

-9
PR16B N

-9
-8
-7
-1

-9
PR16B N

-9
-8
-7
-1

-9

PR16B N

-9
-8
-7
-1

-9
PR16B N

-9
-8
-7
-1

RIC:
Page:

Version:

Frequency ComQues# FacQues# Variable Type & Label

REFUSED
INAPPLICABLE
INDICATED

NOT INDICATED

HMO INFO FROM INSURANCE CLAIMS
NOT ASCERTAINED

DONT KNOW

REFUSED

INAPPLICABLE

INDICATED

NOT INDICATED

HMO INFO FROM MEDIGAP/SUPP
NOT ASCERTAINED

DONT KNOW

REFUSED

INAPPLICABLE

INDICATED

NOT INDICATED

HMO INFO FROM SOC SEC/MEDICARE OFFI
NOT ASCERTAINED

DONT KNOW

REFUSED

INAPPLICABLE

INDICATED

NOT INDICATED

HMO INFO FROM AARP/SR CITIZEN GROUP
NOT ASCERTAINED

DONT KNOW

REFUSED

INAPPLICABLE

INDICATED

NOT INDICATED

HMO INFO FROM FAMILY/FRIEND
NOT ASCERTAINED

DONT KNOW

REFUSED

INAPPLICABLE

INDICATED

NOT INDICATED



10/22/04 MEDICARE CURRENT BENEFICIARY SURVEY RIC:
ACCESS Ric PR — Round 20 Page:
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Variable Col Len Format Frequency ComQues# FacQues# Variable Type & Label
INAPPLICABLE: ROUND 11
INAPPLICABLE: NEEDHMO=2,-7,-8,-9
HMOSRCTR 361 2 INDICFMT PR16B N HMO INFO FROM SENIOR CENTER
0 -9 NOT ASCERTAINED
1 -8 DONT KNOW
0 -7 REFUSED
13,424 -1 INAPPLICABLE
3 1 INDICATED
723 2 NOT INDICATED
INAPPLICABLE: ROUND 11
INAPPLICABLE: NEEDHMO=2,-7,-8,-9
HMOHOSP 363 2 INDICFMT PR16B N HMO INFO FROM LOCAL HOSPITAL
0 -9 NOT ASCERTAINED
1 -8 DONT KNOW
0 -7 REFUSED
13,424 -1 INAPPLICABLE
16 1 INDICATED
710 2 NOT INDICATED
INAPPLICABLE: ROUND 11
INAPPLICABLE: NEEDHMO=2,-7,-8,-9
HVMODOCTR 365 2 INDICFMT PR16B N HMO INFO FROM DOCTORS OFFICE
0 -9 NOT ASCERTAINED
1 -8 DONT KNOW
0 -7 REFUSED
13,424 -1 INAPPLICABLE
40 1 INDICATED
686 2 NOT INDICATED
INAPPLICABLE: ROUND 11
INAPPLICABLE: NEEDHMO=2,-7,-8,-9
HMOMCOUN 367 2 INDICFMT PR16B N HMO INFO FROM COUNSELING PROGRAM
0 -9 NOT ASCERTAINED
1 -8 DONT KNOW
0 -7 REFUSED
13,424 -1 INAPPLICABLE
2 1 INDICATED
724 2 NOT INDICATED
INAPPLICABLE: ROUND 11
INAPPLICABLE: NEEDHMO=2,-7,-8,-9
HMOMPUBL 369 2 INDICFMT PR16B N HMO INFO FROM MEDICARE PUBLICATION
0 -9 NOT ASCERTAINED
1 -8 DONT KNOW
0 -7 REFUSED
13,424 -1 INAPPLICABLE
7 1 INDICATED
719 2 NOT INDICATED

INAPPLICABLE: ROUND 11
INAPPLICABLE: NEEDHMO=2,-7,-8,-9

HMOTVMAG 371 2 INDICFMT PR16B N HMO INFO FROM TV/MAGAZINES/NEWS
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0 -9 NOT ASCERTAINED
1 -8 DONT KNOW
0 -7 REFUSED
13,424 -1 INAPPLICABLE
53 1 INDICATED
673 2 NOT INDICATED

INAPPLICABLE: ROUND 11
INAPPLICABLE: NEEDHMO=2,-7,-8,-9

HMOOGOVT 373 2 INDICFMT PR16B N HMO INFO FROM GOVERNMENT AGENCY
0 -9 NOT ASCERTAINED
1 -8 DONT KNOW
0 -7 REFUSED
13,424 -1 INAPPLICABLE
5 1 INDICATED
721 2 NOT INDICATED
INAPPLICABLE: ROUND 11
INAPPLICABLE: NEEDHMO=2,-7,-8,-9
HMOEMPLR 375 2 INDICFMT PR16B N HMO INFO FROM EMPLOYER
0 -9 NOT ASCERTAINED
1 -8 DONT KNOW
0 -7 REFUSED
13,424 -1 INAPPLICABLE
21 1 INDICATED
705 2 NOT INDICATED
INAPPLICABLE: ROUND 11
INAPPLICABLE: NEEDHMO=2,-7,-8,-9
HMOHMO 377 2 INDICFMT PR16B N HMO INFO FROM HMO
0 -9 NOT ASCERTAINED
1 -8 DONT KNOW
0 -7 REFUSED
13,424 -1 INAPPLICABLE
440 1 INDICATED
286 2 NOT INDICATED
INAPPLICABLE: ROUND 11
INAPPLICABLE: NEEDHMO=2,-7,-8,-9
HMOOTHER 379 2 INDICFMT PR16B N HMO INFO FROM OTHER PERSON/PLACE
0 -9 NOT ASCERTAINED
1 -8 DONT KNOW
0 -7 REFUSED
13,424 -1 INAPPLICABLE
22 1 INDICATED
704 2 NOT INDICATED
INAPPLICABLE: ROUND 11
INAPPLICABLE: NEEDHMO=2,-7,-8,-9
HMOOTHOS 381 30 PR16B C HMO INFO FROM OTHER - SPECIFIED

INAPPLICABLE: ROUND 11
INAPPLICABLE: HMOOTHER=-1,2,-7,-8,-9

HMOANSWR 411 2 YESNOFMT PR16C N HMO INFO RECEIVED ANSWERED QUES
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13,483
580
80

INAPPLICABLE: ROUND 11

INAPPLICABLE: NEEDHMO=2,-7,-8,-9 OR HMONOFND=1

USEINSCO 413 2 YESNOFMT PR17
0
21
2
337
789
13,002

-9
-8
-7
-1

N

-9
-8
-7
-1
1
2

Frequency ComQues# FacQues# Variable Type & Label

NOT ASCERTAINED
DONT KNOW
REFUSED
INAPPLICABLE
YES

NO

USED INSURANCE CO TO GET INFO

NOT ASCERTAINED
DONT KNOW
REFUSED
INAPPLICABLE
YES

NO

INAPPLICABLE: BENINSCO=1 OR DOCINSCO=1 OR SRVINSCO=1

GAPINSCO=1 OR PAYINSCO=1 OR HMOINSCO=1

USEMEDGP 415 2 YESNOFMT PR17
0
16
2

471

659

13,003

N

-9
-8
-7
-1
1
2

USED MEDIGAP/SUPP TO GET INFO

NOT ASCERTAINED
DONT KNOW
REFUSED
INAPPLICABLE
YES

NO

INAPPLICABLE: BENMEDGP=1 OR DOCMEDGP=1 OR SRVMEDGP=1

GAPMEDGP=1 OR PAYMEDGP=1 OR HMOMEDGP=1

USESSOFF 417 2 YESNOFMT PR17
0
22
2
366
2,076
11,685

N

-9
-8
-7
-1
1
2

USED SOC SEC/MEDICARE OFFICE TO GET INFO

NOT ASCERTAINED
DONT KNOW
REFUSED
INAPPLI1CABLE
YES

NO

INAPPLICABLE: BENSSOFF=1 OR DOCSSOFF=1 OR SRVSSOFF=1

GAPSSOFF=1 OR PAYSSOFF=1 OR HMOSSOFF=1

USEAARP 419 2 YESNOFMT PR17

0

12

2

29
1,343
12,765

N

-9
-8
-7
-1
1
2

USED AARP/SR CITIZEN GROUP TO GET

NOT ASCERTAINED
DONT KNOW
REFUSED
INAPPLI1CABLE
YES

NO

INAPPLICABLE: BENAARP=1 OR DOCAARP=1 OR SRVAARP=1

GAPAARP=1 OR PAYAARP=1 OR HMOAARP=1

INFO
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USEFAMLY 421 2 YESNOFMT PR17 N USED FAMILY/FRIEND TO GET INFO
0 -9 NOT ASCERTAINED
10 -8 DONT KNOW
2 -7 REFUSED
179 -1 INAPPLICABLE
2,426 1 YES
11,534 2 NO

INAPPLICABLE: BENFAMLY=1 OR DOCFAMLY=1 OR SRVFAMLY=1
GAPFAMLY=1 OR PAYFAMLY=1 OR HMOFAMLY=1

USESRCTR 423 2 YESNOFMT PR17 N USED SENIOR CENTER TO GET INFO
0 -9 NOT ASCERTAINED
12 -8 DONT KNOW
2 -7 REFUSED
13 -1 INAPPLICABLE
390 1 YES
13,734 2 NO

INAPPLICABLE: BENSRCTR=1 OR DOCSRCTR=1 OR SRVSRCTR=1
GAPSRCTR=1 OR PAYSRCTR=1 OR HMOSRCTR=1

USEHOSP 425 2 YESNOFMT PR17 N USED LOCAL HOSPITAL TO GET INFO
0 -9 NOT ASCERTAINED
13 -8 DONT KNOW
2 -7 REFUSED
113 -1 INAPPLICABLE
681 1 YES
13,342 2 NO

INAPPLICABLE: BENHOSP=1 OR DOCHOSP=1 OR SRVHOSP=1
GAPHOSP=1 OR PAYHOSP=1 OR HMOHOSP=1

USEDOCTR 427 2 YESNOFMT PR17 N USED DOCTORS OFFICE TO GET INFO
0 -9 NOT ASCERTAINED
16 -8 DONT KNOW
2 -7 REFUSED
507 -1 INAPPLICABLE
1,779 1 YES
11,847 2 NO

INAPPLICABLE: BENDOCTR=1 OR DOCDOCTR=1 OR SRVDOCTR=1
GAPDOCTR=1 OR PAYDOCTR=1 OR HMODOCTR=1

USEMCOUN 429 2 YESNOFMT PR17 N USED COUNSELING PROGRAM TO GET INFO
0 -9 NOT ASCERTAINED
11 -8 DONT KNOW
2 -7 REFUSED
15 -1 INAPPLICABLE
128 1 YES
13,995 2 NO

INAPPLICABLE: BENMCOUN=1 OR DOCMCOUN=1 OR SRVMCOUN=1
GAPMCOUN=1 OR PAYMCOUN=1 OR HMOMCOUN=1

USEMPUBL 431 2 YESNOFMT PR17 N USED MEDICARE PUBLICATION TO GET INFO

0 -9 NOT ASCERTAINED
30 -8 DONT KNOW
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2 -7 REFUSED
128 -1 INAPPLICABLE
5,633 1 YES
8,358 2 NO

INAPPLICABLE: BENMPUBL=1 OR DOCMPUBL=1 OR SRVMPUBL=1
GAPMPUBL=1 OR PAYMPUBL=1 OR HMOMPUBL=1

USETVMAG 433 2 YESNOFMT PR17 N USED TV/MAGAZINE/NEWS TO GET INFO
0 -9 NOT ASCERTAINED
15 -8 DONT KNOW
2 -7 REFUSED
104 -1 INAPPLICABLE
6,462 1 YES
7,568 2 NO

INAPPLICABLE: BENTVMAG=1 OR DOCTVMAG=1 OR SRVTVMAG=1
GAPTVMAG=1 OR PAYTVMAG=1 OR HMOTVMAG=1

USEOGOVT 435 2 YESNOFMT PR17 N USED GOVERNMENT AGENCY TO GET INFO
0 -9 NOT ASCERTAINED
11 -8 DONT KNOW
2 -7 REFUSED
26 -1 INAPPLICABLE
249 1 YES
13,863 2 NO

INAPPLICABLE: BENOGOVT=1 OR DOCOGOVT=1 OR SRVOGOVT=1
GAPOGOVT=1 OR PAYOGOVT=1 OR HMOOGOVT=1

USEEMPLR 437 2 YESNOFMT PR17 N USED EMPLOYER TO GET INFO
0 -9 NOT ASCERTAINED
12 -8 DONT KNOW
2 -7 REFUSED
43 -1 INAPPLICABLE
263 1 YES
13,831 2 NO

INAPPLICABLE: BENEMPLR=1 OR DOCEMPLR=1 OR SRVEMPLR=1
GAPEMPLR=1 OR PAYEMPLR=1 OR HMOEMPLR=1

USEHMO 439 2 YESNOFMT PR17 N USED HMO TO GET INFO
0 -9 NOT ASCERTAINED
11 -8 DONT KNOW
2 -7 REFUSED
495 -1 INAPPLICABLE
414 1 YES
13,229 2 NO

INAPPLICABLE: ROUND 11
INAPPLICABLE: BENHMO=1 OR DOCHMO=1 OR SRVHMO=1
GAPHMO=1 OR PAYHMO=1 OR HMOHMO=1

USEOTHER 441 2 YESNOFMT PR17 N USED OTHER PERSON/PLACE TO GET INFO
0 -9 NOT ASCERTAINED
13 -8 DONT KNOW
1 -7 REFUSED
0 -1 INAPPLICABLE
284 1 YES

13,853 2 NO
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USEOTHOS 443 30 PR17 C

INAPPLICABLE: USEOTHER=-1,2,-7,-8,-9

PREFNONE 473 2 INDICFMT PR31 N
1 -9
17 -8
1 -7
0 -1
3,077 1
11,055 2
INAPPLICABLE: ROUND 11
PREFNEWS 475 2 INDICFMT PR31 N
1 -9
17 -8
1 -7
0 -1
4,508 1
9,624 2
INAPPLICABLE: ROUND 11
PREFDROF 477 2 INDICFMT PR31 N
1 -9
17 -8
1 -7
0 -1
1,865 1
12,267 2
INAPPLICABLE: ROUND 11
PREFSRCT 479 2 INDICFMT PR31 N
1 -9
17 -8
1 -7
0 -1
407 1
13,725 2
INAPPLICABLE: ROUND 11
PREFHAND 481 2 INDICFMT PR31 N
1 -9
17 -8
1 -7
0 -1
6,099 1
,033 2
INAPPLICABLE: ROUND 11
PREFCOMP 483 2 INDICFMT PR31 N
1 -9
17 -8
1 -7

0 -1

MEDICARE CURRENT BENEFICIARY SURVEY

RIC: PR
Page: 24
Version: 1

Frequency ComQues# FacQues# Variable Type & Label

USED OTHER -SPECIFIED- TO GET INFO

DOES NOT KEEP UP W/MEDICARE DEV

NOT ASCERTAINED
DONT KNOW
REFUSED
INAPPLICABLE
INDICATED

NOT INDICATED

PREFERS NEWS TO KEEP UP W/MEDICARE

NOT ASCERTAINED
DONT KNOW
REFUSED
INAPPLI1CABLE
INDICATED

NOT INDICATED

PREFERS DOCTORS TO KEEP UP W/MEDICARE

NOT ASCERTAINED
DONT KNOW
REFUSED
INAPPLICABLE
INDICATED

NOT INDICATED

PREFERS SR CTR TO KEEP UP W/MEDICARE

NOT ASCERTAINED
DONT KNOW
REFUSED
INAPPLICABLE
INDICATED

NOT INDICATED

PREFERS HANDBOOK TO KEEP UP W/MEDICARE

NOT ASCERTAINED
DONT KNOW
REFUSED
INAPPLI1CABLE
INDICATED

NOT INDICATED

PREFERS COMPUTER TO KEEP UP W/MEDICARE

NOT ASCERTAINED
DONT KNOW
REFUSED
INAPPLI1CABLE
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Variable Col Len Format

INAPPLICABLE: ROUND

PREFTELE 485 2 INDICFMT

INAPPLICABLE: ROUND

PREFPEOP 487 2 INDICFMT

INAPPLICABLE: ROUND

PREFMAIL 489 2 INDICFMT

INAPPLICABLE: ROUND

PREFOTHR 491 2 INDICFMT

INAPPLICABLE: ROUND
PREFOTOS 493 30

INAPPLICABLE: ROUND

MEDICARE CURRENT BENEFICIARY SURVEY
Ric PR — Round 20

RIC:
Page:
Version: 1

Frequency ComQues# FacQues# Variable Type & Label

265 1 INDICATED
13,867 2 NOT INDICATED
11
PR31 N PREFERS TOLL-FREE# TO KEEP UP W/MEDICARE
1 -9 NOT ASCERTAINED
17 -8 DONT KNOW
1 -7 REFUSED
0 -1 INAPPLICABLE
2,835 1 INDICATED
11,297 2 NOT INDICATED
11
PR31 N OTHER-PERSON (FRIEND/FAMILY/DR/EMPLOYER)
1 -9 NOT ASCERTAINED
17 -8 DONT KNOW
1 -7 REFUSED
0 -1 INAPPLICABLE
142 1 INDICATED
13,990 2 NOT INDICATED
11
PR31 N OTHER-MAIL (LETTERS/PAMPHLETS/STATEMENT)
1 -9 NOT ASCERTAINED
17 -8 DONT KNOW
1 -7 REFUSED
0 -1 INAPPLICABLE
272 1 INDICATED
13,860 2 NOT INDICATED
11
PR31 N PREFERS OTHER METHOD
1 -9 NOT ASCERTAINED
17 -8 DONT KNOW
1 -7 REFUSED
0 -1 INAPPLICABLE
209 1 INDICATED
13,923 2 NOT INDICATED
11
PR31 C PREFERS OTHER METHOD -SPECIFIED
11

INAPPLICABLE: PREFOTHR=2,-7,-8,-9
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Variable Col Len Format

PREFMOST 523 2 KEEPFMT PR32 N
2 -9
12 -8
0 -7
19 -1
3,002 1
751 2
114 3
4,825 4
129 5
1,688 6
121 7
219 8
192 91
3,077 99
INAPPLICABLE: ROUND 11
PORNONE 525 2 INDICFMT PR33 N
1 -9
745 -8
5 -7
0 -1
3,348 1
10,052 2
INAPPLICABLE: ROUND 11
PORINSCO 527 2 INDICFMT PR33 N
1 -9
745 -8
5 -7
0 -1
748 1
12,652 2
INAPPLICABLE: ROUND 11
PORSSOFF 529 2 INDICFMT PR33 N
1 -9
745 -8
5 -7
0 -1
6,832 1
6,568 2
INAPPLICABLE: ROUND 11
POROGOVT 531 2 INDICFMT PR33 N
1 -9
745 -8
5 -7
0 -1

MEDICARE CURRENT BENEFICIARY SURVEY

RIC: PR
Page: 26
Version: 1

Frequency ComQues# FacQues# Variable Type & Label

MOST PREFERRED WAY TO KEEP UP W/MEDICARE

NOT ASCERTAINED

DONT KNOW

REFUSED

INAPPLI1CABLE
NEWSPAPERS/MAGAZINES/TELEVISION
PAMPHLETS/NOTICES IN DOCTORS OFFICE
PAMPHLETS/NOTICES IN SR CITIZEN CENTER
ANNUAL EDITION OF MEDICARE HANDBOOK
ON-LINE COMPUTER ACCESS

TOLL-FREE INFORMATION NUMBER

OTHER PEOPLE

OTHER MAIL

OTHER METHOD

NONE-DOES NOT KEEP UP W/MEDICARE DEV

NOT SUGGEST CONTACT FOR POOR MED SERVICE

NOT ASCERTAINED
DONT KNOW
REFUSED
INAPPLICABLE
INDICATED

NOT INDICATED

CONTACT INSUR CO FOR POOR MED SERVICE
NOT ASCERTAINED

DONT KNOW

REFUSED

INAPPLI1CABLE

INDICATED

NOT INDICATED

CONTACT SS OFFICE FOR POOR MED SERVICE

NOT ASCERTAINED
DONT KNOW
REFUSED
INAPPLI1CABLE
INDICATED

NOT INDICATED

CONTACT GOV AGENCY FOR POOR MED SERVICE

NOT ASCERTAINED
DONT KNOW
REFUSED
INAPPLI1CABLE
INDICATED
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12,992 2 NOT INDICATED
INAPPLICABLE: ROUND 11
PORAARP 533 2 INDICFMT PR33 N CONTACT AARP FOR POOR MED SERVICE
1 -9 NOT ASCERTAINED
745 -8 DONT KNOW
5 -7 REFUSED
0 -1 INAPPLICABLE
120 1 INDICATED
13,280 2 NOT INDICATED

INAPPLICABLE: ROUND 11

PORFAMLY 535 2 INDICFMT PR33 N CONTACT FAM/FRIEND FOR POOR MED SERVICE
1 -9 NOT ASCERTAINED
745 -8 DONT KNOW
5 -7 REFUSED
0 -1 INAPPLICABLE
226 1 INDICATED
13,174 2 NOT INDICATED

INAPPLICABLE: ROUND 11

PORSRCTR 537 2 INDICFMT PR33 N CONTACT SR CENTER FOR POOR MED SERVICE
1 -9 NOT ASCERTAINED
745 -8 DONT KNOW
5 -7 REFUSED
0 -1 INAPPLICABLE
49 1 INDICATED
13,351 2 NOT INDICATED

INAPPLICABLE: ROUND 11

PORPROV 539 2 INDICFMT PR33 N CONTACT PROVIDER FOR POOR MED SERVICE
1 -9 NOT ASCERTAINED
745 -8 DONT KNOW
5 -7 REFUSED
0 -1 INAPPLICABLE
725 1 INDICATED
12,675 2 NOT INDICATED

INAPPLICABLE: ROUND 11

POROTPRV ~ 541 2 INDICFMT PR33 N CONTACT OTHER PROV FOR POOR MED SERVICE
1 -9 NOT ASCERTAINED
745 -8 DONT KNOW
5 -7 REFUSED
0 -1 INAPPLICABLE
231 1 INDICATED
13,169 2 NOT INDICATED

INAPPLICABLE: ROUND 11

PORMCOUN 543 2 INDICFMT PR33 N CONTACT COUNSELING FOR POOR MED SERVICE
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1 -9 NOT ASCERTAINED
745 -8 DONT KNOW
5 -7 REFUSED
0 -1 INAPPLICABLE
76 1 INDICATED
13,324 2 NOT INDICATED
INAPPLICABLE: ROUND 11
POREMPLR 545 2 INDICFMT PR33 N CONTACT EMPLOYER FOR POOR MED SERVICE
1 -9 NOT ASCERTAINED
745 -8 DONT KNOW
5 -7 REFUSED
0 -1 INAPPLICABLE
32 1 INDICATED
13,368 2 NOT INDICATED
INAPPLICABLE: ROUND 11
PORHOTLN 547 2 INDICFMT PR33 N CONTACT 800 HOTLINE FOR POOR MED SERVICE
1 -9 NOT ASCERTAINED
745 -8 DONT KNOW
5 -7 REFUSED
0 -1 INAPPLICABLE
2,178 1 INDICATED
11,222 2 NOT INDICATED
INAPPLICABLE: ROUND 11
PORLAW 549 2 INDICFMT PR33 N CONTACT LAWYER/POLICE/SHERIFF/DA
1 -9 NOT ASCERTAINED
745 -8 DONT KNOW
5 -7 REFUSED
0 -1 INAPPLICABLE
239 1 INDICATED
13,161 2 NOT INDICATED
INAPPLICABLE: ROUND 11
POROTHER 551 2 INDICFMT PR33 N CONTACT OTHER FOR POOR MED SERVICE
1 -9 NOT ASCERTAINED
745 -8 DONT KNOW
5 -7 REFUSED
0 -1 INAPPLICABLE
236 1 INDICATED
13,164 2 NOT INDICATED
INAPPLICABLE: ROUND 11
POROTHOS 553 30 PR33 C CONTACT SPECIFIED FOR POOR MED SERVICE

INAPPLICABLE: ROUND 11
INAPPLICABLE: POROTHER=2,-7,-8,-9

FRDNONE 583 2 INDICFMT PR34 N WOULD NOT SUGGEST CONTACT FOR FRAUD
1 -9 NOT ASCERTAINED
579 -8 DONT KNOW
5 -7 REFUSED
0 -1 INAPPLICABLE

2,969 1 INDICATED
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10,597 2 NOT INDICATED
INAPPLICABLE: ROUND 11

FRDINSCO 585 2 INDICFMT PR34 N CONTACT INSUR CO ABOUT FRAUD
1 -9 NOT ASCERTAINED
579 -8 DONT KNOW
5 -7 REFUSED
0 -1 INAPPLICABLE
702 1 INDICATED
12,864 2 NOT INDICATED

INAPPLICABLE: ROUND 11

FRDSSOFF 587 2 INDICFMT PR34 N CONTACT SS OFFICE ABOUT FRAUD
1 -9 NOT ASCERTAINED
579 -8 DONT KNOW
5 -7 REFUSED
0 -1 INAPPLICABLE
7,224 1 INDICATED
6,342 2 NOT INDICATED

INAPPLICABLE: ROUND 11

FRDOGOVT 589 2 INDICFMT PR34 N CONTACT GOV AGENCY ABOUT FRAUD
1 -9 NOT ASCERTAINED
579 -8 DONT KNOW
5 -7 REFUSED
0 -1 INAPPLICABLE
595 1 INDICATED
12,971 2 NOT INDICATED

INAPPLICABLE: ROUND 11

FRDAARP 591 2 INDICFMT PR34 N CONTACT AARP ABOUT FRAUD
1 -9 NOT ASCERTAINED
579 -8 DONT KNOW
5 -7 REFUSED
0 -1 INAPPLICABLE
109 1 INDICATED
13,457 2 NOT INDICATED

INAPPLICABLE: ROUND 11

FRDFAMLY 593 2 INDICFMT PR34 N CONTACT FAM/FRIEND ABOUT FRAUD
1 -9 NOT ASCERTAINED
579 -8 DONT KNOW
5 -7 REFUSED
0 -1 INAPPLICABLE
213 1 INDICATED
13,353 2 NOT INDICATED

INAPPLICABLE: ROUND 11

FRDSRCTR 595 2 INDICFMT PR34 N CONTACT SR CENTER ABOUT FRAUD
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INAPPLICABLE: ROUND 11

FRDPROV 597 2 INDICFMT
1
579
5
0
263

13,303
INAPPLICABLE: ROUND 11

FRDOTPRV ~ 599 2 INDICFMT
1
579
5
0
123

13,443
INAPPLICABLE: ROUND 11

FRDMCOUN 601 2 INDICFMT
1
579
5
0
52
13,514

INAPPLICABLE: ROUND 11

FRDEMPLR 603 2 INDICFMT
1
579
5
0
34
13,532

INAPPLICABLE: ROUND 11
FRDHOTLN

605 2 INDICFMT

579

-9
-8
-7
-1

PR34 N

-9
-8
-7
-1

PR34 N

-9
-8
-7
-1

PR34 N

-9
-8
-7
-1

PR34 N

-9
-8
-7
-1

PR34 N

-9
-8
-7
-1

MEDICARE CURRENT BENEFICIARY SURVEY
Ric PR — Round 20

Frequency ComQues# FacQues# Variable Type & Label

RIC:
Page:
Version:

NOT ASCERTAINED
DONT KNOW
REFUSED
INAPPLICABLE
INDICATED

NOT INDICATED

CONTACT PROVIDER ABOUT FRAUD

NOT ASCERTAINED
DONT KNOW
REFUSED
INAPPLI1CABLE
INDICATED

NOT INDICATED

CONTACT OTHER PROV ABOUT FRAUD

NOT ASCERTAINED
DONT KNOW
REFUSED
INAPPLICABLE
INDICATED

NOT INDICATED

CONTACT COUNSELING ABOUT FRAUD

NOT ASCERTAINED
DONT KNOW
REFUSED
INAPPLICABLE
INDICATED

NOT INDICATED

CONTACT EMPLOYER ABOUT FRAUD

NOT ASCERTAINED
DONT KNOW
REFUSED
INAPPLI1CABLE
INDICATED

NOT INDICATED

CONTACT 800 HOTLINE ABOUT FRAUD

NOT ASCERTAINED
DONT KNOW
REFUSED
INAPPLI1CABLE
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2,670 1
10,896 2
INAPPLICABLE: ROUND 11
FRDLAW 607 2 INDICFMT PR34 N
1 -9
579 -8
5 -7
0 -1
635 1
12,931 2
INAPPLICABLE: ROUND 11
FRDOTHER 609 2 INDICFMT PR34 N
1 -9
579 -8
5 -7
0 -1
207 1
13,359 2
INAPPLICABLE: ROUND 11
FRDOTHOS 611 30 PR34 C
INAPPLICABLE: ROUND 11
INAPPLICABLE: FRDOTHER=2,-7,-8,-9
SATSUGST 641 2 SATISFMT PR35 N
1 -9
267 -8
2 -7
0 -1
854 1
9,630 2
515 3
198 4
2,684 5
INAPPLICABLE: ROUND 11
CONCRNMC 643 2 CONCRFMT PR36 N
1 -9
10 -8
2 -7
0 -1
8,624 1
5,514 91
INAPPLICABLE: ROUND 11
VC4INVB1 645 2 VERBAFMT PR36 N
0 -9
2 -8
0 -7
8,637 -1
1,078 1
730 2
295 3
240 4
455 5
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INDICATED
NOT INDICATED

CONTACT LAWYER/POLICE/SHERIFF/DA

NOT ASCERTAINED
DONT KNOW
REFUSED
INAPPLICABLE
INDICATED

NOT INDICATED

CONTACT OTHER ABOUT FRAUD

NOT ASCERTAINED
DONT KNOW
REFUSED
INAPPLICABLE
INDICATED

NOT INDICATED

CONTACT SPECIFIED ABOUT FRAUD

SATIS WITH WAYS TO MAKE SUGGESTIONS

NOT ASCERTAINED
DONT KNOW
REFUSED
INAPPLICABLE
VERY SATISFIED
SATISFIED
UNSATISFIED
VERY UNSATISFIED
NOT APPLICABLE

SUGGESTIONS OR CONCERNS FOR HCFA

NOT ASCERTAINED

DONT KNOW

REFUSED

INAPPLI1CABLE

DOES NOT HAVE SUGGESTIONS OR CONCERNS
VERBATIM RESPONCES

VERBATIM CODE

NOT ASCERTAINED

DONT KNOW

REFUSED

INAPPLI1CABLE

CUTS AND CHANGES TO PROGRAM/BENEFITS
FRAUD/ABUSE/WASTE IN CHARGES AND SERVICE
SATISFIED -LEAVE MEDICARE AS IS

DENTAL CARE COVERAGE

PRESCRIBED MEDICINE COVERAGE
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57 6 EYE CARE COVERAGE
106 7 LONG TERM CARE/NURS HOME/HOME HEALTH COV
328 8 OTHER ADDITIONAL COVERAGE -NEC
152 9 CONTROLLING HEALTH CARE COSTS IN GENERAL
308 10 MEDICARE INFO -UPDATES MORE AVAILABLE
146 11 RISES IN PREMIUMS/DEDUCTABLES/EXPENSES
208 12 PAPERWORK/SUBMISSION OF CLAIMS/PAYMENTS
103 13 CLEAR CONSISTENT RULE & REGULATIONS
10 14 INFO ABOUT INSURANCE COVERAGE/HMO
152 15 LIMITATIONS/PROBLEMS WITH ANY HMO
1,144 91 OTHER SPECIFIED CONCERN
0 95 UNABLE TO CODE
INAPPLICABLE: ROUND 11
INAPPLICABLE: CONCRNMC/N=91
VC41INVB2 647 2 VERBAFMT PR36 N VERBATIM CODE
0 -9 NOT ASCERTAINED
0 -8 DONT KNOW
0 -7 REFUSED
12,870 -1 INAPPLICABLE
56 1 CUTS AND CHANGES TO PROGRAM/BENEFITS
130 2 FRAUD/ABUSE/WASTE IN CHARGES AND SERVICE
9 3 SATISFIED -LEAVE MEDICARE AS IS
116 4 DENTAL CARE COVERAGE
152 5 PRESCRIBED MEDICINE COVERAGE
128 6 EYE CARE COVERAGE
24 7 LONG TERM CARE/NURS HOME/HOME HEALTH COV
119 8 OTHER ADDITIONAL COVERAGE -NEC
90 9 CONTROLLING HEALTH CARE COSTS IN GENERAL
52 10 MEDICARE INFO -UPDATES MORE AVAILABLE
64 11 RISES IN PREMIUMS/DEDUCTABLES/EXPENSES
53 12 PAPERWORK/SUBMISSION OF CLAIMS/PAYMENTS
37 13 CLEAR CONSISTENT RULE & REGULATIONS
2 14 INFO ABOUT INSURANCE COVERAGE/HMO
24 15 LIMITATIONS/PROBLEMS WITH ANY HMO
225 91 OTHER SPECIFIED CONCERN
0 95 UNABLE TO CODE

INAPPLICABLE: ROUND 11
INAPPLICABLE: CONCRNMC”=91 OR NO SECOND CODE NEEDED
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649 2 VERBAFMT PR36 N VERBATIM CODE

0 -9 NOT ASCERTAINED

0 -8 DONT KNOW

0 -7 REFUSED

13,894 -1 INAPPLICABLE

7 1 CUTS AND CHANGES TO PROGRAM/BENEFITS

12 2 FRAUD/ABUSE/WASTE IN CHARGES AND SERVICE
2 3 SATISFIED -LEAVE MEDICARE AS IS
31 4 DENTAL CARE COVERAGE
31 5 PRESCRIBED MEDICINE COVERAGE
58 6 EYE CARE COVERAGE

3 7 LONG TERM CARE/NURS HOME/HOME HEALTH COV
41 8 OTHER ADDITIONAL COVERAGE -NEC

15 9 CONTROLLING HEALTH CARE COSTS IN GENERAL
8 10 MEDICARE INFO -UPDATES MORE AVAILABLE

14 11 RISES IN PREMIUMS/DEDUCTABLES/EXPENSES

2 12 PAPERWORK/SUBMISSION OF CLAIMS/PAYMENTS
4 13 CLEAR CONSISTENT RULE & REGULATIONS

2 14 INFO ABOUT INSURANCE COVERAGE/HMO

3 15 LIMITATIONS/PROBLEMS WITH ANY HMO

24 91 OTHER SPECIFIED CONCERN

0 95 UNABLE TO CODE

INAPPLICABLE: ROUND 11
INAPPLICABLE: CONCRNMC~=91 OR NO THIRD CODE NEEDED

651 2 VERBAFMT PR36 N VERBATIM CODE

NOT ASCERTAINED

DONT KNOW

REFUSED

INAPPLICABLE

CUTS AND CHANGES TO PROGRAM/BENEFITS
FRAUD/ABUSE/WASTE IN CHARGES AND SERVICE
SATISFIED -LEAVE MEDICARE AS 1S

DENTAL CARE COVERAGE

PRESCRIBED MEDICINE COVERAGE

EYE CARE COVERAGE

LONG TERM CARE/NURS HOME/HOME HEALTH COV
OTHER ADDITIONAL COVERAGE -NEC

-9
-8
-7
14,09 -1
1
2
3
4
5
6
7
8
9 CONTROLLING HEALTH CARE COSTS IN GENERAL
10
11
12
13
14
15

=

=
OQOWOOONRFONPOOONRLPNWNOOO

MEDICARE INFO -UPDATES MORE AVAILABLE
RISES IN PREMIUMS/DEDUCTABLES/EXPENSES
PAPERWORK/SUBMISSION OF CLAIMS/PAYMENTS
CLEAR CONSISTENT RULE & REGULATIONS
INFO ABOUT INSURANCE COVERAGE/HMO
LIMITATIONS/PROBLEMS WITH ANY HMO

91 OTHER SPECIFIED CONCERN

95 UNABLE TO CODE

INAPPLICABLE: ROUND 11
INAPPLICABLE: CONCRNMC”=91 OR NO FOURTH CODE NEEDED
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