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B 2.0 Modify Account Profile 
You may need to modify your IACS account profile to add call centers to the list of those to 
which you already have access, to delete call centers to which you no longer need access, 
or to request a role in another IACS integrated CMS Application or CMS User Community. 

The following steps and screens show you how to access your profile account in IACS to 
make desired modifications.   

Action: Browse to https://applications.cms.hhs.gov on the CMS website. 

The CMS Applications Portal WARNING/REMINDER screen will display as illustrated in 
Figure B 9. 

 

Figure B 9:  CMS Applications Portal WARNING/REMINDER Screen 

Action: Read the important information on this screen and indicate your agreement by 
selecting the Enter CMS Applications Portal button. 

If you do not want to proceed any further and you want to exit, select the Leave button. 

The CMS Applications Portal Introduction screen will display as illustrated in Figure B 10. 
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Figure B 10:  CMS Applications Portal Introduction Screen 

Action: Select the Account Management hyperlink in the menu bar toward the top of the 
screen. 

The Account Management screen will display as illustrated in Figure B 11. 

Hyperlinks on this screen will allow users to access IACS registration, login functions, the 
Forgot Your User ID? functionality, and the IACS Community Administration Interface. 

The bottom portion of the screen provides Help Resources with Help Desk contact 
information and email hyperlinks. 
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