Medicare Care Management Demonstration

FACT SHEET
Awardee: TEXAS SENIOR TRAILS PROJECT
Location: Texas: Armstrong, Bailey, Borden, Briscoe, Carson, Castro, Childress, Cochran,

Collingsworth, Cottle, Crosby, Dallam, Dawson, Deaf Smith, Dickens, Donley,
Floyd, Gaines, Garza, Gray, Hale, Hall, Hansford, Hartley, Hemphill, Hockley,
Hutchinson, Kent, King, Lamb, Lipscomb, Lubbock, Lynn, Moore, Motley,
Ochiltree, Oldham, Parmer, Potter, Randall, Roberts, Scurry, Sherman,
Stonewall, Swisher, Terry, Wheeler, and Yoakum

Population: 8,200

Eligibility Type: Beneficiaries currently seeking care from Texas Tech Physician Associates
providers who are located at the Lubbock and Amarillo campuses of the Texas
Tech University Health Sciences Center.

Physician Incentives:

Accreditation (type): Texas Tech University Health Sciences Center (TTUHSC) is JCAHO accredited.

Medication review and support: An adherence program developed by the Case Management Society of America
will be utilized in conjunction with consultations with PharmD providers from
the TTUHSC School of Pharmacy.

24/7/365 Nurse Line:

Program Features:
e Team coordinates a home and office based program
e Focus on beneficiary physical, mental and social functioning, as well as disease management approaches

Physician Communications:
e  Operates out of Texas Tech Physicians Associates

Field Operations:

Community Linkages:
e Independent physicians, area hospital facilities, home health agencies, hospices, social services, and educational programs, among
others

Health Information Technology:

e A customized Seibel based documentation system will be used to track beneficiary progress through a customized Care
Management Plan

o Eventual linkage to the TTUHSC Electronic Medical Record System (set to launch 5/2006)

Intervention Levels/Stratification:

e A health risk assessment will be performed by Geriatric Health Services to stratify Beneficiaries into three levels of risk
categories for differentiated intervention approaches. Beneficiaries may move between risk strata throughout the Project
depending upon their functional and health status at any given time.

Contact information:

1-888-326-1350 (beneficiary)

1-888-966-2273 (provider)

Daphne Ashburn at daphne.ashburn@ttuhsc.edu
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