Medicare Care Management Demonstration

FACT SHEET
Awardee: RMS DM, LLC- RMS KEY to Better Health
Location: New York: Nassau, Suffolk, Queens
Population: 6,000
Eligibility Type: Beneficiaries with chronic kidney disease (CKD). Will focus on prevention of

end-stage-renal disease (ESRD) and managing patients evolving into ESRD
without having an acute inpatient episode.

Physician Incentives: No
Accreditation (type): Board-certified doctors
Medication Review and Support Yes
24/7/365 Nurse Line: Yes

Program Features:

e Provide intensive disease management directed by nephrologists in supplementary clinics to identify potential problems and
avoid complications, coordinate early intervention plans and prevent acute hospitalization.
0 Health evaluations to identify beneficiaries’ healthcare needs and any early warning signs of other conditions.

24-hour phone line access to nurses to answer questions and give support.

Educational materials, including a newsletter.

Access to a Pharmacist to help understand and manage the drugs beneficiaries are taking.

Help to understand Medicare benefits and the prescription drug plan.

e Field based nursing support.

e  Early referral to a nephrologist

O 0O0O0

Physician Communications:

Will encourage Physician Partner and other provider collaboration. Intend to:

1) seek physician program endorsement; 2)establish local quality care committees; 3) provide the physician patient-specific outcomes
data; 4) target population-specific clinical and operational initiatives; and 5) utilize the Health Service Coordinator as an additional
nurse resource to the physician practice.

Field Operations:

Community Linkages:

Health Information Technology:

Intervention Levels/Stratification:

Contact information:

1-877-586-0004

Wwww.rms-dm.com

Lynda Crimmins at Icrimmins@rms-dm.com
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