
 

 

Medicare Care Management Demonstration  
FACT SHEET 

Awardee: MONTEFIORE CARE GUIDANCE  
Location: New York: Bronx 

Population:  6,800 
Eligibility Type: Beneficiaries who are non-institutionalized, aged, or disabled who currently use 

Montefiore providers or beneficiaries who live in selected naturally occurring 
retirement communities (NORCs).  Beneficiaries will have Medicare Part A & B, 
and will have multiple chronic diseases.   

Physician Incentives: No 

Accreditation (type): Montefiore Medical Center is accredited by JCAHO. 

Medication review and support: Yes 

24/7/365 Nurse Line:  

Program Features: 
• Offers enhanced home-based services to participants using telemonitoring equipment and home visit programs.  
• Also offers medication management, falls prevention, palliative care, and disease management programs.   

Physician Communications: 
• Montefiore is an integrated health care delivery system affiliated with the Albert Einstein College of Medicine that includes an 

extensive ambulatory care network, two general hospitals, a children’s hospital, a rehabilitation unit and a home care agency in 
the Bronx, New York.      

Field Operations: 
• Montefiore Care Guidance program will be offered to Bronx residents in selected zip code areas. 
Community Linkages:  
•  
Health Information Technology: 
• Telemonitoring equipment   
• Clinical information systems 
• Electronic medical records   
• Call Center support systems 
Intervention Levels/Stratification: 
•   
Contact information:  
1-888-667-8447  
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