INSTRUCTIONS
for

Downloading & Installing
Medicare Remit Easy Print Software
onto a Network

(You plan to sharethe application with other users on a network)

This softwar e was developed by the Centersfor Medicare & Medicaid Services (CMS) for use by
M edicar e provider s/suppliersto view and print a Health I nsurance Portability and Accountability
Act (HIPAA) compliant M edicare 835. M edicare has no liability and takes no responsibility for any
other use of this software.



PC Requirements

Recommended speed: 2.0 GHZ or faster
Compatible speed: 1.0 GHZ

Please note: the processing time for importing and accessing the SPR files within the Medicare
Remit Easy Print application will be dependent upon on the processing capability of the PC and
the size of the files being imported/viewed.

Operating System Requirements

Recommended: Windows XP
Other compatible versions: Windows 2000
Windows NT

NET Framework: 1.1.4322

This application uses Visual Basic.Net, a Microsoft compatible language. In
order to use this application you must have .NET framework 1.1.4322 installed
on each PC that will be utilizing this application. If you do not have this
framework installed, you will receive a message similar to the following:

11'3 Medicare Hemit EasyPrint

Thiz setup requires the MET Framewark verzion 1.1.4322, Please install the NET
Framewark-and run thiz zetup again. The MET Framework can be abtained from the
web, ‘Would vou ke to do thiz now’?

By clicking yes, and if you have access to the internet, you will be redirected to
the Microsoft web site to download the .NET framework 1.1.4322. Currently,
Microsoft hasa 2.0 .NET framework listed as abetaversion. Please use the
1.1.4322 .NET framework.

If you do not have access to the internet and you receive a message to update
your .NET framework, you will have to obtain a copy of the .NET framework

from Microsoft.



The Medicare Remit Easy Print application will not work without this .NET
framework.

Download Instructions - ZIP file or MSI file options

Step 1. On your Carrier’swebsite select either:

Option 1:
‘Medicare Remit Easy Print vX.X Zip' fileentry (“vX.X" isthe latest version
number available on the web site).
Select if:
* Your network firewall does not allow M Sl files to be downloaded and,
* You have WinZIP (to unzip thefile)

OR
Option 2:
‘Medicare Remit EasyPrint vX.X MSl files (windowsinstaller)’ file entry
(“vX.X" isthe latest version number
available on the web site).

Select if:
e Your network firewall does allow MSI files to be downloaded.

Please note: If you are unableto have either option pass your network
firewall, please contact your Medicarecarrier.

If you selected the ZI P file option, go to Step 2A. |f you selected the M S| files
option, go to Step 2B.

Step 2A. For option 1 - zip filedownload

2A.1. Click onthe zip file and a message similar to the following message
will appear:



File Download 1 |

r‘_? Same files car harm paur computer 1 the file infarmation: below
;! |ooks suspicious; or pou do not fully st the solres, do not oper ar
zave this file.
File nams: - . MedicarsR emitEazpPrint zip
Filetwpe:  Wirsip File

Fria:: DEMO, YIPE; Gl

Wootld wau like to opet the file or save itta pout computer?

Open |

IV Alwaps ask before opening this bpe of file

Eancel tare Infa

2A.2. Click on ‘Open’ and a screen similar to the below screen will appear.

6] winzip - MedicareRemitEasyPrint[1):ip CE | e = esiEl el alkl s S Gl Ss] BSEE

File Adtions Options Help

CRAYGCE O @D
New Open  Faworkes  Add Edtrart  View  ChedkOub  Wizard
Name [ Type [ todified I Sice | Ratin |_Parked | Path |
5 Coderaup.mei | WWindows .., BJ11/2005 2127 P 54,072 64% 19,514
5 Medicare Remit Easy Printmsi Windows .., B/U1Z00S2:20PM 1,083,004 26% 604,442
Selected fles, O bytes Tatal 2 iles, 1, 11248 (*1*)

2A.3. Highlight CodeGroup.msi and select ‘ Extract’ if you wish to extract the
file to the network at that time. A screen similar to the following screen
will appear (note: the folders displayed will dependent upon the folders set
up by the user —the below isjust an example).



Cr—— 2

Estract to:; :
lM:I“ ;I EJ gl Eancel

- Filez Folders/drives:
€ Seleated files L;-JF_"| CasT :| Help
Al files -] CLASSED
: -] COB L
" : I T
Files -] coriman
. _ - Cammon Developmie:
[ Dverwiite existing files, L’:":I Catrackdrin
[ Skip alder files E‘ﬂ Cortracts
' _ H-_ ] Corporate Secity
IV Uszefolder names .01 CREW 5
™ Opien Explarer wiridaw 1] | 4
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2A.4. Select the directory on your network you wish the CodeGroup.msi file to
be stored and click the ‘Extract’ button.

2A.5. Write down on the line provided below where you saved the
CodeGroup.msi file:

2A.6. Youwill return to the WinZip window. Highlight the
MedicareRemitEasyPrint.msl file and select ‘ Extract’.

2A.7. Select the same location on your network that you saved the
CodeGroup.msi file and click the ‘ Extract’ button.

THE DOWNLOAD PROCESSUSING THE ZIP FILE
ISCOMPLETE!

Gototheinstallation section of these instructions.

Please note: If you have errorsthat prevent you from downloading the software, please make screen prints of your
errors and contact your Medicare carrier. Screen prints can be made by pressing ‘ALT’ and ‘Print Screen’ buttons
on your keyboard at the same time while you have the error message screen displayed, and copying them to a word
document.

Step 2B. For Option 2—-M Sl file download

2B.1. Click onthe ‘MedicareRemitEasyPrint.msi’ file. A message similar to the
following message will appear:



File Download _ﬁi

’df_f “Some files can: harm pour computer | the file infomation below
~mp  |ooks suspicious; or bou do not fully tust the source. do not open or
save this file.

File name: . .icare+Remit+E asy+Frint mai
File type:  “Windows Installer Package
Frar: DEMID, VIpE Sanm
/0 This type of file could harm pour computer if it contains
malicious code,. o : R
Would yau like to opsh the file or save it to pour computer?

Canicel More I

¥ | folways sal bettre opepingdhie wpe of file

2B.2. Click on*Save’ and a screen similar to the following screen will display:

Savein: |{'j Deskiop j = ] &5 B

File: nare: I‘--1E|:|i|::are+FI emit+E azy+FPrintms j . EaVB I
Saveas tipe: |Windnw$ Installer Package ll ‘Cangel |

2B.3. Inthe‘Savein’ drop-down box, select the directory on your network you
wish the ‘ MedicareRemitEasyPrint.msi’ file to be stored and click on the
‘Save' button.

2B.4. Write down on the line provided below where you saved the
‘MedicareRemitEasyPrint.ms’ file:



2B.5. Go back to your carrier website and click on the ‘ CodeGroup.msi’ file. A
message similar to the following will display:

File Download _EI

9 “Same files can harm-pour computer I the file infarmation balaia
~mp  |ooks suspicious; or bou do not Ul trust the source. do not open or
save this fils.

File: hame: CodeGroup:msi

Files tupe:  ‘windows Installer Package:

Frari: DS, YipE cam

/1 Thiis type of file could harm pour computer if it containg
“malicionz code,. o : D

Would yau like to opeh the file ar save it ta paur computer?

Open |

¥ dlaysash betore opeping this ypeof file

Cancel Muore Info

2B.6. Click onthe‘Save button and a screen similar to the following screen
will display.

T 21 x|

Save in: |a Deszktop j =[] ﬂl -v

| Save I
‘Cancel I
i

File narme: | CodeGroup. msl

Lef Lo

Save as tppe: I\-\-"indow& Inztaller Package

2B.7. Inthe‘Savein’ drop-down box, select the directory on your network you
wish the * CodeGroup.msi’ file to be stored (this should be the same
location where you saved the ‘ MedicareRemitEasyPrint.msi’ file).



THE DOWNLOAD PROCESSUSING THE M S|

FILESISCOMPLETE!

Gototheingtallation section of theseinstructions.

Please note:

If you have errorsthat prevent you from downloading the software,
please make screen prints of your errors and contact your Medicare
carrier. Screen prints can be made by pressing ‘ALT’ and ‘Print
Screen’ buttons on your keyboard at the same time while you have the
error message screen displayed, and copying them to a word
document..



| nstallation Instructions

Installing Medicare Remit Easy Print on a Network
— Whenyou install Medicare Remit Easy Print on anetwork:

(DI

(I

joognnn

» install the Medicare Remit Easy Print application on the network by
Important! using the MedicareRemitEasyPrint.msi file and

When installing to a
network drive, be sure
the drive letter used to
refer to the network
drive is the same on all
PC’s that will be
running Easy Print.

install the CodeGroup.msi file on every PC accessing the Medicare
Remit Easy Print application.

Important! : When installing on anetwork drive, insure that the drive
letter the network driveis mapped to isthe same on ALL PC’ sthat will
be using Easy Print. If not, runtime errors will result.

How to Install Medicare Remit Easy Print on the Network

1. Make sure you know the location of the MedicareRemitEasyPrint.ms file
and the CodeGroup.msi file (refer to your download instructions where you
recorded the locations when you saved the files).

2. Open Microsoft Windows Explorer and find the.
M edicareRemitEasyPrint.msi file and the CodeGroup.msi file.

3. Double-click the MedicareRemitEasyPrint.msi file:

ﬁ%‘h’ledicare Remit Easy Print.msi

The Medicare Remit Easy Print Setup Wizard opens:

ii,? Medicare Remit Easy Print

Welcome to the Medicare Remit Easy Print Setup §
Wizard

The inztaller will guide you through the steps required to install Medicare Remit E azy Print on pour
computer.

WARMIMNG: This computer program is protected by copyright law and international treaties.
Unauthorized duplication or digtibution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the: law.

Cancel < Back

4. Click the Next button.



Best Practice!
Make the shortcut
to the Easy Print
executable
available to all
users.

iiéj— Medicare Remit Easy Print

Select Installation Folder

The installer will install Medicare Femit Eazy Print ko the following folder.

Tavinstall in this folder, click "Nest"™. Tainstall to a different folder, enter it below or click "Browse".

Folder:
T:\Easy Print Files\

Browsze...

Disk Cost.. |

Install Medicare Remit Easy Print for yourself, or for apgone who uses this computer:

fe Everpone

" Just me

Cancel | < Back

The Select Installation Folder window opens.

N

Browse for the network location for the install location (where you want the

application and all the associated files to be stored).

Record in the line provided below the location where you are saving the
application and where all of the associated folders and files will be saved.

Select ‘Everyone', and click the ‘Next’ button.
The Confirm Installation window opens:
Click the ‘Next’ button.

When the installation is finished, the Installation Complete window opens:

ii,? Medicare Remit Easy Print

Installation Complete

Medicare Remit Eazy Print has been successfully installed.

Click "Close" to exit

Pleaze uze Windows | pdate to check for any critical updates to the .MET Framewark.

Cancel

10



Important!
You must install
the Medicare
Remit Easy Print
Code Group on
each PC.

9 Click the Close button.
The Medicare Remit Easy Print shortcut is available in the directory you

recorded in the line provided in step 6. Have each user go that directory and

copy the shortcut to his/ her desktop.
10 Complete the CodeGroup.msi installation on each PC (see next section)

11



Installing the Medicare Remit Easy Print Code Group on
the PC

After you install the Medicare Remit Easy Print application on the network, you
must install the CodeGroup.ms on EVERY PC that needsto access the
application.

How to Install the Medicare Remit Easy Print Code Group
1. Make sure you know the location of the CodeGroup.msi file.

2. Open Microsoft Windows Explorer and find the CodeGroup.msi file.
3. Double-click the CodeGroup.msi file:

ﬁ;E;r!CDdeGrDup.msi
The installation compl etes without opening any windows or displaying any
messages.

How to Know that the Medicare Remit Easy Print Code Group Install
Completed Successfully

If the installation DID complete successfully, the PC user can open Medicare
Remit Easy Print.

If theingtallation DID NOT compl ete successfully, the PC user cannot open
Medicare Remit Easy Print and sees this message:

EasyPrint.exe - C ﬂ

Hint:

If you see this
error message on
the PC, you need
to install the
Medicare Remit
Easy Print Code
Group.

& Application has generated an exception that could not be handled,
Process id=0x828 (2088), Thread id=0x7b4 {1972].

Click Ok to terminate the application.
Click CAMCEL ko debug the application,

Ik Cancel

Have the user click OK and install the CodeGroup.msi again.

Thelnstallation Processis Complete!
Thank you for using
Medicare Remit Easy Print.

12
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