
AGENDA 
 

Meeting of the Advisory Panel on Outreach and Education (APOE) 
Centers for Medicare & Medicaid Services (CMS) 

July 16, 2019 
The Hubert H. Humphrey Building  

Conference Room 505A 
200 Independence Avenue, SW 

Washington, DC 20201 
8:30 am - 4:00 pm *times subject to change 

 
8:30 – 8:35 a.m. Open Meeting 

Lisa Carr, Designated Federal Official (DFO), Partner Relations 
Group, Office of Communications  

 
8:35 – 8:50 a.m. Welcome and Introductions  

Louise Knight, APOE Chair 
 
8:50 – 9:05 a.m. Swearing In of New APOE Members 

Susie Butler, Director, Partner Relations Group, Office of        
Communications 

 
9:05 – 9:20 a.m. Certificates to APOE Members who are Departing 
 Louise Knight, APOE Chair   
 

9:20 – 9:30 a.m. Recap of the April 10, 2019 Meeting  
Louise Knight, APOE Chair 

 
9:30 – 10:00 a.m. Medicare Advantage Benefit Flexibility 
 
 Heather Barkes, JD, Acting Division Director 

 Center for Medicare, Medicare Drug and Health Plan Contract  
  Administration Group, Division of Policy, Analysis, and Planning 

 
10:00 – 10:45 a.m. Discussion of Recommendations 
 APOE Members 

 
10:45 – 11:00 a.m. Break 
    
11:00 – 11:15 a.m. SUPPORT Act Section 6065 - Questions to Facilitate     

Stakeholder Consultation Requirements Presentation 
 

Dr. Barry Marx, Director of the Office of Clinician Engagement for      
the Centers for Medicare & Medicaid Services, and Medical 
Officer in the Center for Clinical Standards and Quality 

 
11:15 – 12:15 p.m.   Discussion of Recommendations 
     APOE Members 
 
12:15 – 1:00 p.m.   Lunch (Panel Members Only) 
  



1:00 – 1:15 p.m.   The Office of Communications and CMS Priorities 
    Karen Aldana, Deputy Director, Office of Communications 
    
1:15 – 2:00 p.m. Discussion with Members 
 APOE Members   
 

2:00 – 2:15 p.m.  Break 
 
2:15 – 3:30 p.m.  Listening Session: Prior Authorization 
      Dr. Mary Greene, Senior Advisor, Office of the Administrator 

Dr. Marion Couch, Senior Medical Advisor, Office of the 
Administrator 
 

3:30 – 3:40 p.m.  Public Comment 
Louise Knight, APOE Chair 

 
3:40 – 3:45 p.m. Final Comments 

Louise Knight, APOE Chair 
 
3:45 p.m. Adjourn 

Lisa Carr, DFO, Office of Communications  
 
 
FURTHER INFORMATION 

 
Information about the meeting and summary minutes of this meeting or other Committee 
matters will be available at http://www.cms.gov/Regulations-and-
Guidance/Guidance/FACA/APOE.html, or by contacting Lisa Carr via E-mail at 
Lisa.Carr@cms.hhs.gov or by telephone at 202-690-5742. 
Press inquiries are handled through the CMS Press Office at (202) 690-6145. 
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